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Preface

Social work as a profession, while originating from different
traditions, was closely connected with social movements at the
beginning of the twentieth century. Since then, social work has long
gone through distinctive stages and has acquired local interpretations
that, in many instances, replicate variations within the development of
welfare regimes. Social work were closely connected with social
movements that contributed to the development of the basic
principles of welfare states, such as equality, social justice, well-being,
good governance and Social Harmony. As an Higher Education
Institute for Social Work and Social Development, National Institute
of Social Development under the Ministry of Social Empowerment,
social Welfare and Kandyan Heritage is highly recommended using
social work methods for community based development and the

eradication of poverty in Sri Lanka.

Sri Lanka Journal of Social Work can be use as a handbook of the
Undergraduate and the educators interesting in the felid of Social
Work. The Social Development Policy, Research and Publications
Division of NISD take part to enhancing knowledge and skills in the
field of Social Work through the Sri Lanka Journal of Social Work
2017.

Dr. RiddleyJayasinghe
Director General
National Institute of Social Development
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Ethical Issues which is
Faced by the Social Work Practitioner

Dr. Riddley Jayasinghe
K.S. Wedisinghe

Abstract

his article mainly focuses on the ethical issues which are faced

by social work practitioners in the field of Social Work. As

well as this explains about the values and principles in Social
Work in relation to the ethical consideration of Social Work. Also this
lead for better understanding of the importance of ethics, values and
principles to get rid of practical issues in said profession. According
to the findings the social worker should be a more practical person,
because he/she should depend on the professional situation.
Experience is a crucial point to decide the behavior of the social
worker within in his/her practical placements. Therefore there is an
essential point to take supervision or get support of peers to manage
the situation of social worker who has fewer experiences. Well
practiced social worker faces less ethical issues due to his/ her
expertness. But the less experienced social worker faces many ethical
difficulties due to their inexpertness. Finally, this study shows that
Social Work Practitioners should do a reflection about themselves to
improve their selves.

Keywords: Ethical Issues, Social Work Practitioners, 1 alues, Principles and
Reflection
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Introduction

Social work is among the most value based of all professions. It is
deeply rooted in a fundamental set of values that ultimately shapes
the professions mission and practitioner’s priorities. Professional
social work practice is deeply rooted in its core values on which its
mission, scope and purpose was originated. They include, broadly,
respect to human rights and dignity, ensuring social justice and
equality, and strong adherence to professional integrity and conducts.
All social workers respect these core values so that their practice
principles are set adhering to them, but the problem is that situations
sometimes arise in social work in which core values in the profession
conflict. Some of these problem areas include:
** The fact loyalty of social workers is often in the middle of
conflicting interests
% The fact that social workers function as both helpers and
controllers
% The conflict between duty of social workers to protect the
interests of the people with whom they work and societal
demands for efficiency and utility

X3

%

The fact that resources in society are limited

DS

* It is evident that there is a collective effort across the world
to encourage social workers to reflect on the challenges and
dilemmas that they face and make more ethically informed
decisions about how to act in each particular case and
situations.

Though this profession is one of the older professions, still this is
spreading to the Sti Lankan community. Therefore there are some of
the ethical issues encountered by social work practitioners within
their professional environment. This article explores about the ethical
consideration of the social work profession.
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Ethical Issues Encountered in Social Work

Ethical issues where social workers are fallen in to situations where
they confront serious dilemmas how to act and what to do etc. are
normally situations in which professional duties and obligations,
rooted in core values, clash. This is when social workers must decide
which values — as expressed in various duties and obligations — take
precedence.

Many ethical issues in social work are not this complicated. We know,
for example, that we should ordinarily tell clients the truth. We also
know that we should avoid actions that are likely to injure clients.
These are obvious duties, and most of the time they do not conflict.
However, occasionally such duties do conflict, for example, when
telling clients the truth (perhaps as a candid response to a direct
question about the status of a client’s mental health) is likely to
exacerbate their emotional suffering. These are hard cases.

(now describe few hard cases you had to manage in your
organization, for example, situations where you had to decision
against what you had been asked to do, situations where you had to
take decisions and support the client just outside the normal
traditional and cultural framework, for example, you might have
taken decision that you normally wouldn’t take as a “cultural being”,
but as a social worker you had to do it, a situation where you have
gone against the law as a way of helping your client or ensuring social
justice for her/him, or situations where you take decisions based on

your respect to fundamental human rights and human dignity etc.
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Specific issues attaches respect to social workers core values, ethical dilemmas in
the profession, ethical decision mafking, and ethics related risk management? What
ethical issues do you expect to encounter during your career?

Areas where common ethical mistakes are frequent, for example,
taking decisions against established social and cultural practices and
or what is accepted by the members of society in general. For
example, let’s take an example, my clients’ right to self-determination
and at the same time, my adherence to professional conduct that it is
my duty to protect the client from harm. Again, it will be an ethical
dilemma whether I will be judgmental if I take decisions, in accord
with general cultural acceptance, if my client is homosexual
Sometimes, conflict between law, organizational procedures and
social work values are areas that I want to engage in more discussion.
As a social worker, my strong adherence to professional social work
conducts may compromise welfare and wellbeing of my client. It is an

area where I would seriously resort on in terms of risk management.

I expect, as a social worker, I would be in dilemma whether I will be a
helper or controller. If I happen to work in a context where the
definition of human rights is very vague, I have no idea about what
will be my situation, especially in terms of ensuring social justice. If
the society is heading rapidly in the direction where dominant cultural

values are norms promoted and emphasized.
Working definitions of ethics and professional ethics

Broadly speaking, ‘ethics’ is about matters of right and wrong
conduct, good and bad qualities of character and responsibilities
attached to relationships. Although the subject matter of ethics is
often said to be human welfare, the bigger picture also includes the
flourishing of animals and the whole ecosystem. The term ‘ethics’
may be used in a singular sense to refer to the study of right and
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wrong norms of behavior, good and bad qualities of character; or in a
plural sense, to refer to the actual norms and qualities. In
professionals Ethics and Civic Morals Emile Durkheim outlined the
core of his theory of morality and social rights which was to dominate
his work throughout the course of his life. In Durkheim’s view,
sociology is a science of morals which are objective social facts , and
these moral regulations form the basis of individual and obligations.
This book is crucial in understanding of Durkheim’s sociology
because it contains his much neglected theory of the sate as a moral
institution, and it provides an understanding of his critique of anomie
and egoistic individualism...The growing interest in culture revolution
and moral regulation make this edition of Durkheim’s classical work
especially timely. The new preface by Bryan Turner sets the book in
its intellectual and historical context, and illustrates the relevance of
this work to present day debates on the state, society, and moral

regulation.

The recent communication perspective in philosophical ethics raises
the question of the sociology of morals proposed by Emile
Durkheim. Durkheim’s critique of ethics is compared with that of
Alasdir Maclnytre and the “sociological pre supposition “of each is
identified. Ethics relativism is evaluated in both Durkheim and
Maclntyre. Durkheim’s elitism. The article of concludes with
suggestions for a rapproachment between philosophical ethics and
the sociology of morals.

Professional ethics concerns matters of right and wrong conduct,
good and bad qualities of character and the professional
responsibilities attached to relationships in a work context.
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Working definitions of values and social work values

In everyday usage, ‘values’ is often used to refer to one or all of
religious, moral, cultural, political or ideological beliefs, principles,
attitudes, opinions or preferences. In social work, ‘values’ can be
regarded as particular types of beliefs that people hold about what is
regarded as worthy or valuable. In the context of professional
practice, the use of the term ‘belief” reflects the status that values have
as stronger than mere opinions or preferences. The term ‘social work
values’ refers to a range of beliefs about what is regarded as worthy or
valuable in a social work context (general beliefs about the nature of
the good society, general principles about how to achieve this
through actions, and the desirable qualities or character traits of
professional practitioners).

Principles of Social Work

While considering the Principles of social work we are aware that it is
designed with values of practice principle is due to make aware the
intervention with the clients. Therefore in order to fulfil the purpose
the principles are given below;

Acceptance

In the professional relationship in social work with the client’s
acceptance can be conveyed through by understanding the clients and
expressing genuine concern, receptive listening, intentional responses
and mutual respect.

Self-determination

Improve the practice of self-help in order to improve self-confidence
and make one’s self -aware about the ability to take over

responsibility for one’s own affairs.
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Freedom to choose

The client must be able to make choices by him/herself by
considering the affect that will be made to others.

Also, the social worker should care for the clients as an individual.

Confidentiality

This relationship that is maintained is merely based on trust therefore
one must clearly identify and protect whatever that is being shared
within the relationship is confidential and that in case it has to be
shared in another context, If so with permission.

Being empathetic

Accepting the client’s natural state, as he/ she is and viewing the
problem in the client’s state will help in understanding the strengths
and weaknesses. Accepting yourself as you are will help in

understanding and accept others.
Genuineness

Being genuine and not defensive is a key principle that has to be
followed by the social worker. Being genuine will help to expose
oneself honestly. Being genuine and sharing empathy will improve the
positive outcomes from the client.

Establishment of a professional relationship

Considering the relationship as a professional to improve and give
opportunity to the client to grow, develop, to discover one self and
make appropriate choices.
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Purposeful expression of feelings

Giving opportunities for client’s to express their feelings freely to the
social worker. The social beyond ust the facts’ must be able to

uncover the underlying feelings of the client
Non-judgmental

The social worker being non-judgmental will pave the way for
strengthening the relationship between the social worker and client.
The social worker is not going to measure whether worthy or
unworthy the client is rather considered as a human .

Upholding the values and reputation of the profession

Social workers should act at all times in accordance with the values
and principles of the profession and ensure that their behavior does
not bring the profession into disrepute.

Being trustworthy

Social workers should work in a way that is honest, reliable and open,
clearly explaining their roles, interventions and decisions and not
seeking to deceive or manipulate people who use their services, their
colleagues or employers.

Maintaining professional boundaries

Social workers should establish appropriate boundaries in their
relationships with service users and colleagues, and not abuse their

position for personal benefit, financial gain or sexual exploitation.
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Making considered professional

Judgments, Social workers should make judgments based on balanced
and considered reasoning, maintaining awareness of the impact of
their own values, prejudices and conflicts of interest on their practice
and on other people.

Being professionally accountable

Social workers should be prepared to account for and justify their
judgments and actions to people who use services, to employers and
the general public. The ethical practice principles apply across, but
they are not intended to be exhaustive or to constitute detailed
prescription. There will be variations in interpretation and guidance in
the different countries. Social workers should take into account
appropriate codes of practice, legislation, governance frameworks,
professional practice and training standards in each country.

Principles and standards

Principles are essential norms in a system of thought or belief, which
form the basis of reasoning in that system. In codes of ethics
principles are often divided into two kinds: Ethical principles general
statements of ethical principles underpinning the work, relating to
attitudes, rights and duties about human welfare, for example:
‘respect for the autonomy of service users’; ‘promotion of human
welfare’. Principles of professional practice general statements about
how to achieve what is intended for the good of the service user, for
example: ‘collaboration with colleagues’. Principles have a much
broader scope than rules (standards), tending to apply to all people in
all circumstances (although in the case of social work, principles often
refer to ‘all service users’). So, for example, ‘social workers should
respect the autonomy of service users’ is an ethical principle; whereas,
‘social workers should not disclose confidential information to third-
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party payers unless clients have authorized such disclosure’ might be
regarded as an ethical standard or rule. Standards can also be divided
into two kinds, although often they are not clearly distinguished in
codes of ethics: Ethical standards or rules some general ‘dos and
don’ts’, sometimes framed as ‘standards’ for example: ‘do not permit
knowledge to be used for discriminatory policies’; ‘protect all
confidential information’. Professional practice standards — very
specific guidance relating to professional practice, for example:
‘declare a bequest in a client’s will’; ‘advertising should not claim

supetiority’.
Principles of Feminist Social Work Practice

Whilst there is a great deal of diversity in feminism and feminist
approaches to social work or welfare, there are some principles which
are common to many forms of feminism and which writers in this
area have suggested are consistent with a feminist approach to
practice, both individually and organizationally.

The Personal is Political

This is obviously one of the most significant phrases to come out of
the feminist movement. The "guts" of the statement is probably quite
obvious. It is a worthwhile and I think, enlightening experience to
actually explore in some detail the ways in which our personal
experiences are actually linked to the political, social system. It is
certainly suggested here that one of the ways that change to the social
system has been avoided is through the separation of this connection
between the individual and the social.

Valuing Process and Product

The idea that the way that you go about something is just as (if not
more important) than the actual end product or goal that you might

10
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achieve, is one of the strong messages that has come from feminism
to social work. In many ways this seems to be a key principle for
social work practice. Part of this includes the importance of
relationships, learning to value the simplest things (like listening and
simply being there for someone), and processes that value and affirm
people. It seems to be those process issues about how we go about
our interactions with people - that often really make a difference in
people's lives.

Re conceptualizing Power

The whole notion of power as it is currently understood by
mainstream society seems to be about power over others rather than
the power to live one's life in the way that we might choose.
Feminism has had a great interest in exploring the ways that power
has been used as an oppressive force in women's lives, as well as
developing ideas about ways in which women can reclaim some sort
of power in their own lives. In terms of social work practice I think
the notions of empowerment and choice really needs to be explored
and clarified so that we avoid perpetuating people's powerlessness by

putting them in positions of impossible empowerment.
Challenging Separations

Feminism suggests that our whole way of living is characterized by
dualisms. We are either male or female, black or white, good or bad,
right or wrong, rational or emotional, and so on. The separations
between things such as theory and practice for example, seem to be
more about keeping apart things that actually need to be considered
together. It is this holistic, integrated aspect to feminism that is being
stressed here.

11
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Valuing Difference

One of the ways in which we have been able to perpetuate a social
system that values some over others, is through a culture of
intolerance of difference. One of the significant contributions of
feminist theory has been a reconceptualization of difference so that
difference might come to be seen as a positive and enriching thing to
be celebrated rather than a justification for oppressive behaviors and
fears. Given that women are obviously all different, and that women
have been subjected to oppressive experiences primatily because of
their constructed differences from men, it would seem that there is a

lot to be gained through the celebration of difference.
Feminism as Ontology

Feminism is often considered to be a world view. By this I mean that
people who feel committed to the ideas of feminism tend to attempt
to live these views in all aspects of their lives. In this sense, I question
whether feminism can be something that you only incorporate into
your working life for example. It seems to me that most feminists
would recognize the importance of striving for some sort of
consistency between what we ask of others and what we ask of
ourselves. Needless to say, this is a hugely difficult thing to achieve
and given the dominant social pressures in our lives it's not sutptising
that we often find ourselves acting or thinking in ways that seem

inconsistent with our beliefs.
Conclusion

Given the complexity of the question presented here, it is unlikely
that anyone could produce a thoughtful discussion around the
question without recognizing that we hold several philosophies of
social work. In its simplest form, there is the understanding of

systems theory and person-in-environment. Beneath these concepts

12
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we find discussions about ethics and why we do what we do. But
beneath the ethics, we find that we do have a philosophy of social
work that is intimate and personal as well as professional. Here is
where I believe we can truly identify the real philosophy, the personal
philosophy that then influences our public philosophy. This is the
space where we must begin to “flesh-out” our Position with clarity so
as to have a clearer understanding of all that rests upon it. The
importance of beholding into the ethics and principles of social work
is considered significant in order to maintain a professional
relationship in the field of social work. As we are aware that social
work is a commitment to the society in identifying the community’s
dilemmas it is important to have a clear knowledge and withstand
along with the basic principles and ethics in order to make the worker
professional.

13
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A social work intervention to the
Economic issues face by the Single Parent Mothers

Hashini Silva

Abstract

ingle parenting is a challenging task and it becomes more

crucial when the family is headed by a woman. A crisis arising

with single mothers is linked with the upbringing of children,
their future and running the family act: children who grow up with a
single parent are disadvantaged across a broad array of outcomes. A
sample of 25 single parent mothers was selected through snowball
sampling method from Kekirawa district. The result of the study
revealed that economical issue is the major burden for them and it
contributes to cause emotional, educational, social, health issues.
Therefore, this paper aims at introducing the concept of self-help
group which is more concern on women empowerment as the
intervention to this issue.

Keywords:- Single parent, Single Mothers, Economic Issues, Self-help Group,
Social Work Intervention,
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Introduction

According to Lanka News report 2015 the percentage of single parent
families are off 23% from the general population of Sti Lanka. The
main factors that contribute to this situation are divorced, separation,
unwanted pregnancies, and death of the spouses. These single parent
families have an adverse effect on children, by causing social,
psychological and economic problems. It should be noted that these
problems serve as an educational barrier for these children. The
researcher’s study is based in kakirawa district. The factors that lead
the researcher to choose this area, is that, in this area there are about
34% of the single parent families from its general population. Also,
there is a high rate of adultery cases seen in the villages of these
districts, which had ceased as an aftermath the rising levels of the

single parenting families.
Research methodology

Qualitative approach has been used to conduct the research and a
sample of twenty five mothers was selected from the snowball
sampling technique. An interview schedule was used to collect the
data. The respondents were contacted by home visits and the support
of the Grama Niladhari officers of the areas. Responses were
recorded on the basis if the interview schedule and data were
tabulated to get the results in percentage and other data were
analyzed.

Results and discussion

This study examines the profile of single parent families and issues
face by them with reference to the economic barriers and how it
considers causing issues in social, psychological and educational
dimensions.
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Table 01. Distribution of the background information

Age avg Type of the | avg No of | avg
family children

20-30 16% Nuclear 27% 1-2 86%

30 -40 42% Join 73% 2-3 14%

40 - 50 28% 3-4 0

50 - 60 14% 4-5 0

Above 60 | 0 Above 5 0

Source :- Based on research’s results 2016

The majority of the single parent mothers fall under the age 30 to
40category and when analyzing the situation, it was revealed, people
who belong to this category are not fearful of opt for taking up the
challenge as a single mother by giving the divorce or separating since
most of them believe that they have the capacity of taking care of the
family. Most of the respondents are from the joint family and
geographical reasons such as sense of the belongingness,
characteristics of the rural community also play a role behind that
situation. Some of them have joined to the join families after being a
single mother with the purpose of emotional and physical security.
Joint family is like a safe net for the single mother families to cover
up them from the social, economic and psychological challenges,
though still 27% of the nuclear families are there but they are very
much vulnerable to face the issues. Raising a child is a difficult task
and when the mother has to bear that weight alone, it increases the
burden. 23% of them have got children who are already engaged in
the labor force but do not equal to a second income though it helps
to reduce a little burden. Child development is linked with the
nurturing hence it becomes a huge chaos when a mother has to solely
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responsible for ensuring the development in physical, emotional,
cognitive and social dimensions.

Table 02. Distribution of the background information

Education avg | Occupation | avg Living avg | Monthl | avg
qualificatio condition y
n of the Income
mother
Illiterate 2% | Not 5% Rented 12% | Below 12%
Working 10 000
Primary 10% | Garment 10% | Own 24% | 10 000- | 34%
20000
Up to grade | 20% | Factory 50% | Parent’s 54% | 20 000- | 40%
08 house 30 000
Up to O/L 58% | Self- 20% | Relatives’ 10% | 30 000- | 8%
employment house 40 000
Up to A/L 10% | Agriculture | 5% 40 000- | 6%
50 000
Graduate 0% Other labor | 10% Above 0%
work 50 000

Source: - Based on research’s results 2016

The above table depicts the highest number of single parent mothers
have studied up to Ordinary Level and with the lack of working
experience, awareness, knowledge and qualification they can opt for
lower salary scale such as labors in the factories and seamstresses or
the helpers in the garments etc.: There are 5% of non-working
mothers who get the support from their siblings and the husband’s
ransom of the respondents are capable enough to manage their
household expenditures. The majority of the respondents has lived
with their parents since after being the single mother; it shows that
they have not just lost the husbands but a shelter to their head too.
As per the respondents view staying with the relatives or family
members, provide them a safe environment, but it makes an extra

burden to that family, so the respondents prefer to stay either alone
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or only with their parents. Paying a rent is a burden for them since
along with that they have to take care of the other family expenditure
too. 40% of the respondents fall under the LKR 20 000 to 30 000
category and the majority of them is factory workers. The salary they
earn is not sufficient enough to manage the children’s education,
house hold chores and other expenditures. Most of the respondents
believe their income is somehow sufficient to manage their basic
needs. Increased costs and financial burdens mean that some working
mothers are forced to work overtime or take on a second job to
maintain financial stability, which can translate into less family time.

Table 03. Distribution of the reasons for the single parenthood

East

Seperated Divorce

a1% 46%

Its worth to discussing the geographical factors behind their
separation or the divorce. Kekirawa is a rural area and the main
income is based on the agriculture. Most of the men tend to migrate
to the other areas to earn more money and women also have a
tendency of migrating to the foreign countries as house maids, these
factors have caused family issues which led for their separations.
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Table 04. Distribution of the financial issues face by the

mothers

Financial issues Percentage
Education of the children 28%
Expenditure for medicine 12%

Food items 25%
Electricity, phone and water bills 8%

House rent 8%
Clothing 3%
Transport costs 12%

Social expenditure 4%

Source :- Based on research’s results 2016

With the single parenthood not only social stigma and emotional
break ups they have to go through but various other burning factors.
Among them financial issue plays a considerable major role in the
families because it connects with the other social dimensions such as
social status, children’s education, living condition ect: the above
factors show that economy is the most burning issue for the single
mothers since single parents must bear the weight of making ends
making entirely on their own. According to the majority’s view, they
spend more money on children’s education and then on food and
beverage follows by medical and transport costs. It’s obvious that
single mothers often experience the stress of financial strain,
especially if they do not have the support of an ex-spouse, parents or
alimony. Results show, single-parent households also generally have
less access to health care.
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Table 05. Distribution of the issues face by the children

Issues Percentage
School drop outs 8%
Irregular schooling 15%

Child labor 6%

Lack of disciplines 23%

Social stigma 60%
Tuition fees 58%
Buying stationary 54%
Emotional dependency 59%

Source :- Based on research’s results 2016

Most of the respondents faced problems related to the studies of the
children. It was difficult for them to pay the school fee while
managing the other household tasks. Hence it shows 8% of the
children have dropped out of the school, 15% of them don’t go to
the school regulatly because they have joined to the labor force after
seeing the burden carried out by mother alone. When there’s no
proper qualification they won’t be able to get proper jobs and it leads
to the labor exploitation as well as to make a disqualified youth labor
force in the country. Thus, it is clear from the above table that a
financial crisis was a standing situation with most of the single
mother families. Single mothers had become the primary wage
earners after the loss of the spouse hence with the limited resources
and the huge responsibilities on their shoulder it was difficult for
single mothers to meet the basic needs of children such as food,
clothing and school fees, maintaining the previous standard of living
and meet personal expenses ect: The situation was that of economic
helplessness. In the rural Sri Lankan cultural context family always

plays at the safe net to protect the children from their burning issues,
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here also most of the grandparents and relatives spend money for the
children’s education, but practical issues such as distance to the
schools, security while travelling, lack of transportation service also
encourage for the educational failures.59% of the respondents have
mentioned about the emotional dependency of the children. Many
fathers stop seeing their children on a regular basis after the first year
of divorce or the separation. A lack of a positive male role model may
lead children to act out from the hurt and behavioral problems can
also occur when single mothers are too over-scheduled, being busy
with earning money.

Table 06. Distribution of the issues face by the mothers

Lifestyle changes | Avg | Help seeking | Avg | Emotional Avg
due to the financial person during problems face
issues the financial by the mothers
crisis

Food habits 45% | Parents 30% | Social stigma 83%
Lack of | 23 Relatives 10% | Lack of identity 41%
Entertainment
Added 83% | Friends 8% | helpless 71%
responsibilities
Education failures 32% | Neighbors 10% | Stressed 55%
Loans taking 78% | Factory owner 24% | Hopeless 32%
Mortgage 67% | Boutique owner | 18% | Dependency 76%

Loss of dignity 18%

Source :- Based on research’s results 2016

Added responsibilities and financial burdens (loans and mortgage)
have made some working mothers to work overtime or take on a part
time job to maintain financial stability, which can translate into less
family time. Fewer nutrients, food consumption along with over
working hours without any motivational factors like entertainment,
make single mothers vulnerable to have health issues. 30% of the
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single mothers take the help of their parent in the emergencies but
those who don’t have parents or if the parents also not in a stable
condition then they take loan from the factory owner and the
boutique owner but it leads to the unbearable debts. In the table no
four respondents have mentioned that 25% of their salary has been
spent to pay back the loans and when they settle loans they always
have less amount of money, which is not sufficient to fulfil their basic
commodities hence they tend to take loans again. This is like a vicious
circle where they are stepping to the poverty day by day. As the
respondents explained this loan taking has made them accountable to
the loan giver and their unnecessary influence which leads to the
social stigma and the dependency, even they wanted to stand on their
feet though.

Social work intervention

The role of single parent mother has become more challenging when
especially she hasn’t previous working experience. In this situation
woman is forced to shoulder other responsibilities too. When the
single parent mothers couldn’t coordinate properly their needs in the
economic, social, emotional, educational, mental and spiritual
dimensions, they have to face the extreme burdens which lead to the
social secession behavior, financial crisis, education failure and stress
or depressions too. Community social work is linking the oppressed
or the needy people with the relevant resources in order to make
them empowered, independent and restore their capacity to be
engaged in the social development process. Community social worker
can intervene in such situations because Community social workers
are confronted with the responsibilities of leading employees and
motivating them to succeed. Them as a mediator, liaison can be

intervened to assist this vulnerable group.
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Self Help group

There is no definitive date has been determined for the actual
conception and propagation of the form of SHGs, the practice of
small groups of rural and urban people banding together to from a
saving and credit organization is well established in Sti Lanka. in the
early stages, NGOs played a pivotal role in innovating the SHG
model and in implementing the model to develop the process fully.
By the 1990s SHGs were viewed by the governmental and non-
governmental organizations to be more than just a financial
intermediation but as a common interest group, working on other
concerns as well. ."The idea is to bring 10 to 15 or more than that
women of similar background in a village to empower them socially,
emotionally and economically. Once the members are selected to the
group they have to appoint the leaders and the responsibilities will be
given to them. They should meet weekly or once in a fortnight and
Community social worker will guide them. Community Social Worker
encourage the group members (single parent mothers) to start saving,
contributing a small amount to the group each week or month,
because economic empowerment- improving the incomes and
employment opportunities for the participants is the key to get rid of
all the issues they currently face. The other major component in this
SHG concept is providing training in order to make them more
empowered. After the group members have received a solid
grounding in functioning of SHG, Community Social Worker can
arrange series of training for them such as leadership skills, business
planning, marketing, financial management, basic accounting and
other forms of self-employment trainings. The biggest advantage of
this concept is that members feel they are patt of a close knit family
who they can rely on for support, protection, personal problems
moreover SHG provided them with an economic activity, enabling
them to earn additional or permanent income, while developing new
skills, knowledge and self-confidence. Not only had those women
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group will be benefited but also their family members especially their
children. Since they are able to get micro credit loans, they can start
their own business or can be used money for the children’s education,
emergency situations or any other. The major goal is to make them
no more dependent on the society but to make them empowered
independent women. As equity and the social comparison theory of
motivation mentioned human being’s tendency is to compate
themselves with others and this comparison serves as basis for the
motivation. They may look at their peers and will try to put
themselves also into the right track. In that sense self-help group
serves a greater task by motivating people.

Graph 01:- Effectiveness of the Self Help Group
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Source :- Based on research’s results 2016

Conclusion

The role of single parent is challenging one, especially when the
family is headed by a woman. When there is no spouse to share the
responsibilities, decision making, financial responsibilities, emotions,
child care they become more helpless. The major findings in the

study justify that economic issues contributes to make the single
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parent mothers more vulnerable to the social stigma, emotional
conflicts, education failures of the children, health and housing issues
ect: Self Help Group is a unique approach to mobilize the community
to fight for their rights hence SHG has introduced as the social work
intervention to the subjective issue. It increases empowerment of
women by making them financially strong as well as it helped them to
save the amount of money and invest it further development and to
achieve the family responsibilities too.

References

Basow, S. A.(1992). Gender stereotypes and roles (3+ded). Pacific grove, C
A:Brooks/Cole

Bogenschneider, K., Kaplan, T., & Morgan, K. (1993)."Single
parenthood and children's well-being." Wisconsin Family Impact Seminars
Briefing Report

Dave, T.(2000). Single Mothers at Greater Risk for Depression. Retrieved
June 20th, 2017 from http/ /www.overcomingdepression.com

Diana, C. (2009). Family life educator:Strengths of single parent families,
University of Florida

Jayakody, R.(2000). Mental Health Problems among Single Mother. | Social
Issues, 56(4): 617-634

Lauer, R. H. and Lauer J. C.(1994). Marriage and Family: Brown and
benchmark

Pushpakumara, W.D.N.(1998). Sixth national convention on women’s
studies, center for women’reasearch

Rathnapala, Nandasena.(1986). Principles of social science research, Ariya
prakashakayo

26



Sri Lanka Journal of Social work 2017

Application of Ecological System
Model in Social Case Work Intervention

Ishari Gunarathne

Abstract

his resreach study is about an assessment tool employed in

Case Work in Social Work Practice. In this paper the author

discuses a  key assessment model, Social Work
undergraduates’ could practice in their assessments in field work
practice. The origin and the application of the model discussed in this
paper and an assessment based on an identified case in the Sti Lankan
Social Work Practice, is included.

Data for this study was gathered through a case study done in Nawa
Wahatiyagama and Wahatiyagama Villages in Ja-Ela Divisional
Secretariat Division. Discussions were carried out with key
informants and additional data were gathered from secondary
sources. Gathered data were applied to the Ecological system
Assessment for analysis.

Habitat and Niche of the Nawa Wahatiyaga Village was a serious
concern and resulted in labelling, stigma and discrimination against
People. Behavior patterns of school children was a complex issue
associated with certain socio-cultural and economic issues of the main
systems, micro, mezzo and macro level interventions were identified
and recommended to engaged in in-depth assessments prior to any
level on intervention.

Keywords: Assessment, Intervention, Ecological System, Levels of Practice

27



Sri Lanka Journal of Social work 2017

Introduction

Assessment is 2 main phase in the Social Work Intervention process.
The main idea of Case Work assessment was to explore the situation
of the client and was distinct from the problem. At the end of the
assessment it was necessary to distinguish the problem from the
person, and target the problem to identify possibilities to help the
person to deal with the problem. Assessment was vital as it leads to
contracting, working and ending of the built up professional
relationship. A carefully done assessment depicts professionalism and
assists to understand the workable areas to both client and the Case
Worker. Assessment involved both career-long learning and critical
thinking to bring professional knowledge and the client’s experiences
together in a collaborative process of reflection, analysis, and
synthesis (Social Work Skills Workbook). There are many tools to be
applied in assessing a person with a problem; amongst those the
identified tool was significant due to its suitability in Sri Lankan
context. This paper therefore explains the origin of the selected
model and how a Social Worker can employ this model in Case Work
interventions. Ecological system model is more appropriate to Asian
culture as a result of close kinship shared by family and their
neighborhood.

Ecological system model originated in Biology, and that has a
conceptual association with the Person in Environment Perspective.
Person in Environment Perspective was the main assessment applied
in social work intervention until 1970s (Direct Social Work Practice,
2010). However the perspective of Person in Environment was
insufficient to analyze the reciprocal relationship between the person
and the environment. It emphasized the internal factors which affect
the individual and his functioning. Person in Environment
Perspective was heavily influenced by Freudian theories and later with

the development of Ego Psychology. The use of Ego Psychology in
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Case Work Treatment was a full and systematic concept about
treatment directed to individual client’s problems of adaption, and
more specifically to those adaptive problems related to, or caused by,
undetlying conflicts in the personality. Ego is self-directed and the
functions of ego is based on the intrinsic characteristics and
experiences which a person has undergone, and the significance of it
is that it has the capacity to adapt to the social environment around,
hence the role of the Case Worker would be significant in two
dimensions. One way was to change to client’s motive and encourage
him to use available resources in the vicinity of the client and finally
to make him or her to change his or her present condition for a better
one. Additionally the Sociologist Talcott Parson’s system theory and
the theory of family therapy expanded the importance of ethno-
cultural factors and ecological factors in understanding the individual
and his situation, prompting the environment that he or she is
coming from. These scholarly contributions have laid foundation for
the ecological assessment to understand that and individuals’
behavior has two dimensions, innate and socially developed and

shaped by the environment he or she interacts with.

The discipline of social work has a dual concern of both individual
and the environment. The priority given for both areas (Individual
and the Environment) is equal in assessing person/s and a
problem/s. Until 1970, the weight given for systems and ecological
assessments was at a minimum level in the social work profession,
hence the ecological perspective came to the arena after 1970’s.
During this period the profession of social work was not strong and
absence of concepts, methods and skills to analyze person with his
environment. Ecological ideas came to the fore because ecologists
were among the first system thinkers, and their perspective was
systematic: yet, it avoided the seemingly dehumanizing language of
general system theorists. Coming out of the life science of Biology
rather than the physical science of Physics, ecological perspective was
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elaborated refined and operationalized by the Life Model of Social
Work Practice (Encyclopedia of Social Work).

Ecological Assessment in Sri Lankan Perspective

There are mainly two concepts identified in the ecological theory
highly significant to Social Work Practitioners. Those are Habitat and
Niche. Habitat refers to the place where humans live and the social
and cultural setting that person comes from. Habitats consisted of
resources which caused development of individuals, and when certain
habitats lack resources it affected the functions of the individuals.
Resources can vary from one habitat to another; it can be taken on
the following forms, human, physical, natural, psychological and
intellectual. Therefore individual’s development and his or her living
or living habitat has a reciprocal relationship and that naturally
reflects in his or her affairs with others. Niche refers to the statues
and roles occupied by members of the community. Status and roles
performed by an individual and it would lead members to identify
their niche in the community which automatically enhances the self-
esteem of the community, sometimes the identity of the community
itself is marginalized from the whole and it would lead to separation
from the larger community. Identification of one’s niche in the
community will explain the access to resources, opportunities,
information available and also the opportunities received and enjoyed
by the members of the community regardless their caste, creed,
ethnicity, religion or any other factor which stratified people. Further
this also emphasizes the importance of social work principle of Social
Justice.

Therefore this assessment method was used to illustrate the
reciprocity between the individual and his environment. Certain
medically defined diseases are today identified in psychosocial
aspects. Disability and Mental Illness are some of the contemporary
examples to clarify the psychosocial explanation of diseases. In many
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western societies people tend to explore problems of living in terms
of individual pathology-i.e. some deficit in the mind or brain-and
diagnose an illness or disorder. We call this a tendency to medicalize
problems. In many Eastern society’s problems are seen primarily as
faults in social or family relationships or community disharmony; one
could say then that problems are “socially constrcutrd” where the
influence of social environment is prioritized, eg: Bali, Thovil, Yaga
conducted for persons with unusual behaviors. In fact both
medicalization and socialization can be useful-it depends on what
model, the medical model or the social model, is best for
understanding the person’s problems and even more importantly for
determining what sort of help they should receive (Introduction to
Mental Health for Social Work in Sri Lanka). In Sri Lankan practice
of social work practitioners seldom communicate with working
individuals, frequently it goes as working with individuals and families
due to the close ties which individuals have with their families.
Therefore the ecological assessment is more applicable to eastern
countries including Sri Lanka in assessing individuals with problems.
According to the Maslow’s hierarchy of needs, the first level includes
basic physiological needs for food, shelter, clothing and so forth.
Once these needs have been met, the actualization process creates a
momentum for the next level of needs to be realized, namely, security
and safety and to feel free from danger. Again once these have been
met, there is an innate motivation to move on to the next stage of
self-esteem and so forth. This ladder if an individual cannot fulfill by
himself, certainly he requires the support from his environment, the
achievements of an individual is strengthened by his environment,

ranging from one’s family to the larger community.

As defined in Ecological Framework by Encyclopedia of Social
Work, Ecological thinking recognizes that “x” and “Y” are in a
reciprocal relation rather than a linear or unidirectional one, ”X” may

act in a way that leads to change in, “Y”, whereupon that change in
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2

“Y” leads to change in “X”, which in turn affects”, thus forming a

continuous loop of reciprocal influences on every other element.

The followings are the diverse sub systems identified in the ecological

system perspective

e Subsystems of the Individual (Biophysical, Cognitive,
Emotional, Behavioral, Motivational)

e Interpersonal Systems (Parent-Child, Marital, Family, Kin,
Friends, Neighbors, Cultural reference groups, Spiritual
Belief Systems, and other members of social networks)

e Organizations, Institutions and Communities

e The Physical Environment (Housing, Neighborhood
Environment, Buildings, Other artificial creations, Water,
Weather and Climate).

Application of this model in Social Case Work therefore highly
significant and practice of this assessment model is compulsory for

social work undergraduate students.

Methodology

This research was done by applying case study model. Nawa
Wahatiyagama and Wahatiyagama Villages were selected for the case
study and data for the study was gathered from both primary and
secondary sources. Primary data were gathered through interviews
conducted with key informants such as GN Officer, Principal of the
Ja-Ela Lanka Sabha Vidyalaya, President of the Samurdhi Society and
Key persons in the New Wahatiyagama and Wahatiyagama Villages.
Additionally interviews were conducted with the student social
worker assigned for her concurrent and block placement in the
village. Secondary data were gathered from reports of the Lanka
Sabha School, GN office Reports, DS office Reports and Student
Social Workers field reports. Gathered data were analyzed and
interpreted by employing ecological system model.
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Assessment
Habitat of Wahatiyagama

The word habitat refers to the place, probably the geographical area
where the organism lives. Habitat consists of resources to support the
survival of mankind, availability and accessibility to resources and
they are distinct from one habitat to another, habitat of
Wahatiyagama, is a sub urbanized area and basic infrastructure
facilities are available due to the geographical location. This village is
very close to Colombo- Negombo main road. Therefore
transportation, hospitals, electricity, water, schools, and access to
other telecommunication services are sufficiently available to villagers.
At present, there are 311 families in the village.Wahatiyagama village
was started in 1943 with 05 families and at the beginning it was
named “Dadugama”. Marriages were among the relatives who shared
common socio- cultural practices. The richness of soil of
Muthurajawela wet zone contributed for the rich harvest of paddy,
vegetables and green leaves. Hamilton canal and Mahadora canal were
used for drinking, bathing, cooking and cultivation purposes. Pattern
of the life of the people of Dadugama changed after 1982, as it and
was renamed as Wahatiyagama model village by a former President of
Sri Lanka, 67 families were settled in the model village with necessary
housing facilities. Settlers were from different parts of the country
and occupations of the people later expanded beyond cultivation to
domestic poultry framing. In 2009 another set of 100 families were
given land from the Wahatiyagama model village by a former Minister
of the ruling government, and the new settlers were identified as
Nawa Wahatiyagama people. The segregation started after second
settlement in the village as Wahatiyagama and Nawa Wahatiyagama.
The geographical location of the village was close to Muthurajawela
wet zone and the area was therefore prone to floods during the heavy
monsoon. Majority of the villagers” main income source was
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identified as small scale poultry frams and for generations people of
this village, engaged in poultry. Least priority was given for public
hygiene maintenance in the village though it should be attributed to
the nature of the main income source. Wahatiyagama village was
divided into two villages as Nawa Wahatiyagama and Wahatiyagama.
For People who lived in Nawa Wahatiyagama main income source
was poultry frams. The business runs at three levels, some engaged in
rearing poultry and distributing, some did meat processing and
provided poultry meat to middle scale business community, and the
processed meat items were finally provided to buyers from different
parts of the country, including government organizations, super
markets run by multinational companies and for selected foreign
countries. Finally at third level people by themselves sold meat items
on roads. Income of a person engaged in poultry was approximately
Rs. 2000 per day. However, as reported by the key persons of Nawa
Wahatiyagama most of them consumed the daily income on the same
day, and the next day they needed to find money for consumption.
Land size of Nawa Wahatiyagama is in between 4-5 perches in
Wahatiyagama it is between 5-12 perches.

Niche of Wahatiyagama

The status or the position of the village and the villages of
Wahatiyagama is a serious concern. Stigma and Discrimination which
ultimately lead to labelling is a common problem faced by adults,
children, youth and all others living in this habitat. The labelling is
mainly due to the majority income source being “Poultry”. People
were labelled as “Saththu Marana Minissu” or “Wahaiyagama
Minissu”. Hospitals, Divisional Secretariat Office, Schools and all
other service providers knewn about this village because of the main
income source of the villages; therefore niche of the village
negatively affected the life pattern of villages of Wahatiyagama.
People of Wahatiyagama and People of Nawa wahatiyagama do not
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like to mix with each other. Discrimination started within the village
itself, and majority of the villages living in Wahatiyagama believe that

Nawa wahatiyagama people are;

e  Giving more priority for business
o Tack concern on children’s education

e DPollute the environment, and responsible for polluting
Mahadora Canal

e Difficult to interact with and poor in family and income

management

People who live in Nawa Wahatiyagama believe that people of
Wahatiyagama, maintain a distance and gap in education, income,
social and economic; therefore it is not mnecessary to build
relationships with them .These two contradictory perceptions shared
by two villages have widened the discrimination and stigma for Nawa
Wahatiyagama village, people and children.

The following Case Study of Nawa Wahatiyagama illustrates the
application of Ecological System Assessment in planning
interventions at micro, mezzo, and macro levels of practice.

Case Study 01

The School “X” is located along Negonbo- Colombo main road. This is a primary school
administered under the Ja-ela Educational Zone. The School has approximately 220
students and the school is running with minimal facilities though it is situated in a very
convenient locality. This school was identified as suitable for social work intervention and
social work undergradnates were assigned for field work placement. Based on their findings
the following information were gathered and based on the gathered data ecological system

was employed in the assessment.

In The school “X” majority of the students are from New Wabatiyagama and
Wahatiyagama villages, administered under the 194 Dandugama Grama Niladar:
Division. Majority of the villagers are Catholics as reported by the GIN Officer the
majority (80%) is believed to be Roman Catholic, 15% Protestant (Christian) and 5%
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represent as Buddhist and other religions as reported by the GIN officer. People of Nawa
Wahatiyagama rarely visit the convenient church situated in the locality. The Majority of
the people engage in domestic poultry farming as the main income earning activity. This is
bhighest in Nawa Wabatiyagama village and almost all the houses have domestic poultry
Jarms firstly to earn income and secondly for their consumption purposes. The houses are
small in sizes with limited space, distance between houses and poultry farms are insufficient
and that is not at all meeting the required distance. Poultry farmers are mainly run as
small scale sub-contractors. Parents of these children do engage in poultry and children too
support by giving their man power during day time. This west side of the settlement is near
the Muthurajawela wet ecological boarder, and the settlement is located in the distribution
Jocal point of Hamilton canal and the canal which flows inside the village is called
“Mahadora Canal”. Majority of the settlers have admitted their children to Ja-Ela
Lanka Sabha Vidyalaya and do send their children to the school some walk to School or
children travel by three wheelers or by other transportation system to reach School.

At Present the school has 220 students and 23 teachers and school conducts classes from
grade one to eleven. The following characteristics and behavior were identified among
students.

o Majority of the children do not maintain personal hygiene, uniforms are not
clean, repeatedly wearing the same uniform without washing, smell, they do not
wash hands and face properly, rarely comb their hair, tie and other uniform
malerials are not in order, skin rashes among children, class rooms are not
organized properly

o Absenteeism, poor performance in examinations, less concentration in studies,
less attention, and lack respect to teachers

o Violent bebavior, most complaints are on fighting with each other, harming
each other and there is no difference between gender when it comes to fighting,
inappropriate langnage to call their friends, adult behavior

o More money in their hands, spend lot of money for different eatable items

o Darents hardly attend parent’s meetings and other activities organized by the
school, Parents fight inside the school premises, do not wear proper dress codes to
school, hardly meet the classroom teacher to discuss about their children, less

attention on student’s school performance
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According to the data collected from the village, observations and
primary data, it was reported that, the majority of the school children
are from Nawa Wahatiyagama village and their parents engage in
poultry farming. Both father and mother engage in poultry, these
students since their childhood have seen and been in this community
engaged in poultry activities. Majority of the children assist their
parents in poultry activities and sometimes they provide their
manpower for other community poultry owners on a paid basis, If
they catch one chicken they will be paid 20 rupees and if they send
pigs to cages they will get 100 rupees.

According to the above findings the influence they receive to develop
undesirable behavior and characteristics could be explained as
follows.

There is no pipe borne water facility to this village, and they lack
water facilities. Due to that students have to sometimes manage their
uniform for two three days, further due to the heavy work load of
parents they do not have time to wash and clean their children, and it
was observed that this settlement is located near the canal and
therefore they often prone to floods and that has polluted the
environment and also as a result of least distance with the house and

poultry they get skin diseases.

Students often get absent for school and they pay less attention to
studies. It was observed and reported that many students work in
these poultry farms and they earn some money. This is a very
common habit of many children and therefore they have money in
their hands often. Students have the habit of spending this money
mostly for consumption purposes. They hardly spent money to buy
stationeries and other educational equipment. This is actually high
among male boys. This was the most common reason to highlight
high rate of absenteeism and parents too have minimal attention to

send their children to schools. Students respect to teachers was at a
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poor level according to the explanation of the principal. It was mainly
due to two reasons. Social learning of students, at home and their
habitat is poor. Labeling and stigmatization by teachers, affects
attitude towards these children as they are coming from this particular
village. The projected image of these students will be the same as
their parents one day. These two reasons have caused a lack of
respect and concern for teachers from students. This was stressed by
many teachers mind and they hardly come out from their frame of
reference. Children often do fight with each other and it was noted
that these children harm each other. When students fight they grab
the other party by neck often. The reason to develop such behavior is
that these children have the habit to catch chicks and drop them to
cages; therefore these children follow the same style when they fight
with each other. They treat their colleagues in the same manner that
they treat and rear animals. Further it was reported that the parents of
the majority of children consume alcohol and during the evening time
they have the habit of coming out from their houses and chat with
each other. Therefore students too have developed the habit of taking
part in these informal chats and they miss their homework and other
school activities. During night children used to watch commercial

Tele-dramas with their parents and they get late to sleep as well.

The figure 01 illustrates the ecological environment of a student who
studies in school “X” from Nawa Wahatiyagama village.
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Figus= 01 Hebitat of the Mapa Wabativezama Villaze

Source: Mental Health Tamil Communin, Dava Somazundaram (2000)
The student is placed in the middle of the circle. The family is the

first circle around, and that is the closest influencing agent for a
student. The village is the second and the biggest circle is community,
at last. The relationships of family and the individuals symbolize the
habitat. It specifically is where the student live and the social and
cultural setting those students are coming from. The second circle
explains the habitat and niche of the Nawa Wahatiyagama village. As
illustrated in the figure, their habitat is a sub urban community where
people have close ties for their commercial activities, small scale
businesses, informal money lenders, chat groups in basically people
live with least confidentiality and privacy in the lives. The larger circle
of community explains the service delivery and other social functions
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which affect the larger scale community, village and last the
individual, and the core of the study, the student. This village receives
government services from different agents, including, Police station,
GN Officer, Church, School, and large scale poultry farms to which
the villagers supply their poultry.

Recommendations and Conclusion

This research study was basically about the Ecological System
Assessment and its applicability. The author of this paper has tried to
explain the significance of the assessment by employing a assessment
tool before any intervention by a Social Worker. This study was able
to identify and explain that the complex behavior pattern of the
children in School “X” is an issue of the larger community, the niche
and the habitat where the majority of the students live. Therefore this
study had tried to explain the significance of any intervention at any
level requires a carefully done assessment by employing an applicable
tool.

The complex behavior pattern of the children studying in the school
“X” require liaison between the school, teachers and parents.
Government field officers immediate facilitation required for Nawa
Wahatiyaga village, Interventions to increase the student attendance,
to change behavior and discipline, it is necessary to undertake
interventions at micro, mezzo and macro level. It is indeed natural
and the universal truth is that man is a group animal, the behavior of
a man is influenced by his or her environment, and the reaction he
gives to the environment increases or decreases the performances of
the environment, and therefore this is reciprocal. People do not live
as isolated individuals. Therefore the adaptation of ecological system
theory enabled the social work practitioners to analyze complex
variables involved in such problems. Hence an accurate analysis or
diagnosis of a problem should determine the sustainable
interventions for a client. As discussed above the case “X” is a
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complex phenomenon of a complex socio-cultural system. A pre
determined plan with secondary data would not address the problems
faced by students and teacher in this school. A liaison is required to
bridge the gap between students, teachers, and the parents. Therefore
application of ecological system assessment tool would assist social
work practitioners, undergraduates, field officers and other related
professionals to propose sustainable implementation, for their Social
Work Intervention.
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Case Management
Interventionfor Poverty Eradication

H.M.S.Niroshani

ABSTRACT

amurdhi, as a well-known social assistance program in country focuses on

poverty eradication through its three main components such as provision

of a consumption grant transfer to eligible households, savings and credit

program operated through Samurdhi banks, and development of
community infrastructure through workforce and social (or human)
development programs. Poverty situation is still remaining even number of
poverty alleviation and social welfare programs have been implemented by
successive governments aiming to reduce poverty in the Sri Lanka. The main
objective of this study is to identify both economic and non-economic causes of
the poverty by drawing attention to limitation found in Samurdhi program.
Identifying the mechanisms adopted in implementing such programs and
examining the applicability of Case Management techniques for the programs
have been considered as a sub objectives of the study.The researcher adopted
the qualitative and quantitativemethod in collecting data and in-depth interviews
and focused group discussions have been used to gather data from the selected
Samurdhi beneficiaries and Samurdhi Officers in Thunnana West GramaNiladari
division in Seethawka Divisional Secretariat in Colombo!. Data have been
analyzed and interpreted by developing the themes under each objective.
Domestic Violence, mental health issues, malnutrition are identified as problems
encountered by the Samurdhi beneficiaries and a proper program mechanism is
not adopted to address these identified problems. Case Management for Social
Work as a discipline which is more effective within a Multidisciplinary Team
context can play a vital role in addressing the individual problems and this
approach can be utilized as a technique in Samurdhi program

Key wotds;Samurdhi Programme, Social Development Programme, Case Management

'Thilakarathne.L.H, (2010), A Critical Study of Poverty in Thunnana West Drama Niladari
Division, Dissertation submitted to the National Institute of Social Development in partial
fulfillment of the Degree of Master of social Work
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Introduction

Poverty has negative impact over every aspects of development of a
family or community. Poverty is experienced in a number of
dimensions. Poverty is not only manifested in an ability to afford
basic consumption goods, but also in terms of a lack of access to
basic needs such as access to education, health care, safe drinking
watet, safe sanitation facilities, and electricity. Those who are unable
to afford basic necessities will certainly be regarded as poor.
Individuals who lack access to essentials goods and services will also
normally be regarded as poor. And poverty has dimensions that
extend well beyond economic consideration and into the realm of
political and human rights. Individuals, households and even
communities do not necessarily suffer equally from all dimensions of

poverty at the same time.

Social assistance program can play an important role in reducing
poverty.Sri Lanka has a long history of social programs and of food
subsidies in particular. The most recent poverty alleviation program,
Samurdhi, was introduced in 1995. This program was conceived by
the Government of Sri Lanka to alleviate poverty and create
opportunities for the youth, women, and the disadvantaged.

The profession of social work and the practice of case management
emerged simultaneously in United States during the late 19% century
and early 20t century. Fueled by poverty and other social problems
associated industrialization, urbanization, migration, and population
growth, charity organization societies and settlement houses sprang
up across the United States. Mainly social workers practice case
management settings, such as aging, behavioral health care (Include
mental health and substance abuse), child welfare and other youth-
family oriented services, corrections, disabilities (cognitive,
developmental, physical, and psychiatric), income support system and

long term services and supports.
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The case management approach in social work practice is
recommended as a practical tool to ensure that clients receive
continuity of services in an efficient and effective manner. It is
considered as a method to coordinate service delivery to clients with
multiple needs in Social Work. Poverty is a multidimensional social
phenomenon. Definitions of poverty and its causes vary by gender,
age, culture, and other social and economic contexts. It is evident that
the natures of Case Management and Poverty eradication process
hold the characteristics of a multidimensional perspective which
could be utilized to develop an interrelated approach in achieving the
sustainable development of the country through poverty eradication.
The purpose of this study is to examine economic and non-economic
factors which affect to the poverty and to identify the applicability of
method of social case management to minimize these factors to
eradicate poverty.

Definition of concepts
Poverty

Historically, poverty has been related to income, which remains at the
core of the concept today. However, “income” is itself no less
problematic a concept than “poverty”; it too has to be carefully and
precisely elaborated. Other resources such as assets, income in kind
and subsidies to public services and employment should be imputed
to arrive at a comprehensive but accurate measure of income.

The first of the annual Opportunity for All (OFA) reports in 1999 on
tackling poverty and social exclusion defined poverty as follows:
Poverty and social exclusion in Britain 30 Poverty affects different
aspects of people’s lives, existing when people are denied
opportunities to work, to learn, to live healthy and fulfilling lives, and
to live out their retirement years in security. Lack of income, access to
goodquality health, education and housing, and the quality of the
local environment all affect people’s well-being.
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Social work practice

According to Hepworth, social work profession stimulates human
wellbeing by meeting the ‘basic human needs of all people with
particular attention to the needs and empowerment of those who are
vulnerable, oppressed and living in poverty’ (2010:4). In this
profession, social workers are responsible for guiding the client
towards specific objectives and should be able to assume
responsibilities and engage in actions to petform their role. Social
workers have different functions. In their prevention function, social
workers focus on providing timely services to prevent the occurrence
of problems. Another function emphasizes restoration, which ‘secks
to restore functioning that has been impaired by physical and mental
difficulties’. Target groups are for example people with disabilities
and persons with developmental difficulties. The remediation
function concentrates on minimizing existing social problems
(Hepworth et al., 2010:5). Even though social workers provide face to
face service to their clients, one of their core responsibilities is
collaborating with other professionals, organizations and institutions
and act as advocates for their clients.

Patti argues that it is important that social work services are effective
for the clients.

He identifies three components of effectiveness (1988:8):

1. The extent to which the agency is successful in bringing
about desired changes in or for the client system it serves e.g.
change in behavior; skills levels and attitudes

2. The extent to which the organization is competently
implementing methods and techniques that are thought
necessary towards achieving setvice objectives

3. Client satisfaction is concerned with how consumers assess
the quality and/or impact of the services received.
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Case Management

The discussion in the literature regards case management as a method
to coordinate service delivery to clients with multiple needs?.Social
work case management emerged in the 1970’s as a tool to improve
access to setrvices; fixing responsibilities for coordination and
monitoring care; ensuring care outcomes and increasing cost
effectiveness(Vourlekis& Greene, 1992:2).

Moxley (1989:12-15) identified several factors that led to the case
management approach:

1. Deinstitutionalization of service delivery: because most of the
services ate based in one facility, there is lack of a comprehensive
system through which all the needs of a client are identified and for
which a response is sought.

2. Clients with multiple needs: clients are sometimes unable to seck
solutions for their problems related to social functioning in the
community such as income, employment, housing and transportation;
therefore these clients need the services of several service providets.

3. Fragmentation: social setvices are mostly organized around a
categorical logic e.g. problem area or target group; to obtain these
services an integrated approach is needed to prevent fragmentation.

4. Assessing the social support and social network of the client.

Analysis of findings

Economic factors
Labor earning - Training skills
There are 29% unemployed families and 49% families are engaging in

temporary labour work. Even these 49% families have lack of training

2Multiple needs concerns a situation where the client has more than one
service request e.g. housing need and financial problems
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skills and it effects for their low income generation. Skills
development enhances both people’s capacities to work and their
opportunities at work, offering more scope for creativity and

satisfaction at work.

The future prosperity of any country depends ultimately on the
number of persons in employment and how productive they are at
work. A plenty literature exists on the links between education, skills,
productivity and economic growth.Available evidence firmly
establishes that a combination of good education with training that is
of good quality and is relevant to the labour market empowers people
to develop their full capacities and to seize employment and social
opportunities, raises productivity, both of workers and of enterprise
contributes to boosting future innovation and
development,encourages both domestic and foreign investment, and
thus job growth, lowering unemployment and underemployment,
leads to higher wages, when broadly accessible, expands labour

market opportunities and reduces social inequality.

Though the sample of study already joined with the labour force, they
don’t have enough skills to make their work effectively and generate
high income. Most of the samurdhi beneficiaries in
ThunnanaGramaNiladhari division, pointed out that they have loan
system and other capital generation systems, but they do not have
proper training to start and continue their work. Ultimate result is,
they lost their capital and at the same time, they become more
frustrated about their career. It leads to continue the poverty cycle
among the community.

Awareness of job market
According to the data, 51% of the sample have do not have any idea

about their job market. They only aware on job market in their village
boundaries. Most of the young generation follows their parents or
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relations income generating strategies. Their income generating
strategies are not appropriate to the contemporary job market. Thus,
they need to identify their own capacities and new knowledge on their
job market.

Good market for the production
Production ofjuggery, rubber and animal husbandry are the main

income generating system of the population of the study. The main
problem they faced in their income generation is market. They have
lack of knowledge to handle their market. They never used marketing
strategies which will help to win their market related issues. Data
shows that there is no proper guidance of any experts in marketing
tield and only Samurdhi officers provide loan system to begin the
business.

Non- Economic factors
Social network - Information of social support for development
It is observed that there is very poor social net work within this

community because of lack of access by NGO’s, migration of
outsiders, and community organization. 93% families have negative
attitudes towards the support of NGO. The 19% families stated that
they have good relation with public officers who attached to the
Divisional Secretariat.

It is also seen that very low proportions of responded stated that they
have good support from in-laws, relatives, friends and neighbors.
Migration of outsiders is very low in this area. Therefore they only
associate with a limited number of people in same environment
during the past they haven’t any opportunity to share new
experiences and information as in the modern society.

Caste system

Traditionally, caste helps to people to build up high or low social
relationship in society. Sometimes this situation is based in beliefs and
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attitudes prevailing in a society. According to the discussion and
observation, it shows that caste is a very important factor which
influences the social statues of the people in the study area. A
majority people in the village belong to Bathagama caste and it is
considered as a low caste by people of the surrounding villages. Caste
is an obstacle to some extent to develop life style of the study. It has
resulted in poor social network and it indirectly affects the poverty
level in the population of sample.

Conclusion
Case Management for economical growth

The need of adopting professional approaches in tackling with the
economic and non- economic factors lead to poverty is been
considered in this study and Case Management as a method used in
Social Work Practice is suggested to give focus on individual level
with the holistic concept.

Figure 1: Case management goals for clients and service

systems

Case management | Goals for clients Goals for the service systems
functions

1.Client Enroll the right clients | Effective targeting of services

identification & | and determine the service
needs assessment | needs and preferences

2.Care plan | Develop attainable goals | - Promote cost-effective care
development for and with clients options.
- Identify care gaps in service
systems
3.Service Ensure service access, | - Enhance coordination of
implementation & | delivery, continuity and | services to be provided.
Coordination integration - Advocate  for  setvice

development to fill in care gaps

4.Monitoring, Ongoing assessments of | Quality assurance and better
periodic service need, delivery and | service targeting

reassessment & | quality

evaluation

Source: Dill, 2001:6
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The effort to serve a given client through professional teamwork has
been perceived as the intervention in addressing the economical and
non economical factors which hinder the individual capacity to
perform fully in achieving their economic needs.

Training skills necessary for labour earning has been identified as one
of the needs among the community people and Case Management
intervention focus not only the role of the SamurdhiDevelopment
Officer but also the areas of imparting the Social Work knowledge to
the Samurdhi Development officers, linking the needy with the
resources through collaboration with different organizations,
facilitation with training opportunities, enhancing the individual
capacity to be economically empowered.

Living in the context where the individuals are affected by various
socio-cultural demands such as caste, lack of social support and
network may lead them to be less effective and less competent in
making their own and community economic stability. In order to deal
effectively with this problem Social Worker as a Case Manager would
focus from the grass root level by strengthening the available
resource system available for the community people in making their
economy a stable one.

The importance of working with the non- government organizations
rather depending only on the Government organizations should be
realized by the professionals engaged and the Case Manager could
stress upon the need of the collaborative work which is a
fundamental to the Case Management practice.
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Ensuring Welfare of Elderly in the face of challenges to
Informal Care Systems at the Family and Community
levels - Intervention Roleof Social Work for avoiding new
form of Poverty

C .M. Munasingharachchi

Abstract

iving to the age of 60 years or morte is a notable gain of the human

population, and is one of the more recent privileges in the evolution

of humanity. Long life is a privilege because only a small number of

the people who are born and survive their first year of life manage
to reach old age. Globally, there are about 901 million elderly people,
equivalent to 12.3 per cent of the total population. The figure is expected to
exceed two billion in 2050, or about 22 per cent of the world population.Sri
Lanka’s rapidly ageing population poses serious challenges on several fronts.
Selected socio-economic challenges of this demographic transition are
highlighted here calling attention of policy makers who to implement fruitful
intervention to preserve the rights of the elderly and to ensure their financial
stability in the contemporary Sti Lankan society where 0.9 per cent of the
elderly population is institutionalized. The last two national censuses in Sti
Lanka demonstrate a transformation in the population structure of the
country. The current proportion of elderly population in Sri Lanka is higher
than the proportion in other South Asian countries. Therefore, predictions
of future trends confront the panorama of a further steadily ageing
population. In 2001, 9.2 per cent of Sti Lanka’spopulation was 60 years of
age and older, which is a relatively large elderly population for a developing
country (Department of Census and Statistics: 2001). The significant fact is
that, even though demographic trends of becoming an ageing society have
been evident for some years now, ageing and the aged is yet to be a subject
in serious social policy dialog in the country. The age of 65 years is the cut-
off age for defining elderly in majority of the western countries whereas UN
defines elder as a person who is above 60 years of age in global perspective.

Conversely, Sri Lanka is demographically aligned with social development
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indicators such as life expectancy. Therefore, if the authorities could extend
the cut off age of retitement up to age 65 it would gain enormous

advantages to the country.

No less important than the increase in the number of the elderly, which is in
itself unprecedented in the history of humanity, is the notable global progress
in the quality of life, well-being and satisfaction of the elderly. At this level, in
Sri Lanka only a small number of countries are managing to provide a
satisfactory quality of life in its closing years: the majority of elderly in the
country live under extremely hazardous circumstances, which raises the
questions: why live an increasingly long life, if one is living worserIn response
to the changes and challenges that the global phenomenon of the ageing of
the wotld population represents in the 21st century, HelpAge International in
2013 launched the ‘Global Age Watch Index’ (GAWTI).(HelpAge. 2015). This
new index was drawn up in response to the main concerns of the elderly and
of policy makers about the fundamental factors for the well-being of the
older generations. The Index seeks to provide a systematic basis for the
formulation and implementation of policies and programmes which
guarantee, as can be read in the Insight Report 2015, ‘that no eldetly person is
left behind’.

The multi dimensions of poverty to which the ageing world will take you due
to the lapses and vacuums in the National Policies designed for the elderly
people in the country, should be modified necessarily. On one hand, the need
of identifying how the system both in micro finance and other system will
contribute to minimize this new form of poverty the elder population face.
On the other hand, the establishment of Day Centers for the elder
Population will also contribute to control the social exclusion they face being
financially deprived. In this regard Sustainable Livelihood Frame Work for
livelihood development is modified in relatedto Elders and this paper will
discuss its application as social work intervention to make the elderly actively
participate in income generation.

Keywords: Poverty, Social Work, Welfare, Elderly, Informal Care System
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Introduction

Population ageing is considered to be one of the most important
social and economic challenges in Sri Lanka in the next decades while
life expectancy has been increasing markedly since more than a three
decades. At the same time, most industrialized countries were subject
to sweeping changes in their labour markets. Female labour force
participation has increased over time, resulting in a shrinking gap
between male and female participation rates. At the same time,
however, workers retire at younger ages than they used to do. These
features imply a big uncertainty concerning the long term sustainability
of public pension programme in Sri Lanka.

Through life long accumulated knowledge and experience elderly can
maintain the continuity of traditions and culture of the society. In
addition they can also contribute a lot in the development of their
country. For these reasons the elderly in Sri Lankaare treated with
respect and love in line for the cultural values. In time of need, they
get strong support and assistance from their family and community.
However, when families or communities themselves face problems, it
is difficult for elderly to get the usual support and assistance.
Nowadays, eldetly are encountered with various problems which
eventually expose them to begging due to the absence of the necessary
family and community support. Hence it is common to see that eldetly
who have the knowledge and skill to help not only themselves but
others are facing serious problems and resort to begging.

Sri Lanka is one among the developing countries in the world with 6.7
percent of population living under the poverty line. It is understood
that three decade war, natural disasters, political instability are some
among the many problems facing the country. These problems
together with the modern way of life caused by growing urbanization
and modernization are now eroding the culture of intergenerational
solidarity and mutual support that has been existing for a very long
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time and this increased the vulnerability of the society in general and
elderly in particular.

Poverty become more acute among older persons because once they
are exposed to it, it is much more difficult for them to come out of it.
Health problems, lack of balanced diet, shelter, unsuitable residential
areas, absence of family and community support, absence of social
welfare coverage, limited social security services, absence of education
and training opportunities, limited employment and income generating
opportunities are some of the factors contributing to the poverty of
elderly.

The Madrid International Plan of Action on Ageing and the Political
Declaration adopted at the Second World Assembly on Ageing in
2002 mark a turning point in how the world addresses the key
challenge of “building a society for all ages”.The Madrid Plan of
Action offers a bold new agenda for handling the issue of ageing in
the 21st-century. It focuses on three priority areas: older persons and
development; advancing health and well-being into old age; and
ensuring enabling and supportive environments. It is a resource for
policymaking, suggesting ways for Governments, non-governmental
organizations,and other actors to reorient the ways in which their
societies perceive, interact with and care for their older citizens.

In such an action, the plan emphasises, “each and every one of us,
young and old, has a role to play in promoting solidarity between
generations, in combating discrimination against older people, and in
building a future of security, opportunity and dignity for people of all
ages” (UN: 2002).

Population ageing has become not only one of the leading
demographic issues but also a social issue in most of the developing
countries too, particularly in Asian region in the new millennium.Sri
Lanka has been identified as one of the fastest ageing society in
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Asia.The last two national censuses in Stri Lanka demonstrate a
transformation in the population structure of the country. The current
proportion of elderly population in Sri Lanka is higher than the
proportion in other South Asian countries. The proportion of the Sti
Lanka population aged 60 and above increased from 0.79 million or
6.3 per cent of the total population in 1970 to 1.8 million or 9.8 per
cent in 2000 with an average annual rate of 2.7 per cent. Moreover, it
is expected to have a considerable share of older population aged 60
and over about 22 per cent by 2030.(Siddhisena, 2004)

So, it is now well evident in Sri Lanka that the country is confronting
both of the above social situations and, as a result, there is tension
between what existed in the past and the new community context
where family; extended family and community level informal care for
the elderly is fast becoming no longer possible.This paper aims to
depict possible exclusion of eldetly people from mainstream social
processes as result of such a situation that seems to be emerging in the
country, identify underlined factors that cause it and look at what can
and has to be done in terms of preventive perspective within a
framework of social work cause of intervention action which will
emancipate both program planning for action as well as policy

suggestions for guiding actions.

In terms of most recent recognition that those who are in grave
exclusion disconnecting them from participation in overall mainstream
social processes have challenges of meeting the certain requirements
for consuming a decent and dignified living and hence entrench into
poverty conditions.Reaching such a wider consideration and
consensus agreement of emerging new form of poverty across the
globe, irrespective of developed or developing echoed in the recently
concluded United Nations General Assembly in New York. The
prolonged consensus discussionfirmly convinced the almost all of the

member States to ratify a general agreement in which eradication of
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poverty, with its all forms including growing conditions of social
exclusion, was captured as the most prominent goal among the set
seventeen Sustainable Development Goals (SDGs) set for the entire
world to be achieved by 2030.

As was attempted to explain earlier, recognising growing elderly
population in the country facing a grave risk of social exclusion and
hence falling into poverty, the following key questions are set to be
answered in this paper.

e What are the reasons for apparent depleting of family and
community level informal catre systems for the elderly?

e As a result of their vulnerable situation, is there a tendency that
they fall in to a new form of excluded social group and hence are

falling into or at risk of falling into poverty?

This piece of writing also attempts a brief analysis of the existing
policy in the country in relation to ensuring welfare and well-being of
the growing elderly population and infers policy suggestions that
would initiate and encourage a dialogue and wider consultation to fill
the gaps with most pragmatic and futuristic perspective.

Even though demographic trends of becoming an ageing society have
been evident for some years now, ageing and the aged is yet to be a
subject in serious social policy dialog in the country. There are pretty
much less changes occurring in current informal care systems and the
challenges it presents, and reviewing existing social policy in relation
to the aged care in the country istreated as urgent. The assumption is
that the outcomes of this paper will contribute to the serious policy
dialog as well as devising intervention strategies from the social work

perspectives in order to:

e Encourage recognition of the contribution by older people
and eradicating the prevalence of age discrimination in the

community

57



Sri Lanka Journal of Social work 2017

e Advocate for effective and pragmatic government programs
and initiatives from both responsive and preventive /
progressive perspectives

e Make older people aware of the existing policy, programs and
services, and enable their easy and convenient access to them

e Lead awareness raising and promotional activities to ensure
the community value and respect older people

e Promote a consistent effort to identify active social and
economic participation of the eldetly

By looking at ageing as a “positive achievement”, if people are to get
the most out of their greater longevity, new urgency is needed for
creating policies enabling positive ageing. The positive ageing
approach is both responsive and preventive. It empowers the aged,
and ensures their independency, dignity and ultimately contribution,
both direct and indirect, back to the community. Moreover, it will
enable us as a country to identify the vacuum within current systems,
both formal and informal, and give new directions to deal with the
challenges.
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The above livelihoods framework tool can be used to improve our
understanding of livelihoods, particularly the livelihoods of the elders
who are mutually inclusive of poor and dependent. Thismodel
emphasized that livelihoods engagement of eldetlywho are between
ages 60 to 74 has positively contributed to enrich their socioeconomic
wellbeing. Auxiliary, it highlights that agrowth in their level ofincome
benefits them to accomplish daily expenses by avoiding uncertainties
of theitlife. Also, it does not only assist to increase their nutrition level
but also it extends the assistance to achieve the self-esteem as a result
of decrease in dependency level and finally they can spend ahealthy life
in their old age.

“T don’t feel that 1 am no longer useless... even I am helping my son’s family
expenses”

Sixty six year old Male noted that how he has overcome the common
feeling of “being useless”, “being feeble” as he started the self-
employment of making core wool carpets and core robes with the

financial support from his son.

Older persons often contribute to economic development through
their involvement in farming, business, handicraft, trade and formal
employment (e.g. teaching). The performance of domestic chores by
women such as cooking, washing, gardening and looking after
livestock often goes on until very late into old age. Whether old or
not, women do most of the domestic chores like cooking washing,
gardening, grazing, and watering domestic animals kept by their
husbands or family.

Seventy two year old woman at the clinic who was taking care of
two grandchildren orphaned has to share her food ration (which
is barely adequate for one adult) with two of her Grandchildren.
She summarized her situation thus:
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“My daughter died and left bebind four orphans. She was nnmarried and her
brothers  have  refused to  take responsibility over the orphans. As
their grandmother, 1 could not stand aside and watch them suffer. 1 decided
to take care of them. Unfortunately, 1 do not have enongh strength to till
land and generate food and money for our wup-keep. I rely on assistance from
some of the humanitarians in the area, who provide some food and medical
assistance to me. 1 am forced to share the little food [ get with my grandchildren
since [ cannot eat alone as they watch”.

Through the analysis of the above case study, it clearly expresses there
are two major form of vulnerabilities to which the elders can fall into;
when the elders realize that they have to totally depend on the
children, grandchildren or the immediate family to fulfill the
socioeconomic needs, they feel they are as a burden. On the other
hand, though they have reached to the end of the life ladder, still the
social and cultural subtleties drive them responsible for continuing the
duties to which they are bounded irrespective of their current physical,
social and economic conditions.

As detailed by the Programme Manager of HelpAge Sri Lanka the
Senior Citizens’ Committees in two selected areas have implemented
successful self-employment through the loan facilities rendered by one
of the leading micro finance institutes of the country as a pilot project.
The Senior Citizens’” Committee members who actively conducted
their committee activities have been motivated to implement a self-
employment activity in small group. As a result of that the elders could
be able to steered a small scale tea shop in which the labor is rendered
in all of the means by those elders in the village; one occupies as a
cashier while some others preparing the food items as well as engross
in other activities at the shop through a proper assessment of their
strengths. The success of this project is ensured with these words
“the group could smoothly repaid the loan which facilitated them to see the way
Sforward for an independent world. . ... .. these projects will be the sample evidences in
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requesting the loan facilities for the senior citiens from both govermment and

private banking sectors in the conntry.”

The tasks of social workers with elderly are very varied and include
work with their families and care takers. Social work with
elderlyconcentrates on the preservation or enhancement of
functioning and of quality of life of our clients. Social workfocuseson
what people can do and maximize both opportunities and quality of
life in the context of their social system, their needs and their rights.
Social Work assessment is the key to all the main roles and tasks of
social work which is carried out social assessmentsthat involve
identifying practical and emotional needs and appropriate supports.
This ensures the worker reacts in a reflective and planned way to

intervene to assist a client and family.

Conclusion

Wider consideration in community level program planning and
development from many different perspectives is important. Some of

these programs and activities are:

e Organising and facilitating required social infrastructure for
participation and engagement from the community, for
example, senior citizen committees

e Supporting community level social activities (such as Planned
Activity groups — PAGs) through direct and partnership
programs, for example, integration of provincial and local
administration and private and community sector, including
NGOs, into program development, implementation, and
monitoring and evaluation

e  Generating a National Action Plan on introducing microfinance

loan systems to the elderly population with low interest rate.
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Improve social assistance programs (including Samurdhi)
delivery to old people by increasing benefit levels and tightening
eligibility rules.

Harmonize and integrate retirement schemes for private and
public sector workers (above all, equalize retirement ages).
Increase participation rates of old workers by adjusting
inflexible retirement age rules and by stimulating part-
time/flexible employment atrangements.

Supporting community transport programs so that older
persons’ access to basic services, for example, medical,
shopping, recreational, social activities etc. are not hindered due
to transport-disadvantages

Support community visitor programs encouraging and
facilitating community volunteering so that loneliness and social
isolation of older persons are addressed. The older persons
themselves are encouraged and supported to be involved in
active community volunteering if they wish, and this has already
proven a significant socio-economic contribution to the national
economy through the community sector.

Local level personal care, home care and home maintenance
support services through a local level public service structure
and the supported community and NGO sector organisations.
As an example, Help age Sti Lanka has initiated a programme in
community based elder care training in which professionals or
non-professionals can access based on their passion.
Counselling (including financial and grief counselling) and other
generic community / social casework type support services
through the community health sector

Improving skills of older workers would also help them
improve their employability, through investment in lifelong
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learningactivities, the vocational training opportunities catering
the real requirements of the contemporary market.

e Community information dissemination and awareness raising
programs to address the issues of elder abuse, age
discrimination etc. The social care centres, community centres
and Medical Office of Health can be identified as the best
places in displaying materials.

In slightly more than two decades, Sri Lanka’s population will grow to
be as old as Europe or Japan’s today, but its level of income will be
much lower. It would take a remarkable growth for Sri Lanka to catch
up with developed countries’ per capita level of income. Therefore,
the traditional intergenerational systems in place today will have less
time to adapt as the speed of the aging process will have been
unprecedented in the industrial world. Without major changes, Sri
Lanka will face this massive social challenge at a level of income and

pension system coverage.

However, as was briefly explained earlier, the social situation in the
country has been changing very fast. Therefore there is an urgency to
act by developing policies which would guide programs to support the
elderly and also, in changing circumstances, help families and
communities to support and cate for the elderly. Again, as the Madrid
plan of Action clearly implicate, good policy will enables a significant
socio-economic contribution by both direct and indirect ways from
the aged to the society. Present socio-economic conditions of old
people are not alarming, but some groups need special attention. Only
0.9 per cent of elderly population is institutionalized while the majority
rely on the children, grandchildren, relatives or community for
financial and in-kind support. This support is not all one way. The
elderly also support their children, through child care and other
support. While poverty among elderly is much lower than for the
population as a whole, the occurrence of poverty among the very old
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women is higher, and will require focused attention. Workers in the
formal sector withdraw from the labor market eatrly because of
mandatory retirement ages (and because they have access to pensions),
while workers in the informal sector work longer and withdraw mostly
because of ill health. The prevalence of non-communicable disease
among the elderly is high, a result of risk factors such as obesity, diet,
less exercise, and disability rates appear to have increased in the
country. The family is the main support of elderly, but there are signs
of emerging tensions in the traditional support system. As in other
countries, elderly who receive pensions or have other property receive
less informal support, relieving the burden on poor families, but are
more important in household decision making. Women, the primary
caregivers ensure to play many roles apart from the assigned
traditional role with the social transformation and the increase of
service sector of the country. Despite being the last alternative,
institutionalization of elderly has reportedly increased. Many
institutionalized elderly note that demanding working lives of their
children and preference for living independently were responsible for
their institutionalization.
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Social Work Interventions for Families with Poverty

Bhagya Hithaishi Jayawardana

Abstract

ocial Institutions have their own responsibility in maintaining the
stability of society. Specially as the primary entity of the society, they
have their own functions for the improvement of the society. The
functions of family have been transformed with modernity impinging
constructive and destructive effects to the society. In Sri Lankan society the
poverty stricken families are more prone to be dysfunctional. Hence the
objective of the study was to explore and describe the reasons for
dysfunction of modern families through family stress model and need of

social work intervention to prevent prevalence.

A qualitative research approach was followed to explore and describe the
phenomenon of dysfunctional families and it’s correlation with poverty. 10
newspaper articles were utilized and analyzed based on purposive sampling
method. The data were categorized into four themes.

Poverty has become the stressful reason for the dysfunction of modern
families and it has direct influence over the adult relationships, depression
which even leads to crime and suicide.

Family dysfunctionality and poverty should be seen in a serious light. Social
workers should recognize the complexity and correlation between
dysfunctional families and poverty to make effective micro level

interventions in order to reduce the prevalence.

Keywords -Family, Dysfunctional, Social Work, Poverty, Impact
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Family and its transformation in to Modern era

Post industrial society resulted many changes and challenges
including changing the nature of family. The societal transformation
took place just after the industrial revolution and it has resulted
extraordinary changes in the family system. Early hunting-and-
gathering societies appear to have lived first in small nomadic bands
and later, in some locations, in larger, more settled, and hierarchically
organized communities (Wenke 1984). Most herders and pastoral
nomads tend to have patriarchal families and a tendency toward
polygyny (Schneider and Gough 1961; Maccoby 1966). Women's
productive work tends to be limited to herding of small animals,
dairying, and food processing and preparation  (Quale
1988). Polygyny, as a family form, is well suited to a shifting
agricultural system using abundant low-yielding communal land
farmed by labour-intensive technologies (Caldwell and Caldwell 199.)

The evolutionary forces lead to changes in family dynamics and in
child-rearing practices. Parents adjust their child-rearing behaviour to
the risks that they perceive in the environment, the skills that they
expect their children to acquire as adults, and the cultural and
economic expectations that they have of their children (LeVine 1974;
LeVine, Miller, and West 1988). There is a powerful interplay
between a society's technology, family structure, and social values.

Today, Family has transformed from the unit of production to
consumption and family cooperation in economic activities has come
to an end. Instead wage labour has become common and men are the
breadwinners in the family. Women have the caretaker in the family
within the nuclear family system. The extended families have
transformed into nuclear families due to modernity and urbanization.
The modern nuclear family was shaped by three sentiments: romantic
love between spouses rather than marriage arranged for reasons of
property and social status; maternal love, or the idea that women
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have a maternal instinct and a need to care for young children; and
domesticity, or the belief that relationships within the family are
always more binding than are those outside it (Elkind 1992).

The modern family changes has greater impact on income, mortality
rates, life expectancy, nutritional status, educational opportunities,
and other indicators of the quality of life occur in response to
industrialization, modern health care, education, and other aspects of
socio-economic development. It is widely agreed that families are
better off with these changes than without them. Nonetheless the
modern family too had made ample effect on development. With its
socio- economic development it ultimately resulted commodification
of the family life, common interest been replaced prioritizing the self-
interest and mostly effect on the poverty stricken families. There have
been many demographical changes within the households, in most of
the communities the marriage dissolution has been rise. Violence,
crime and abuses have been one of the common causes for the family

crisis in today’s context.

Case analysis
Dissolution of Marriage as a concept or institution?

Violence within the family and outside has received an increased
amount of attention in recent years. Many families around the world
experience the devastating effects of violence within their own family
system. The cases reveal features of a dysfunctional family. The cases
prove the vulnerability of children due to lack of love, care, affection
and endurance. The basic family unit has been broken due to divorce
and remarriage. The term family defines the core functions including
reproduction, economic corporation, socialization and living under
common residence. But in this regard the major functions have been
deviated and it had made dreadful impact upon the child
development. The separation of the parents has lesson the family
bonds and ties. This emotional bonding enables the family to build a
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foundation of understanding and acceptance between family

members when communication is done propetly.

Due to loss of parental catre the children have been taken care by the
grandparents thus the cases well prove that the grandparents are not
in a position to provide the required safety and security for the
children .The social tendency of nuclear families has generated many
social chaos in the society. There have been four relationship patterns

that define where problem may develop in a family.
1. Marital conflict
2. Dysfunctional in one spouse
3. Impairment of one or more children
4. Emotional distance

The marital conflict is been identified mostly and it has untimely lead
the children under the care of the grandparents which means
transferred in to extended families. The family dysfunctionality has
been occurred in two ways including the mother and the father. The
major crisis which might make an impact upon the two could be the
emotional distance. The children do not get any emotional support
from the parents due to the distance relationship they had due to
remarriages. Those have ultimately threatened their safety and
security needs. In one of the case, it’s been four times of remarriages
and even the partner has been reported of abusing neighboring girl
child. This one particular incident has multiple impacts upon the
sustainability of the family system. The insecurity which creates
among the offender’s family and the children are quite high in this
regard .In general form family is a system in which each member had
a role to play and rules to respect. Members of the system are
expected to respond to each other in a certain way according to their
role, which is determined by relationship agreements. The values
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within the system has been demise and it leads to many psychological
impact upon the children.

Violence and feminization of Poverty

Family systems theory conceptualizes the family as a system. The
family consists of interrelated parts, each impacting the other and
contributing to the growth of the other. Further, the family is always
changing, self-organizing, and adapting to its members and the
outside environment. Thus family comprised of the individual
members the wellbeing of the family depends on the influence of the
external and internal environments. One of the central premises of
family systems theory is that family systems organize themselves to
carry out the daily challenges and tasks of life, as well as adjusting to
the developmental needs of its members.

Analyzing the cases through the internal environment and its
consequence; it demonstrates that abusive victims are mostly
reported from extremely poor families. Thus according to family
theory consist of interrelated elements and structure in reference to
the case the family dysfunctional arise due poor economy. In contrary
there have been many factual reasons when analyzing the cases with
its internal and external environment. Sociological perspective
analyzing the environment the cases clearly depict financial debt,
addition to drug and alcoholism and migration of parent are the
causing factors for the violence and abuses which reported in most of
the poverty stricken families. Economic deprivation itself being one
major factor for the insecurity of its members. The children of the

family has been abused by neighbors, employer and substances usets.

Women living alone or with their children are disproportionately
represented among the poor. This trend, referred to as the
feminization of poverty, may reflect changes in family structure. But
others (Bane 19806) argue that often the underlying cause is poverty:
resources for children living in poor female-headed households may
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be so inadequate that growth and development are adversely affected.
Cases has been reported for filicide and matricide.

According to the case of matricide the argument proceeded due to
the mother refusing to give the son the money to buy a present for
his girlfriend. It proves that the son coming from a remote village is
regressive or backward. The case also incorporates with several issues
as poverty, lacking objectives, goals or visions in life are predisposing
traits that affect such criminal behavior. Even the children whose
fathers play a role of an ‘absent father’ or play a passive role in the
family are predisposed to commit such crimes. When kids are
isolated, especially because of a passive father with whom they cannot

communicate their problems it also affects them psychologically.

Some societal changes such as the transformation of the family unit
from an extended to a nuclear family system create communication
challenges. Specially when children have no one to communicate
with, they become suppressed. The lack of role models in a family
setting or in the life of children is another reason for the rise in crime
rate. Specially the Sri Lankan education systems doesn’t focus
inculcating social norms and ethics in children as opposed to the
system other countries ethos ranked in high within the education
systems. All these are stimulating and drive factors within the Sri
Lankan context for the prevalence of filicide in a considerably high
ranking.

“The four year child who were allegedly thrown into the Kalu Ganga
by his mother. Her husband had abandoned her and she had faced
utmost difficulties in taking care of her five children as reported”.

There are many causes to attempt a maternal filicide. In analysis the
situation in a more psychological point of view there are many
distressed people who are in the same situation suffering from

frustration, depression and hopelessness in the society. Although the
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reason behind one person’s attempt to death is different to others,
the rest are tempted to follow that. These people have been
impoverished, the poorest of the poor and uneducated but they are
also marginalized, both economically as well as socially. They are
alone, battling through life without anyone or any structure to turn to,
feeling abandoned when faced with the multitude of vicissitudes life
throws at them it is learnt. These also occur due to the family
institution undergoing vast changes with increased poverty. Lack of
education and lack of awareness on family planning have aggravated
the situation. Most such parents are school dropouts who have gone
for early marriage. They are also abandoned by the rest of society; so
they would do anything for their survival. The marginalization from
the society leads to more frustration. Sometimes they isolate
themselves intentionally as they often engage in socially unacceptable

activities such as drug dealing and commercial sex work,

The high social pressure on the poor due to economic hardship is a
contributory factor to increase in children being abandoned or killed
by their own parents. Anxiety, anger, loss, fear, resentment and
confusion are some of the emotions felt by different family members
as the unit transitions to fit the new changes within the family
structure and dynamic. The changes within the family system can be
viewed as either conducive or destructive to the family nucleus and
can either account for a positive change for the family or cause major
dysfunction within the unit.

Children raised in dysfunctional families bear the most negative
consequences of violence that they observe and have experienced
continuously. Long-term exposutre of violence can cause significant
brain damage in children. Children who are victimized or witness of
some form of abuse may have emotional, behavioral, cognitive, social
and psychological developmental deficits.
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Family Stress Model

The ‘Family Stress Model’ (Conger et al. 2000) proposes that the
experience of poverty is one of the more important factors that can
put severe strains on spousal relationships, bring about feelings of
depression and increasing dysfunctional families .According to the
‘Family Stress Model’ family contributes to emotional distress(e.g.
depression) and family dysfunction. Family distress causes problems
in the relationship between adults that are, in turn, linked to less

T

Long-term Poverty Child Outcomes
- Long-term low income - Poorer Physical Health
- Greater Hyperactivity
The Family Stress Model 7y
Conger et al. 2000 | |
Family Stress Indicators Parenting Indicators
- Family dysfunction - Hostile-ineffective
- Adult Relationships parenting
- Depression

\ 2

effective parenting — a complex notion that involves insufficient
surveillance, lack of control over the child’s behavior, lack of warmth
and support, inconsistency, and displays of aggression or hostility by
parents or older siblings.

The chronic poverty in many of the households as mentioned in the
most of the cases lead to family dysfunction and depression among
the breadwinner. Due to less courage to breakdown the cycle mostly
the high depression within the family even has led to commit suicide.
People with inadequate income typically give accounts of their
difficulties in meeting basic costs, including struggling to pay for
food, accommodation, clothing, education, health care, utilities,
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transport and recreation and trying to balance competing demands.
The harmful impact of poverty on parents and children comes from
the stress and alienation connected with having a very low income
struggling with finances, financial uncertainty in some cases and very
often the sense of being different and less worthwhile. For children,
the impact of stress and unhappiness may be direct and indirect
through the parents’ experiences and behavior. Cases such as filicide
due to hyper tension as direct causes of hostility of the parents.
Therefore it’s been very well proven poverty had greater influence
over the crisis of modern families.

Social Work Intervention for Poverty Alleviation

Social work has experienced a tremendous fundamental
transformation during the last one hundred years. Helping the most
vulnerable of society always has been, and always will be an important
component of the social work profession. Historically, family
violence was an acceptable behavior but today it even has led to the
extent of crime. Social work practice and the treatment process are
focused primarily on the acts of violence themselves rather than the
underlying circumstances of poverty, unemployment,
underemployment and the substandard living conditions that
accompany them. As long as the focus is a treatment of the
symptoms manifested as violence rather than the disease of poverty
itself there will be no cure. To serve their clients more efficiently,
social services across the country need to employ universal standards
within the systems itself, concerning policies, eligibility requirements
and treatment processes. Specially the intervention should focus in all
the levels initiating from micro and extend up to macro level. The
treatment should be given to the victims and the delinquent,
simultaneously macro interventions also requires in addressing the
root causes of poverty.
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When working with dysfunctional families, the social worker's role is
multifaceted. Because abusive families experience a variety of difficult
problems, the social worker must be competent and versatile enough
to identfy the client's, needs and problems, provide information,
establish trust, identify the client's strength, work toward a goal, and
the eventual empowerment of the client through the achievement of
autonomy. During assessment it is necessary that the worker is
capable of establishing trust between him/her and the client
(Schiettecata., Roetsa et al.,2014).

Empowerment is another important tool in the worker-client
relationship. Empowerment can help the battered client in her
decision making process. Identifying the client's strength is one of the
most powerful tools in social work practice. The strength based
approached and the need based approaches are one of significant
case intervention to address the problems faced by the families and
means to empower the disempowered. In dysfunctions families, the
strength of each individual relies in the context of the family itself,
the community, and the intervention programs that promote the
reestablishment of a healthy family structure.

Conclusion

Family as the primary entity in the society has transformed its
functions periodically. Thus all the families have difficulties in time to
time, hence the capacity in resolving vary from one to another.
Families with less capability in resolving their interpersonal conflicts
lead to dysfunction due to alcoholism, drug addiction, physical illness,
death, war, poverty, unemployment, mental illness, spouse abuse,
divorce and separation, and polygamy. Emotionally deprived and lack
parental support due to negligence, is considered to be more
susceptible to family dysfunction. In order to improve and restore the
family welfare interventions are needed in all levels including
individual, family, community and state level. Treatment and
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intervention should be directed toward the needs of each individual
involved in this family matter. The intervention should focus on
‘normalization’, ‘empowerment’ and elimination of psychological
malfunctioning.
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Professional Social Work for Poverty Eradication
(Community Work Implications)

L.R.Abeywickrama

Abstract

n the practice of Professional Social Work, Community Work has been

considered as one of the most effective methods which foster multi-

dimensional opportunities for people to maximize their social
functioning. This paper is an effort to contextualize the role of the
Community Work Practice in maximizing the education opportunities for
community children which advances the well-being status of the community
and thereby alleviating poverty. A Community Work project undertaken in
Wahalkada area, Anuradhapura District was taken to review the
effectiveness of Community Work practice for the Community
Development. This study further emphasized the importance of community
participation through self-help projects and programs in order to meet their
own felt needs related to children education and thereby advance their
overall economic and social development.A review on the project was done
using content analysis with a predetermined code system to emphasize the
importance of community work practice. In terms of intervention methods,
community work featured more prominently in line with the mezzo level of
interventions. Indirect macro level interventions were limited. The
suggestions included: involvement of the local people; scaling up
mobilization of the local communities; advocacy and lobbying.

Keywords: Poverty, Education, Professional Social Work, Community Work,
Community Development
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Introduction

The focus on poverty reduction in making the world a better place
has been given by all the nations in the world irrespective to their
socio-economic living conditions.Sri Lanka as a developing country is
in need of achieving the optimum level of well-being of its citizens in
order to make them as effective contributors to the development of
the country. Poverty thus is identified as a barrier which has a
crippling effect on the functioning and well- being of individuals in
the society. The effects of poverty are often reflected in a multitude of
the vulnerable groups such as; youth, children, women, elderly,
disabled, refugees, migrants, homeless and all those at risk. Poverty
involves a complex array of risk factors that adversely affect the

population in a multitude of ways.

Poverty is the root of underdevelopment and insecurity in most of
the developing countries including Sri Lanka. The root cause of
poverty is not by a person’s unwillingness to work, his inability to
work, lack of resources to put together or lack of skills. As a matter
of fact, a poor person may work very hard — harder than others and
he or she has more skills and time he/she can use. He/she shoulders
the yoke of poverty because he/she does not receive the full worth of
his work and his rights in the society.

Community-based initiatives are an important supplement and
complement to a solid social infrastructure which makes adequate
provision for income security and for investments in education,
health  and  other areas such as  carly  childhood
development.(Community Based Poverty Reduction by S Torjman -
Social Work Furthermore Community Work practice in (1998
caters the individual’s need of being allowed to improve their
based approach and that platform -quality of life through a right
would tackle the root cause of poverty which is people do not receive
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the full worth of their work and their rights in the society. In fact,
community-based approaches to poverty reduction have been found
to be most effective when the local economy is strong and when
social programs such as high-quality, affordable child care are
available.

In the practice of Professional Social Work, Community Work has
been considered as one of the methods which help people to discover
their own resources and their own ability to create influence and
positive change in their own community. This study takes its theme
of Community Work practice for poverty reduction focusing on the
empowerment of the community integration with individual base
which can be led as the initial step taken for poverty reduction of a
nation.

In Community Work, social workers work in cooperation with the
community to identify the needs and to develop or improve services
and systems to meet those needs. Community Work social workers
endeavor to improve socio-economic systems and generate resources
so that more people in the community will have access to the services
they need to function at their best. They usually work for, or with
governmental, private or community organizations to determine
community needs, and to recommend and develop new resources.

Study purpose and methodology

It is widely recognized that investment on education is one of the
important keys to break the circular relationship of poverty of
education (ADB, 2003). Sen (1992, 2001) argues that inadequate
education could, in itself, be considered as a form of poverty. In the
modern era, education is considered as a component of basic need
the lack of which contributes a lot to generate income poverty
(Thapa, 2010). In totality it looks that these two concepts are
interlinked but contain their own circular relationship. Investment in
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education, thus, in all countries is both privately and socially
profitable (Thirlwall, 2006). Likewise it has frequently been reported
that there is strong positive correlation between level of education
and life time earnings (Todaro, 2001).

This paper is aimed at contextualizing the role of the Community
Worker in maximizing the education opportunities for community
children which advances the well being status of the community and
thereby alleviating poverty. The Community Work process was
highlighted in empowering the children for the access of education
that may assist in building the human capita. This study further
emphasized the importance of community participation through self-
help projects and programs in order to meet their own felt needs
related to children education and thereby advance their overall
economic and social development. The review is done based on a
Community Work project undertaken by a Student Community
Workers of National Institute of Social Development and the project
was based on Wahalkada, Anuradhapura District (C.N.J.Dissanayake,
2017, Community Work Project Report). A review on the project was
done using content analysis to emphasize the importance of
enhancing the education opportunities of children of those particular
communities which would ultimately lay the foundation for socially
and economically developed community. Identifying the gaps in the
practical implication of Community Work practice also identified in
order to suggest the possible modifications that could be done in
tailoring the process to the Sri Lankan context.

Results
Project No: 01

The project was based on Kebithiligollawa in Anuradhapura District.
The selected community was Wahalkada D1 and D2 GramaNiladhari
Divisions. Kebithigollewa area was affected by Sri Lankan Civil war
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protracted for 30 years. The community is in the process of making
steps forward for the development since the war has made a huge
negative impact upon the well being of the community people. A
total of 300 families were taken into the survey study and it has been
conducted in order to identify the Socio-economic status of the
community people. Enhancing the facilities available for the children
education was identified as one of the prioritized needs. Out of these
respondents, 2% have not attended school, 12% have studied up to
grade 5, 80% have studied up to grade 6 to 11, and 6% have had
advanced level education. The tendency of school dropouts was
identified and the social perspective towards early marriage concept is
being promoted among the community people.

As per the discussions taken place with the principal and other key
stakeholders of that particular school the parents do not consider the
value of education and they encourage their girl children to get
married before completing their secondary education.This condition
leads to other social issues such as teenage pregnancy, drug addiction
among youth. 82% of the respondents have expressed that they have
at least one person in their families who consumes drugs. In
addressing such issues the Community Work process was carried out
which focuses the community participation as a fundamental in
making positive changes in the community.Formation of a volunteer
group, a children club, conducting awareness programmes and
construction of a library were done as the Community Work
intervention.

The relationship between education and poverty

Even though the relationship between the education and poverty is a
complex phenomenon a review on the project undertaken in
Wahalkada area evidences the impact of education on the socio-
economic status of the community and vice-versa. According to the
argument of United Nations Development Program (UNDP) poverty
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can evolve not only due to lack of the necessities of material well-
being but also due to the denial of opportunities for living a tolerable
life (UNDP, 1997).The denial of opportunities available for education
among community people of this particular area is observed and the
socio-cultural perspectives have made an impact on people’s attitude
of not valuing the education. Low levels of investment by family and
society in the education and development of disadvantaged children
translate into poorer outcomes can result children grow up-reduced
employment and lower wages, higher rates of early and non-marital
childbearing and lower incomes, with all the risks to family health and
well-being.

On the other hand it is found out the inability of very low income
families of Wahalkada to spend on clothing, stationery, private
coaching and books, and that condition kept children back from
school to look after younger siblings, to seek employment to support
the family and to assist parents’ activities such as farming, and small
businesses emerged as determinants of non-patticipation in
education. The absence of a conducive home environment and lack
of study space and facilities are also barriers linked to poverty.
Among other barriers which impact negatively on children’s school
attendance and performance are lack of parental encouragement for
children to attend school regularly, fathers’ alcoholism, neglect of

children, and consequent emotional distress suffered by children.

The unequal distribution of resources for the education

Even though poverty is largely tackled through the national policy of
free education at primary, secondary and tertiary levels as well as
scholarships, free textbooks, free school uniforms and subsidized
transport, the Education Sector Development Framework and
Programme (ESDFP) which includes guidelines to ensure that no
child is left out of school due to poverty , social protection
programmes which target poor households; for example, the
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Samurdhi Poverty Alleviation Programme providing scholarships for
the schooling of eligible children in very poor beneficiary families and
the services render by the Ministry of Child Development and
Women’s Affairs there are still number of schools throughout the
country which need more infrastructure and human resource services.
Wahalkada D2 School also faces many challenges in providing the
educational facilities to the children of the community. The school
does not have enough infrastructure facilities and human resources to
offer the optimum level of services to the children.

Community Work implication

Social Work profession is committed to maximizing the wellbeing of
individuals and society. The Social Work implications consider that
individual and societal wellbeing is underpinned by socially inclusive
communities that emphasize principles of social justice and respect
for human dignity and human rights. Social workers draw on a broad
range of theories, knowledge, research and skills to ensure
comprehensive and holistic analysis of the client’s situation. Social
workers’ assessments range from targeted and brief specific-needs
analyses through to comprehensive holistic psychosocial and risk
assessments of the full range of social and psychological needs,
strengths and stressors. These assessments underpin targeted and
needs-based interventions to address the social and emotional issues
that are impacting on the individual’s health, development and well-
being.

Community Work as a method in Social Work focuses on the mezzo
level interventions where the communities serve fully in uplifting
their socio economic conditions and then making them competent
enough to contribute to the development of the country. The focus
of Community Work practice is given in changing the social
institutions, changing the distribution of power, decrease

powetlessness, increase self- confidence and empowerment.
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The Community Work project undertaken in the Wahalkada area
witnesses the effectiveness of its practical implication where the
community people participation was given priority especially the
youth participation in tackling with the problems emerged within the
community. The community worker merely plays the role of a
facilitator in guiding and providing opportunities to the community
people in order to identify their needs and to tap the available
resources in meeting the identified needs. Unless the sustainability of
the positive changes occurred could not be achieved. The
modifications done by the external personals will not be taken into
granted by the community.The need of improving the education
status of the community has been given priority by the community
people and the Community Work interventions were carried out with
the participation of them. Thus, the advantages of education such as
food security and reduced malnutrition, improved health standards
and gender equity can be experienced by the community people.

Gaps in the practical implication of Community Work
process

Community participation just as the heart of the Community Work
practice is the most challenging task to be achieved.Encouraging
people to come together to decide what they want to tackle is difficult
especially when the community people are reluctant for a change to
occur within the community. It should be the skill of a Community
Worker to convince the people about the importance and the need of
the change for their own betterment.

Inability to carry out the theoretical framework of Community Work
Practice also one of the gaps in the practical implication of the
process. This could mainly happen due to the dynamics in the
community.
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Conclusion

Community Work as a method of Social Work practice can be
considered as one of the effective interventions for the community
development and also as a remedy in filling the gaps of receiving the
welfare services. The community people will be empowered to tap
resources by themselves in order to meet the needs. The ultimate
result of this would be a community which could contribute fully for
the development of the country. Furthermore Community Work
makes its identity as an alternative to more traditional forms of
human services is that it holds out a promise of a more adequate
solution to many of the most pressing contemporary social problems.
Despite the best efforts of policy makers, human service
professional’s poverty in Sri Lanka remains intractable, largely due to
the structural basis of the problems, and poverty cannot be eradicated
while the basic structures of contemporary society remain intact.
Community Work thus addresses the empowerment of the
community people by making them conscious and alerts enough of
their drawbacks and by allowing them to have a sense of a
responsibility to enhance their quality of life in all the possible ways.

In addressing the gaps between the practical implication of
Community Work practice and the theoretical framework, tailoring
the Community Work process according to the Sri Lankan socio-
cultural context would be an effective way. Scaling up the
participation of local communities, advocacy and lobbying can be
used as strategies in doing so. Promotion of research in the area of
Community Development would lay the foundation for innovative
techniques and methods can be applied in the practical implication.

Empowering children as the future assets of a nation in terms of
education, health and other basic human needs while safeguarding
their rights would be a sustainable step taken to eradicate the poverty.

This can be easily achieved by allowing the communities to assume
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responsibility to themselves in meeting their needs and enhancing
their well-being status through resource tapping.
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Qevmimaulled CUTHB@SL LIHHW EGLoedled FIpSHTul
STalESHHulsd FUPSTLRUORIGMIOLIIGH FTHHWILOT6
AUFBILIFIG,

Dr. S. Jeewasuthan

UI6)FF([HHSBLD

sl SIRIBHHUT @eIGeUTHEUHLD UTGISTUILITES YLD,
QUENTOTEAD,  [HEVLOTHAYLD  eUT(IPEUHSHOW  efl(pLoLjeui.  eTenBeu
FUPSHTWISH )61t SIEMEITR (HLD DI HE! 6 G & BHEMENULD
SiLelss  Gauswihoelsd Fmpbsh CUTHNMTHTT IFHHEHLD,
LwenImIg auTUIHS OuTHIFCFemeuas ETHLD SHTewTLILIL Gouemt(BLd.
FpsHTwliLemllenuill CuTmISHHeusHTuilsvID DS BHETHEML LI (OFZ)Y:3S
pwBduled DieuTHEHHSTR  Gousmsn ITUILLSHMET 2 [HeuToHE&HaCHT(H,
allflliemiTeney  GHRUBHHIUSDITLTH BB BlenevHd) [HdHHHHEHH ST
AUTDHMBHHTHMS CLDLGHHIUBID DH6T  HEMeLWITU  HL MOWITHS
STemILBSSBH. Seil  Uielled  GNeHIOWILDTEIGH  FLPSHTUILILIGIT(LPeHB
sleleuTml WaHEellel HHIGH VNS HmBHH ieuTaHefledn oL (o
Hmewenr  CuwbuBHHU  urHindlesr  elefliby  Pemsoulsveien b Heren
QUi  DHBFEEHAD  (PUNISIETBE  GTTUSTGWD.  cJeneu
Cemardw BT (HBETHL 63T @eomienas U6 Fps, QurmenTaHTyeH
GSBBTLIQEHm6NT RULIBensUT60 SiEm6) L&D 2 _uWibs
Bemsoulelplilenid, el  @evmmasll UG Hulsd  Burmb&LITbsw
G@ed6d  QUEHIBEET  HWEveWD  HTRIGL — GBbUmISelss — Fhalwimer
SHHAIY, 2 _enbevsFCamaimemsn  olflaITdEGHHs0  OBBID D& 6N
umIBsmenL  GbLBHHIOIH0 Heva|d FaITeOHMETL  LIWIBIE  auTulihd
wempuisyd  e1HlifOsTeiensy  Gumeip  elLwnisefsy Seemid  ApULBE
QFwBLIL Geueuigu|siTeng. BbBlensnevusd BauBamm 6T
FupsTWLLIWITLT6F CFWBLGSHAHF FupsTWL SdelmHaemul 6L
WPRUIOILDTLISHMe e PUINDH S BDT el s d s ol

FBFQFTBHET:  Fepslilenl, FpSLILISHIWLTOTT,  FUPSHTWLILIERILOBBILD
FuppTuailalpHE)
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Sfipspd Lsiereniujb

Fpstw slalmHaulen  LLBBILLL  Leomisaiabd, uflFFwniseaiaib
Fepsll UswwTenisengl CFwBurdseisd FhaHWTeCHTT ssFlLlene
SUSHTANBHH — FEQUISTERETONSH.  FUpSTWL  UsiLfFFWID  sTeTLS
F(PSHTWLIMIS6N 6T QumenT gy TBL_6)19 &5 608 6M6TT GbuBHSHeD,
2 SHIFewIond: FUpSTWL  Uswlulem mes  Symdlw  eumpelsll D060
2 eienill  QUTHEMTHTIHIGeMET  HIHHewen  GIDLGHSHD  DLEVG
GUILULL FupsTW  DHHEPHLET — D6LVHI  GH(DHBEHLET  DIEV6VH
BBIeUsRIBEHL 6 Liewll  LfeuSHacpsold DUSHB  FUPSHTU  (LPEHBENLOSHEIT,
BDI6USRIGT  BHBID  SPFWEd  QFWEI(PHBHEHLT  LDSHHEN6TSH
OFHTLIUB  emeubsad  (Po&lamgh. Fpstw  Sielphds  isLevg
FWPSHTW  @mESMLIY  CETh@  Bemsoulsd  uswiyfluyd  Fapsll
uemiwmen@eummeu  Fewpsll  LigFHensemen  gBUBHHHHmIQU  [HETE
QUOBISMDSHSLILIL L (LpeHBEmOSMeTL UBBlul Sinflensy S Liswflflub
FPSTWSHHNNTHEG aUpBIGUSHIL 6T  Fev  Cousmenaellsd Sioui  Hevg
Fpsliueni  uspeiseflsd  eHFurTssiu’Lg  Gumen  HevpLITSHe 6
Uy&dlemensenernd Siiugdsud seuand GFansseomd (Rwomire, 2011).

Estes (1997)@s1  &®mSSHIILY,FWHSTWLLLERILTENT  FOPSTLIEIS6T60
AmbBHHmULl  SAPBT  @uikdSweeouyd  (Power Dynamics) Faps
2 Bwalb  Qeaumpler  OFveuTsEBE& 2 Lu@B  GCeusuGeaumi L
SL_L_6»LOLIL|&H&H6IT LOBmILD Goumu L FPSHTWIHIS6T B enL UT6vTes
Gariiewuwd  yfibg  OQsmeiten  (weweudlsiipry.  Gsvild &L LenioliL
FaSluiment LOTBBHIGHEN6T IBLBHSHINHDITL TS FpSH B emul
IBLBSHHINBHMMUID Be0HHTHS CHTam(h CFWUBLBSBIT. 2 HTFemIoTsd
QUBIENLDGILIGITLIG QM GBI L FUPSHTWISH )61 (LPSHEITEDLOULIT 60T
WyFdfememwimes  Golder, supstw  CoroHE  Bemsowjler  Lswiyflun
uenilwWTenOyTmeut  Eell  auBleno  Blemsvenuld CHTBmIelS@GHID DTy
OBOBID  QUTHEMTHITH —— HITWIBMeNS  HUNHHD  CBTeTauHIL 6T
QUBIMIDHEGHS ~ HITNIONH  SDOWD  Felpdbd QB TeTendHmeniBn)
TBHHIMIHHAD DGVVHI DSBG 6IHITHF CFWBLGUSBE LOSHHEN6I
RENNEMBHAD  (LPEDEUTIT.

FupSTWLILIGESTE LTSI WG PmBOWsTLSH  “aeiisenemibsl
uenfiyfliyd waHselL g EGoBmevsnul (PpaTGambls GCamsiTeushBET6m
Quigimio,  ASBSHAW  DgliLen.  SiEILeIDd  sTeTLTSieNTH6TIL Gl
BHTeIl ILI(HaS\edT3eur” 6T6ITLIZH 6M60T JBMIHOBTETISHTGLD. (ORI
poUGmasoWweiugl Fepsiusmiulsn oigliusmL alllwnkiseflsd W&
Ly STeroreneeTaipreds SraLuGaSama. FupasTw  SiTeNmsHaulener
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IBLBSHHINBHBSHF F(PSTWILILIGTAWITENIT 61T LWISTLI(B SHEHID oo
(P HETEMLOWITEN  &([HENH6TES,

1 gws elpiliyemoiensy GOLIGSHSHIFHD

2 HMEVMDSHHINNHMS DML TEND STEIHVILD DiHenen el ([HdHd)
CauiHeId

3 Gopowausd gmm  eumsulsd  CoHemeuwmen LB Ter B ErHL 63
SHHACITUTWIS  Fnl_ (HHm6I IBLIBHHIH6L

4 eueNibBHTT HMBEMeL 261G &HFH60

Fal_(Bmenel GobLIBSHSHIHD

6  FWHTWSHH6T Guisienoenlds &L ILwplLsHsd BumaimsaiBensd
eUILiLeomd. BFQFUBUTEHTBEG GLAHBLTEF  FUPSHTWIL
usmiwmeneyreut GeusuGeumiti L, urbhs el WnhISaNID Heng
H6)EHMFH b GRS GauemTigu |6TTeTEI. 2 HTTERIOTH
FUPSTWHH6O FHevayd efigeienly QHTLILITE FeUT60H6N, DIhIG
BOL(PBLLGSSILGL SelheHedld HLLBISsT QST Fmer
Foaumeusel UBMlS Osflbsh OCsmstaugi el Fupsmw ilal®HsHd)
CamLgurenr  WieysF  QFwBurhsefead — FHUL  (LPIQULD.
SIHHIL 65T FpSHTwill LiewfilwImeTTi & 61T FPBHEH QsmeiTens
AGLILTHERIGBETED  HOUAID — OFISHHIOUHO (PO  FAPS,
QurmenTaTy  SFPwed  SMYeNE6T  eTeleuTy  DIDLOSHSH6N 6T
AMpPHmBUIed CFLTHEGHF OCFIHSHIS M 6laILmS ABHS
QsmeiTeNSBIL 65, FpHdH Q®meiTendL I UG LIUTUIeeneaTu LD
BGuomGsmeiten (pigud (Estes, 1997).

W

FPpSTWL LG0T WIT 61T & 61T SIS OuLbLITeLT 6T CrrHams
FUPSTWSHHeVI6TEN (pHeiien 2 mitifeariaepLaid (Key persons) gnl (Bl
umisTeniaebLaid  (Stakeholders) uswlwWTBBIISBHTE — @HISHE 66
CPSULD  DIFF(PSHTWLSHH MY  DAML[bHIOBT6TeNSnIgUl  CQUITSHIOITEN  LOBBILD
FIHHWIOT  GVHEHHM6EN  SIDLWITEND  HT6WT  (LPEN6ITES 6ImB6dl.
ABCHTHESHHBEHTES  FupSTwliuemiwrent SBPILILL  FUPSTWLFFOITE
OHTLTLUTSHS HNHGHDH OEIY:>) SIWH S| HBEULHEMNULD

FUPSHTWSH I 6VI6TT6T (LPSH6EITEMLD 2 mIfeisEnL ailD,
Fal_BUURIBTENTHEHLID  USliHEH  CsTeTaubmm 1 LIjFFeneisenernd
mEBWTeTUSBET  FBheH U (LpenBeWITsS enend B WISl HBHT 60T

Quigdienoenwil’l  CUIBBISO\HT6TE 63T

gy  FupsSTWLLEIWTES  Fepsluamiule @M  (LSHETENLOWITET
(LPDBUITHEH S BLDUSBIL 65T DIl

1 swstwsHs 2 plliarisefenrCw oipflenen GbuBH S0
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BousmEVBUTUILILIGSHMET 2 (HEUTHEHFH0
AUBIHLOMUIG  H6WN HFH6D

LITELBI6meVF  FLOSHHINH M6  6JBLIBHEHH60
FSTWSHHBGHNW HeoFCremeussmen BLoDLI(GEHH60

(O, SIS I )

Guimedts UenllsBemenlD  SHeighl  DigliLienL.  ChroHsmiseTad OHmen (B
CewBuBa eI 6160186 FpSLILIeNNF CewBuUTL19BE
Gamiurl_pfawmer  onfleyd o miHwmer  uuiBd  wBBID  CFwBLT B
PO UBHSETET (PIQUWITEH DlQUILIENL.  CLOEVMRIGBENTEHS  SHTILILI(HE 6360
(Bernstein,  1995). QBB BOFUTEIH  FLPSHTWIILIE eTelGUT)
RQeominss@ GeouelCuw  gemeul BTGSeI FupsTul SileldHaenenul
IBLBSHHIUHL (pemauliLid ST B TBEHI  6TOILIHMEMUID  6TIDH|  [HTL 196D
SiH  eeueTm  ABhHOSTH  FepslucllEy  OFwsLIPeHBETGsOTHIBTS
SIMOW (LPIQUELOETLSMETUID eleUTHILSTS HHDLOS B!

Suiedlelt Coirdsnisein

1. Fasliusnil ufFFudbdst @ LIIsTear  F&presF  FWpsHTul
SN HSHSHWeDLDHHIGTeNEH! 6THILIGHme Geleld QBTIB  eIHIH6D.

2. swstw  slelmsHuled  FUPSTULQRUEBSMLLTE  sudlUmienasLI
ufl&eldba60.

TGN BHBMHF FLLB(PD LATSHTE 6163516515 & [Hdb & GETHLD

@6} YPUIe|HHL_HEmTUedt  eTewTeNISEHF FLUL SIS LleTaumd  LySHmer

6T6U0T 6001 & & (1H 3B 6NN MLOWILLIGBSH SIS OB Reme U160 651

BpraHsmismend @GUiluTal  UaSUBBIuSBE&0D, puieilsr GCaFsodlanaemul

SToTelILSBEGLOT QUNSTLIQUITES DIEDLDHSBIGTENS].

Fepsluemiyb s sl CHameuliGsurmd

FepsliuemiCuieug  CeusiGaumiu L apGsorumwimisemenl  LiweTBSH

HfBUT, GHUWHD6T, FWwaHTWHSem CuraiCprenyd &HwWHGHH HTOW

2 salé Q& eieushB@flw QUSVILILI(HHFHEM60 BGoBesmeiTEHLD
QUOBISEMLOSHBLILIL L (LT QUTEITENLOWITELD. FepSHGILOT6ISI6En
STEmTLILIL &dnlgUl allefiby BlemsolILBHSLILL L, 6T61T &5l60

ur@luspLwdbamigul  flelert, ousrouBCmmT, SiyeusHemdsLILLTCHTT
BGuren@urCr  Fapsiiusmiuisd o Hail CHemeuliGGsuri (Needy people)
oo iemdslLpalsimpent (Skrodele-Dubrovska, 2012).
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FepsLILIewiwITenT

FepslUemiwTent  eleulILBUeT  “IDHHelT  HOHGH HTGD 2 Haild
CaBTeaISHBHTH SR B EThEH G 2 _Ha|b 210 OETR)
QUTEBTENIDWITENITEGID”.  FAPSLILIGNWITONHN — UHTOUL T IDHEB6T  HLOGI
SIOBTL.  oUTDSemeN  (STMD  OFUIWLISIIQUISTET  Blemsvemul 6T L
(PRUD. DBSBSEFFAPSTWL  LIeRIWITENT  FUPSHTU  QOMBISMOLIL] 2 L LIl
ueLBaupiul L Fapsliuenl  (penmevodenen  UweUGeSHISmTs  (Cherry,
2017).

supstu Sdlelphse

Fs T  SUmHSHHOWeTUL  dHefeT LWL  eumilbsd  LkIGsBL
BHID  Seuisellssl FupsTw  (PeTOEBLIL]  sTeLsUBSl6N  DHQLILIHL UT6D
Fopsd LOBMILD QummenTHTy Gobum_igmamenr SlgLILIeNL
BT & 6M6M & 6M6TTL LT e QFuieNHBHTH Q19 SIEMLDESBLILIL L
GFwevupsdpwitae sTewl LGS spal (Cavaye, 20006).

wenpuilwied

Qe ey  CrreEesHABETE SIS0  Spuley  (pedBUIWIeD
(Explorative research methodology) LwWeILGESSILL BsiTongl.  Bsei
apsold  giflslomesr  Feps, QUImENTHTY  pFwisd  TBBHEISMNBE
2 U Baumd  @evkinsF  FpSTwEIGeTsd  FupsTw  SilelmsHaenul
IBLUBSHHIUSD  FUPSTWL  Uswiuledl UG 6leIaITs  DDIOWISHIn{BLD
SN  OQeueMlL(BdHsd  (pHEVTD,  SBIEWILTDBNeVd  HI6YsHs,
LeuempaFTi B BenIHel, BbBensud &l (henysen (Online Journals)
sieUamaBBIL e  FupsTL  SialmsaHulsd FuwsTwlusiuler Lmkig
uppl  elufleASIBE.  aILLGSHD  FapsliusmisHaienpullsd  mbal
QUBL IS BE SIS BT B uemfLflujid (A0 HHA W

T S F GBI 6T ) O fleyGauiuwim’_ L 206\ eworit & 617 631
BB @B emeVE6IT LOBWILD S (Ben WISl eor W SIUBHTEILD
eTeaTLISNB S 6m6DTL WIS &) SLLPLOT 6N Gy Hmemrsn FLPEVLD

(PSHEVTIDBIMVS HINYH6T STl L LI L 60T
Fps st SalpsHuled FupSTL QIOBISEMLOLIL|

FWPSTW  QRIERISMLIL  6eiugh  SBOUTEH 2 susenmalwl  Faluled
LyLsOWILDEnL [H3 a(HA 6313 FepaLILI6mT (LPEDBEMLOH 61 QLTI &
STILLGH MBS, FPSTU  QUOBISEMOIL] IS (POBLITENHI L& SH6IT
FMors  Wereubd  GuTRCuBe  sw 2 HelF  CFWBHL L Mis6N
OHTLIUTE DHBD HOUID OQFVISHHINBHTE  DIMLOHHIGTETHI.LDSHSHENTE0
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QuIRILGUBsSLILGL @F OCFWBHLL BiGeNTaEmeN DQITHET 2 6wlibHEH
CarewiL  Bxemeumsensnil (Felt needs) yisHd GFWlssBE&WD, SieuisHeme
QuTgleuTen Felpsb, Qurenm gy SN m&H L emul SIDL_HSI
CaETeusBE&LD, 2 HAIESITOHTE  JMDSEDmer. F6v  HIHSH6IM6L
FsTw  INalBHHS SHevembsenmisCon  Srmoilw  Selmaa5dsme
(LP(LDEMLOWIT 60T Qumr@ItieHLIU|D gJMBmIH Qs ey HLULIGen6ndH
BT HInQUIHTHOETNSl.  S6VBINHMWIL  CUTBISHHMDTUNID  DIH60T
FaHOHTNHS S LML gmHHTY 60% g SAFmoul  odsere

Ly Feiteunon s ST ILIHEUSHEOT60 Symilw SN ®HHH
WHEmLIUGSHSUIULL BHTH  Symiilw o lel(phad & enemnrdsenmibsiT
LOT&TEOOILOL_L &3 60 Symolw SIS H G QurmIILTSS
sremil LGS siper (Bernstein, 1995).@smen ailLoyd BBy Silel®msHaHs
FHLLBIe, Cafluiymrisene GobLIB S HSHI6uSH MBS TET FHLLBige,
2 en@mprwimenise, oG] LOBMILD BurenHLIGUITH6IT
LIT6) 6D6BTULIT 6YTIT &b (6T &> 35 T 60T et eumpeui b @ 1D HULBIge6,

CaTYBLWIBAF CFwBUTGEeT, CQUTWSHICUTEE aFHHMT GBLGBSHH,
Gomhs aumorerl Lflelansarar ol B aiFdd HLRIS6T 6I6aILIGIR|D
CewBUBSHSHULIGB 66

Estes (1997) @601 &M G IILY LeTaud  cpsiiml  sryenimigeiBans
Fstw  oielmsAHAL  uflFswd eeg  sIGUTHID  BHBETULG I H6M60
FpSLILINNUNGI MO 6160160 HH[HOUTHSH BB MBI, DIEMEUUITEIE:
1 @peveunt Q(BISENLDSHSLIL T (HHS F(PSHTUIMIGEN6ILI
ugeusomdsLLL L/ gBmies  Gameeniu’ L FupsFOFuBuT B
CHTEsHHMHTS  LW@IBISNTUIHS (LPenBUNsd  66iTn3 6n6ur &HdHev.

(2_+ib:- LML &FT6em60 RIEEET R BLoIbLI(BEHH6D LoBMID
UTGISTLUILITEN SBMUWN6D 2 (HeUTEEHH60).
2 FUPpSTWmIGEI 6 LwsnImIHeumulib g CamOBUT.(HHE

SIUFWIOTET  FAPH  QUDRIGHHMEN 2 (HoUTHHHInlgUl  6UeNSHUT6D
urgioufw GGBULU WBBID 2 _BeY(LPeBHM6T UILILIBEHSH60.

3 FwsTw SgluspLuleorssl Fupsd HevosiLfl BpId FepsBFameud
Cewmpurhsentemensy  uPCWTHSE 2 SHeaudBaTer sl
LWL euTWih® eudl(LpenBWITaSdS  STerrlILIBHs0.

Cadwu oialmabHulsd Fapsiiuemiulsi HTHsD

Gamiur®hest  wBmId ufFFwd  eteeEId @yewiy  UFLLSeTenID
al®mEHsH UBBIW BHSHHTLEOEH6T (LPFeRTLGLMULITS 2 _6iTenen. Gene
FlboHe0 HOIMID  UTUIHSHHTHAD  STewilLbBEemen.  Silell |6t
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QaTLiyenLW  elemiemibd® BB  CFwet(penpfawmer  &mHHHIeH6i
OBOBID DB  OBHTLIUMLUW  FlHBH60  HEMID SIS
[OF:: MG PRl SHBBHT6E0 SN 6T &H6NTED Guiigib
(WHHDOLILGSHSILUBD  “IeNBHBH WL HH aIHID 2 60860  DdHBHerMe
Carmausemenl  Lihd  GFuIs6rn  ofelmsHulst  CrroHsn@Gn”
erenadlenis  Lsitefy Geor@uw  GumdBA Cureumts iemwdsisgs. Rodney
(1972) @1 s®BBHHILY el BHSHwTergd  Selbumyll  CUITBISHSHEIED]T
Siauflell  HBeiTGHemenuDd, SUISINIDHMEMUID  AFBMHH6L, HHHALD,
USHH  Ledeid  SuBmed,  SWepdsld,  QUTBINLSSmBe0  LOBEBID
Qurmenmrgmyfaswimen [H6VLD eT6aTLI B35l 60T 15&) QFeLeuTdHGHF
CFSHHIFTBHI  6TENSABTT.  FAPHIOL L HHewenl  QUTBISHSHMIUTED
D& 61T 60T SuiVIenLoEmUL SIF S ML 681 2 GT6eNMmiTha LOBWILD
GeueMeumfluimenr 2 B6)HEM6NT RUEBEIGLBSHSHIONSHHEULILD (PSHETEMLD
GrréHsonsd CHTeRIL SHTELD.

Todardo wmmip Smith (2003) Reir sMHBSINILY  SITNNHES  6T6HTLIGHET
SIfHHD BUMSG BUT CoupiBeugsil e oo Gouenensaied GeusiGsum
CrraH@mBamsusaied®mbhHID  eleuTHobSULL60MD.  @eugdH  HHHHILLIG
QUEMOYHG  HewiLETeL  SliuenLulsd  Hembusd  @eveons  BxHFlw
QUTmHENMTHTIHMBHH  CBTewIL.  BTOLTEIH  Hegl  COwreHss  Cxhdlw
2 Busdemw 5% OTLESD 7% 60 SHSAIUCH  QUITmETTHTY
aeniFAwnsll uTieasUUBABEH. 2 auemoullsd QWG @ [HIH DISH6
FUHOHTNS UeNTFS aipHHMlL oD DiHeT CUTHETTHTY U6
6% & meat 2 wirbHasnés QurenT gy SeNme g wras
urisslLGSsmg.  aaflspd  Stutz  wwBpid  Desousal  (1988)  @en
BHSHBHIILG “MoHEW BTHSHET OSHTLRIONESI 6UeTHS LOBBID U6 (LPS
Brhselsn Feps sLlalmHIHmw dMlBGaISHBHTE aEH DI HHHF
slgeowt  (HDI) vweu@ssiengi e, @R wefls, Fepsd  oBEpIDd
QurmenTaTy el WhiGenTe ST IASTUTTHNS, 61(IpHSHBIe]  eisLD,
HeOT %  eumTEID LOBBID  QETeeIaeF Fohd  eleile  LBMBUD
aluflbaamal. QEERY B Hement BlemIaL] Ui & @&WeuT gl
SN 35 b6t Flov Ly ST LD 63 FelpdHd GBIBTL_195H61T
SuFWoTerenel  eelg  LUeOlLBSBEH. 2 _SHTyenionsF  Hmbhs
TSN 6y o & 35 ement ENOTIY: Y Gsmeiteney, LOT6UOT6M T & 6M6TTL I
UTL FTeneuseillsd  SMBBeL  QFWBLTHHEHEHSTH SN HIH0, GFiSTHMILD
SIHe BFemeusEpld, 6l (bdH S LMismen elpmised Gumep  GleusiGsum
CewiBuTHesiT SNBSS F QFwesT(emBuied
(WP SO ILIGSHSHLILIBHE 63601 61601860 SN ®HHSH e
UM NV HEILIBHSLILIL BH6TeNCHTH, IBIEHIOMUIS GHMBHHED D6VEVH
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RUHH0, CQurmenTeTy  eueniFFHCWTH  Cousmevuilsiienioenuids GHMBHH
QUHLOTENEF  FLoLlleiiemosnul L BULIBSHS 0HH6MT  aUTDEMSBHDH]T HDSD
P HAILOSHLCSH el BSHHWTEGLD 6TEDILD BH(HBHSID (eS|
Blem6VBI IS SLILIL (BTN

ateirBeu  Fepsliuemll  CrTHGHeneoulsd  lelpHa  eTeILGI  FEPSLD,
QuTenTSHTILD Guretis QB (X300 HI(HEURIGHENEIT
(PSHHMDLILGHSHIFTBSHI.  QUTHENTHITLD 6Tl QUTHOMTHTT  eueNiéF
BB SPsNHH 2 BusHowds  GBUUCHTE — Fupsd  6lILIG]
DHHN6T  QUTDHMBHHID, 2 _6NLILMTRIE IBEBID  Fipd  HBISIGThISHET,
Geauelwies  HBDIIGTRISEDHLOITE 2 Beydsl  eeailsnal  GbLBaISHTH
SiWWHBEH.  Cwaid  IlBHHHOWELSH @ COHTLIHH CFs0svID
Quridullsd  CFWIMmBUWTEHOD, EHEP6OD  HEH6T  HOMOOWTH

FPSTUILDTS [ IIC) Q& meienaLd, Capemeuwiment a6y,
&l L WIMIS6TT LOBmILD B mieusrfasuimest Fmetia6it eT6dTLISUBEmMLI
LWISTL(BH S & HLDMLOSH FL LTS aUVILILBH S Qameiena|Ld,
CaTLIFFWTs FUpSHTW  eeNHISM6NL  LUSlihaH OHmeTenad, isuBsns
(CIHIINICE:Y:E: Qasreiena|Ld, FUPSTWSH 6T DI H B!

2 mifenisefen, Guujd Gii &ymew TBBHMS GHBUGBHS DISH6MLP6VLD
SIMSMEUHLD  [HEITEMOUIENL U eDEULILISTHD 2 6iTengl.  Gosuld  FLpHmw
SNBSS OwegH — QUImeNTHTY,  UWILTL B, Fepd 2 MNenndener
2 eulihd SUBHBL  LWSILUBSHHIUHOMTLTH  QUBIEDLD,  DIFLOSHSHINILD
(inequality), eumbsIHsoseT (sufferings) wmE@ID oMBE  (injustice)
GIELIIBENB  (PgeNHGHE  OsTewiBeureyd  (wwendsipsa  (Oxfam
Community Aid Abroad, 2001).

FpsTw SNalmSIHUD FepSTLLILERILID: HevhiensuieT SigiLied

Qevmienaulesst  @Qrewi®  LIgHren  SenmiseiBalen G gmulL  cpeiml
SFTUSHBIBENTS BHIRSHHBHS WS Crseosenr 2004 Ssv 2 HFHCwns
LLTeULOTSH (WP196)MISHSILIL 19 HLILNeDID WHSH ICEL: N Gsmgul
allemeey®B6lT  YBOUSHBE DM  HWILHTLD  CHemaulILBeuGHTH
2 _GNEHTULRIGMET YBBISH60, RNemisemenL G LyeroUTD  HOLSmaemul
JBUBSHBHIH6L, LOGHT6N 5560, L561T-[5,6065 6001 858 & 5| m 60T FBUBSHHIH60
6T60185 6013 LsL@su B &ei HewL GLIBBIeNHLD Blemsouflsv
RFFwpLTBHmen Cumflemmed Qufigd uTFHdsiul L GUIrésamiseiev
Fepsld aTeild QuepbuTas (Macro level) 1ol 1L G&HeNmbaH  SiamiEeldHement
elLayd  Fupsruiuef eeid HewiLTE  SemiGwens  (Macro level
approach) (LP6VLD E GRS FTOFFBHHSTGSLO. 6JGleurent6n
SN BSUUTHILSSH6T  HauaSHHBGSLLUGL CuTsh iH  (POLTHHE
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FPSTWHHDOMUD  SHGHHEOBLUUSTE DU,  6lCal  BHB&HF
FpsTwliuesiulsnr Gghemen @emlLILOWITHSHTGLD.

UH  CorHeoseil  (peydb@ — CeTemiBeauglul LT W HHHIHe0
UTAHSSIULL  FUpSTWRIGmeT  Sipfley  LLTUDTSL  LISOLILIBSHSHIONHBST 60T
wwwBdseT Wed Gmpeurd HmLCuUBmIeNEHD  Bleveouled ESeleuTmment
e SIEILII(LPLD (ALY [ FPSTWLILIGTAUWITET SH6n6T
2 meuthbHCaisngul  Chemen RQeiiml 2 ewITLLIL (H6ITeg). [EBIDIE
FUPSTWLILIERLITONTHEMEN 2 (HEUTHGHUSHTPEOD DUTaUPD  eNLILILP6ITET
UeLBomIBTUIL] OUTHIDSHET DTF  DAIVTH6T, Eem6NEh]  WRIFHH6IT,
LD 60T 6){] &B(6Th & GHL1 uWIBdwei sHal iU BH6rTl 61 SLBBEN6V
GuIbLIGHHINSDTLTH  WHHHHBGUIE  usLBaum  LyFdensrsenern
aRTEBTHEGID  HH6T  HHGHHHTED 2 FHaeusB@GHD  LIpmbsrer
2 el QIPRIGSBGHD DUTHM6NH SWTTUGSHSHID Uewll WS
AW  amupssLear @a6en  FupsTwiusmiwmeflLd  Quflgib
T FUMTaHSILIBLD QurEIILITHE|LD STemT ILIBHEIBE. 51661
FepsUuemiuied DQUILIHL & SHHHIIPD SHTHBUFWILPLOTELD.

RQevaemauiled CuTEGL Ubewsdw Gpeelsd 2 engFeaps Gobum_enL
omsGHMNSHHOWID 2 6ELJF  FUPSTWhIBMET  susIlILIBHSHIUHEVID
FupsTwliLeniuler suslLmig

Qe BunT @UIBH  GHedsd  BewenehisefllenL B eusii(enmE
H6UTFMILD, g WBmID Curensll GumrmeT HIeIFGwirsd,  Smieuy
FeelyCwnenisst, i (Bousi(psns, eumiemo, Geouswev  eumuiliLlsTenLo,
QueTEeT  HEVMWOHTHRIGL — GBLUBIGeTssr  Fhdwmer S FIL,
BB neucmiseiesr oiHH CFUBLTHSEHL  DeuBlel  allenereydenolos
FupsTwiiyFfenenser  UsOLAOTEIDOUBBI — QIBHEUHM  DleUHTeNHS
YREBH. GBI WSSETVHHD BMboHms elLeybd  Seiimisiten
FoTeH6N  10BaD  Flbded UTUIHHMAUUTHAD  6l6efdled  @migeiTen
urgouflw aumpeleneor SIMFHSBIL U & @& LD 6UELEVEMLD
CBETEHILMOULITHOD 2 _6i6Ne. OSSN  SWndHelorer,  HhiE
BemeoWBB  UTDEHNSHMUW  CLODUBHBHIISHIL 651  DiGUTH6T6  LIGORIGE6IT
QenmisemiB  eufHeller  LIjFFenendensn  SauTHeNTHEa  SHILILSHBE
FupsTwliLe] 10&a|b @EMIWmLLTSSHTS HMLOHIHISTENSHI.

atenBeu  Fmgmyemionew, UmyUfluiorer WLBBID QB UG HSHETEHLOUWITET

ENEGITEYERL G\eleummment FAUTELEH N6 MBWTEITOUSHBEGLI
BurgioTen®Heo60 6l LleuedOWITeNT&H6T  gBmids  OsmenihemenCsr(
(OETR) )T 6331 6M LOULIT 60T Cewe(penmaCer [eaufis] HEMEOWITUI

Cxpremauuines 2 6i6NEH  6IHILSHMOIUID  UeIUBIHHIBGTBENT.  DISHTEUSH
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GoBammpui’ L FOUT6LH6IT @6UGleTETNID H60T & H6MEMLOU|HL_LIEDE.
FOUTELHMEN  61HTCHTHGUNTHEHD H6MHHOEMID  GUTUIHHEUTH6M. 6160 E6
PRIOBIG;) FOITEIE @D RIODIGRIEE SIEDIEH (OB
BremauLpauBsrh LigFdemsmenwl s1ATCBTSGLMTHEHD  CousiGoumimen
Hmeuih  CHemaulILBLTHENTTES 2 6iTeNeN]. 2 _SHTJENIOTS  LDHIN|HE
SIYEMDWITEINTHEHHGD  CUTEMHLICUITHEHEHE — DIGENLOUITEITEN]T BHETHE GHLD
LWSTUGSSILGLD  FpsTwliuen] DigmIGpenB  OeusiGsumILL L SHTELD.
GevelluenLwresll  uTjEGLEUTEH  GFemiply  g8sm @@  susnwauisd
@Grorglflwimest FOUTELTHED ST ILIL_LTeVILD @e6iedyent (LD
JBLBSHHIB 6B SHMWIT6IT, &(LbL, FUPSHTUW, FUPD LOBWILD
FLLeleneneysen  CouplLl LemeuT@GD.  SIUBBIGSTE  FUPSHTLLILINT S
smeoUiL B SmIGumBUD  Capul LHTH8a  Semwujd  slenBe
FIHTTEOINOTS QMHAUMDHESH DIBGYHT FnBIeUH, LISWID DI6L6VH QLITHETTS
2 salfloug Gureis el W1 6iT FlevBauemenaeifen GBIuLL
Urgdflememenid SHluged Geumn Gummoed Cumeugi e  Lly&Fdleneorulle
SolpHmsd  oHsfleHa ellemd. 2 grewiors 2 en@HTUISeT,
el Beusii(pemp, Fmieuy  Hegllgursnd  Gumsiimenr ety OHTLHEL
QUTERTEMOWITE  dnl (h  DIEMI(PSHB  (PeV(IPD 2 _miguimesr QL
QUEMEVWIENLOLILTGT (LpeU(IPLD SHTHFH weudbd Geuetingwl ChHemeusitemeeurd
SHIT60TLILI(H S 63T 60T

ReuBnISHEGL urgoufluioesr SIeLVG) G mPsv QUTENTEMLOWIBM
SIS (PMBEH6T  LIWSTLUGSHSULLLTEVID  HILeTHSHIUD  eumUiHSHeu &6 e
aresLHeitg  CuBampPlw  wepsEBenmh  GeTHed  eumemTENLOWITE
SIEDI(LPENBEETHLD B emeulILI(hadlsiT3e6. Gosuid HMeLU L1965t
e LI eTeNuled  umFbUfluoTer  SEIGPmBMUWL  L&HHud 6mhbs
AUSLEVIGNTHEMET  BTHoUSHI  TNHSTOTENILUSID  SHIG  (LPFHEITEHLOWIT 6T
el Won@Ld. eleel SeuCaumiul’ L SiemiGWpemmHeT UBM odserenL Gul
TBHHIMILILIG FLpSTWLILIGTIWTOTFle &L LILTLTELD.

Q5B Qe eIl SILL L FApsleml DI (LPMBULITES
(Integrated Social Work Approach)smewriLiBeugiL eiGSHTLH606M T smTenLOowIT 6ot
LOBHILD urgoufluiomesr SIGI(LP DB I GememihH F(PsLI
uenfiigsemeout’ B e wenpoweiajid (A Combination Of Professional
& Traditional Approach) &% SiwWHSLILUGSGBH. GSeleuTy  [HILD
JFHD  CxeTaluprey  SiamI(pmBEsT  elsieellsn  HelldHHeirento
SUJHeT  IFHTCETEGH B  Faureoselsn  Holylo  wBMID  Sulsby
ageauaBenpl  QuTBISSH — Coupupdleimer. @Ml BID  HIGWHILTS,
@QemL_LILITS LOBmILD QUIHLDLITS G & emevU B &H6iT 67601
aMSLILBSHHIMNNBGHF  Fourcodeaien Henenosst  Coumul BHeenCsHm®
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SIRUBENNBEH M ULITETEN HBEBT 60T Sifley, Capysd LOBBILD
SIEILIOIDL L BIBEHD CeumiBGadlepen.

Remel FUPHAUST6Y, 2 6166 6M 60T FpSLILIETT, HAFena
(weopuleomenr  SemILPeOBHLeTe  @eil  UsLBeum  HemmiselBEL
uyeueTSELILILBeitenen. ibHILen LgFflensenwids GslLMibH, DiGHemen

GeueuBeumui L L (penmaeilenm Ta SISTEUS Gpiysmemnisy,
FAPHAIMILIL LD, SIQUSHTERILD, &Iy, IBlL]6001] & 61T LOBWILD
F&HOBHTLH606)T 60T 6MLOWIT 6T 61T 65T SIILIIILET6) eTeTLIIMBN eMITL T

Gpru1 Myemiwd GFwwliLGSeBE. Gweid GuUTHBHSITET Heweouil (h
FHLLOTeImBSH HWTTOFUILH, DiGHewen GeusuGoumiu L LmisTenysGenm(y
Qewenibd  HOL (PdBLULBSHS, elenenaysenen UIaFUIS  Dieumslsd
2 flu  wIBphismsT  gBUGHS, CBHTLIHSI  BoL(WPBLLIGSHSHIMCHTE,
DIUSTRNHBHI, HWH BenevbdH BBSHamgUl  euensullsd  GBTLowILOTEN
LOTBEHIGMeN  Guewil,  IFHTOMBUWITET  DTBBRIGM6TS  HDETOISH]
GTUSTE BT 6OMTETDIOWITEN DI (LPEOBOWIITLIGHI  LsL@auBILIL L
Cawseinpenpuiamm e GBosTeTemILIGE B!

FpsTwluefiuied wuwssmmalw iemigpenpuisr GxHeme

Qevmiemauies  HBOUTMHW  FpsF@Gedss  Hemeouih  CFUlSBE
FPSTWILI Liewilufev wpwsenreilw SI6)I(&(Lpemmuller Cxpemer
STemT LB TBSH). QeB&HF FeLp L ILI600T UIT 61T &(6Th &b &) 2 flu
SHepFfHWTEr  (POBEFTT  Dipfley, &M  DigwILIeUD, LHHTHHL  uulBd,
SIS Te), GLopurmyene 6T6RTLIGOT BapemaulILI(hasiB g QeTmI
2 flobOUBIH6L, PUle|Henen GBOET6TeNed 2 6o LBBID FJaubhHas
HHBHBHIHGHMD B BOIHmeNF  FOFULINSHH60,  OHTIHEL6MT6RIENIDSF
FRISRIG6N DRBHEHAID OUBIH, IABSHNMGABGU URISMNLILE
QFuIH0eve  Fepdlilemid OHTIHELOMTEITENDOUIGTLIGH ATHHD  LOBBID
Ufleded  eleiiLel  LeO(pEmIBemend  Camewi(h  STemiliuGalsis  memsoulsd
FPSTWILI LI6mT WIT6TTT &(6THLD SHLbenLoLl uWIBmIe LG 6ot SIDG|
FHmsiisenenl Lgslles Geuswnguwl BFULUBSIPL STewrliLiBaenmal.

Qetempl  Hevalujeudled  Fepsliucliwmerdl  FTaMSISD, UL OLIgLIL,
ulLindesr  gliny,  seomBg g,  &eomBIA  LesTul L gl eTeor
alflouenLbgH OCFsvausmi 6 CHemeusBaBm  auendUlsd  HeUIGTHEIHL enID
GBLURISEHL@ID  Uewl  UfleHed, Fpdsd GpHBEHLET  LienilflSHev,
FUPSTWRIBEHLET  Usliyfiger, Fupsd  Oamainsai@ly,  Fipd
BeveTfiBeumsid, Fepsliueml oule), FopsF QFWBUTEG eTer  LsLGaIM
() I (W0 9 GITEIMRIGLI UL BeitenBHm® FH6N&HBHMBENSHULD &ifl

124



Sri Lanka Journal of Social work 2017

alEHonEs  evevd  CHMuHCHMBB  uemBUld  BHEVHH LML GBSl

2 mHeuTHSLILL [BHeTenCHmH F(p&6ell6hEhTend SHIMMBLILITL MBI 6TIT60T
2 enmeiulsy, FepaHaiulen, Gurmerlwsd GumetTBeuBMIL_ 65T Loelg
2 _flenlpdeiT, FLLID, B JIPpSTMDSHSHIOLD, 9_60BIDWILDTESHLD,

(WIemIUT.(BHSHT6), Lafld aueT(PETMLSESHINID, Qrewimd Gwmf, sewfef
oy et QeusiBouml (BB  HVHSH @RM LIPILLL  WHTTHSH
SIS (POBUWITS  QUGTTHEHIOTONSHI. 6160166  FUPSHTUWIL  LINNUITETT & ETHLD
SHw  elaummrer  TBBRSeIBE (psD  CBETGHHH SWUTTUBHS
BoueuiTigu 616N,

Gsvild GSsiidBUL BeVEINBF FUPHTWRISCMTH Ul fleusB@ LD HHIeN
Fepsliueni, 2 o1 Fupslueml, wWwHCwmuewl, Fmieujsendater Lsmni,
UTL&Ten60dF F(pSLiLent, GuemiseT Ui, LoTBmIhameTefasT oB®ID
B  Cxpemeuwjei@enmpdbamen  Usml  WOBHBID  GOBWU  BOFFAPSL
uenflOwenr  LsOBeum  Fpliys  CHIFFHEemend QBTG FUPSHTUWIL
LemNWITETT &emLl uwiBmIed e GeuewTigu|6ITeTEI. AQApemaailL_6)ld
DT F DIVIRU6VT H61T SITFFTTUBB 15 I 60TL 1IN ULIT61T{) 61T,
QUTHIGHOHTEIL JH61T, SJeu(LpenL Guimy 61601 OeueuBsumui’ L
SyLLlemenyu b A60HGHDH S (PHBENTHSH Osmesi(h Qs
LWIBFALIUL L enBE6T, GHBIMISTHE SRS CBNieeT o6  &epsLiLieniulle
aiFa  olflouemLbd OCarenih CFsveuCasTh DeImI RH6eT  6T606MEVEML
UGN WIBISB(LPIQUITSHIGTETSI. DY usLBmILIL L LIMIG ST 86061
QememHHID DeuFHGenm(H LFeOLID OHTLTLSEemeT Guemiiud FLpHmuLl
usmiwmenasei OHTOBLL  Geuswngu emeng.

[ORVATE: Gureis 1H6V6TL|f] DT & B6IT HewL (Lpsmmullsisitern
SNmGHWwenLba aumSsB  HTBseflled, Gumyfeseed®mbsl  LEmD
LOBWILD CuIflLiT s E1HdHT 60T DIFFHBIGHSHEVI6TT6T BTBHH6TNEVID

Fupsrwliueniulst  CHeney  DHEfHHIETNCHTH  Fupsd  CFemeussit
heveiTL|fla 6T, FpasoNlalmHSHF OETRNEE S STEITLIRBEmM
GobLIB G He D FUPpSHTWILILIEHT U N65T LmIs6ILIL RTSILIEHLOWITHSHTH
2 eiengl. CGuoebd Sevmend Cumeip  BrBHeder  GuTmBGL b
aumpailwedlsy  6T@&IQCWMMID, MeVmIGsT MBWSLILBHHED —HeWIL HTEVF
FempauTpe), SITEMITLO6D Cun L6, @emen@uimiy GUGHI(LPEMB,
BeuemevueiTenin SUMIENLD 6T60T o0 el GFL Loment FOT60H(ETHLD
ST ILGaICHTH  QeouBmisd  aGsFLwTed  CoHemeuluBl iy,
SIEILIID 61606 OBAID LUBBTHESHMBUITS 266N

DIHEHIL_ 65T fmieu  HOGNgCwirsd, Fmeuy  eemAuid,  UTLFTEN60

QL all60&H60  6T6ITLIT 6B FnJeNIDWINL HEH QUMD FOUTEOHENTSH  EN6TLD
smemrlILIL_(heitenen. <366 FpeugsCent®  Lemlyfluidgnigul  alensuisd
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S FeupsTen  HrLfeeny — Qemisemih,  Sleujselledl  BmemELU|D
SIDILIGNHMSHU|LD GbuBH SIS LO&H6LD SIGHSHWTEUF DTN SHILD
SuFgpwrer  Cohemeuns 2 eenGHien  QUTHIUTEN  FpaLiLIeni
SiemiGwmn  ofleyd  (Generic approach) @evbs  FosmuliLeniwisey
oD@ ROTMWMWLITHSHTH 266N

ooy @y eUPmSLUBL  Fupsluewl BB  Apieuy  umsIsTLY
uGsmonts uTL GpPi&eT GQurgieuTen WBEXID HABLYL LFFFenensenernd

MBWITETOIHBE W RIEINRN) FPSTWLILIGTIWIT6T H6n6T
LWIBBIeGSHHHHATH  cUgaIMDESLILL  CousmrgulsTensiL 61 RHBE&FWw
SenLLuNB&u|b Qb G s g s ement B eBGaIBBEHSHHHMTT)

SImDWIGeusmT(BLD. R6iTl 610G dhEeMen Cui  Fdbseomen 2 en@rruissiT
B 2 Leofdwrer fAppres Curuisst, Geuefdsflwm  Crruistsme
Fouressl  QUBmAWETeNCHTH,  GLmiEe  Cures @ ls0OSTL U6
FoUTeuHEHD CQUHLDETE] AHSFHHieTener. Gwsvd Lsll  GeuliLienL 6L,
FBbs HWe|LpaTmHHINIOTmID, IFallUSHHIEHH6T, CBTMEVDHST, (S
6UGHI(LPEDBEH 61T 6T6UTLIGUIE) LD P s flH @666 ReuBpI o6
GHLO6OF(LPHLILIENT, LIGEDIDFF(PSHLILISHI, FUPHTU DiewiHHILLed Cumes
alBsL omlayse CHmauILBaICHTH DiewTenoulsd WEHTL L (Lpsbemevuied
gBULL  SQTHHIPD  OMOWSLILGHUNL gBULL  AMTHHUPD, DIBIG
gBUBSSB  WewiFfle] GSLJHEHD QUMD  FeuTELHNTEH 2 6iT6NHIL 60T
AeuBenns 61857 O\BM6IT(ETH6Y S[3EBT 60T SWTTUBSHSHVILD, AL THEHBHGL!
Ledreurgmen Qb HESIpHHMVUIBLD SID DeudlWons 2 6iere.

SDIHBIL 65T  eNBHHBHL HHe0H6NT, HHBmelehiseien Guomdly, GLemEsIT
umIBamL, SUVILILI(BEH EH60 Gureis HIMBSHETHLD L&D
H6)60EHH C60B S ILIL Geuemtigul QL WIMIG6NTS 2 _6i6Tent. Gogoid
GmeusHBsHW  DileydHenmisensn LB BOLIUNHEBSTIOED  6TLOSHST6E
FUPSTWLILIRAMUL 2 (HeUTHGHDHID, DQUBNB LDHEHeTemLGUIUD eJeneor
simpulsmflen, Guud NFueolILBGHS, SimaHH HMBHTMID GFEHT @
amsUled  FUpSTWLILR DEILPBOW 2 L LGHSH Couswiigusieng.
L6VBMEVBBINBHIBET  @BID  BbhsHell Whadlsd  Eed  SlgliLienL
BemeouNBUUBHTH, @mEFD  LIOHMEVHHIDSHISET  LISVDTET  DI6V6VSH
Wasgsflurer  semuuuiBdsefsveomiosd  FupsTwiiuenl  (pempenioulie
CBTHHHMSB DML (LPIQUITLOG)IGITEITEI.

pigeyeny
Carfw sFwas olelmpsHs BHoeusrd GuBamBluL(hem  Blevsndenend
HMHBHHL  QamewiB, eiim  Revmimaulsd  FupsLUml LML Hend
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GeusiGoumiLl L DL HIS6Med  QUPBISHIIQUI  DIBISSTTIPLD, ST (LPLD
2 6ifeN  Hipieusnd eleB  auendUled, FupHSTwlLem  (penmenoulienet
Qs TidlsLeUT 6T EMLOU 63T BapiyFdCuim(y HNGE QuUHLDLIT6VT 6B
uTL Gpplseiad IS SFoTel S HLILSIOD DIGRIEEDNRY
Fupaluellsy QFWBUTGEHMETL LJaIsOTosD QFIWD @ (WwUBFwrsd
Gasmeitemeond. Guwenid CHFAW Fwpd SIeNBEHS HBICUEID HAIH HBMHH
Opplsemens OsTIpPLSE OeuelCuud, e -&lpd@ LTETamISMID

Fnl_1QEM6mTHSH pwBAwrseayid, SHENWLITHLD aIPHEIGHNCHT(H
FupsTWLILE  HenFCFWBLT[HEmeN  TewiauJHsT  BBosTemen6LTSI
SIbDHHBLI UG & s6MBGsuBul BGoBesTeTaISHID FelpaLILI6mT

LDTEOTOJHEMEMUILD,  ID&HMENMUD, 2 flul  LkISTelenenuld  FelpssLiLiemnt
uBplw yfleeded @mueieid@ CaTemibal] 2 Sl 6IeIeVTLD.
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The Role of Social Worker Using Social Work
Methods for Poverty Alleviation

Nisansala Madushani/Ms.Ayesha Jayawarna

Abstract

overty is a multifaceted challenge. For poor families in the
developing world, living in poverty means trying to survive with few
options and opportunities. Ultimately poverty impacts individuals
and entite economies. In Sri TLanka, The history of poverty
alleviation programmes goes back to the post liberalization period.
Sammurdhi programme is one of the national programme for poverty
alleviation. It is the largest government sponsored micro finance programme
in Sri Lanka. Furthermore, the role of social worker is very needed to the
poverty alleviation. Therefore it is necessary to discuss the role of social

worker using social work methods for poverty alleviation.

Keywords: Role of social worker, Social work methods, Poverty allivation
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Introduction

Poverty as a social problem is a deeply embedded wound that
permeates every dimension of culture and society. It includes
sustained low levels of income for members of a community. It
includes a lack of access to services like education, markets, health
care, lack of decision making ability, and lack of communal facilities
like water, sanitation, roads, transportation, and communications.
Furthermore, it is a poverty of spirit that allows members of that
community to believe in and share despair, hopelessness, apathy, and
timidity. Poverty, especially the factors that contribute to it, is a social

problem, and its solution is social.
Meaning of “Poverty”

There is hardly a universal way of defining poverty because it affects
many aspects of human conditions. However, the conventional
concept of poverty depicts it as a condition in which people live
below a specified minimum income level and are unable to provide
the basic necessities of life needed for an acceptable standard of
living.

The evidence suggests that poverty is a multidimensional social
phenomenon. Definitions of poverty and its causes vaty by gender,
age, culture, and other social and economic contexts. Poverty is a
global challenge that goes beyond social and political issues to include
economic issues. Therefore, solutions aimed at breaking the vicious
cycles of poverty cannot be limited to political and social policies, but
call for radical set of measures that are comprehensive and well-

coordinated.

Whereas the concept of poverty has been expanded in many ways
beyond solely economic considerations, new elements have been
recognized as being crucial to sustained poverty alleviation at national
levels. This has also contributed to significant challenges in the ways
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poverty has been conceptualize by major donor agencies over the last
years. The discussion on ‘new’ poverty concepts by agencies such as
the world bank, Asian development banks and UN circles more or
less focuses around three main key components.

e Pro-poor growth, looking mainly into the creation of labor-
intensive employment, infrastructure investment in poor
regions and environmental sustainability.

e Good governance, focusing on accountability and
transparency of state policies and actions, legal frameworks,
public participation and anticorruption initiatives:

e Social development, promoting human and social capital,
ensuring social security for vulnerable groups and addressing
forms of inequality (e.g. gender-based) ( Poverty issues in Sri
Lanka. 2003)

The issue of poverty cannot be separated from the issue of unequally
distributed powerand wealth. By empowering those in poverty and
giving them more control and say over what happens to resources
and wealth the obvious effect will be at least some redistribution

andretaining of resources and wealth.

Poverty is a sign which affects people all over the world, though
generally considered as one of the manifestations of
underdevelopment. Poverty, as cited in Aderonmu (2010), was
defined as lack of command over basic consumption needs, having
inadequate level of consumption and inability of a person to attain a
minimum standard of living and high status in a society (World Bank
Report, 1990). Nevertheless, to attempt a compromise definition of
poverty, one can see it as a condition "whete an individual is not able
to cater adequately for his/her basic needs (food, clothing and
shelter), is unable to meet social and economic obligations, lacks
gainful employment, skills, assets and self-esteem; and has limited

access to social and economic infrastructure (education, health,
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potable water and sanitation), and consequently has limited chance of
advancing his/her welfare to the limit of his/her potentials and
capabilities.

Three levels of poverty have been identified, extreme poverty,
moderate poverty and relative poverty. Extreme poverty occurs when
families cannot get their basic needs for survival. They may be
frequently hungry, lack safe drinking water, cannot afford education
for their children, may lack shelter and have inadequate clothing. This
level of poverty is most likely in developing countries. Moderate
poverty occurs when families just meet their basic needs, while
relative poverty refers to circumstances in developed countries when
household income is below a given proportion of national income.
Three dimensions of extreme poverty namely; income poverty,
human development poverty and social exclusion have been central
concepts in the development of social work over the past century.
Income poverty if chronic and severe, can lead to homelessness,
hunger, lack of health care and suspension of parental rights.
Development poverty epitomizes the non-fulfillment of rights and
needs in the vital area of health, education and training, access to
information and employment, while social exclusion is not only a
violation of human dignity but a phenomenon that leads to isolation,
alienation and a hidden existence. The effects of poverty are often
reflected in a multitude of the vulnerable groups such as; youths,
children, women, eldetly, disabled, refugees, migrants, homeless and
all those at risk.

Social Work Method
Case Work:

The idea of a social worker acting as a caseworker or a counselor is a
recurrent and powerful notion in social work throughout its history,
and has also been closely associated with some of the key values of
social work and particularly recognizing the inherent worth of the
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individual and respecting him or her. Casework also appeals to those
whose view of social work as a whole is one in which helping or
supporting individuals is a key component. The method involves
bringing change in the behavior or outlook of a client
(http:/www.scotland.gov.uk)

Group Work:

Group work aims at the improved functioning of group members
through greater ability for a mature relationship, self-awareness and a
greater sense of belonging. Supportive treatments, such as
clarification, suggestion, development of alternative solutions, and
reflection, are used by social workers through group processes and
interpersonal relationships. Social group work utilizes the group as a
tool to bring about desired changes in social functioning with
troubled persons. Social group work involves use of small group

interaction as a mechanism to facilitate social change.
Community organization

Community organization entails bringing people together to deal with
shared problems and to increase their say about decisions that affect
their lives. This approach also entails engaging in a broad range of
social change activities, including advocacy with and on behalf of the
community for reform underlying social, political, and economic
conditions that undermine human dignity, and social workers are
normally the primary professional leaders of highly effective
community welfare organization worldwide. Community organization
addresses problem such as lack affordable housing, drug abuse,
discrimination and lack of access to health care.Community
organizing helps develop people’s skills, their sense of efficacy and
competence, and their sense of worth; it also creates capacity for
democracy and for sustained social change.
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Social welfare administration

Social welfare administration process is to organize & to direct a
social agency. The administrative aspects of social work have to do
with the organization & management of social agencies public &
private. Social work becomes increasingly institutionalized; there is a
need to know about the organization of the relevant institutions, such
as schools, hospitals and the criminal justice system. Social
administration is the area of social work concerned with the

practicalities of service organization and delivery.
Social Work Research

This is “the systematic, critical investigation of questions in the social
welfare field with the purpose of yielding answers to problems of
social work and of extending and generalizing social work knowledge
and concepts (Friedlander, 1958). Apart from conducting their own
research, social workers also document the scholarly work of and
engage in collaborative research with other human service
professionals such as doctors, nurses and psychologists.

Using their professional skills and knowledge, social case workers
help in assessing the clients’ needs and applying agency, community
and public welfare resources and programmes to address relevant
social, health or economic problems. They help clients who become
eligible for a variety services designed to improve their economic,
social and/or health functioning, thereby working toward improving
the clients’ quality of life or standard of living. In community
development, social workers work in cooperation with the
community to identify the needs and to develop or improve services
and systems to meet those needs.
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Role of the Social Worker for poverty alleviation

Social workers concern about poverty has increased because of their
long history in working with the marginalized or excluded, those
lacking resources, scenarios which push them to poverty situations.
At the micro level of daily practice, social workers are used to dealing
with poverty and also with the risk assessment, working creatively
and innovatively to help people to understand their situation and to
change their behavior and their environment, where possible.

Social worker increased attention is community development, which
requires skills in community analysis, social planning, community
organizing and social action. Community development requires the
ability to foster economic opportunities for area residents through
work on industrial retention, local business development, job training,
and placement. Another role is community practice which calls for to
help people to discover their own resources and their own ability to
create influence and positive change. The importance of this has been
underscored by realizing that poverty involves a complex set of
interactions between personal characteristics and a community’s

resources and opportunities.

The role of social workers involves making tough judgments about
risk to individuals and at times they have to use their ability and
influence to protect the victims of poverty from themselves or from
others. Examples: situations of domestic violence, child abuse or
mental health. Social workers’ long history of working with people in
poverty situations and witnessing their changing behavior illustrates
the importance of integrating theory about professional values that
respect people, their choices and decisions.

Advocacy

Social workers help the poor by providing advocacy services, such as
acting as mediators or directly intervening with social services
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organizations or governmental agencies. They may be affected by
mental illness, physical disability or other conditions that make it
difficult or impossible for them to advocate for their needs. For
example, a social worker may advocate on behalf of a client facing
eviction with local housing organizations or help the client locate
community resources, such as church and religious organizations, that
might help pay the rent on a temporaty basis.

Social Policy Development

Social workers also help the poor on a macro, or large-scale, level by
working to bring changes to social policies. They accomplish this goal
in a variety of ways, such as through community organization or
political action. Some social workers join committees or work directly
with elected officials to discuss community needs or to suggest
possible changes to specific social policies that affect the poor. They
might also help influence social policies through other activities, such

as organizing community protests or fundraisers.
Community Education

Role of social workers is providing community education on poverty
and related concerns. For example, poor communities are often
affected by issues like gang violence, drug and alcohol abuse, a lack of
available child care or educational limitations. Social workers help
educate communities on how to avoid or reduce these problems, help
communities find more productive ways of working together and
advise communities about how to find creative or practical solutions
to problems.

Needs

Providing assistance with needs is one of the most important ways
that social workers help the poor. Concrete needs might include basic
requirements like food, clothing and shelter, but can also include
social benefits, health care or child care. Social workers help clients
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with concrete needs in a variety of settings, including social services
agencies, community services agencies and international aid
organizations. They may refer clients to appropriate resources, meet
clients to directly provide them with goods or help clients fill out
paperwork required for certain social benefits.

In the mid-1970s, the concept of ‘popular participation’ was
recognized as an essential part of discussion and policy formulation
with regard to poverty alleviation. (Centre for poverty analysis
(CEPA).2003.Gunarathne offset Ltd.). Development focuses on
social development as well as economic development. It includes
focusing on objectives such as poverty alleviation, social justice and
popular  participation. Development involves moving from
dependence to independence and interdependence. It means that
communities are not left to simple notions of self-help in the absence

of resources from community development as aided self-help.
Conclusion

Social work undergoes constant development worldwide and it is
always targeted at human. It is complex and various needs and
opportunities to use necessary resources for its realization. In social
work context assessment of person as a physical, mental, spiritual and
social being that finds itself in constant interaction with processes in
society is an integral basic principle.
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Use of Case Management to
Enhance Effective Services for Poverty Alleviation

Ms. Subhodhini Darshika Hearth

Abstract

ase Management is one of the primary methods in human service

systems, where an individual is taken into account and a client’s

total situation is assessed through a process. As a part of this

process client’s needs and problems are addressed through
understanding his strengths and interests to improve the overall situation
wherever possible. Poverty cannot be totally eradicated as it largely caused
by human factors. Over the past decades there has been lot of poverty
alleviation programmes designed to break the vicious cycle of poverty in
many households and communities in the world and even in Sri Lanka.
Though there are remarkable results there is still lot to be done.Poverty
alleviation involves the strategic use of tools such as education, economic
development, health and income redistribution to improve the livelihoods of
the world’s poorest by governments and internationally approved
organizations. As a Social Work direct intervention method, one of the
primary purposes of Case Management is to improve the quality of life for
the client and secure social protection. Case Management process ensures
alleviate injustice, discrimination and poverty through creating accessible,
responsible and accountable human service programmes to deliver quality
services to those who are in need of support and assistance.

Keywords:Case Management, Human Service Systems, Social Protection,
Poverty Alleviation
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History of Case Management

The profession of Social Work and the practice of Case Management
emerged simultaneously in the United States during the late 19th and
early 20th centuries. Fueled by poverty and other social problems
associated with industrialization, urbanization, immigration, and
population growth, Charity Organization Societies (COS) and
Settlement Houses sprang up across the United States. The
complementary and contrasting emphases of the Charity
Organization Societies (COS) and Settlement House Movements
manifest, to some extent, in 2lst-century social work case
management. In the first half of the 20th century, social work
incorporated psychodynamic perspectives from the field of
psychiatry, and social casework was the primary practice
approach.The sociopolitical events and movements of the 1960s
expanded the theory base of social casework and renewed the social
work profession’s emphasis on social action, planning, and policy
(McNutt, 2008). Micro-, mezzo-, and macro-level social work
practitioners now draw on a variety of theories and techniques, many
of which manifest in Case Management practice. In the late 1980’s
the term case worker evolved into the term case manager and they
took on a greater responsibility for managing resources, finding
innovative supports and coordinating services. Most of the agencies
began to use case management as a procedure to assess needs, to find
ways to meet those needs and follow clients as they used those
services. Case managers used a more holistic approach while
managing scare resources for their clients rather than addressing only
those that brought the client in for assistance. Case Management is
not a cookie-cutter approach which only supplies services but it is a
directive and holistic approach which leads an individual towards
overall empowerment and development.
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Case Management Process

Case management service plans shall be based on meaningful
assessments and shall have specific, attainable, measurable
objectives. The social work case manager shall collaborate with clients
to plan, implement, monitor, and amend individualized services that
promote clients’ strengths, advance clients’ well-being, and help
clients achieve their goals. Case Management process has five basic
components such as assessment, planning, implementation,
monitoring and termination.

Termination Assessment

Monitoring Planning

N

Implementation

The social work case manager should recognize that care planning is
an important resource allocation function and be cognizant of the
costs and financing of the particular service plan. This service plan
incorporates the client's expectations and choices and the short- and
long-term goals to which the client clearly has agreed. In assessment
the social work case manager shall engage clients and, when
appropriate, other members of client systems—in an ongoing
information-gathering and decision-making process to help clients
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identify their goals, strengths, and challenges. The case manager
supports and helps the client in prioritizing needs and establishing
goals. Case management assessment is rooted in the profession’s
person in environment perspective and accordingly seeks to
understand the relationship between the client, other people as well
as the physical and social environment. After the assessment the
second task is to develop an initial plan with the client that is
comprehensive and addresses all the issues raised during assessment.
This plan should show incremental steps towards improvement and
expected outcomes. As a case manager one cannot plan with his
client unless he is thoroughly aware of the services, social activities
and resources in his community. Need assessment, intervention
planning and resource identification are the three key components in
planning task. After the planning through implementation,it arranges
continuum services which providesto the client through informal and
formal systems. Linking resources throughout the implementation
step is one of the very important aspects in case management
process. Case managers identify the existing resources, make referrals
and write service authorization while linking resources with the client.
The next step monitoring is an ongoing process of evaluating the
treatment plan, adjusting goals/ referrals and then taking action as
requested or required. It provides the continuity of care that is
particularly important if the treatment plan breaks down. Monitoring
helps the client to focus on achieving his or her goals.Monitoring can
be in both ways as formal and informal.Informal monitoring occurs
during every contact with the client. The case manager observes the
client’s condition and notes any changes to physical, affective or
cognitive states. Formal monitoring occurs when the case manager or
client wants more objective or quantitative assessment of a particular
life area, most standardized approaches to monitoring can provide a
formal case evaluation. Service coordination refers to working with

other agencies or systems in a client’s life. Many of the clients are
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involved in diverse programmes and systems which has different plan
for each client. In the termination process the case manager should
appropriately terminate case management services based upon the
client and other stakeholders in order to achieve goals and maximize

positive client outcomes.

Strength Based Approach

The Strength Base Approach is one of the main approaches which
used in Social Work practice and especially in Case Management.The
strengths perspective is a relatively recent development in social work
theory. The purposeful amplification of thestrengthsperspective as an
approach to social work practice began in the early 1980s at the
University of Kansas’ School of Social Welfare (Saleebey, 2008). In
1989, Weick, Rapp, Sullivan, and Kishardt coined the term “strengths
perspective” to address a system in which practitioners recognize the
authority and assets a client possesses in the client’s frame of
reference to their life story (Eimers). Strengths-based approach was a
stance taken to oppose a mental health system (a new model, the
strengths-based case management, was developed to deal with the
main problems faced in the social work practice when applying the
traditional deficit-focused perspective) that overly focused on
diagnosis, deficits, labelling, and problems, initially implemented in
case management, moving into other areas of social work and the
helping professions (Saleebey, 1996: see Manthey, Knowles, Asher,
Wahab, 2011). A new paradigm has emerged in the social work
perspective—focusing from deficits to strengths. Traditional
approaches have changed as the society has changed (Gillingham,
20006; Lonne et al., 2009). Innovative practitioners have started to
challenge the traditional views with these alternative approaches to
human problems. In social work literature, there has been a great deal
of discussion about strengths-based approach (Berg & Kelly, 2000;
Shlonsky& Wagner, 2005; Corbett, 2006; Probst, 2010; Lietz, 2011).
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This framework emphasizes discovering, affirming, and enhancing
the capabilities, interests, knowledge, resources, goals, and objectives
of  individuals  (Cederbaum& Klusaritz, 2009). The  strengths
perspective demands a different way of looking at individuals,
families and communities (Saleebey, 1996)—secking to develop in
clients their natural abilities and capabilities. It is based upon the
assumption that clients come for help already in possession of
various competencies and resources that may be tapped into that will
improve their situation (Saleebey, 2006a). Saleebey (20062, p. 10)
defines client’s strengths through three interlinked aspects, called
“CPR”. C represents competence, capacities and courage; P stands
for promise, possibility, and positive expectations; and R means
resilience, reserves, and resources.

=

Through this CPR method in Strength Base Approach it was easy to
identify the inner strengths of the client, required resources for the

planning step and the competencies as well as the capacities of the
client. Later on the Client Centered Integrative Strength Based
Approach was introduced by Min in 2011 to fulfill the two
fundamental demands of social work, which is to assist clients to
make full use of their strengths and resources, and to cope better with
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and exceed the “problems”, and to enrich their life through the
process of transition and reduction of “problems” with the help of
social workers. In the process of establishing professional relationship
between social worker and client, this new strengths-based approach
considers client as the director, and social worker as a partner or
facilitator.

First step: Discovering

problematic strengths

!

Second step: Finding

Future arrangement

Adv

1ag
strengths

out current life

strengths

Daily life Other's

support

stremgths Problematical

Third step: Broadening
daily life strengths

Behavioral & cultural
changes

In this approach the first step is discovering the problematic
strengths and it helps to transfer the client’s problems in to challenge
and also it helps him to understand in his own perspective and it
helps the client to identify his inner strengths at the same time. In the
second step it helps the client to identify the current life strengths
which includes the daily life arrangement strengths which are not
related to the problems. The third step is about broadening the life
strengths which reveal the client’s previous successful experiences, his
future arrangement, other’s support as well as his behavioral and
cultural changes. Through this approach the social case manager can
assist the client to transform problems in to challenges and utilize the
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client’s strengths and resources for the enhancement of coping

capacity and problem solving.

Case Management as a Social Work Method in Poverty
Alleviation

Poverty can lead people in to vulnerability and lack of knowledge.
Through the following case example we can understand how poverty
can lead a person in to vulnerability and lack of knowledge. The client
wasa teenage boy and youngest child in his family who had five elder
brothers and one elder sister. His father passed away even before he
was born. His mother had to struggle a lot since she was the
breadwinner of the family. She tried hard to earn money for sending
her children to school. The eldest siblings of the client were very
stubborn and they were unable to continue their education due to
drug addiction. The client was very studious and good in studies. He
is famed among other students because of his intelligence. He
couldn’t continue his studies in an appropriate manner because; his
elder siblings sold every single thing including his books and cloths to
buy drugs for them. He left his house and lived as a street child for
sometime but he continue schooling with the money he got from his
part time job in a super market. After sometime his mother found
him and took him back to his house but the condition was same and
some days it was worse and he use to get beat by police officers due
to his sibling’s behaviors. The case manager was able to connect this
client to Sarvodaya Day Care Shelter’s electrical welding section in
vocational training center to get non formal education. The client’s
inner strength was identified as he was very good in studies and
through service coordination the case manger was able to get
admission in the nearby school with the help of school administrative
and staff members of Sarvodaya Day Care Shelter as a result of
conducting a case conference with client’s mother, school principal,
the manager of Sarvodaya Day Care Shelter and a legal officer.
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Though he got admission to grade 8, his academic performance was
excellent he had lot of economic constrains. He didn’t have enough
money to spend for his food, books and stationeries. The case
manager was able to identify the need and she was able to connect
this client to two teachers in the school who were willing to spend
their own money for client’s education expenses. The client did his
G.CE O/L exam and since he passed the exam he was able to
continue his senior secondary education. The case manager did
facilitate in resource identification and generic resource provision
through finding a donor for the client and linking him with the client.
Due to highcompetition he was not able to get university entrance
but he is now studying as an external university student and doing a
part time job in a renowned company. The client is taking care of his
mother and his siblings are no longer staying with them and now he
is socially accepted as a young, hardworking educated person though
he was marginalized from the society earlier due to poverty and his
family issues.The client centered strength based approach was used
throughout the case management process in handling this case. The
client’s initial problem poverty was identified with the core problems
and it was converted in to a challenge where the client’s main
strength intellectual power helped the client to overcome the
economical constrains, vulnerability and lack of knowledge about
available resources to overcome his problems.The intellectual power
and education played a key role in developing his cultural and

behavioral changes and for his future goal attainments.
Conclusion

Case Management plays a vital role in poverty alleviation as one of
the main methods in Social Work practice. It essentially works as a
social protection tool for poverty alleviation and empowerment. The
process of Case Management starts with assessment where the
client’s initial information will be gathered and through the gathered
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information the decision making process will be designed to identify
client’s needs, goals, strengths and challenges. In the second step
planning, the social work case manager helps the client identify and
prioritize specific, attainable, measurable objectives and the steps
needed to attain those objectives. Need identification, intervention
planning and resource identification are core objectives during the
planning process. In the third step implementation the case manager
implements the initial service plan which involves continuum of
services to be provided to the client through formal and informal
systems and ensuring that these services both meet the client's needs
and are cost effective. Then accordingly the case manager links the
client with required specific services to carry out the plan. Monitoring
as the fourth step helps to evaluate the treatment plan and during the
last step termination, the case manager will appropriately terminate
case management services based upon the client and other
stakeholders in order to achieve goals and maximize positive client
outcomes. Case management can be used as a major tool for poverty
alleviation and Client centered strength based approach helps to
identify the inner strengths, transform client’s problems in to
challenges and discover and utilize client’s strengths and resources to
enhance the coping power in problem solving. As Nelson Mandela
stated, “Poverty is not an accident like slavery and apartheid it is man-
made and removed by the actions of human beings”. There are many
poverty related cases in Sri Lanka, where case management can be
used as a direct method with strength base approach for poverty
alleviation and poverty reduction.
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