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Social work as a profession, while originating from different 

traditions, was closely connected with social movements at the 

beginning of the twentieth century. Since then, social work has long 

gone through distinctive stages and has acquired local interpretations 

that, in many instances, replicate variations within the development of 

welfare regimes. Social work were closely connected with social 

movements that contributed to the development of the basic 

principles of welfare states, such as equality, social justice, well-being, 

good governance and Social Harmony. As an Higher Education 

Institute for Social Work and Social Development, National Institute 

of Social Development under the Ministry of Social Empowerment, 

social Welfare and Kandyan Heritage is highly recommended using 

social work methods for community based development and the 

eradication of poverty in Sri Lanka. 

Sri Lanka Journal of Social Work can be use as a handbook of the 

Undergraduate and the educators interesting in the felid of Social 

Work.  The Social Development Policy, Research and Publications 

Division of NISD take part to enhancing knowledge and skills in the 

field of Social Work through the Sri Lanka Journal of Social Work 

2017.   

 

Dr. RiddleyJayasinghe 

Director General  

National Institute of Social Development  
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According to the IFSW extreme poverty is the result of the 

permanent or long lasting forms of freeconceness that undermine the 

capacity of Individuals, families, communities and population groups 

to assume fundermental rights enshrined in international bill of 

human rights. Under the sustainable development goals eradicate 

poverty and reduce income inequality by 2030 is aim of the Sri Lanka 

for next two decades. Therefore social work intervention is essential 

and using social work methods for poverty is big task of the country.  

National Institute of social Development (NISD) under the Ministry 

of Social Empowerment, Welfare and Kandyan Heritage is the 

pioneer higher education institute of social work and social 

development education, training and research in Sri Lanka.  
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of the NISD publish their annul publications to enhance the 

knowledge in social work education.   For the division I would like to 

express our gratitude to Director General of the NISD Dr. Riddley 

Jayasinghe and Additional Director General (Academic) Mrs. M.R.T. 

ShaminiAttanyake, Secretary to the Ministry of Social Empowerment, 

Welfare and Kandyan Heritage and the Chairman of the Governing 

Council and the Academic Affairs Board of the NISD Mrs. Shirani 

Weerakoon.  

Acknowledgement 



vii 
 

And also my sincere thanks go to all the Members of the Governing 

Council, Academic Affairs Board of NISD and the Editorial 

Members of the Sri Lanka Journal of Social Work 2017. I would like 

to thank the authors of the articles for sharing their knowledge in the 

field of social work.  

I  acknowledge and grateful to Dr. ChamilaSiriwardene for working 

as an Editor for the Sri Lanka Journal of Social Work for year 2017. I 

would like to provide my sincere thanks to all Research Officers, 

Research Assistants and the Non Academic Staff of the Division to 

contribution for the success of the Journal.  

 

 

M.S.M. Asmiyas 

Director 

Social Development Policy, Research and Publications Division 

National Institute of Social Development 

 

  



viii 
 

Authors  

 

Dr. Riddley Jayasinghe 

B.A. (University of Peradeniya), PgDip. in Counselling (University of 

Colombo),MSW (University of Mumbai, India), Ph.D. (University of 

Ruhuna) 

Dr. S. Jeewasuthan 

B.A. in Socilogy (Hons) (University of Jaffna), MSWHons (University 

of Madras), PhD Social Sciences (Social Wokr) (University of 

Science, Maleshia)  

Rev. Omalpe Somananda Thero 

B.A. (Hon) Buddhist and Pali (University of Sri Lanka), MSW 

(University of Bangalore, India) 

Ms. Kumuduni Wedisinghe 

B.A. (Hon) Special in Sociology (University of Colombo), PgDip. in 

Counselling (University of Colombo), MSW (National Institute of 

Social Development) 

Ms. M.K.G. Ishari Udeshika Gunarathna 

BSW (Hon)(National Institute of Social Development), MSc. 

University of Peradeniya) 

Ms. C.M. Munasingharachchi 

BSW (Hon)(National Institute of Social Development) 

Ms. Bhagya Hithaishi Jayawardana 

BSW (Hon)(National Institute of Social Development), B.A. (Open 

University, Sri Lanka) 

 



ix 
 

Ms. Hashini Silva 

BSW (National Institute of Social Development), MSW (University 

of Sardar Patel, India) 

Ms. H.M.S. Niroshani 

B.A. (University of Sri Jayawardenapura), PgDip. in Counselling 

(University of Colombo), MSW (National Institute of Social 

Development) 

Ms. L.R. Abeywickrama 

B.A. (University of Kelaniya), M.A. in Social Work (University of 

Mangalore, India) 

Ms. Subhodhini Darshika Hearth  

B.A.(University of Delhi, India), M.A. in Social Work (University of 

Delhi, India) 

Ms. B.A. Niluka Wijebandara 

B.A. (University of Sri Jayawardenapura), M.A. (University of 

Kelaniya) 

Ms. Nisansala Madushani 

BSW (Alva’s College, Mangalore University, India) 

Ms. Ayesha Jayawarna 

B.A. (University of Peradeniya) 

 

  



x 
 

Author Details  

 

Dr. Riddley Jayasinghe 

Director General, National Insitute of Social DEvelopmnet  

 

Rev. Omalpe Somananda Thero 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 

Dr. S. Jeewasuthan  

Senior Lecturer, Department of Sociology, University of Jaffna 

 

Ms. Kumuduni Wedisinghe 

Training Officer, Training Division, National Institute of Social 

Development 

 

Ms. M.K.G. Ishari Udeshika Gunarathna 

Lecturer, School of Social work, National Institute of Social 

Develoment 

 

Ms. C.M. Munasingharachchi 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 

Ms. Bhagya Hithaishi Jayawardana 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 

Ms. Hashini Silva 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 



xi 
 

Ms. H.M.S. Niroshani 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 

Ms. L.R. Abeywickrama 

Lecturer, School of Social Work, National Institute of Social 

Develoment 

 

Ms. Subhodhini Darshika Hearth  

Lecturer, School of social work, National Institute of Social 

Develoment 

 

Ms. B.A. Niluka Wijebandara 

Research Officer, Social Development Policy, Research and 

Publications Division, National Institute of Social Develoment 

 

Ms. Nisansala Madushani 

Research Assistanat, Social Development Policy, Research and 

Publications Division, National Institute of Social Develomen 

 

Ms. Ayesha Jayawarna 

Research Assistanat, Social Development Policy, Research and 

Publications Division, National Institute of Social Develomen 

  

  



xii 
 

 

 

 Preface       iv 

Acknowledgements              v – vii 

Authors and Author’s Details    viii – xi  

Content        xii – xiii 

       

Ethical Issues which is faced by the   01 – 14 

Social Work Practitioner 

Dr. Riddley Jayasinghe/ Ms. Kumuduni Wedisinghe 

A Social Work Intervention to the Economic  15 – 27  

Issues face by the Single Parent Mothers 

Ms. Hashini Silva 

 

Application of Ecological System Model in  28 – 44 

Social Case Work Intervention 

Ms. M.K.G. Ishari Udeshika Gunarathna 

 

Case Management Intervention for   45 – 55 

Poverty Allivation 

Ms. H.M.S. Niroshani 
 

Ensuring Welfare of Elderly in the face  56 – 71 

of Challenges to Informal Care Systems at the 

Family and Community Levels – Intervention Role 

of Social Work for Avoiding new form of Poverty 

Ms. C.M. Munasingharachchi 

Poverty Leads Contemporary Sri Lankan  72 – 82 

Family System to Crisis: A Study on Need  

of Social Work in Poverty Situations 

Bhagya Hithaishi Jayawardana 

 

Content 



xiii 
 

Professional Social Work for Poverty Eradication  83 – 92 

L.R.Abeywickrama 
 

iudc m%f;Hhl jevmrspfhys,d jd¾;dlrKh  93 – 110 
mQcH ´u,afma fidaudkkao 

 

YS% ,xldfõ .%dóh oßø;djh wju lsÍu i|yd iudc 111 – 118 

jevlrejdf.a odhl;ajh 

î'ta'ks¨ld úfÊnKavdr 

 

The Potential Role of Community Organization 119- 133 

in Community Development in Sri Lankan 

 Post-War Context 

Dr. S. Jeewasuthan 
 

The Role of Social Worker using Social Work              134–143 

 Methods for Poverty Alleviation 

Ms. Nisansala Madushani/ Ms. Ayesha Jayawarna 
 

Use of Case Management to Enhance Effective 144- 154 

Services for Poverty Alleviation 

Ms. Subhodhini Darshika Hearth  
 

 

 

 





 Sri Lanka Journal of Social work 2017 

 1 

Ethical Issues which is 

Faced by the Social Work Practitioner 

Dr. Riddley Jayasinghe 

K.S. Wedisinghe 

 

Abstract  

his article mainly focuses on the ethical issues which are faced 

by social work practitioners in the field of Social Work. As 

well as this explains about the values and principles in Social 

Work in relation to the ethical consideration of Social Work. Also this 

lead for better understanding of the importance of ethics, values and 

principles to get rid of practical issues in said profession. According 

to the findings the social worker should be a more practical person, 

because he/she should depend on the professional situation. 

Experience is a crucial point to decide the behavior of the social 

worker within in his/her practical placements. Therefore there is an 

essential point to take supervision or get support of peers to manage 

the situation of social worker who has fewer experiences. Well 

practiced social worker faces less ethical issues due to his/ her 

expertness. But the less experienced social worker faces many ethical 

difficulties due to their inexpertness. Finally, this study shows that 

Social Work Practitioners should do a reflection about themselves to 

improve their selves.   

 
Keywords: Ethical Issues, Social Work Practitioners, Values, Principles and 

Reflection 
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Introduction 

Social work is among the most value based of all professions. It is 

deeply rooted in a fundamental set of values that ultimately shapes 

the professions mission and practitioner’s priorities. Professional 

social work practice is deeply rooted in its core values on which its 

mission, scope and purpose was originated.  They include, broadly, 

respect to human rights and dignity, ensuring social justice and 

equality, and strong adherence to professional integrity and conducts. 

All social workers respect these core values so that their practice 

principles are set adhering to them, but the problem is that situations 

sometimes arise in social work in which core values in the profession 

conflict. Some of these problem areas include: 

 The fact loyalty of social workers is often in the middle of 

conflicting interests 

 The fact that social workers function as both helpers and 

controllers 

 The conflict between duty of social workers to protect the 

interests of the people with whom they work and societal 

demands for efficiency and utility 

 The fact that resources in society are limited 

 It is evident that there is a collective effort across the world 

to encourage social workers to reflect on the challenges and 

dilemmas that they face and make more ethically informed 

decisions about how to act in each particular case and 

situations.  

 

Though this profession is one of the older professions, still this is 

spreading to the Sri Lankan community. Therefore there are some of 

the ethical issues encountered by social work practitioners within 

their professional environment. This article explores about the ethical 

consideration of the social work profession. 
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Ethical Issues Encountered in Social Work 

 

Ethical issues where social workers are fallen in to situations where 

they confront serious dilemmas how to act and what to do etc. are 

normally situations in which professional duties and obligations, 

rooted in core values, clash. This is when social workers must decide 

which values – as expressed in various duties and obligations – take 

precedence. 

 

Many ethical issues in social work are not this complicated. We know, 

for example, that we should ordinarily tell clients the truth. We also 

know that we should avoid actions that are likely to injure clients. 

These are obvious duties, and most of the time they do not conflict. 

However, occasionally such duties do conflict, for example, when 

telling clients the truth (perhaps as a candid response to a direct 

question about the status of a client’s mental health) is likely to 

exacerbate their emotional suffering. These are hard cases.  

 

(now describe few hard cases you had to manage in your 

organization, for example, situations where you had to decision 

against what you had been asked to do, situations where you had to 

take decisions and support the client just outside the normal 

traditional and cultural framework, for example, you might have 

taken decision that you normally wouldn’t take as a “cultural being”, 

but as a social worker you had to do it, a situation where you have 

gone against the law as a way of helping your client or ensuring social 

justice for her/him, or situations where you take decisions based on 

your respect to fundamental human rights and human dignity etc. 
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Specific issues attaches respect to social workers core values, ethical dilemmas in 

the profession, ethical decision making, and ethics related risk management? What 

ethical issues do you expect to encounter during your career? 

 

Areas where common ethical mistakes are frequent, for example, 

taking decisions against established social and cultural practices and 

or what is accepted by the members of society in general.  For 

example, let’s take an example, my clients’ right to self-determination 

and at the same time, my adherence to professional conduct that it is 

my duty to protect the client from harm.  Again, it will be an ethical 

dilemma whether I will be judgmental if I take decisions, in accord 

with general cultural acceptance, if my client is homosexual. 

Sometimes, conflict between law, organizational procedures and 

social work values are areas that I want to engage in more discussion. 

As a social worker, my strong adherence to professional social work 

conducts may compromise welfare and wellbeing of my client. It is an 

area where I would seriously resort on in terms of risk management.  

I expect, as a social worker, I would be in dilemma whether I will be a 

helper or controller.  If I happen to work in a context where the 

definition of human rights is very vague, I have no idea about what 

will be my situation, especially in terms of ensuring social justice. If 

the society is heading rapidly in the direction where dominant cultural 

values are norms promoted and emphasized. 

Working definitions of ethics and professional ethics 

Broadly speaking, ‘ethics’ is about matters of right and wrong 

conduct, good and bad qualities of character and responsibilities 

attached to relationships. Although the subject matter of ethics is 

often said to be human welfare, the bigger picture also includes the 

flourishing of animals and the whole ecosystem. The term ‘ethics’ 

may be used in a singular sense to refer to the study of right and 
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wrong norms of behavior, good and bad qualities of character; or in a 

plural sense, to refer to the actual norms and qualities.  In 

professionals Ethics and Civic Morals Emile Durkheim outlined the 

core of his theory of morality and social rights which was to dominate 

his work throughout the course of his life. In Durkheim’s view, 

sociology is a science of morals which are objective social facts , and 

these moral regulations form the basis of individual and obligations. 

This book is crucial in understanding of Durkheim’s sociology 

because it contains his much neglected theory of the sate as a moral 

institution, and it provides an understanding of his critique of anomie 

and egoistic individualism...The growing interest in culture revolution 

and moral regulation make this edition of Durkheim’s classical work 

especially timely. The new preface by Bryan Turner sets the book in 

its intellectual and historical context, and illustrates the relevance of 

this work to present day debates on the state, society, and moral 

regulation. 

The recent communication perspective in philosophical ethics raises 

the question of the sociology of morals proposed by Emile 

Durkheim. Durkheim’s critique of ethics is compared with that of 

Alasdir Maclnytre and the “sociological pre supposition “of each is 

identified. Ethics relativism is evaluated in both Durkheim and 

Maclntyre. Durkheim’s elitism. The article of concludes with 

suggestions for a rapproachment between philosophical ethics and 

the sociology of morals. 

Professional ethics concerns matters of right and wrong conduct, 

good and bad qualities of character and the professional 

responsibilities attached to relationships in a work context.  
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Working definitions of values and social work values 

In everyday usage, ‘values’ is often used to refer to one or all of 

religious, moral, cultural, political or ideological beliefs, principles, 

attitudes, opinions or preferences. In social work, ‘values’ can be 

regarded as particular types of beliefs that people hold about what is 

regarded as worthy or valuable. In the context of professional 

practice, the use of the term ‘belief’ reflects the status that values have 

as stronger than mere opinions or preferences.  The term ‘social work 

values’ refers to a range of beliefs about what is regarded as worthy or 

valuable in a social work context (general beliefs about the nature of 

the good society, general principles about how to achieve this 

through actions, and the desirable qualities or character traits of 

professional practitioners). 

Principles of Social Work 

While considering the Principles of social work we are aware that it is 

designed with values of practice principle is due to make aware the 

intervention with the clients. Therefore in order to fulfil the purpose 

the principles are given below; 

Acceptance  

In the professional relationship in social work with the client’s 

acceptance can be conveyed through by understanding the clients and 

expressing genuine concern, receptive listening, intentional responses 

and mutual respect. 

Self-determination 

Improve the practice of self-help in order to improve self-confidence 

and make one’s self -aware about the ability to take over 

responsibility for one’s own affairs. 
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Freedom to choose 

The client must be able to make choices by him/herself by 

considering the affect that will be made to others. 

Also, the social worker should care for the clients as an individual. 

Confidentiality 

This relationship that is maintained is merely based on trust therefore 

one must clearly identify and protect whatever that is being shared 

within the relationship is confidential and that in case it has to be 

shared in another context, If so with permission. 

Being empathetic 

Accepting the client’s natural state, as he/ she is and viewing the 

problem in the client’s state will help in understanding the strengths 

and weaknesses. Accepting yourself as you are will help in 

understanding and accept others. 

Genuineness 

Being genuine and not defensive is a key principle that has to be 

followed by the social worker. Being genuine will help to expose 

oneself honestly. Being genuine and sharing empathy will improve the 

positive outcomes from the client. 

Establishment of a professional relationship 

Considering the relationship as a professional to improve and give 

opportunity to the client to grow, develop, to discover one self and 

make appropriate choices. 
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Purposeful expression of feelings 

Giving opportunities for client’s to express their feelings freely to the 

social worker. The social beyond ‘just the facts’ must be able to 

uncover the underlying feelings of the client 

Non-judgmental 

The social worker being non-judgmental will pave the way for 

strengthening the relationship between the social worker and client. 

The social worker is not going to measure whether worthy or 

unworthy the client is rather considered as a human . 

Upholding the values and reputation of the profession 

Social workers should act at all times in accordance with the values 

and principles of the profession and ensure that their behavior does 

not bring the profession into disrepute. 

Being trustworthy 

Social workers should work in a way that is honest, reliable and open, 

clearly explaining their roles, interventions and decisions and not 

seeking to deceive or manipulate people who use their services, their 

colleagues or employers. 

Maintaining professional boundaries 

Social workers should establish appropriate boundaries in their 

relationships with service users and colleagues, and not abuse their 

position for personal benefit, financial gain or sexual exploitation. 
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Making considered professional 

Judgments, Social workers should make judgments based on balanced 

and considered reasoning, maintaining awareness of the impact of 

their own values, prejudices and conflicts of interest on their practice 

and on other people.  

Being professionally accountable 

Social workers should be prepared to account for and justify their 

judgments and actions to people who use services, to employers and 

the general public. The ethical practice principles apply across, but 

they are not intended to be exhaustive or to constitute detailed 

prescription. There will be variations in interpretation and guidance in 

the different countries. Social workers should take into account 

appropriate codes of practice, legislation, governance frameworks, 

professional practice and training standards in each country. 

Principles and standards 

Principles are essential norms in a system of thought or belief, which 

form the basis of reasoning in that system. In codes of ethics 

principles are often divided into two kinds:  Ethical principles general 

statements of ethical principles underpinning the work, relating to 

attitudes, rights and duties about human welfare, for example: 

‘respect for the autonomy of service users’; ‘promotion of human 

welfare’.  Principles of professional practice  general statements about 

how to achieve what is intended for the good of the service user, for 

example: ‘collaboration with colleagues’. Principles have a much 

broader scope than rules (standards), tending to apply to all people in 

all circumstances (although in the case of social work, principles often 

refer to ‘all service users’). So, for example, ‘social workers should 

respect the autonomy of service users’ is an ethical principle; whereas, 

‘social workers should not disclose confidential information to third-
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party payers unless clients have authorized such disclosure’ might be 

regarded as an ethical standard or rule. Standards can also be divided 

into two kinds, although often they are not clearly distinguished in 

codes of ethics: Ethical standards or rules some general ‘dos and 

don’ts’, sometimes framed as ‘standards’ for example: ‘do not permit 

knowledge to be used for discriminatory policies’; ‘protect all 

confidential information’. Professional practice standards – very 

specific guidance relating to professional practice, for example: 

‘declare a bequest in a client’s will’; ‘advertising should not claim 

superiority’. 

Principles of Feminist Social Work Practice  

Whilst there is a great deal of diversity in feminism and feminist  

approaches to social work or welfare, there are some principles which  

are common to many forms of feminism and which writers in this 

area  have suggested are consistent with a feminist approach to 

practice,  both individually and organizationally. 

The Personal is Political  

This is obviously one of the most significant phrases to come out of 

the feminist movement. The "guts" of the statement is probably quite 

obvious. It is a worthwhile and I think, enlightening experience to 

actually explore in some detail the ways in which our personal 

experiences are actually linked to the political, social system. It is 

certainly suggested here that one of the ways that change to the social 

system has been avoided is through the separation of this connection 

between the individual and the social.  

Valuing Process and Product  

The idea that the way that you go about something is just as (if not  

more important) than the actual end product or goal that you might  
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achieve, is one of the strong messages that has come from feminism  

to social work. In many ways this seems to be a key principle for 

social work practice. Part of this includes the importance of 

relationships, learning to value the simplest things (like listening and 

simply being there for someone), and processes that value and affirm 

people. It seems to be those process issues about how we go about 

our interactions with people - that often really make a difference in 

people's lives.  

Re conceptualizing Power  

The whole notion of power as it is currently understood by 

mainstream society seems to be about power over others rather than 

the power to live one's life in the way that we might choose. 

Feminism has had a great interest in exploring the ways that power 

has been used as an oppressive force in women's lives, as well as 

developing ideas about ways in which women can reclaim some sort 

of power in their own lives. In terms of social work practice I think 

the notions of empowerment and choice really needs to be explored 

and clarified so that we avoid perpetuating people's powerlessness by 

putting them in positions of impossible empowerment.  

Challenging Separations  

Feminism suggests that our whole way of living is characterized by 

dualisms. We are either male or female, black or white, good or bad, 

right or wrong, rational or emotional, and so on. The separations 

between things such as theory and practice for example, seem to be 

more about keeping apart things that actually need to be considered 

together. It is this holistic, integrated aspect to feminism that is being 

stressed here. 
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Valuing Difference  

One of the ways in which we have been able to perpetuate a social 

system that values some over others, is through a culture of 

intolerance of difference. One of the significant contributions of 

feminist theory has been a reconceptualization of difference so that 

difference might come to be seen as a positive and enriching thing to 

be celebrated rather than a justification for oppressive behaviors and 

fears. Given that women are obviously all different, and that women 

have been subjected to oppressive experiences primarily because of 

their constructed differences from men, it would seem that there is a 

lot to be gained through the celebration of difference.  

Feminism as Ontology  

Feminism is often considered to be a world view. By this I mean that 

people who feel committed to the ideas of feminism tend to attempt 

to live these views in all aspects of their lives. In this sense, I question 

whether feminism can be something that you only incorporate into 

your working life for example. It seems to me that most feminists 

would recognize the importance of striving for some sort of 

consistency between what we ask of others and what we ask of 

ourselves. Needless to say, this is a hugely difficult thing to achieve 

and given the dominant social pressures in our lives it's not surprising 

that we often find ourselves acting or thinking in ways that seem 

inconsistent with our beliefs.  

Conclusion  

Given the complexity of the question presented here, it is unlikely 

that anyone could produce a thoughtful discussion around the 

question without recognizing that we hold several philosophies of 

social work. In its simplest form, there is the understanding of 

systems theory and person-in-environment. Beneath these concepts 
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we find discussions about ethics and why we do what we do. But 

beneath the ethics, we find that we do have a philosophy of social 

work that is intimate and personal as well as professional. Here is 

where I believe we can truly identify the real philosophy, the personal 

philosophy that then influences our public philosophy. This is the 

space where we must begin to “flesh-out” our Position with clarity so 

as to have a clearer understanding of all that rests upon it. The 

importance of beholding into the ethics and principles of social work 

is considered significant in order to maintain a professional 

relationship in the field of social work.  As we are aware that social 

work is a commitment to the society in identifying the community’s 

dilemmas it is important to have a clear knowledge and withstand 

along with the basic principles and ethics in order to make the worker 

professional. 
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A social work intervention to the 

Economic issues face by the Single Parent Mothers 

Hashini Silva 

 

Abstract  

ingle parenting is a challenging task and it becomes more 

crucial when the family is headed by a woman. A crisis arising 

with single mothers is linked with the upbringing of children, 

their future and running the family act: children who grow up with a 

single parent are disadvantaged across a broad array of outcomes. A 

sample of 25 single parent mothers was selected through snowball 

sampling method from Kekirawa district. The result of the study 

revealed that economical issue is the major burden for them and it 

contributes to cause emotional, educational, social, health issues. 

Therefore, this paper aims at introducing the concept of self-help 

group which is more concern on women empowerment as the 

intervention to this issue. 

Keywords:- Single parent, Single Mothers, Economic Issues, Self-help Group, 

Social Work Intervention, 
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Introduction  

 

According to Lanka News report 2015 the percentage of single parent 

families are off 23% from the general population of Sri Lanka. The 

main factors that contribute to this situation are divorced, separation, 

unwanted pregnancies, and death of the spouses. These single parent 

families have an adverse effect on children, by causing social, 

psychological and economic problems. It should be noted that these 

problems serve as an educational barrier for these children. The 

researcher’s study is based in kakirawa district. The factors that lead 

the researcher to choose this area, is that, in this area there are about 

34% of the single parent families from its general population. Also, 

there is a high rate of adultery cases seen in the villages of these 

districts, which had ceased as an aftermath the rising levels of the 

single parenting families. 
 

Research methodology  
 

Qualitative approach has been used to conduct the research and a 

sample of twenty five mothers was selected from the snowball 

sampling technique. An interview schedule was used to collect the 

data. The respondents were contacted by home visits and the support 

of the Grama Niladhari officers of the areas.  Responses were 

recorded on the basis if the interview schedule and data were 

tabulated to get the results in percentage and other data were 

analyzed.  

Results and discussion  

This study examines the profile of single parent families and issues 

face by them with reference to the economic barriers and how it 

considers causing issues in social, psychological and educational 

dimensions.  
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Table 01. Distribution of the background information  

Age  avg Type of the 

family 

avg No of 

children 

avg 

20- 30 16% Nuclear 27% 1-2 86% 

30 -40  42% Join 73% 2-3 14% 

40 – 50  28%   3-4 0 

50 – 60  14%   4-5 0 

Above 60  0   Above 5 0 
 

Source :- Based on research’s results 2016 

 

The majority of the single parent mothers fall under the age 30 to 

40category and when analyzing the situation, it was revealed, people 

who belong to this category are not fearful of opt for taking up the 

challenge as a single mother by giving the divorce or separating since 

most of them believe that they have the capacity of taking care of the 

family. Most of the respondents are from the joint family and 

geographical reasons such as sense of the belongingness, 

characteristics of the rural community also play a role behind that 

situation. Some of them have joined to the join families after being a 

single mother with the purpose of emotional and physical security. 

Joint family is like a safe net for the single mother families to cover 

up them from the social, economic and psychological challenges, 

though still 27% of the nuclear families are there but they are very 

much vulnerable to face the issues. Raising a child is a difficult task 

and when the mother has to bear that weight alone, it increases the 

burden. 23% of them have got children who are already engaged in 

the labor force but do not equal to a second income though it helps 

to reduce a little burden. Child development is linked with the 

nurturing hence it becomes a huge chaos when a mother has to solely 
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responsible for ensuring the development in physical, emotional, 

cognitive and social dimensions. 

Table 02. Distribution of the background information  

Education 

qualificatio

n of the 

mother 

avg Occupation avg Living 

condition 

avg Monthl

y 

Income 

avg 

Illiterate 2% Not 

Working 

5% Rented 12% Below 

10 000 

12% 

Primary 10% Garment 10% Own 24% 10 000- 

20000 

34% 

Up to grade 

08 

20% Factory 50% Parent’s 

house 

54% 20 000- 

30 000 

40% 

Up to O/L 58% Self-

employment 

20% Relatives’ 

house 

10% 30 000- 

40 000 

8% 

Up to A/L 10% Agriculture 5%   40 000- 

50 000 

6% 

Graduate 0% Other labor 

work 

10%   Above 

50 000 

0% 

 

Source: - Based on research’s results 2016 

 

The above table depicts the highest number of single parent mothers 

have studied up to Ordinary Level and with the lack of working 

experience, awareness, knowledge and qualification they can opt for 

lower salary scale such as labors in the factories and seamstresses or 

the helpers in the garments etc.: There are 5% of non-working 

mothers who get the support from their siblings and the husband’s 

ransom of the respondents are capable enough to manage their 

household expenditures. The majority of the respondents has lived 

with their parents since after being the single mother; it shows that 

they have not just lost the husbands but a shelter to their head too. 

As per the respondents view staying with the relatives or family 

members, provide them a safe environment, but it makes an extra 

burden to that family, so the respondents prefer to stay either alone 
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or only with their parents. Paying a rent is a burden for them since 

along with that they have to take care of the other family expenditure 

too. 40% of the respondents fall under the LKR 20 000 to 30 000 

category and the majority of them is factory workers. The salary they 

earn is not sufficient enough to manage the children’s education, 

house hold chores and other expenditures. Most of the respondents 

believe their income is somehow sufficient to manage their basic 

needs. Increased costs and financial burdens mean that some working 

mothers are forced to work overtime or take on a second job to 

maintain financial stability, which can translate into less family time. 

Table 03. Distribution of the reasons for the single parenthood  

 

 
 

It’s worth to discussing the geographical factors behind their 

separation or the divorce. Kekirawa is a rural area and the main 

income is based on the agriculture. Most of the men tend to migrate 

to the other areas to earn more money and women also have a 

tendency of migrating to the foreign countries as house maids, these 

factors have caused family issues which led for their separations. 

 

 

 

Divorce
46%

Widow
13%

Seperated
41%

East
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Table 04. Distribution of the financial issues face by the 

mothers   

Financial issues  Percentage 

Education of the children  28% 

Expenditure for medicine  12% 

Food items  25% 

Electricity, phone and water bills 8% 

House rent  8% 

Clothing  3% 

Transport costs  12% 

Social expenditure  4% 
 

Source :- Based on research’s results 2016 
 

 

With the single parenthood not only social stigma and emotional 

break ups they have to go through but various other burning factors. 

Among them financial issue plays a considerable major role in the 

families because it connects with the other social dimensions such as 

social status, children’s education, living condition ect: the above 

factors show that economy is the most burning issue for the single 

mothers since single parents must bear the weight of making ends 

making entirely on their own. According to the majority’s view, they 

spend more money on children’s education and then on food and 

beverage follows by medical and transport costs. It’s obvious that 

single mothers often experience the stress of financial strain, 

especially if they do not have the support of an ex-spouse, parents or 

alimony. Results show, single-parent households also generally have 

less access to health care. 
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Table 05. Distribution of the issues face by the children  

Issues  Percentage 

School drop outs  8% 

Irregular schooling  15% 

Child labor  6% 

Lack of disciplines  23% 

Social stigma  60% 

Tuition fees  58% 

Buying stationary  54% 

Emotional dependency  59% 
 

Source :- Based on research’s results 2016 

 

Most of the respondents faced problems related to the studies of the 

children. It was difficult for them to pay the school fee while 

managing the other household tasks. Hence it shows 8% of the 

children have dropped out of the school, 15% of them don’t go to 

the school regularly because they have joined to the labor force after 

seeing the burden carried out by mother alone. When there’s no 

proper qualification they won’t be able to get proper jobs and it leads 

to the labor exploitation as well as to make a disqualified youth labor 

force in the country. Thus, it is clear from the above table that a 

financial crisis was a standing situation with most of the single 

mother families. Single mothers had become the primary wage 

earners after the loss of the spouse hence with the limited resources 

and the huge responsibilities on their shoulder it was difficult for 

single mothers to meet the basic needs of children such as food, 

clothing and school fees, maintaining the previous standard of living 

and meet personal expenses ect:  The situation was that of economic 

helplessness. In the rural Sri Lankan cultural context family always 

plays at the safe net to protect the children from their burning issues, 
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here also most of the grandparents and relatives spend money for the 

children’s education, but practical issues such as distance to the 

schools, security while travelling, lack of transportation service also 

encourage for the educational failures.59% of the respondents have 

mentioned about the emotional dependency of the children. Many 

fathers stop seeing their children on a regular basis after the first year 

of divorce or the separation. A lack of a positive male role model may 

lead children to act out from the hurt and   behavioral problems can 

also occur when single mothers are too over-scheduled, being busy 

with earning money.  

 

Table 06. Distribution of the issues face by the mothers  

Lifestyle changes 

due to the financial 

issues  

Avg Help seeking 

person during 

the financial 

crisis  

Avg Emotional 

problems face 

by the mothers  

Avg 

Food habits  45% Parents  30% Social stigma  83% 

Lack of 

Entertainment  

23 Relatives  10% Lack of identity  41% 

Added 

responsibilities  

83% Friends 8% helpless 71% 

Education failures  32% Neighbors  10% Stressed  55% 

Loans taking  78% Factory owner  24% Hopeless  32% 

Mortgage  67% Boutique owner  18% Dependency  76% 

    Loss of dignity  18% 
 

Source :- Based on research’s results 2016 
 

Added responsibilities and financial burdens (loans and mortgage) 

have made some working mothers to work overtime or take on a part 

time job to maintain financial stability, which can translate into less 

family time. Fewer nutrients, food consumption along with over 

working hours without any motivational factors like entertainment, 

make single mothers vulnerable to have health issues. 30% of the 



 Sri Lanka Journal of Social work 2017 

 23 

single mothers take the help of their parent in the emergencies but 

those who don’t have parents or if the parents also not in a stable 

condition then they take loan from the factory owner and the 

boutique owner but it leads to the unbearable debts. In the table no 

four respondents have mentioned that 25% of their salary has been 

spent to pay back the loans and when they settle loans they always 

have less amount of money, which is not sufficient to fulfil their basic 

commodities hence they tend to take loans again. This is like a vicious 

circle where they are stepping to the poverty day by day. As the 

respondents explained this loan taking has made them accountable to 

the loan giver and their unnecessary influence which leads to the 

social stigma and the dependency, even they wanted to stand on their 

feet though.  
 

Social work intervention 
 

The role of single parent mother has become more challenging when 

especially she hasn’t previous working experience. In this situation 

woman is forced to shoulder other responsibilities too. When the 

single parent mothers couldn’t coordinate properly their needs in the 

economic, social, emotional, educational, mental and spiritual 

dimensions, they have to face the extreme burdens which lead to the 

social secession behavior, financial crisis, education failure and stress 

or depressions too. Community social work is linking the oppressed 

or the needy people with the relevant resources in order to make 

them empowered, independent and restore their capacity to be 

engaged in the social development process. Community social worker 

can intervene in such situations because Community social workers 

are confronted with the responsibilities of leading employees and 

motivating them to succeed. Them as a mediator, liaison can be 

intervened to assist this vulnerable group. 
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Self Help group 
 

There is no definitive date has been determined for the actual 

conception and propagation of the form of SHGs, the practice of 

small groups of rural and urban people banding together to from a 

saving and credit organization is well established in Sri Lanka. in the 

early stages, NGOs played a pivotal role in innovating the SHG 

model and in implementing the model to develop the process fully. 

By the 1990s SHGs were viewed by the governmental and non-

governmental organizations to be more than just a financial 

intermediation but as a common interest group, working on other 

concerns as well. .The idea is to bring 10 to 15 or more than that 

women of similar background in a village to empower them socially, 

emotionally and economically. Once the members are selected to the 

group they have to appoint the leaders and the responsibilities will be 

given to them. They should meet weekly or once in a fortnight and 

Community social worker will guide them. Community Social Worker 

encourage the group members (single parent mothers) to start saving, 

contributing a small amount to the group each week or month, 

because economic empowerment- improving the incomes and 

employment opportunities for the participants is the key to get rid of 

all the issues they currently face. The other major component in this 

SHG concept is providing training in order to make them more 

empowered. After the group members have received a solid 

grounding in functioning of SHG, Community Social Worker can 

arrange series of training for them such as leadership skills, business 

planning, marketing, financial management, basic accounting and 

other forms of self-employment trainings. The biggest advantage of 

this concept is that members feel they are part of a close knit family 

who they can rely on for support, protection, personal problems 

moreover SHG provided them with an economic activity, enabling 

them to earn additional or permanent income, while developing new 

skills, knowledge and self-confidence. Not only had those women 
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group will be benefited but also their family members especially their 

children. Since they are able to get micro credit loans, they can start 

their own business or can be used money for the children’s education, 

emergency situations or any other. The major goal is to make them 

no more dependent on the society but to make them empowered 

independent women. As equity and the social comparison theory of 

motivation mentioned human being’s tendency is to compare 

themselves with others and this comparison serves as basis for the 

motivation. They may look at their peers and will try to put 

themselves also into the right track. In that sense self-help group 

serves a greater task by motivating people.  

 

Graph 01:- Effectiveness of the Self Help Group  

 
 

Conclusion 

The role of single parent is challenging one, especially when the 

family is headed by a woman. When there is no spouse to share the 

responsibilities, decision making, financial responsibilities, emotions, 

child care they become more helpless. The major findings in the 

study justify that economic issues contributes to make the single 
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parent mothers more vulnerable to the social stigma, emotional 

conflicts, education failures of the children, health and housing issues 

ect: Self Help Group is a unique approach to mobilize the community 

to fight for their rights hence SHG has introduced as the social work 

intervention to the subjective issue. It increases empowerment of 

women by making them financially strong as well as it helped them to 

save the amount of money and invest it further development and to 

achieve the family responsibilities too.  
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Application of Ecological System  

Model in Social Case Work Intervention 

Ishari Gunarathne 
 

 

Abstract 

his resreach study is about an assessment tool employed in 

Case Work in Social Work Practice. In this paper the author 

discuses a key assessment model, Social Work 

undergraduates’ could practice in their assessments in field work 

practice. The origin and the application of the model discussed in this 

paper and an assessment based on an identified case in the Sri Lankan 

Social Work Practice, is included.  

Data for this study was gathered through a case study done in Nawa 

Wahatiyagama and Wahatiyagama Villages in Ja-Ela Divisional 

Secretariat Division. Discussions were carried out with key 

informants and additional data were gathered from secondary 

sources. Gathered data were applied to the Ecological system 

Assessment for analysis. 

Habitat and Niche of the Nawa Wahatiyaga Village was a serious 

concern and resulted in labelling, stigma and discrimination against 

People. Behavior patterns of school children was a complex issue 

associated with certain socio-cultural and economic issues of the main 

systems, micro, mezzo and macro level interventions were identified 

and recommended to engaged in in-depth assessments prior to any 

level on intervention. 

Keywords: Assessment, Intervention, Ecological System, Levels of Practice 
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Introduction 

Assessment is a main phase in the Social Work Intervention process. 

The main idea of Case Work assessment was to explore the situation 

of the client and was distinct from the problem. At the end of the 

assessment it was necessary to distinguish the problem from the 

person, and target the problem to identify possibilities to help the 

person to deal with the problem. Assessment was vital as it leads to 

contracting, working and ending of the built up professional 

relationship. A carefully done assessment depicts professionalism and 

assists to understand the workable areas to both client and the Case 

Worker. Assessment involved both career-long learning and critical 

thinking to bring professional knowledge and the client’s experiences 

together in a collaborative process of reflection, analysis, and 

synthesis (Social Work Skills Workbook). There are many tools to be 

applied in assessing a person with a problem; amongst those the 

identified tool was significant due to its suitability in Sri Lankan 

context. This paper therefore explains the origin of the selected 

model and how a Social Worker can employ this model in Case Work 

interventions. Ecological system model is more appropriate to Asian 

culture as a result of close kinship shared by family and their 

neighborhood.   

Ecological system model originated in Biology, and that has a 

conceptual association with the Person in Environment Perspective. 

Person in Environment Perspective was the main assessment applied 

in social work intervention until 1970s (Direct Social Work Practice, 

2010). However the perspective of Person in Environment was 

insufficient to analyze the reciprocal relationship between the person 

and the environment. It emphasized the internal factors which affect 

the individual and his functioning. Person in Environment 

Perspective was heavily influenced by Freudian theories and later with 

the development of Ego Psychology. The use of Ego Psychology in 
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Case Work Treatment was a full and systematic concept about 

treatment directed to individual client’s problems of adaption, and 

more specifically to those adaptive problems related to, or caused by, 

underlying conflicts in the personality. Ego is self-directed and the 

functions of ego is based on the intrinsic characteristics and 

experiences which a person has undergone, and the significance of it 

is that it has the capacity to adapt to the social environment around, 

hence the role of the Case Worker would be significant in two 

dimensions. One way was to change to client‘s motive and encourage 

him to use available resources in the vicinity of the client and finally 

to make him or her to change his or her present condition for a better 

one. Additionally the Sociologist Talcott Parson’s system theory and 

the theory of family therapy expanded the importance of ethno-

cultural factors and ecological factors in understanding the individual 

and his situation, prompting the environment that he or she is 

coming from. These scholarly contributions have laid foundation for 

the ecological assessment to understand that and individuals’ 

behavior has two dimensions, innate and socially developed and 

shaped by the environment he or she interacts with. 

The discipline of social work has a dual concern of both individual 

and the environment. The priority given for both areas (Individual 

and the Environment) is equal in assessing person/s and a 

problem/s. Until 1970’s, the weight given for systems and ecological 

assessments was at a minimum level in the social work profession, 

hence the ecological perspective came to the arena after 1970’s. 

During this period the profession of social work was not strong and 

absence of concepts, methods and skills to analyze person with his 

environment. Ecological ideas came to the fore because ecologists 

were among the first system thinkers, and their perspective was 

systematic: yet, it avoided the seemingly dehumanizing language of 

general system theorists. Coming out of the life science of Biology 

rather than the physical science of Physics, ecological perspective was 
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elaborated refined and operationalized by the Life Model of Social 

Work Practice (Encyclopedia of Social Work). 

Ecological Assessment in Sri Lankan Perspective 

There are mainly two concepts identified in the ecological theory 

highly significant to Social Work Practitioners. Those are Habitat and 

Niche. Habitat refers to the place where humans live and the social 

and cultural setting that person comes from. Habitats consisted of 

resources which caused development of individuals, and when certain 

habitats lack resources it affected the functions of the individuals. 

Resources can vary from one habitat to another; it can be taken on 

the following forms, human, physical, natural, psychological and 

intellectual. Therefore individual’s development and his or her living 

or living habitat has a reciprocal relationship and that naturally 

reflects in his or her affairs with others. Niche refers to the statues 

and roles occupied by members of the community. Status and roles 

performed by an individual and it would lead members to identify 

their niche in the community which automatically enhances the self-

esteem of the community, sometimes the identity of the community 

itself is marginalized from the whole and it would lead to separation 

from the larger community. Identification of one’s niche in the 

community will explain the access to resources, opportunities, 

information available and also the opportunities received and enjoyed 

by the members of the community regardless their caste, creed, 

ethnicity, religion or any other factor which stratified people. Further 

this also emphasizes the importance of social work principle of Social 

Justice. 

Therefore this assessment method was used to illustrate the 

reciprocity between the individual and his environment. Certain 

medically defined diseases are today identified in psychosocial 

aspects. Disability and Mental Illness are some of the contemporary 

examples to clarify the psychosocial explanation of diseases. In many 
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western societies people tend to explore problems of living in terms 

of individual pathology-i.e. some deficit in the mind or brain-and 

diagnose an illness or disorder. We call this a tendency to medicalize 

problems. In many Eastern society’s problems are seen primarily as 

faults in social or family relationships or community disharmony; one 

could say then that problems are “socially constrcutrd” where the 

influence of social environment is prioritized, eg: Bali, Thovil, Yaga 

conducted for persons with unusual behaviors. In fact both 

medicalization and socialization can be useful-it depends on what 

model, the medical model or the social model, is best for 

understanding the person’s problems and even more importantly for 

determining what sort of help they should receive (Introduction to 

Mental Health for Social Work in Sri Lanka). In Sri Lankan practice 

of social work practitioners seldom communicate with working 

individuals, frequently it goes as working with individuals and families 

due to the close ties which individuals have with their families. 

Therefore the ecological assessment is more applicable to eastern 

countries including Sri Lanka in assessing individuals with problems. 

According to the Maslow’s hierarchy of needs, the first level includes 

basic physiological needs for food, shelter, clothing and so forth. 

Once these needs have been met, the actualization process creates a 

momentum for the next level of needs to be realized, namely, security 

and safety and to feel free from danger. Again once these have been 

met, there is an innate motivation to move on to the next stage of 

self-esteem and so forth. This ladder if an individual cannot fulfill by 

himself, certainly he requires the support from his environment, the 

achievements of an individual is strengthened by his environment, 

ranging from one’s family to the larger community. 

As defined in Ecological Framework by Encyclopedia of Social 

Work, Ecological thinking recognizes that “x” and “Y” are in a 

reciprocal relation rather than a linear or unidirectional one, ”X” may 

act in a way that leads to change in, “Y”, whereupon that change in 



 Sri Lanka Journal of Social work 2017 

 32 

“Y” leads to change in “X”, which in turn affects’”, thus forming a 

continuous loop of reciprocal influences on every other element. 

The followings are the diverse sub systems identified in the ecological 

system perspective 

 Subsystems of the Individual (Biophysical, Cognitive, 

Emotional, Behavioral, Motivational) 

 Interpersonal Systems (Parent-Child, Marital, Family, Kin, 

Friends, Neighbors, Cultural reference groups, Spiritual 

Belief Systems, and other members of social networks) 

 Organizations, Institutions and Communities 

 The Physical Environment (Housing, Neighborhood 

Environment, Buildings, Other artificial creations, Water, 

Weather and Climate). 

Application of this model in Social Case Work therefore highly 

significant and practice of this assessment model is compulsory for 

social work undergraduate students.  

Methodology 

This research was done by applying case study model. Nawa 

Wahatiyagama and Wahatiyagama Villages were selected for the case 

study and data for the study was gathered from both primary and 

secondary sources. Primary data were gathered through interviews 

conducted with key informants such as GN Officer, Principal of the 

Ja-Ela Lanka Sabha Vidyalaya, President of the Samurdhi Society and 

Key persons in the New Wahatiyagama and Wahatiyagama Villages.  

Additionally interviews were conducted with the student social 

worker assigned for her concurrent and block placement in the 

village. Secondary data were gathered from reports of the Lanka 

Sabha School, GN office Reports, DS office Reports and Student 

Social Workers field reports. Gathered data were analyzed and 

interpreted by employing ecological system model. 
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Assessment 

Habitat of Wahatiyagama 

The word habitat refers to the place, probably the geographical area 

where the organism lives. Habitat consists of resources to support the 

survival of mankind, availability and accessibility to resources and 

they are distinct from one habitat to another, habitat of 

Wahatiyagama, is a sub urbanized area and basic infrastructure 

facilities are available due to the geographical location. This village is 

very close to Colombo- Negombo main road. Therefore 

transportation, hospitals, electricity, water, schools, and access to 

other telecommunication services are sufficiently available to villagers. 

At present, there are 311 families in the village.Wahatiyagama village 

was started in 1943 with 05 families and at the beginning it was 

named “Dadugama”. Marriages were among the relatives who shared 

common socio- cultural practices. The richness of soil of 

Muthurajawela wet zone contributed for the rich harvest of paddy, 

vegetables and green leaves. Hamilton canal and Mahadora canal were 

used for drinking, bathing, cooking and cultivation purposes. Pattern 

of the life of the people of Dadugama changed after 1982, as it and 

was renamed as Wahatiyagama model village by a former President of 

Sri Lanka, 67 families were settled in the model village with necessary 

housing facilities. Settlers were from different parts of the country 

and occupations of the people later expanded beyond cultivation to 

domestic poultry framing. In 2009 another set of 100 families were 

given land from the Wahatiyagama model village by a former Minister 

of the ruling government, and the new settlers were identified as 

Nawa Wahatiyagama people. The segregation started after second 

settlement in the village as Wahatiyagama and Nawa Wahatiyagama. 

The geographical location of the village was close to Muthurajawela 

wet zone and the area was therefore prone to floods during the heavy 

monsoon. Majority of the villagers’ main income source was 
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identified as small scale poultry frams and for generations people of 

this village, engaged in poultry. Least priority was given for public 

hygiene maintenance in the village though it should be attributed to 

the nature of the main income source. Wahatiyagama village was 

divided into two villages as Nawa Wahatiyagama and Wahatiyagama. 

For People who lived in Nawa Wahatiyagama main income source 

was poultry frams. The business runs at three levels, some engaged in 

rearing poultry and distributing, some did meat processing and 

provided poultry meat to middle scale business community, and the 

processed meat items were finally provided to buyers from different 

parts of the country, including government organizations, super 

markets run by multinational companies and for selected foreign 

countries. Finally at third level people by themselves sold meat items 

on roads. Income of a person engaged in poultry was approximately 

Rs. 2000 per day. However, as reported by the key persons of Nawa 

Wahatiyagama most of them consumed the daily income on the same 

day, and the next day they needed to find money for consumption.  

Land size of Nawa Wahatiyagama is in between 4-5 perches in 

Wahatiyagama it is between 5-12 perches.  

Niche of Wahatiyagama 

The status or the position of the village and the villages of 

Wahatiyagama is a serious concern. Stigma and Discrimination which 

ultimately lead to labelling is a common problem faced by adults, 

children, youth and all others living in this habitat. The labelling is 

mainly due to the majority income source being “Poultry”. People 

were labelled as “Saththu Marana Minissu” or “Wahaiyagama 

Minissu”. Hospitals, Divisional Secretariat Office, Schools and all 

other service providers knewn about this village because of the main 

income source of the villages; therefore niche of the village  

negatively affected the life pattern of villages of Wahatiyagama. 

People of Wahatiyagama and People of Nawa wahatiyagama do not 
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like to mix with each other. Discrimination started within the village 

itself, and majority of the villages living in Wahatiyagama believe that 

Nawa wahatiyagama people are;  

 Giving more priority for business 

 Lack concern on children’s  education 

 Pollute the environment, and responsible for polluting 

Mahadora Canal 

 Difficult to interact with and poor in  family and income 

management 

People who live in Nawa Wahatiyagama believe that people of 

Wahatiyagama, maintain a distance and gap in education, income, 

social and economic; therefore it is not necessary to build 

relationships with them .These two contradictory perceptions shared 

by two villages have widened the discrimination and stigma for Nawa 

Wahatiyagama village, people and children. 

The following Case Study of Nawa Wahatiyagama illustrates the 

application of Ecological System Assessment in planning 

interventions at micro, mezzo, and macro levels of practice. 

Case Study 01 

The School “X” is located along Negombo- Colombo main road. This is a primary school 

administered under the Ja-ela Educational Zone. The School has approximately 220 

students and the school is running with minimal facilities though it is situated in a very 

convenient locality. This school was identified as suitable for social work intervention and 

social work undergraduates were assigned for field work placement. Based on their findings 

the following information were gathered and based on the gathered data ecological system 

was employed in the assessment.  

In The school “X” majority of the students are from New Wahatiyagama and 

Wahatiyagama villages, administered under the 194 Dandugama Grama Niladari 

Division. Majority of the villagers are Catholics as reported by the GN Officer the 

majority (80%) is believed to be Roman Catholic, 15% Protestant (Christian) and 5% 
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represent as Buddhist and other religions as reported by the GN officer. People of Nawa 

Wahatiyagama rarely visit the convenient church situated in the locality. The Majority of 

the people engage in domestic poultry farming as the main income earning activity.  This is 

highest in Nawa Wahatiyagama village and almost all the houses have domestic poultry 

farms firstly to earn income and secondly for their consumption purposes. The houses are 

small in sizes with limited space, distance between houses and poultry farms are insufficient 

and that is not at all meeting the required distance. Poultry farmers are  mainly run as 

small scale sub-contractors. Parents of these children do engage in poultry and children too 

support by giving their man power during day time. This west side of the settlement is near 

the Muthurajawela wet ecological boarder, and the settlement is located in the distribution 

focal point of Hamilton canal and the canal which flows inside the village is called 

“Mahadora Canal”. Majority of the settlers have admitted their children to Ja-Ela 

Lanka Sabha Vidyalaya and do send their children to the school some walk to School or 

children travel by three wheelers or by other transportation system to reach School.  

At Present the school has 220 students and 23 teachers and school conducts classes from 

grade one to eleven. The following characteristics and behavior were identified among 

students. 

 Majority of the children do not maintain personal hygiene, uniforms are not 

clean, repeatedly wearing the same uniform without washing, smell, they do not 

wash hands and face properly, rarely comb their hair, tie and other uniform 

materials are not in order, skin rashes among children, class rooms are not 

organized properly 

 Absenteeism, poor performance in examinations, less concentration in studies, 

less attention, and lack respect to teachers 

 Violent behavior, most complaints are on fighting with each other, harming 

each other and there is no difference between gender when it comes to fighting, 

inappropriate language to call their friends, adult behavior 

 More money in their hands, spend lot of money for different eatable items 

 Parents hardly attend parent’s meetings and other activities organized by the 

school, Parents fight inside the school premises, do not wear proper dress codes to 

school, hardly meet the classroom teacher to discuss about their children, less 

attention on student’s school performance 
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According to the data collected from the village, observations and 

primary data, it was reported that, the majority of the school children 

are from Nawa Wahatiyagama village and their parents engage in 

poultry farming. Both father and mother engage in poultry, these 

students since their childhood have seen and been in this community 

engaged in poultry activities. Majority of the children assist their 

parents in poultry activities and sometimes they provide their 

manpower for other community poultry owners on a paid basis, If 

they catch one chicken they will be paid 20 rupees and if they send 

pigs to cages they will get 100 rupees.  

According to the above findings the influence they receive to develop 

undesirable behavior and characteristics could be explained as 

follows.  

There is no pipe borne water facility to this village, and they lack 

water facilities. Due to that students have to sometimes manage their 

uniform for two three days, further due to the heavy work load of 

parents they do not have time to wash and clean their children, and it 

was observed that this settlement is located near the canal and 

therefore they often prone to floods and that has polluted the 

environment and also as a result of least distance with the house and 

poultry they get skin diseases. 

Students often get absent for school and they pay less attention to 

studies. It was observed and reported that many students work in 

these poultry farms and they earn some money. This is a very 

common habit of many children and therefore they have money in 

their hands often. Students have the habit of spending this money 

mostly for consumption purposes. They hardly spent money to buy 

stationeries and other educational equipment. This is actually high 

among male boys. This was the most common reason to highlight 

high rate of absenteeism and parents too have minimal attention to 

send their children to schools. Students respect to teachers was at a 
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poor level according to the explanation of the principal. It was mainly 

due to two reasons. Social learning of students, at home and their 

habitat is poor. Labeling and stigmatization by teachers, affects 

attitude towards these children as they are coming from this particular 

village. The projected image of these students will be the same as 

their parents one day. These two reasons have caused a lack of 

respect and concern for teachers from students. This was stressed by 

many teachers mind and they hardly come out from their frame of 

reference. Children often do fight with each other and it was noted 

that these children harm each other. When students fight they grab 

the other party by neck often. The reason to develop such behavior is 

that these children have the habit to catch chicks and drop them to 

cages; therefore these children follow the same style when they fight 

with each other. They treat their colleagues in the same manner that 

they treat and rear animals. Further it was reported that the parents of 

the majority of children consume alcohol and during the evening time 

they have the habit of coming out from their houses and chat with 

each other. Therefore students too have developed the habit of taking 

part in these informal chats and they miss their homework and other 

school activities. During night children used to watch commercial 

Tele-dramas with their parents and they get late to sleep as well. 

The figure 01 illustrates the ecological environment of a student who 

studies in school “X” from Nawa Wahatiyagama village. 
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The student is placed in the middle of the circle. The family is the 

first circle around, and that is the closest influencing agent for a 

student. The village is the second and the biggest circle is community, 

at last. The relationships of family and the individuals symbolize the 

habitat. It specifically is where the student live and the social and 

cultural setting those students are coming from. The second circle 

explains the habitat and niche of the Nawa Wahatiyagama village. As 

illustrated in the figure, their habitat is a sub urban community where 

people have close ties for their commercial activities, small scale 

businesses, informal money lenders, chat groups in basically people 

live with least confidentiality and privacy in the lives. The larger circle 

of community explains the service delivery and other social functions 
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which affect the larger scale community, village and last the 

individual, and the core of the study, the student. This village receives 

government services from different agents, including, Police station, 

GN Officer, Church, School, and large scale poultry farms to which 

the villagers supply their poultry. 

Recommendations and Conclusion 

This research study was basically about the Ecological System 

Assessment and its applicability. The author of this paper has tried to 

explain the significance of the assessment by employing a assessment 

tool before any intervention by a Social Worker. This study was able 

to identify and explain that the complex behavior pattern of the 

children in School “X” is an issue of the larger community, the niche 

and the habitat where the majority of the students live. Therefore this 

study had tried to explain the significance of any intervention at any 

level requires a carefully done assessment by employing an applicable 

tool.  

The complex behavior pattern of the children studying in the school 

“X” require liaison between the school, teachers and parents. 

Government field officers immediate facilitation required for Nawa 

Wahatiyaga village, Interventions to increase the student attendance, 

to change behavior and discipline, it is necessary to undertake 

interventions at micro, mezzo and macro level. It is indeed natural 

and the universal truth is that man is a group animal, the behavior of 

a man is influenced by his or her environment, and the reaction he 

gives to the environment increases or decreases the performances of 

the environment, and therefore this is reciprocal. People do not live 

as isolated individuals. Therefore the adaptation of ecological system 

theory enabled the social work practitioners to analyze complex 

variables involved in such problems. Hence an accurate analysis or 

diagnosis of a problem should determine the sustainable 

interventions for a client. As discussed above the case “X” is a 
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complex phenomenon of a complex socio-cultural system. A pre 

determined plan with secondary data would not address the problems 

faced by students and teacher in this school. A liaison is required to 

bridge the gap between students, teachers, and the parents. Therefore 

application of ecological system assessment tool would assist social 

work practitioners, undergraduates, field officers and other related 

professionals to propose sustainable implementation, for their Social 

Work Intervention.  
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Case Management  

Interventionfor Poverty Eradication 

H.M.S.Niroshani 

ABSTRACT 

amurdhi, as a well-known social assistance program in country focuses on 

poverty eradication through its three main components such as provision 

of a consumption grant transfer to eligible households, savings and credit 

program operated through Samurdhi banks, and development of 

community infrastructure through workforce and social (or human) 

development programs. Poverty situation is still remaining even number of 

poverty alleviation and social welfare programs have been implemented by 

successive governments aiming to reduce poverty in the Sri Lanka. The main 

objective of this study is to identify both economic and non-economic causes of 

the poverty by drawing attention to limitation found in Samurdhi program.  

Identifying the mechanisms adopted in implementing such programs and 

examining the applicability of Case Management techniques for the programs 

have been considered as a sub objectives of the study.The researcher adopted 

the qualitative and quantitativemethod in collecting data and in-depth interviews 

and focused group discussions have been used to gather data from the selected 

Samurdhi beneficiaries and Samurdhi Officers in Thunnana West GramaNiladari 

division in Seethawka Divisional Secretariat in Colombo 1 . Data have been 

analyzed and interpreted by developing the themes under each objective. 

Domestic Violence, mental health issues, malnutrition are identified as problems 

encountered by the Samurdhi beneficiaries and a proper program mechanism is 

not adopted to address these identified problems. Case Management for Social 

Work as a discipline which is more effective within a Multidisciplinary Team 

context can play a vital role in addressing the individual problems and this 

approach can be utilized as a technique in Samurdhi program 

 

Key words;Samurdhi Programme, Social Development Programme, Case Management 

                                                           
1Thilakarathne.L.H, (2010), A Critical Study of Poverty in Thunnana West Drama Niladari 
Division, Dissertation submitted to the National Institute of Social Development in partial 
fulfillment of the Degree of Master of social Work   

S

4 



 Sri Lanka Journal of Social work 2017 

 43 

Introduction 

Poverty has negative impact over every aspects of development of a 

family or community. Poverty is experienced in a number of 

dimensions. Poverty is not only manifested in an ability to afford 

basic consumption goods, but also in terms of a lack of access to 

basic needs such as access to education, health care, safe drinking 

water, safe sanitation facilities, and electricity. Those who are unable 

to afford basic necessities will certainly be regarded as poor. 

Individuals who lack access to essentials goods and services will also 

normally be regarded as poor. And poverty has dimensions that 

extend well beyond economic consideration and into the realm of 

political and human rights. Individuals, households and even 

communities do not necessarily suffer equally from all dimensions of 

poverty at the same time. 

Social assistance program can play an important role in reducing 

poverty.Sri Lanka has a long history of social programs and of food 

subsidies in particular. The most recent poverty alleviation program, 

Samurdhi, was introduced in 1995. This program was conceived by 

the Government of Sri Lanka to alleviate poverty and create 

opportunities for the youth, women, and the disadvantaged. 

The profession of social work and the practice of case management 

emerged simultaneously in United States during the late 19th century 

and early 20th century. Fueled by poverty and other social problems 

associated industrialization, urbanization, migration, and population 

growth, charity organization societies and settlement houses sprang 

up across the United States. Mainly social workers practice case 

management settings, such as aging, behavioral health care (Include 

mental health and substance abuse), child welfare and other youth- 

family oriented services, corrections, disabilities (cognitive, 

developmental, physical, and psychiatric), income support system and 

long term services and supports.  
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The case management approach in social work practice is 

recommended as a practical tool to ensure that clients receive 

continuity of services in an efficient and effective manner. It is 

considered as a method to coordinate service delivery to clients with 

multiple needs in Social Work. Poverty is a multidimensional social 

phenomenon. Definitions of poverty and its causes vary by gender, 

age, culture, and other social and economic contexts. It is evident that 

the natures of Case Management and Poverty eradication process 

hold the characteristics of a multidimensional perspective which 

could be utilized to develop an interrelated approach in achieving the 

sustainable development of the country through poverty eradication. 

The purpose of this study is to examine economic and non-economic 

factors which affect to the poverty and to identify the applicability of 

method of social case management to minimize these factors to 

eradicate poverty.    

Definition of concepts 

Poverty 

Historically, poverty has been related to income, which remains at the 

core of the concept today. However, “income” is itself no less 

problematic a concept than “poverty”; it too has to be carefully and 

precisely elaborated. Other resources such as assets, income in kind 

and subsidies to public services and employment should be imputed 

to arrive at a comprehensive but accurate measure of income. 

The first of the annual Opportunity for All (OFA) reports in 1999 on 

tackling poverty and social exclusion defined poverty as follows: 

Poverty and social exclusion in Britain 30 Poverty affects different 

aspects of people’s lives, existing when people are denied 

opportunities to work, to learn, to live healthy and fulfilling lives, and 

to live out their retirement years in security. Lack of income, access to 

goodquality health, education and housing, and the quality of the 

local environment all affect people’s well-being.  
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Social work practice 

According to Hepworth, social work profession stimulates human 

wellbeing by meeting the ‘basic human needs of all people with 

particular attention to the needs and empowerment of those who are 

vulnerable, oppressed and living in poverty’ (2010:4). In this 

profession, social workers are responsible for guiding the client 

towards specific objectives and should be able to assume 

responsibilities and engage in actions to perform their role. Social 

workers have different functions. In their prevention function, social 

workers focus on providing timely services to prevent the occurrence 

of problems. Another function emphasizes restoration, which ‘seeks 

to restore functioning that has been impaired by physical and mental 

difficulties’. Target groups are for example people with disabilities 

and persons with developmental difficulties. The remediation 

function concentrates on minimizing existing social problems 

(Hepworth et al., 2010:5). Even though social workers provide face to 

face service to their clients, one of their core responsibilities is 

collaborating with other professionals, organizations and institutions 

and act as advocates for their clients. 

Patti argues that it is important that social work services are effective 

for the clients.  

He identifies three components of effectiveness (1988:8):  

1. The extent to which the agency is successful in bringing 

about desired changes in or for the client system it serves e.g. 

change in behavior; skills levels and attitudes 

2. The extent to which the organization is competently 

implementing methods and techniques that are thought 

necessary towards achieving service objectives 

3.  Client satisfaction is concerned with how consumers assess 

the quality and/or impact of the services received.  
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Case Management 

The discussion in the literature regards case management as a method 

to coordinate service delivery to clients with multiple needs2.Social 

work case management emerged in the 1970’s as a tool to improve 

access to services; fixing responsibilities for coordination and 

monitoring care; ensuring care outcomes and increasing cost 

effectiveness(Vourlekis& Greene, 1992:2). 

Moxley (1989:12-15) identified several factors that led to the case 

management approach: 

1. Deinstitutionalization of service delivery: because most of the 

services are based in one facility, there is lack of a comprehensive 

system through which all the needs of a client are identified and for 

which a response is sought. 

2. Clients with multiple needs: clients are sometimes unable to seek 

solutions for their problems related to social functioning in the 

community such as income, employment, housing and transportation; 

therefore these clients need the services of several service providers. 

3. Fragmentation: social services are mostly organized around a 

categorical logic e.g. problem area or target group; to obtain these 

services an integrated approach is needed to prevent fragmentation. 

4. Assessing the social support and social network of the client. 

Analysis of findings 

Economic factors 

Labor earning – Training skills 

There are 29% unemployed families and 49% families are engaging in 

temporary labour work. Even these 49% families have lack of training 

                                                           
2
Multiple needs concerns a situation where the client has more than one 

service request e.g. housing need and financial problems 
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skills and it effects for their low income generation. Skills 

development enhances both people’s capacities to work and their 

opportunities at work, offering more scope for creativity and 

satisfaction at work. 

 The future prosperity of any country depends ultimately on the 

number of persons in employment and how productive they are at 

work. A plenty literature exists on the links between education, skills, 

productivity and economic growth.Available evidence firmly 

establishes that a combination of good education with training that is 

of good quality and is relevant to the labour market empowers people 

to develop their full capacities and to seize employment and social 

opportunities, raises productivity, both of workers and of enterprise 

contributes to boosting future innovation and 

development,encourages both domestic and foreign investment, and 

thus job growth, lowering unemployment and underemployment, 

leads to higher wages, when broadly accessible, expands labour 

market opportunities and reduces social inequality. 

Though the sample of study already joined with the labour force, they 

don’t have enough skills to make their work effectively and generate 

high income. Most of the samurdhi beneficiaries in 

ThunnanaGramaNiladhari division, pointed out that they have loan 

system and other capital generation systems, but they do not have 

proper training to start and continue their work. Ultimate result is, 

they lost their capital and at the same time, they become more 

frustrated about their career. It leads to continue the poverty cycle 

among the community. 

Awareness of job market 

According to the data, 51% of the sample have do not have any idea 

about their job market. They only aware on job market in their village 

boundaries. Most of the young generation follows their parents or 
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relations income generating strategies. Their income generating 

strategies are not appropriate to the contemporary job market. Thus, 

they need to identify their own capacities and new knowledge on their 

job market.  

Good market for the production 

Production ofjuggery, rubber and animal husbandry are the main 

income generating system of the population of the study. The main 

problem they faced in their income generation is market. They have 

lack of knowledge to handle their market. They never used marketing 

strategies which will help to win their market related issues. Data 

shows that there is no proper guidance of any experts in marketing 

field and only Samurdhi officers provide loan system to begin the 

business.    

Non- Economic factors 

Social network – Information of social support for development 

It is observed that there is very poor social net work within this 

community because of lack of access by NGO’s, migration of 

outsiders, and community organization. 93% families have negative 

attitudes towards the support of NGO.  The 19% families stated that 

they have good relation with public officers who attached to the 

Divisional Secretariat.  

It is also seen that very low proportions of responded stated that they 

have good support from in-laws, relatives, friends and neighbors. 

Migration of outsiders is very low in this area. Therefore they only 

associate with a limited number of people in same environment 

during the past they haven’t any opportunity to share new 

experiences and information as in the modern society.  

Caste system 

Traditionally, caste helps to people to build up high or low social 

relationship in society. Sometimes this situation is based in beliefs and 
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attitudes prevailing in a society. According to the discussion and 

observation, it shows that caste is a very important factor which 

influences the social statues of the people in the study area. A 

majority people in the village belong to Bathagama caste and it is 

considered as a low caste by people of the surrounding villages. Caste 

is an obstacle to some extent to develop life style of the study. It has 

resulted in poor social network and it indirectly affects the poverty 

level in the population of sample.    

Conclusion 
Case Management for economical growth 

The need of adopting professional approaches in tackling with the 

economic and non- economic factors lead to poverty is been 

considered in this study and Case Management as a method used in 

Social Work Practice is suggested to give focus on individual level 

with the holistic concept. 

Figure 1: Case management goals for clients and service 

systems 
Case management 
functions  

Goals for clients  Goals for the service systems  

1.Client 
identification & 
needs assessment  

Enroll the right clients 
and determine the service 
needs and preferences  

Effective targeting of services  

2.Care plan 
development  

Develop attainable goals 
for and with clients  

- Promote cost-effective care 
options.  
- Identify care gaps in service 
systems  

3.Service 
implementation & 
Coordination  

Ensure service access, 
delivery, continuity and 
integration  

- Enhance coordination of 
services to be provided.  
- Advocate for service 
development to fill in care gaps  

4.Monitoring, 
periodic 
reassessment & 
evaluation  

Ongoing assessments of 
service need, delivery and 
quality  

Quality assurance and better 
service targeting  

Source: Dill, 2001:6 
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 The effort to serve a given client through professional teamwork has 

been perceived as the intervention in addressing the economical and 

non economical factors which hinder the individual capacity to 

perform fully in achieving their economic needs.  

Training skills necessary for labour earning has been identified as one 

of the needs among the community people and Case Management 

intervention focus not only the role of the SamurdhiDevelopment 

Officer but also the areas of imparting the Social Work knowledge to 

the Samurdhi Development officers, linking the needy with the 

resources through collaboration with different organizations, 

facilitation with training opportunities, enhancing the individual 

capacity to be economically empowered.    

Living in the context where the individuals are affected by various 

socio-cultural demands such as caste, lack of social support and 

network may lead them to be less effective and less competent in 

making their own and community economic stability. In order to deal 

effectively with this problem Social Worker as a Case Manager would 

focus from the grass root level by strengthening the available 

resource system available for the community people in making their 

economy a stable one. 

The importance of working with the non- government organizations 

rather depending only on the Government organizations should be 

realized by the professionals engaged and the Case Manager could 

stress upon the need of the collaborative work which is a 

fundamental to the Case Management practice.   
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Ensuring Welfare of Elderly in the face of challenges to 

Informal Care Systems at the Family and Community 

levels – Intervention Roleof Social Work for avoiding new 

form of Poverty 

C .M. Munasingharachchi 

Abstract 

 
iving to the age of 60 years or more is a notable gain of the human 

population, and is one of the more recent privileges in the evolution 

of humanity. Long life is a privilege because only a small number of 

the people who are born and survive their first year of life manage 

to reach old age. Globally, there are about 901 million elderly people, 

equivalent to 12.3 per cent of the total population. The figure is expected to 

exceed two billion in 2050, or about 22 per cent of the world population.Sri 

Lanka’s rapidly ageing population poses serious challenges on several fronts. 

Selected socio-economic challenges of this demographic transition are 

highlighted here calling attention of policy makers who to implement fruitful 

intervention to preserve the rights of the elderly and to ensure their financial 

stability in the contemporary Sri Lankan society where 0.9 per cent of the 

elderly population is institutionalized.The last two national censuses in Sri 

Lanka demonstrate a transformation in the population structure of the 

country. The current proportion of elderly population in Sri Lanka is higher 

than the proportion in other South Asian countries. Therefore, predictions 

of future trends confront the panorama of a further steadily ageing 

population.  In 2001, 9.2 per cent of Sri Lanka’spopulation was 60 years of 

age and older, which is a relatively large elderly population for a developing 

country (Department of Census and Statistics: 2001). The significant fact is 

that, even though demographic trends of becoming an ageing society have 

been evident for some years now, ageing and the aged is yet to be a subject 

in serious social policy dialog in the country. The age of 65 years is the cut-

off age for defining elderly in majority of the western countries whereas UN 

defines elder as a person who is above 60 years of age in global perspective. 

Conversely, Sri Lanka is demographically aligned with social development 

L
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indicators such as life expectancy. Therefore, if the authorities could extend 

the cut off age of retirement up to age 65 it would gain enormous 

advantages to the country.   

No less important than the increase in the number of the elderly, which is in 

itself unprecedented in the history of humanity, is the notable global progress 

in the quality of life, well-being and satisfaction of the elderly. At this level, in 

Sri Lanka only a small number of countries are managing to provide a 

satisfactory quality of life in its closing years: the majority of elderly in the 

country live under extremely hazardous circumstances, which raises the 

questions: why live an increasingly long life, if one is living worse?In response 

to the changes and challenges that the global phenomenon of the ageing of 

the world population represents in the 21st century, HelpAge International in 

2013 launched the ‘Global Age Watch Index’ (GAWI).(HelpAge. 2015). This 

new index was drawn up in response to the main concerns of the elderly and 

of policy makers about the fundamental factors for the well-being of the 

older generations. The Index seeks to provide a systematic basis for the 

formulation and implementation of policies and programmes which 

guarantee, as can be read in the Insight Report 2015, ‘that no elderly person is 

left behind’. 

 

The multi dimensions of poverty to which the ageing world will take you due 

to the lapses and vacuums in the National Policies designed for the elderly 

people in the country, should be modified necessarily. On one hand, the need 

of identifying how the system both in micro finance and other system will 

contribute to minimize this new form of poverty the elder population face. 

On the other hand, the establishment of Day Centers for the elder 

Population will also contribute to control the social exclusion they face being 

financially deprived. In this regard Sustainable Livelihood Frame Work for 

livelihood development is modified in relatedto Elders and this paper will 

discuss its application as social work intervention to make the elderly actively 

participate in income generation.   

 

Keywords: Poverty, Social Work, Welfare, Elderly, Informal Care System 
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Introduction 

Population ageing is considered to be one of the most important 

social and economic challenges in Sri Lanka in the next decades while 

life expectancy has been increasing markedly since more than a three 

decades. At the same time, most industrialized countries were subject 

to sweeping changes in their labour markets. Female labour force 

participation has increased over time, resulting in a shrinking gap 

between male and female participation rates. At the same time, 

however, workers retire at younger ages than they used to do. These 

features imply a big uncertainty concerning the long term sustainability 

of public pension programme in Sri Lanka. 

Through life long accumulated knowledge and experience elderly can 

maintain the continuity of traditions and culture of the society. In 

addition they can also contribute a lot in the development of their 

country. For these reasons the elderly in Sri Lankaare treated with 

respect and love in line for the cultural values. In time of need, they 

get strong support and assistance from their family and community. 

However, when families or communities themselves face problems, it 

is difficult for elderly to get the usual support and assistance. 

Nowadays, elderly are encountered with various problems which 

eventually expose them to begging due to the absence of the necessary 

family and community support. Hence it is common to see that elderly 

who have the knowledge and skill to help not only themselves but 

others are facing serious problems and resort to begging. 

Sri Lanka is one among the developing countries in the world with 6.7 

percent of population living under the poverty line. It is understood 

that three decade war, natural disasters, political instability are some 

among the many problems facing the country. These problems 

together with the modern way of life caused by growing urbanization 

and modernization are now eroding the culture of intergenerational 

solidarity and mutual support that has been existing for a very long 
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time and this increased the vulnerability of the society in general and 

elderly in particular.  

Poverty become more acute among older persons because once they 

are exposed to it, it is much more difficult for them to come out of it. 

Health problems, lack of balanced diet, shelter, unsuitable residential 

areas, absence of family and community support, absence of social 

welfare coverage, limited social security services, absence of education 

and training opportunities, limited employment and income generating 

opportunities are some of the factors contributing to the poverty of 

elderly. 

The Madrid International Plan of Action on Ageing and the Political 

Declaration adopted at the Second World Assembly on Ageing in 

2002 mark a turning point in how the world addresses the key 

challenge of “building a society for all ages”.The Madrid Plan of 

Action offers a bold new agenda for handling the issue of ageing in 

the 21st-century. It focuses on three priority areas: older persons and 

development; advancing health and well-being into old age; and 

ensuring enabling and supportive environments. It is a resource for 

policymaking, suggesting ways for Governments, non-governmental 

organizations,and other actors to reorient the ways in which their 

societies perceive, interact with and care for their older citizens. 

In such an action, the plan emphasises, “each and every one of us, 

young and old, has a role to play in promoting solidarity between 

generations, in combating discrimination against older people, and in 

building a future of security, opportunity and dignity for people of all 

ages” (UN: 2002).  

Population ageing has become not only one of the leading 

demographic issues but also a social issue in most of the developing 

countries too, particularly in Asian region in the new millennium.Sri 

Lanka has been identified as one of the fastest ageing society in 
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Asia.The last two national censuses in Sri Lanka demonstrate a 

transformation in the population structure of the country. The current 

proportion of elderly population in Sri Lanka is higher than the 

proportion in other South Asian countries. The proportion of the Sri 

Lanka population aged 60 and above increased from 0.79 million or 

6.3 per cent of the total population in 1970 to 1.8 million or 9.8 per 

cent in 2000 with an average annual rate of 2.7 per cent. Moreover, it 

is expected to have a considerable share of older population aged 60 

and over about 22 per cent by 2030.(Siddhisena,  2004) 

So, it is now well evident in Sri Lanka that the country is confronting 

both of the above social situations and, as a result, there is tension 

between what existed in the past and the new community context 

where family; extended family and community level informal care for 

the elderly is fast becoming no longer possible.This paper aims to 

depict possible exclusion of elderly people from mainstream social 

processes as result of such a situation that seems to be emerging in the 

country, identify underlined factors that cause it and look at what can 

and has to be done in terms of preventive perspective within a 

framework of social work cause of intervention action which will 

emancipate both program planning for action as well as policy 

suggestions for guiding actions.  

In terms of most recent recognition that those who are in grave 

exclusion disconnecting them from participation in overall mainstream 

social processes have challenges of meeting the certain requirements 

for consuming a decent and dignified living and hence entrench into 

poverty conditions.Reaching such a wider consideration and 

consensus agreement of emerging new form of poverty across the 

globe, irrespective of developed or developing echoed in the recently 

concluded United Nations General Assembly in New York. The 

prolonged consensus discussionfirmly convinced the almost all of the 

member States to ratify a general agreement in which eradication of 
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poverty, with its all forms including growing conditions of social 

exclusion, was captured as the most prominent goal among the set 

seventeen Sustainable Development Goals (SDGs) set for the entire 

world to be achieved by 2030.  

As was attempted to explain earlier, recognising growing elderly 

population in the country facing a grave risk of social exclusion and 

hence falling into poverty, the following key questions are set to be 

answered in this paper. 

 What are the reasons for apparent depleting of family and 

community level informal care systems for the elderly? 

 As a result of their vulnerable situation, is there a tendency that 

they fall in to a new form of excluded social group and hence are 

falling into or at risk of falling into poverty? 

This piece of writing also attempts a brief analysis of the existing 

policy in the country in relation to ensuring welfare and well-being of 

the growing elderly population and infers policy suggestions that 

would initiate and encourage a dialogue and wider consultation to fill 

the gaps with most pragmatic and futuristic perspective. 

Even though demographic trends of becoming an ageing society have 

been evident for some years now, ageing and the aged is yet to be a 

subject in serious social policy dialog in the country. There are pretty 

much less changes occurring in current informal care systems and the 

challenges it presents, and reviewing existing social policy in relation 

to the aged care in the country istreated as urgent. The assumption is 

that the outcomes of this paper will contribute to the serious policy 

dialog as well as devising intervention strategies from the social work 

perspectives in order to: 

 Encourage recognition of the contribution by older people 

and eradicating the prevalence of age discrimination in the 

community 
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 Advocate for effective and pragmatic government programs 

and initiatives from both responsive and preventive / 

progressive perspectives 

 Make older people aware of the existing policy, programs and 

services,  and enable their easy and convenient access to them 

 Lead awareness raising and promotional activities to ensure 

the community  value and respect older people 

 Promote a consistent effort to identify active social and 

economic participation of the elderly 

By looking at ageing as a “positive achievement”, if people are to get 

the most out of their greater longevity, new urgency is needed for 

creating policies enabling positive ageing. The positive ageing 

approach is both responsive and preventive. It empowers the aged, 

and ensures their independency, dignity and ultimately contribution, 

both direct and indirect, back to the community. Moreover, it will 

enable us as a country to identify the vacuum within current systems, 

both formal and informal, and give new directions to deal with the 

challenges. 
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The above livelihoods framework tool can be used to improve our 

understanding of livelihoods, particularly the livelihoods of the elders 

who are mutually inclusive of poor and dependent. Thismodel 

emphasized that livelihoods engagement of elderlywho are between 

ages 60 to 74 has positively contributed to enrich their socioeconomic 

wellbeing. Auxiliary, it highlights that agrowth in their level ofincome 

benefits them to accomplish daily expenses by avoiding uncertainties 

of theirlife. Also, it does not only assist to increase their nutrition level 

but also it extends the assistance to achieve the self-esteem as a result 

of decrease in dependency level and finally they can spend ahealthy life 

in their old age. 

“I don’t feel that I am no longer useless… even I am helping my son’s family 

expenses” 

Sixty six year old Male noted that how he has overcome the common 

feeling of “being useless”, “being feeble” as he started the self-

employment of making core wool carpets and core robes with the 

financial support from his son.   

Older persons often contribute to economic development through 

their involvement in farming, business, handicraft, trade and formal 

employment (e.g. teaching). The performance of domestic chores by 

women such as cooking, washing, gardening and looking after 

livestock often goes on until very late into old age. Whether old or 

not, women do most of the domestic chores like cooking washing, 

gardening, grazing, and watering domestic animals kept by their 

husbands or family. 

Seventy two  year  old  woman  at  the clinic who  was  taking  care  of  

two  grandchildren  orphaned  has  to share  her  food  ration  (which  

is  barely  adequate  for  one  adult)  with  two  of  her Grandchildren. 

She summarized her situation thus: 
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“My daughter died and left behind four orphans.  She was unmarried and her 

brothers   have   refused   to   take   responsibility   over   the   orphans.   As   

their grandmother,  I  could  not  stand  aside  and  watch  them  suffer.  I decided 

to take care of them.  Unfortunately,  I  do  not  have  enough  strength  to  till  

land  and generate  food  and  money  for  our  up-keep.  I rely on assistance from 

some of the humanitarians in the area, who provide some food and medical 

assistance to me. I am forced to share the little food l get with my grandchildren 

since l cannot eat alone as they watch”. 

Through the analysis of the above case study, it clearly expresses there 

are two major form of vulnerabilities to which the elders can fall into; 

when the elders realize that they have to totally depend on the 

children, grandchildren or the immediate family to fulfill the 

socioeconomic needs, they feel they are as a burden. On the other 

hand,   though they have reached to the end of the life ladder, still the 

social and cultural subtleties drive them responsible for continuing the 

duties to which they are bounded irrespective of their current physical, 

social and economic conditions.  

As detailed by the Programme Manager of HelpAge Sri Lanka the 

Senior Citizens’ Committees in two selected areas have implemented 

successful self-employment through the loan facilities rendered by one 

of the leading micro finance institutes of the country as a pilot project. 

The Senior Citizens’ Committee members who actively conducted 

their committee activities have been motivated to implement a self-

employment activity in small group. As a result of that the elders could 

be able to steered a small scale tea shop in which the labor is rendered 

in all of the means by those elders in the village; one occupies as a 

cashier while some others preparing the food items as well as engross 

in other activities at the shop through a proper assessment of their 

strengths.  The success of this project is ensured with these words  

“the group could smoothly repaid the loan which facilitated them to see the way 

forward for an independent world…….these projects will be the sample evidences in 
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requesting the loan facilities for the senior citizens  from both government and 

private banking sectors in the country.” 

The tasks of social workers with elderly are very varied and include 

work with their families and care takers. Social work with 

elderlyconcentrates on the preservation or enhancement of 

functioning and of quality of life of our clients. Social workfocuseson 

what people can do and maximize both opportunities and quality of 

life in the context of their social system, their needs and their rights. 

Social Work assessment is the key to all the main roles and tasks of 

social work which is carried out social assessmentsthat involve 

identifying practical and emotional needs and appropriate supports. 

This ensures the worker reacts in a reflective and planned way to 

intervene to assist a client and family.  

 

Conclusion 

Wider consideration in community level program planning and 

development from many different perspectives is important.  Some of 

these programs and activities are:   

 Organising and facilitating  required social infrastructure for 

participation and engagement from the community, for 

example, senior citizen committees 

 Supporting community level social activities (such as Planned 

Activity groups – PAGs) through direct and partnership 

programs, for example, integration of provincial and local 

administration and private and community sector, including 

NGOs, into program development, implementation, and 

monitoring and evaluation 

 Generating a National Action Plan on introducing microfinance 

loan systems to the elderly population with low interest rate.  
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 Improve social assistance programs (including Samurdhi) 

delivery to old people by increasing benefit levels and tightening 

eligibility rules. 

 Harmonize and integrate retirement schemes for private and 

public sector workers (above all, equalize retirement ages). 

 Increase participation rates of old workers by adjusting 

inflexible retirement age rules and by stimulating part-

time/flexible employment arrangements. 

 Supporting community transport programs so that older 

persons’ access to basic services, for example, medical, 

shopping, recreational, social activities  etc. are not hindered due 

to transport-disadvantages 

 Support community visitor programs encouraging and 

facilitating community volunteering so that loneliness and social 

isolation of older persons are addressed. The older persons 

themselves are encouraged and supported to be involved in 

active community volunteering if they wish, and this has already 

proven a significant socio-economic contribution to the national 

economy through the community sector. 

 Local level personal care, home care and home maintenance 

support services through a local level public service structure 

and the supported community and NGO sector organisations. 

As an example, Help age Sri Lanka has initiated a programme in 

community based elder care training in which professionals or 

non-professionals can access based on their passion.   

 Counselling (including financial and grief counselling) and other 

generic community / social casework type support services 

through the community health sector 

 Improving skills of older workers would also help them 

improve their employability, through investment in lifelong 
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learningactivities, the vocational training opportunities catering 

the real requirements of the contemporary market. 

 Community information dissemination and awareness raising 

programs to address the issues of elder abuse, age 

discrimination etc. The social care centres, community centres 

and Medical Office of Health can be identified as the best 

places in displaying materials.  

In slightly more than two decades, Sri Lanka’s population will grow to 

be as old as Europe or Japan’s today, but its level of income will be 

much lower. It would take a remarkable growth for Sri Lanka to catch 

up with developed countries’ per capita level of income. Therefore, 

the traditional intergenerational systems in place today will have less 

time to adapt as the speed of the aging process will have been 

unprecedented in the industrial world. Without major changes, Sri 

Lanka will face this massive social challenge at a level of income and 

pension system coverage. 

However, as was briefly explained earlier, the social situation in the 

country has been changing very fast. Therefore there is an urgency to 

act by developing policies which would guide programs to support the 

elderly and also, in changing circumstances, help families and 

communities to support and care for the elderly.  Again, as the Madrid 

plan of Action clearly implicate, good policy will enables a significant 

socio-economic contribution by both direct and indirect ways from 

the aged to the society. Present socio-economic conditions of old 

people are not alarming, but some groups need special attention. Only 

0.9 per cent of elderly population is institutionalized while the majority 

rely on the children, grandchildren, relatives or community for 

financial and in-kind support. This support is not all one way. The 

elderly also support their children, through child care and other 

support. While poverty among elderly is much lower than for the 

population as a whole, the occurrence of poverty among the very old 
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women is higher, and will require focused attention. Workers in the 

formal sector withdraw from the labor market early because of 

mandatory retirement ages (and because they have access to pensions), 

while workers in the informal sector work longer and withdraw mostly 

because of ill health. The prevalence of non-communicable disease 

among the elderly is high, a result of risk factors such as obesity, diet, 

less exercise, and disability rates appear to have increased in the 

country.  The family is the main support of elderly, but there are signs 

of emerging tensions in the traditional support system. As in other 

countries, elderly who receive pensions or have other property receive 

less informal support, relieving the burden on poor families, but are 

more important in household decision making. Women, the primary 

caregivers ensure to play many roles apart from the assigned 

traditional role with the social transformation and the increase of 

service sector of the country. Despite being the last alternative, 

institutionalization of elderly has reportedly increased. Many 

institutionalized elderly note that demanding working lives of their 

children and preference for living independently were responsible for 

their institutionalization. 
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Social Work Interventions for Families with Poverty 
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Abstract  

ocial Institutions have their own responsibility in maintaining the 

stability of society. Specially as the primary entity of the society, they 

have their own functions for the improvement of the society. The 

functions of family have been transformed with modernity impinging 

constructive and destructive effects to the society. In Sri Lankan society the 

poverty stricken families are more prone to be dysfunctional. Hence the 

objective of the study was to explore and describe the reasons for 

dysfunction of modern families through family stress model and need of 

social work intervention to prevent prevalence. 

A qualitative research approach was followed to explore and describe the 

phenomenon of dysfunctional families and it’s correlation with poverty. 10 

newspaper articles were utilized and analyzed based on purposive sampling 

method. The data were categorized into four themes. 

Poverty has become the stressful reason for the dysfunction of modern 

families and it has direct influence over the adult relationships, depression 

which even leads to crime and suicide. 

Family dysfunctionality and poverty should be seen in a serious light. Social 

workers should recognize the complexity and correlation between 

dysfunctional families and poverty to make effective micro level 

interventions in order to reduce the prevalence. 

 

Keywords -Family, Dysfunctional, Social Work, Poverty, Impact 
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Family and its transformation in to Modern era  

Post industrial society resulted many changes and challenges 

including changing the nature of family. The societal transformation 

took place just after the industrial revolution and it has resulted 

extraordinary changes in the family system. Early hunting-and-

gathering societies appear to have lived first in small nomadic bands 

and later, in some locations, in larger, more settled, and hierarchically 

organized communities (Wenke 1984). Most herders and pastoral 

nomads tend to have patriarchal families and a tendency toward 

polygyny (Schneider and Gough 1961; Maccoby 1966). Women's 

productive work tends to be limited to herding of small animals, 

dairying, and food processing and preparation (Quale 

1988). Polygyny, as a family form, is well suited to a shifting 

agricultural system using abundant low-yielding communal land 

farmed by labour-intensive technologies (Caldwell and Caldwell 199.) 

The evolutionary forces lead to changes in family dynamics and in 

child-rearing practices. Parents adjust their child-rearing behaviour to 

the risks that they perceive in the environment, the skills that they 

expect their children to acquire as adults, and the cultural and 

economic expectations that they have of their children (LeVine 1974; 

LeVine, Miller, and West 1988). There is a powerful interplay 

between a society's technology, family structure, and social values. 

Today, Family has transformed from the unit of production to 

consumption and family cooperation in economic activities has come 

to an end. Instead wage labour has become common and men are the 

breadwinners in the family. Women have the caretaker in the family 

within the nuclear family system. The extended families have 

transformed into nuclear families due to modernity and urbanization. 

The modern nuclear family was shaped by three sentiments: romantic 

love between spouses rather than marriage arranged for reasons of 

property and social status; maternal love, or the idea that women 
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have a maternal instinct and a need to care for young children; and 

domesticity, or the belief that relationships within the family are 

always more binding than are those outside it (Elkind 1992).  

The modern family changes has greater impact on income, mortality 

rates, life expectancy, nutritional status, educational opportunities, 

and other indicators of the quality of life occur in response to 

industrialization, modern health care, education, and other aspects of 

socio-economic development. It is widely agreed that families are 

better off with these changes than without them. Nonetheless the 

modern family too had made ample effect on development. With its 

socio- economic development it ultimately resulted commodification 

of the family life, common interest been replaced prioritizing the self-

interest and mostly effect on the poverty stricken families. There have 

been many demographical changes within the households, in most of 

the communities the marriage dissolution has been rise. Violence, 

crime and abuses have been one of the common causes for the family 

crisis in today’s context.  

Case analysis  

Dissolution of Marriage as a concept or institution? 

Violence within the family and outside has received an increased 

amount of attention in recent years. Many families around the world 

experience the devastating effects of violence within their own family 

system. The cases reveal features of a dysfunctional family. The cases 

prove the vulnerability of children due to lack of love, care, affection 

and endurance. The basic family unit has been broken due to divorce 

and remarriage. The term family defines the core functions including 

reproduction, economic corporation, socialization and living under 

common residence. But in this regard the major functions have been 

deviated and it had made dreadful impact upon the child 

development. The separation of the parents has lesson the family 

bonds and ties. This emotional bonding enables the family to build a 
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foundation of understanding and acceptance between family 

members when communication is done properly. 

Due to loss of parental care the children have been taken care by the 

grandparents thus the cases well prove that the grandparents are not 

in a position to provide the required safety and security for the 

children .The social tendency of nuclear families has generated many 

social chaos in the society. There have been four relationship patterns 

that define where problem may develop in a family. 

1. Marital conflict 

2. Dysfunctional in one spouse  

3. Impairment of one or more children 

4. Emotional distance 

The marital conflict is been identified mostly and it has untimely lead 

the children under the care of the grandparents which means 

transferred in to extended families. The family dysfunctionality has 

been occurred in two ways including the mother and the father. The 

major crisis which might make an impact upon the two could be the 

emotional distance. The children do not get any emotional support 

from the parents due to the distance relationship they had due to 

remarriages. Those have ultimately threatened their safety and 

security needs. In one of the case, it’s been four times of remarriages 

and even the partner has been reported of abusing neighboring girl 

child. This one particular incident has multiple impacts upon the 

sustainability of the family system. The insecurity which creates 

among the offender’s family and the children are quite high in this 

regard .In general form family is a system in which each member had 

a role to play and rules to respect. Members of the system are 

expected to respond to each other in a certain way according to their 

role, which is determined by relationship agreements. The values 
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within the system has been demise and it leads to many psychological 

impact upon the children.  

Violence and feminization of Poverty  

Family systems theory conceptualizes the family as a system.  The 

family consists of interrelated parts, each impacting the other and 

contributing to the growth of the other. Further, the family is always 

changing, self-organizing, and adapting to its members and the 

outside environment. Thus family comprised of the individual 

members the wellbeing of the family depends on the influence of the 

external and internal environments. One of the central premises of 

family systems theory is that family systems organize themselves to 

carry out the daily challenges and tasks of life, as well as adjusting to 

the developmental needs of its members. 

Analyzing the cases through the internal environment and its 

consequence; it demonstrates that abusive victims are mostly 

reported from extremely poor families. Thus according to family 

theory consist of interrelated elements and structure in reference to 

the case the family dysfunctional arise due poor economy. In contrary 

there have been many factual reasons when analyzing the cases with 

its internal and external environment. Sociological perspective 

analyzing the environment the cases clearly depict financial debt, 

addition to drug and alcoholism and migration of parent are the 

causing factors for the violence and abuses which reported in most of 

the poverty stricken families. Economic deprivation itself being one 

major factor for the insecurity of its members. The children of the 

family has been abused by neighbors, employer and substances users. 

Women living alone or with their children are disproportionately 

represented among the poor. This trend, referred to as the 

feminization of poverty, may reflect changes in family structure. But 

others (Bane 1986) argue that often the underlying cause is poverty: 

resources for children living in poor female-headed households may 
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be so inadequate that growth and development are adversely affected. 

Cases has been reported for filicide and matricide.  

According to the case of matricide the argument proceeded due to 

the mother refusing to give the son  the money to buy a present for 

his girlfriend. It proves that the son coming from a remote village is 

regressive or backward. The case also incorporates with several issues 

as poverty, lacking objectives, goals or visions in life are predisposing 

traits that affect such criminal behavior. Even the children whose 

fathers play a role of an ‘absent father’ or play a passive role in the 

family are predisposed to commit such crimes. When kids are 

isolated, especially because of a passive father with whom they cannot 

communicate their problems it also affects them psychologically. 

Some societal changes such as the transformation of the family unit 

from an extended to a nuclear family system create communication 

challenges. Specially when children have no one to communicate 

with, they become suppressed. The lack of role models in a family 

setting or in the life of children is another reason for the rise in crime 

rate. Specially the Sri Lankan education systems doesn’t focus 

inculcating social norms and ethics in children as opposed to the 

system other countries ethos ranked in high within the education 

systems. All these are stimulating and drive factors within the Sri 

Lankan context for the prevalence of filicide in a considerably high 

ranking.  

“The four year child who were allegedly thrown into the Kalu Ganga 

by his mother. Her husband had abandoned her and she had faced 

utmost difficulties in taking care of her five children as reported”. 

There are many causes to attempt a maternal filicide. In analysis the 

situation in a more psychological point of view there are many 

distressed people who are in the same situation suffering from 

frustration, depression and hopelessness in the society. Although the 
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reason behind one person’s attempt to death is different to others, 

the rest are tempted to follow that. These people have been 

impoverished, the poorest of the poor and uneducated but they are 

also marginalized, both economically as well as socially. They are 

alone, battling through life without anyone or any structure to turn to, 

feeling abandoned when faced with the multitude of vicissitudes life 

throws at them  it is learnt. These also occur due to the family 

institution undergoing vast changes with increased poverty. Lack of 

education and lack of awareness on family planning have aggravated 

the situation. Most such parents are school dropouts who have gone 

for early marriage. They are also abandoned by the rest of society; so 

they would do anything for their survival. The marginalization from 

the society leads to more frustration. Sometimes they isolate 

themselves intentionally as they often engage in socially unacceptable 

activities such as drug dealing and commercial sex work, 

The high social pressure on the poor due to economic hardship is a 

contributory factor to increase in children being abandoned or killed 

by their own parents. Anxiety, anger, loss, fear, resentment and 

confusion are some of the emotions felt by different family members 

as the unit transitions to fit the new changes within the family 

structure and dynamic. The changes within the family system can be 

viewed as either conducive or destructive to the family nucleus and 

can either account for a positive change for the family or cause major 

dysfunction within the unit. 

Children raised in dysfunctional families bear the most negative 

consequences of violence that they observe and have experienced 

continuously. Long-term exposure of violence can cause significant 

brain damage in children. Children who are victimized or witness of 

some form of abuse may have emotional, behavioral, cognitive, social 

and psychological developmental deficits.  
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Family Stress Model 

The ‘Family Stress Model’ (Conger et al. 2000) proposes that the 

experience of poverty is one of the more important factors that can 

put severe strains on spousal relationships, bring about feelings of 

depression and increasing dysfunctional families .According to the 

‘Family Stress Model’ family contributes to emotional distress(e.g. 

depression) and family dysfunction. Family distress causes problems 

in the relationship between adults that are, in turn, linked to less  

 

effective parenting – a complex notion that involves insufficient 

surveillance, lack of control over the child’s behavior, lack of warmth 

and support, inconsistency, and displays of aggression or hostility by 

parents or older siblings. 

The chronic poverty in many of the households as mentioned in the 

most of the cases lead to family dysfunction and depression among 

the breadwinner. Due to less courage to breakdown the cycle mostly 

the high depression within the family even has led to commit suicide. 

People with inadequate income typically give accounts of their 

difficulties in meeting basic costs, including struggling to pay for 

food, accommodation, clothing, education, health care, utilities, 
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transport and recreation and trying to balance competing demands. 

The harmful impact of poverty on parents and children comes from 

the stress and alienation connected with having a very low income 

struggling with finances, financial uncertainty in some cases and very 

often the sense of being different and less worthwhile. For children, 

the impact of stress and unhappiness may be direct and indirect 

through the parents’ experiences and behavior. Cases such as filicide 

due to hyper tension as direct causes of hostility of the parents. 

Therefore it’s been very well proven poverty had greater influence 

over the crisis of modern families. 

Social Work Intervention for Poverty Alleviation 

Social work has experienced a tremendous fundamental 

transformation during the last one hundred years. Helping the most 

vulnerable of society always has been, and always will be an important 

component of the social work profession. Historically, family 

violence was an acceptable behavior but today it even has led to the 

extent of crime. Social work practice and the treatment process are 

focused primarily on the acts of violence themselves rather than the 

underlying circumstances of poverty, unemployment, 

underemployment and the substandard living conditions that 

accompany them. As long as the focus is a treatment of the 

symptoms manifested as violence rather than the disease of poverty 

itself there will be no cure. To serve their clients more efficiently, 

social services across the country need to employ universal standards 

within the systems itself, concerning policies, eligibility requirements 

and treatment processes. Specially the intervention should focus in all 

the levels initiating from micro and extend up to macro level. The 

treatment should be given to the victims and the delinquent, 

simultaneously macro interventions also requires in addressing the 

root causes of poverty. 
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When working with dysfunctional families, the social worker's role is 

multifaceted. Because abusive families experience a variety of difficult 

problems, the social worker must be competent and versatile enough 

to identify the client's, needs and problems, provide information, 

establish trust, identify the client's strength, work toward a goal, and 

the eventual empowerment of the client through the achievement of 

autonomy. During assessment it is necessary that the worker is 

capable of establishing trust between him/her and the client 

(Schiettecata., Roetsa et al.,2014). 

Empowerment is another important tool in the worker-client 

relationship. Empowerment can help the battered client in her 

decision making process. Identifying the client's strength is one of the 

most powerful tools in social work practice. The strength based 

approached and the need based approaches are one of significant 

case intervention to address the problems faced by the families and 

means to empower the disempowered.  In dysfunctions families, the 

strength of each individual relies in the context of the family itself, 

the community, and the intervention programs that promote the 

reestablishment of a healthy family structure. 

Conclusion 

Family as the primary entity in the society has transformed its 

functions periodically. Thus all the families have difficulties in time to 

time, hence the capacity in resolving vary from one to another. 

Families with less capability in resolving their interpersonal conflicts 

lead to dysfunction due to alcoholism, drug addiction, physical illness, 

death, war, poverty, unemployment, mental illness, spouse abuse, 

divorce and separation, and polygamy. Emotionally deprived and lack 

parental support due to negligence, is considered to be more 

susceptible to family dysfunction. In order to improve and restore the 

family welfare interventions are needed in all levels including 

individual, family, community and state level. Treatment and 
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intervention should be directed toward the needs of each individual 

involved in this family matter. The intervention should focus on 

‘normalization’, ‘empowerment’ and elimination of psychological 

malfunctioning. 
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Professional Social Work for Poverty Eradication 

(Community Work Implications) 

L.R.Abeywickrama 

Abstract 

n the practice of Professional Social Work, Community Work has been 

considered as one of the most effective methods which foster multi-

dimensional opportunities for people to maximize their social 

functioning.  This paper is an effort to contextualize the role of the 

Community Work Practice in maximizing the education opportunities for 

community children which advances the well-being status of the community 

and thereby alleviating poverty. A Community Work project undertaken in 

Wahalkada area, Anuradhapura District was taken to review the 

effectiveness of Community Work practice for the Community 

Development. This study further emphasized the importance of community 

participation through self-help projects and programs in order to meet their 

own felt needs related to children education and thereby advance their 

overall economic and social development.A review on the project was done 

using content analysis with a predetermined code system to emphasize the 

importance of community work practice. In terms of intervention methods, 

community work featured more prominently in line with the mezzo level of 

interventions. Indirect macro level interventions were limited. The 

suggestions included: involvement of the local people; scaling up 

mobilization of the local communities; advocacy and lobbying. 

Keywords: Poverty, Education, Professional Social Work, Community Work, 

Community Development 
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Introduction 

The focus on poverty reduction in making the world a better place 

has been given by all the nations in the world irrespective to their 

socio-economic living conditions.Sri Lanka as a developing country is 

in need of achieving the optimum level of well-being of its citizens in 

order to make them as effective contributors to the development of 

the country. Poverty thus is identified as a barrier which has a 

crippling effect on the functioning and well- being of individuals in 

the society.The effects of poverty are often reflected in a multitude of 

the vulnerable groups such as; youth, children, women, elderly, 

disabled, refugees, migrants, homeless and all those at risk. Poverty 

involves a complex array of risk factors that adversely affect the 

population in a multitude of ways.  

Poverty is the root of underdevelopment and insecurity in most of 

the developing countries including Sri Lanka. The root cause of 

poverty is not by a person’s unwillingness to work, his inability to 

work, lack of resources to put together or lack of skills. As a matter 

of fact, a poor person may work very hard – harder than others and 

he or she has more skills and time he/she can use. He/she shoulders 

the yoke of poverty because he/she does not receive the full worth of 

his work and his rights in the society. 

Community-based initiatives are an important supplement and 

complement to a solid social infrastructure which makes adequate 

provision for income security and for investments in education, 

health and other areas such as early childhood 

development.(Community Based Poverty Reduction by S Torjman -

  1998 (Furthermore Community Work practice in Social Work 

caters the individual’s need of being allowed to improve their 

quality of life through a right - based approach and that platform 

would tackle the root cause of poverty which is people do not receive 
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the full worth of their work and their rights in the society. In fact, 

community-based approaches to poverty reduction have been found 

to be most effective when the local economy is strong and when 

social programs such as high-quality, affordable child care are 

available. 

In the practice of Professional Social Work, Community Work has 

been considered as one of the methods which help people to discover 

their own resources and their own ability to create influence and 

positive change in their own community. This study takes its theme 

of Community Work practice for poverty reduction focusing on the 

empowerment of the community integration with individual base 

which can be led as the initial step taken for poverty reduction of a 

nation.  

In Community Work, social workers work in cooperation with the 

community to identify the needs and to develop or improve services 

and systems to meet those needs. Community Work social workers 

endeavor to improve socio-economic systems and generate resources 

so that more people in the community will have access to the services 

they need to function at their best. They usually work for, or with 

governmental, private or community organizations to determine 

community needs, and to recommend and develop new resources. 

Study purpose and methodology 

It is widely recognized that investment on education is one of the 

important keys to break the circular relationship of poverty of 

education (ADB, 2003). Sen (1992, 2001) argues that inadequate 

education could, in itself, be considered as a form of poverty. In the 

modern era, education is considered as a component of basic need 

the lack of which contributes a lot to generate income poverty 

(Thapa, 2010). In totality it looks that these two concepts are 

interlinked but contain their own circular relationship. Investment in 
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education, thus, in all countries is both privately and socially 

profitable (Thirlwall, 2006). Likewise it has frequently been reported 

that there is strong positive correlation between level of education 

and life time earnings (Todaro, 2001). 

This paper is aimed at contextualizing the role of the Community 

Worker in maximizing the education opportunities for community 

children which advances the well being status of the community and 

thereby alleviating poverty. The Community Work process was 

highlighted in empowering the children for the access of education 

that may assist in building the human capita. This study further 

emphasized the importance of community participation through self-

help projects and programs in order to meet their own felt needs 

related to children education and thereby advance their overall 

economic and social development. The review is done based on a 

Community Work project undertaken by a Student Community 

Workers of National Institute of Social Development and the project 

was based on Wahalkada, Anuradhapura District (C.N.J.Dissanayake, 

2017, Community Work Project Report). A review on the project was 

done using content analysis to emphasize the importance of 

enhancing the education opportunities of children of those particular 

communities which would ultimately lay the foundation for socially 

and economically developed community. Identifying the gaps in the 

practical implication of Community Work practice also identified in 

order to suggest the possible modifications that could be done in 

tailoring the process to the Sri Lankan context. 

Results 

Project No: 01 

The project was based on Kebithiligollawa in Anuradhapura District. 

The selected community was Wahalkada D1 and D2 GramaNiladhari 

Divisions. Kebithigollewa area was affected by Sri Lankan Civil war 



 Sri Lanka Journal of Social work 2017 

 83 

protracted for 30 years. The community is in the process of making 

steps forward for the development since the war has made a huge 

negative impact upon the well being of the community people. A 

total of 300 families were taken into the survey study and it has been 

conducted in order to identify the Socio-economic status of the 

community people. Enhancing the facilities available for the children 

education was identified as one of the prioritized needs. Out of these 

respondents, 2% have not attended school, 12% have studied up to 

grade 5, 80% have studied up to grade 6 to 11, and 6% have had 

advanced level education. The tendency of school dropouts was 

identified and the social perspective towards early marriage concept is 

being promoted among the community people.  

As per the discussions taken place with the principal and other key 

stakeholders of that particular school the parents do not consider the 

value of education and they encourage their girl children to get 

married before completing their secondary education.This condition 

leads to other social issues such as teenage pregnancy, drug addiction 

among youth. 82% of the respondents have expressed that they have 

at least one person in their families who consumes drugs. In 

addressing such issues the Community Work process was carried out 

which focuses the community participation as a fundamental in 

making positive changes in the community.Formation of a volunteer 

group, a children club, conducting awareness programmes and 

construction of a library were done as the Community Work 

intervention. 

The relationship between education and poverty 

Even though the relationship between the education and poverty is a 

complex phenomenon a review on the project undertaken in 

Wahalkada area evidences the impact of education on the socio-

economic status of the community and vice-versa. According to the 

argument of United Nations Development Program (UNDP) poverty 
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can evolve not only due to lack of the necessities of material well- 

being but also due to the denial of opportunities for living a tolerable 

life (UNDP, 1997).The denial of opportunities available for education 

among community people of this particular area is observed and the 

socio-cultural perspectives have made an impact on people’s attitude 

of not valuing the education. Low levels of investment by family and 

society in the education and development of disadvantaged children 

translate into poorer outcomes can result children grow up-reduced 

employment and lower wages, higher rates of early and non-marital 

childbearing and lower incomes, with all the risks to family health and 

well-being.  

On the other hand it is found out the inability of very low income 

families of Wahalkada to spend on clothing, stationery, private 

coaching and books, and that condition kept children back from 

school to look after younger siblings, to seek employment to support 

the family and to assist parents’ activities such as farming, and small 

businesses emerged as determinants of non-participation in 

education. The absence of a conducive home environment and lack 

of study space and facilities are also barriers linked to poverty. 

Among other barriers which impact negatively on children’s school 

attendance and performance are lack of parental encouragement for 

children to attend school regularly, fathers’ alcoholism, neglect of 

children, and consequent emotional distress suffered by children. 

The unequal distribution of resources for the education 

Even though poverty is largely tackled through the national policy of 

free education at primary, secondary and tertiary levels as well as 

scholarships, free textbooks, free school uniforms and subsidized 

transport, the Education Sector Development Framework and 

Programme (ESDFP) which includes guidelines to ensure that no 

child is left out of school due to poverty , social protection 

programmes which target poor households; for example, the 
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Samurdhi Poverty Alleviation Programme providing scholarships for 

the schooling of eligible children in very poor beneficiary families and 

the services render by the Ministry of Child Development and 

Women’s Affairs there are still number of schools throughout the 

country which need more infrastructure and human resource services. 

Wahalkada D2 School also faces many challenges in providing the 

educational facilities to the children of the community. The school 

does not have enough infrastructure facilities and human resources to 

offer the optimum level of services to the children. 

Community Work implication 

Social Work profession is committed to maximizing the wellbeing of 

individuals and society. The Social Work implications consider that 

individual and societal wellbeing is underpinned by socially inclusive 

communities that emphasize principles of social justice and respect 

for human dignity and human rights. Social workers draw on a broad 

range of theories, knowledge, research and skills to ensure 

comprehensive and holistic analysis of the client’s situation. Social 

workers’ assessments range from targeted and brief specific-needs 

analyses through to comprehensive holistic psychosocial and risk 

assessments of the full range of social and psychological needs, 

strengths and stressors. These assessments underpin targeted and 

needs-based interventions to address the social and emotional issues 

that are impacting on the individual’s health, development and well-

being. 

Community Work as a method in Social Work focuses on the mezzo 

level interventions where the communities serve fully in uplifting 

their socio economic conditions and then making them competent 

enough to contribute to the development of the country. The focus 

of Community Work practice is given in changing the social 

institutions, changing the distribution of power, decrease 

powerlessness, increase self- confidence and empowerment. 
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The Community Work project undertaken in the Wahalkada area 

witnesses the effectiveness of its practical implication where the 

community people participation was given priority especially the 

youth participation in tackling with the problems emerged within the 

community. The community worker merely plays the role of a 

facilitator in guiding and providing opportunities to the community 

people in order to identify their needs and to tap the available 

resources in meeting the identified needs. Unless the sustainability of 

the positive changes occurred could not be achieved. The 

modifications done by the external personals will not be taken into 

granted by the community.The need of improving the education 

status of the community has been given priority by the community 

people and the Community Work interventions were carried out with 

the participation of them. Thus, the advantages of education such as 

food security and reduced malnutrition, improved health standards 

and gender equity can be experienced by the community people. 

Gaps in the practical implication of Community Work 

process 

Community participation just as the heart of the Community Work 

practice is the most challenging task to be achieved.Encouraging 

people to come together to decide what they want to tackle is difficult 

especially when the community people are reluctant for a change to 

occur within the community. It should be the skill of a Community 

Worker to convince the people about the importance and the need of 

the change for their own betterment. 

Inability to carry out the theoretical framework of Community Work 

Practice also one of the gaps in the practical implication of the 

process. This could mainly happen due to the dynamics in the 

community.  
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Conclusion 

Community Work as a method of Social Work practice can be 

considered as one of the effective interventions for the community 

development and also as a remedy in filling the gaps of receiving the 

welfare services. The community people will be empowered to tap 

resources by themselves in order to meet the needs. The ultimate 

result of this would be a community which could contribute fully for 

the development of the country. Furthermore Community Work 

makes its identity as an alternative to more traditional forms of 

human services is that it holds out a promise of a more adequate 

solution to many of the most pressing contemporary social problems. 

Despite the best efforts of policy makers, human service 

professional’s poverty in Sri Lanka remains intractable, largely due to 

the structural basis of the problems, and poverty cannot be eradicated 

while the basic structures of contemporary society remain intact. 

Community Work thus addresses the empowerment of the 

community people by making them conscious and alerts enough of 

their drawbacks and by allowing them to have a sense of a 

responsibility to enhance their quality of life in all the possible ways. 

In addressing the gaps between the practical implication of 

Community Work practice and the theoretical framework, tailoring 

the Community Work process according to the Sri Lankan socio- 

cultural context would be an effective way. Scaling up the 

participation of local communities, advocacy and lobbying can be 

used as strategies in doing so. Promotion of research in the area of 

Community Development would lay the foundation for innovative 

techniques and methods can be applied in the practical implication. 

Empowering children as the future assets of a nation in terms of 

education, health and other basic human needs while safeguarding 

their rights would be a sustainable step taken to eradicate the poverty. 

This can be easily achieved by allowing the communities to assume 
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responsibility to themselves in meeting their needs and enhancing 

their well-being status through resource tapping. 
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iudc m%f;Hhl jev mßpfhys,d jd¾;dlrKh 
mQcH ´u,afma fidaudkkao  

 

m%ia;=;h  

udc m%f;Hhl jev l%uh l=ulao@ hkq ye`oskaùu yd fuu 
l%ufõoh mßph i|yd Ndú;fha§ jd¾;dlrKh isÿlrkafka 
flfiao hkak;a tys jeo.;alu ms<sn| fuu ,smsh uÕska 

idlÉPd flfrkq we;' iudc jev wOHdmkfhys wdpd¾hjrhl= jYfhka 
isiqka iuÕ jev lsÍu ;=<ska ,;a mßph w;a±lSï ;=<ska ud ,;a ±ekqu" fï 
i|yd ud Ndú;d lrñ' iudc jev jD;a;sfhys kshef,k úoaj;=kag;a iudc 
jev Ydia;%d;a.kfhys kshef,k wdOqkslhskag;a" fï ms<sn| Wkkaÿjk 
úoHd¾Ókag;a fuh ;u ld¾hiM,;ajh i|yd bjy,a jkq we;ehs wfmalaId 
lrñ' 

fuu ,smsh uÕska mdGl Tnf.a wjOdkh fhduq lrkqfha lafIa;% mqyqKq 
fyda lafIa;% lghq;=j, kshe,Sfï§ iudc m%f;Hhl jev jd¾;djla 
ms<sfh< lr.kafka flfiao hkak ms<sn|jhs'  fï i|yd mdol lr.ekSug 
wfmalaId lrkqfha udf.a fm!oa.,sl w;a±lSuls' 

cd;sl iudc ixj¾Ok wdh;kh úiska tlai;a cd;Skaf.a <ud wruqof,a 
uq,H wkq.%yfhka j¾;udkfha isxy, yd øúv udOH Tiafia <ud /ljrK 
ämaf,daud mdGud,djla mj;ajkq ,efí' fuu mdGud,dfõ m<uq iudislhg 
wod< iu.dó lafIa;% mqyqKqfõ isiqkaf.a wjika mek, uKav,fha 
idudcslfhla f,i ud wkqrdOmqr ;,dj mqyqKq uOHia:dkfha mek, 
uKav,hg bosßm;a jqfhñ' tys§ tu mdGud,dfõ YsIHdjla úiska bÈßm;a 
lrk ,o m%f;Hhl wOHhk jd¾;dj fuys§ fhdod .kq ,nk w;r" th 
my; i`oyka lr we;'  
 

uqLH mo: iudc m%f;Hl jev" fCIa;% lghq;=" jd¾;dlrKh" iudc jev 
l%ufõo 
 
 
 
 
 
 

i 

8 
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ye|skaùu  

iudc m%f;Hhl jev hkq" iudc jev jD;a;sfhys .egM úi§fuys,d fhdod 
.kq ,nk >Dcq l%ufõohls' tkï m%Odk jYfhka iudc jev l%ufõo 6 la 

ÈhqKqj mj;S' th Rcq l%u iy jl% l%u f,i (Direct Method and Indirect 

Method) hkqfjka fldgia follg fnod olajd we;' fuu l%ufõo 
mdrïmßl l%ufõo f,io  j¾;udkfha Ndú;d lrkq ,efí' f,dalfha 
úúO ÈhqKq rgj,a fuu l%ufõo fjkqjg kj l%ufõo ÈhqKq lrñka 
mej;Su;a Ndú;hg .ekSu;a tfia ye|skaùug fya;= jqfha hehs is;sh yel' 
m%Odk l%ufõo yh my; mßÈ fjkafldg ±laúh yelsh' 

1' iDcq l%ufõo 
 iudc m%f;Hhl jev l%uh 
 iudc lKavdhï jev  
 m%cd jev $ m%cd ixúOdk jev l%uh  

2' jl% l%ufõo  
 iudc jev mßmd,kh 
 iudc jev m¾fhaIK  
 iudc úls%hd hkqfjks' 

fuys§ iudc m%f;Hhl jev l%uhg wjOdkh fhduq lrñ' jD;a;Sh$ iudc 
jevj,g wkkH jQ b;sydihla we;' mq¾Kld,Skj iudc fiajfha kshe,Su 
;=<ska ñksiqka hemqï udkisl;ajhlg keUqrej kj ld¾h fldgi 
bgqlr.ekSu fjkqjg ksYalS%h;ajhg m;aùu j<lajkq i|yd thg úl,am 
l%fudamdhhka f,i iudc jev jD;a;Sh l%udkql=,j ixj¾Okh ù we;' 
1800 j¾Ifha§ tx.,ka;fha m,a,sh uq,aù wdrïN lrk ,o msxleg 

jHdmdrfha m%;sM,hla f,i iudc fiajd ix.uh (Charity Organization 

Society)“COS” wdrïN ù we;'fuys idudcslhska f,i mqclhska fukau 
mß;Hd.YS,Ska" úúO jD;a;slhska tys j¾I .Kkdjla fiajh fldg ;ud 
,;a ±kqu weiqßka 1917 j¾Ifha§ fïß ßÉukaâ ue;sKsh úiska ,shd 

m<lrk ,o iudc ��හය(Social diagnosis) kï lD;sh iudc jev 
jD;a;sfha m%.ukh i|yd buy;a fiajhla isÿfldg we;' fuh iudc 
m%f;Hhl jev l%ufha wdrïNh úh' fuu .%ka:h uÕska mqoa.,hd yd Tyq 
cSj;ajk iudc jgmsgdfõ jeo.;alu wjOdrKh fldg we;' 

iudc m%f;Hhl jev hkq mqoa.,hd yd mjq, iuÕ jev lrk l%ufõohhs' 

(Working with Individual and Family) fuu l%ufõoh iudc jev 
ueÈy;aùfï l%u w;r" CIqø uÜgfï ueÈy;aùu f,i olajd we;s isoaê 
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l<udklrK (Case Management) úIfhys§ m%d:ñl l<ukdlrKh f,i 
o idlÉPd lrkq ,efí' 

fuu l%ufõoh ms<sn| úúO iudc jev jD;a;slhka $ wOHdmk{hska  ;u  
mßph w;a±lSï yd ±kqu mokï fldg olajk ,o lreKq Tiafia iudc 

m%f;Hhl jevj,g wod< ks�udK f.dvkÕd we;' 

tu woyia tlaj .;a l< meyeÈ<s jk lreKla jkqfha mqoa.,hdg m%Yak 

.eg¨ we;s jkqfha mßirh iuÕ .Kqfokq lsrSf�oSh. tkï mqoa.,hd yd 
mßirh w;r mj;akd iene|shdj fjkaj f.k idlÉPd l< fkdyel' 
mqoa.,hd yd Tyq jik mßirh w;r ukd .e,mSula we;s lsÍu iudc 
m%f;Hhl jev l%uh hkqfjka olajd we;' fï i|yd udkj iïnkaO;djka 
ms<sn| úoHdjkaf.a ±kSu yd mokï lrf.k udkj iïnkaO;djhka 
wkq.%y iïmkak f,i .e,mSu m%f;Hhl jevj, uq,sl ld¾hhls' 

fïß ßÉukaâg (Mary Ellen Richmand) wkqj iudc m%f;Hhl jev hkq" 
ñksiqkag m%Yak we;s jkafka mßirh iuÕ iïnkaO;d meje;aùu ;=<sks' 
tu iïnkaO;djh ióm lr,Sug iudc m%f;Hhl jev WmldÍ fõ' tfiau 
mqoa.,hdg ldhsl udkisl yd iudcSh jYfhka t<fUk m%Yakj,g jvd;a 
Yla;su;aj uqyqK§u msKsi tu m%Yak u.yrjd,Sug Woõ lsrSu iudc 

m%f;Hhl jev f,i ye|skaúh yelsh' (What is Social Case Work – 

Chapter 8)  

fï wkqj meyeÈ,s jk m%Odk lreK jkqfha ñksia iïnkaO;d yd mßirh 
w;r mj;akd ineÈhdj ñksia cSú;hg n,mdkafkao hkakhs' iudc 
m%f;Hhl jev l%uh uÕska ñksia udkj yd mßird;aul iïnkaO;djka 
Yla;su;a lrkq we;'  

fï ms<sn| woyia bÈßm;a lrkq ,nk “iï§ka nj,aiag” wkqj  “iudc 
m%f;Hhl jev hkq ñksid yd Tyqf.a mßirh fyda mßirfha fldgila 
w;r jvd;a hym;a iïnkaëlrKhla we;s lsÍu msKsi mqoa.,hd ;=< we;s 
úNj Yla;Ska yd m%cdj ;=< we;s iïm;a Wmfhda.S lsÍu msKsi ñksiqka 
w;r we;s iïnkaO;djhka .ek úoHdj ms<sn| ±kqu yd iïnkaO;d 

meje;aùu ms<sn| l=i,;djka mßyrKh lrkq ,nk l,djhs” hkqfjks' 
fuhska meyeÈ,s jk m%Odk lreKla jkqfha mqoa.,hd ;=< mj;akd Yla;Ska 
y÷kdf.k tu Yla;Ska yd iïm;a iïnkaëlrKhla ;=<ska udkj ino;d 
Yla;Su;a lsÍfï l,djla njhs' 
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m¾,aukag (Helen Harris Perlman) wkqj" 

“iudc m%f;Hhl jev hkq hï lsis iqNidOl ixúOdkhla fyda mqoa.,hska 
úiska ;udf.a iudc ld¾hhkays u;=jk .eg¨j,g M,odhS f,i uqyqK §u 

i|yd mqoa.,hskag WmldÍ ùug Wmfhda.S lr.kakd ls%hdj,shls”' 

fuu ks¾jpkhg wkqj iudc m%f;Hhl jev hkq ls%hdj,shls' tkï 
úoHd;aul .eg¨ ú.%y lr.ekSfï jevigykla ls%hd;aul lr wjika 
lsÍu olajd jq ie,iqï iy.; jev ms<sfj<la njh' 

by; iudc jev úoHd¾Ókaf.a woyiaj,g wkqj iudc m%f;Hhl jev hkq 
mqoa.,hd yd Tyqf.a mjq, w;r u;=jkakd jq .eg¨ m%Yak ksrdlrKfhys,d 
ueÈy;aùfï ls%hdj,shla njh' tu ueÈy;aùu úoHd;aul ÈhqKq lrk ,o 
idrO¾u u; f.dv k.kq ,enq jevms<sfj<ls' 

iudc m%f;Hhl jev l%uhg wkqj .eg¨ iy.; mqoa.,hl= ;u 
.eg¨fjka uqojd,Su ioyd .eg¨ úi§fï l%ufõo úúO oDIaáfldaKhka 
Tiafia ixj¾Okh fldg we;' tajd kï" 

1 ffjoH ls%hdj,sh   - Medical Process 

2 Yla;Ska uq,sl ls%hdj,sh  - Strenth Base Process 

3 whs;Ska uq,sl ls%hdj,sh  - RightBaseProcess 

4 m%Yak uq,sl ls%hdj,sh - Problemm Base Process 

5 wjYH;d uq,sl ls%hdj,sh   - Need BaseProcess 

olajd we;' fuu ls%hdj,Ska ish,af,ysu tl;=jla f,i .;a l< .eg¨ 
úi§fï ls%hdj,sh my; mßÈ ±laúh yel' 

1 fhduqj (Intec)  

2 ;lafiarelrKh (Assessment)  

3 ie<iqï lsÍu (Plan)  

4 ls%hd;aul lsÍu (Implimentation) 

5 we.hSu (Evaluation) 

6 miqNdr lghq;= $ wjika lsÍu  (Flloowup and Termination)  kï 
fõ' iudc m%f;Hhl jev l%uh ms<sn| b;d ielúka by; 
idlÉPd lrk ,§' 
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jd¾;djla hkq 

iudc m%f;Hhl jev l%uhg wod<j ksjerÈ jd¾;djla ilid .kafka 
flfiao hkak fu;eka isg idlÉPd lrkq ,efí' jd¾;djla hkq 
,shú,a,ls' th uÕfmkajkakla fukau fuj,ula njg m;ajkq we;' 
tfiau Wiia .Kfha idys;H lD;shla njg o m;aúh yel' ta wkqj 
meyeÈ<s jkqfha jd¾;djla  hkq b;d jeo.;a ,shú,a,la njh' iudc 
m%f;Hhl wOHhkhla uq,a fldg ,shk ,o iudc m%f;Hhl jev ls%hdj,s 
jd¾;djla my; ±lafõ' fuh ie,iqï iy.; ,shk ,o jd¾;djla muKla 
fkdj ish fm!oa.,sl ueÈy;aùfï w;a±lSuls' th fu;eka isg ta ms<sn| 
Tnf.a wjOdkhg fhduq lrjñ' 

m%f;Hl jev l%shdj,shg wod<jd¾;dj my; i`oyka whqßka ie,iqï fldg 
we;¡  

1 yeoskaùu 
2 fiajd,dNshdf.a fm!oa.,sl f;dr;=re 
3 fhduqj 
4 isoaê  wOHhkh 
5 /ljrK ie<eiqu 
6 l%shdldrlï 
7 iudc jev ueosy;aùu 
8 kHdhd;aul lreKq 
9 iudf,dapkh 
10 wdY%s; .%ka: 
11 weuqKqï 

 
fiajd,dNshdf.a fm!oa.,sl f;dr;=re^wkaj¾: kduhka Ndú;d lr we;& 

ku   ¦ iyka l=udr  
jhi   ¦ wjqreÿ 16 
,smskh   ¦ fldlalsÉúh - we<hdm;a;=j 
uj   ¦ tÉ¡ t,a jdkaokS l=udß ^wjqreÿ 35 & 
mshd   ¦ r<mkdj ^wjqreÿ 38 & 
ifydaor ifydaoßhka ¦ ifydaoßhka fofokd jhi ms<sfj,ska wjqreÿ 

4 / wjqreÿ 12       
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fhduqj 

ma,Eka Y%S ,xld wdh;kh u`.ska iudc is;shïlrKh hgf;a y`ÿkd .kakd 
,o wvq wdodhï,dNS mjq,l wmfhdackhg ,lajQ" mdie,a yer.sh wjodkï 
;;a;ajfha miqjk orejl= tu wdh;kfha m%cd ixj¾Ok myiqldrl u`.ska 
ud fj; fhduq lrk ,oS¡ 

 

isoaê wOHhkh 

ud fuu iu.dó lafIa;% wOHhkh i`oyd mdol lr.kq ,enQfha wkqrdOmqr 
osia;s%lalfha uOHu kqjr.ï m<d; m%dfoaYSh f,alï fldÜGdihg wh;a 
fldlalsÉÑh os.fka.u .%dufha mjq,ls' iyka l=udr jk fuu orejdf.a 
jhi wjqreÿ 16ls' jhi wjqreÿ 12l iy wjqreÿ 4l ke.Kshka fofofkla 
fudyqg isà' 2016 j¾IfhaoS w'fmd' id fm< úNd.hg fmkS isá fuu orejd 
bosß wOHdmk lghq;= lrf.k hdug m%sh;djhla fkdolajhs' b.kSug 
t;rï olaI;djhla fyda leue;a;la fkdue;s fudyq id' fm< úNd.hg 
fmkS isg we;af;a o ujf.a oeä b,a,Su ksidfjks' ;u ke.Kshka 
fofokdgiy ujg wiSñ; wdorhla we;s fudyq uj fkdue;s wjia:dj, 
ksjfia wdydr msiSu mjd lrkq ,efí' mjqf,a jeäuy,a fidfydhqrd 
jYfhka Tyqg j.lSula mejÍ we;s nj oekqko uj ksjfia ;kslr hdug 
Tyq wlue;sh' 

fuu mjqf,a mshd iy uj hk fofokdu cSj;aj isákuq;a mshdf.ka mjq,g 
/ljrKhla fyda wd¾Ól iyfhda.hla fkdue;' mshdf.a jD;a;sh jkafka 
ßhÿre /lshdjhs' uj ia:Sr /lshdjla fkdl< o yels iEu wjia:djlu 
l=,S jev lsÍu olskakg yelsh' oekg jir 8lg wdikak ld,hla mshd 
wi,ajdiS .ul ldka;djla iu`. wkshï iïnkaO;djhla mj;ajdf.k 
hEu fuu ìß`og fyda orejkag ryila fkdfõ' fuu fya;=j ksidfjka 
mjq,g lsisÿ wdrlaIdjla fyda wd¾Ól iykhla ,nd oSug Tyq 
fm<fUkafka ke;'  

wkshï iïnkaO;djh fya;=fjka mshd udi 6l muK ld,hla ksjig 
fkdmeñfKa¡ mshdf.a wkshï iïnkaO;djh ksid uj ta ms<sn`oj okajd 
fmd,Sisfha meñKs,a,la lr we;' ta wkqj l%shd;aul jQ fmd,sia 
ks<Odßkaf.a iyho we;sj orejkag iykhla ,nd oSu msKsi uilg 
remsh,a 10000 l uqo,la mjq,g ,nd fokakg ;SrKh lrk ,oS' udi 5la 
muK ld,hl isg fuu jkaos uqo, ,nd fohs' mshdf.a fuu iïnkaO;djh 
ksidfjka iyka l=udrg .fuka msg;g hdu mshd úiska ;ykï lr we;' 
tfia f.dia wiqjqjfyd;a Tyqg o`vqjï lrhs' uj iu`. wvonr we;s lr.kS'  
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fuu isÿùï ksidfjka mjqf,a ish¨ nr ujf.a lru; megù we;s 
ksidfjka uj oeä fjfyila ord jev lrk ksidfjka ks;r ks;r wikSm 
fõ' tfiau mshdf.a foudmshkaf.ka fyda fuu mjq,g lsisÿ iykhla 
fkd,efí' Tjqka iEu wjia:djlu W;aidy orkafka uj jeros ldka;djla 
f,i fmkajd oS ;u mq;d tkï iykaf.a mshd ksjeroslre lsÍug úúO 
Wml%u fhoSuhs' tys m%;sM,hla f,ig iykaf.a ksjig rd;%S ld,fha 
msßñkaf.a meñKSu olskakg yelsh' Tjqka ,jd ujg lror lsÍug W;aidy 
lrhs' tfy;a iykaf.a uj tjka jeros l%shdj, fkdfhfok ksidfjka iy 
iyka ksjfia isák ksidfjka fuu Wml%u wid¾:l ù we;' ksjfia 
mj;sk wkdrlaIs;Ndjh ksido fuu mjq, ;j;a wirK ;;a;ajhg m;aj 
we;' tl ldurhla iy b;d l=vd l=iaishlska fuu ksji iukaú;h' 
tfiau .eyeKq orejka fofofkl= o isák ksid bv wjldY mjd iSñ;h' 
fuu fldgi idod ksulr oS we;af;ao iuDoaê iñ;sfha wdOdrfhks' 
ldurhg fodrla iúlr we;;a ksjfia bosrsmsgg fodrla fkdue;¡ 

fï w;rjdrfha iyka .fï msßñka fofofkla w;rska wmfhdackhg 
,lafõ' uhsl,a iy nKavdr hk fofokd fuu wmfhdackh lrk ,o 
whfõ' fï w;ßka uhsl,a fmd,sia fldia;dm,ajrfhla fõ' Tyq ìßo ;j;a 
fmd,sia ks<Odßka iu`. ,sx.sl lghq;=j, fhdojd uqo,a Wmhk ,o wfhls' 
Tyq msßñ weiqr m%sh lrkafkls' oskla iyka ksjfia isák úgoS Tyqf.a 
yeisÍfï fjkila ÿgq uj os.ska os.gu m%Yak lsÍfuka wk;=rej Tyq by; 
lS fofokdf.ka w;jrhg ,la jQ nj fy,sù we;' Tjqka fuu orejd iu`. 
yh jrla ,sx.sl lghq;=j, ksr; ù we;' fuu ;;a;ajh ujg jika lr 
we;af;a iykag fuh ksjig fkdlshk f,i ;¾ckh lr we;s ksidfjks' 
tfy;a miqj iyka o fuu ;Dma;sh ,eîug ms%hlr we;s nj;a ;yjqre ù 
we;'  

fuu isÿùï yuqfõ iyka udkislj ìojeàug ,laù we;' tfyhska ;j;a 
bf.kSug fhduqjkakg wlue;s ksidfjka ma,Eka YS%,xld wdh;kh 
ueosy;aj jD;a;Sh mqyqKq uOHia:dkhlg fhduq lrkakg mshjr f.k we;' 
tfy;a mshd ujg myr oSu" w`vonr we;s lr.ekSu hkdoS lreKq ksidfjka 
ksjfika wE;aj hdug wlue;sh' Tyq jvd;a m%sh lrkafka w;a g%elag¾ 
hka;%hl rshÿrl= jYfhka lghq;= lsrSugh¡ 

fuu f;dr;=rej,g wkqj meyeos,s jkafka iykaf.a fuu ;;a;ajhg 
foudmshkaf.a yeisÍï rgdjka Rcqju n,md we;s njhs' mshdf.a /ljrKh 
fkd,eîu iy mjqf,a mj;sk wd¾Ól ÿIalr;djhka ksidfjka fuu 
whym;a ;;a;ajhka j¾Okh ù we;s neõ yÿkd.; yelsh'  
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isoaê iïuka;%Kh iy m%;sldrd;aul ie,eiau 

by; isoaê wOHhkh mokï lrf.k m%;sldr ie,eiaula ie,iqï lsrSu 
i`oyd ud úiska m<uqj isoaê iïuka;%Khla ie,iqï lrk ,oS¡ fï i`oyd 
uOHu kqjr.ï m<d; m%dfoaYSh f,alï ld¾hd,fha WmfoaYl;=ñhf.a 
iyfhda.h ,enqK w;r ia:dkh f,i m%dfoaYSh f,alï ld¾hd,h f;dard 
.kakd ,oS¡ isoaê iïuka;%Kh i`oyd ud úiska leojk ,o ks<OdrS uy;au 
uy;aóka my; mrsos fõ¡ 

1  iyldr m%dfoaYSh f,alï - uOHu kqjr.ï m<d;  
2  .%du ks<Odrs   - os.fka.u 
3 WmfoaYk ks<Odß  - uOHu kqjr.ï m<d; 
4 ;reK fiajd ks<Odß  - uOHu kqjr.ï m<d; 
5 lDIs ixj¾Ok ks<Odß  - os.fka.u 
6 ma,Eka wdh;kfha m%cd ixj¾Ok myiqldrl 
7 YsIH jevlre 
8 fiajd,dNshdf.a uj 

 

by; ks<OdÍkaf.ka ieÿï,;a lñgqj 2017'02'03 osk fmj' j 10'30 isg 
11'30 olajd isoaê iïuka;%Kh mj;ajk ,oS'  fuysoS YsIH jevlre úiska  
isoaê wOHkhg wod< f;dr;=re bosßm;a lrk ,oS' tfiau fiajd,dNshdf.a 
ujg o mjqf,a f;dr;=re bosßm;a lsÍug wjia:djla Wodlr fok ,oS' 
isoaêhg wod< orejdf.a bosß lghq;= id¾:l lr .ekSu i`oyd mjqf,a 
wd¾Ól ;;a;ajh Yla;su;a lsÍug ish¨ fokdf.au tl`.;djh m<jQy' 
mshdf.a îu;alu;a Tyqf.ka ujg we;sjk wmyiq;djhka o ms<sn`o 
wjOdkh fhduq lrñka Tjqka WmfoaYkh lrd fhduq lsÍug;a tu lghq;= 
WmfoaYk;=ñh úiska Ndr .kakd ,oS' mjqf,a wd¾Ól ;;a;ajh kxjd,Sug 
lDIs ld¾ñl jevms<sfj<la mjq, mokï lrf.k l%shd;aul lsÍug 
lDIsl¾u ks,OdÍ;=ñh tl`.;djh m<lrk ,oS' .%du ks,OdÍ;=ud úiska 
mjqf,a lghq;= fidhd ne,Sug;a m%cd uÜgfuka iyfhda.h oelaùfï 
jevigykla l%shd;aul lsÍug tl`.;ajh m<lrk ,oS' 

mjq, Yla;su;a lsÍu i`oyd ma,Eka wdh;kh u`.ska imhkq ,nk fiajd 
iïnkaëlrKh lsÍug;a wjYH mqyqKq u`.fmkaùï" miqNdr lghq;= yd 
wëlaIKh m%cd ixj¾Ok myiqldrl úiska Rcq f,i j.lSu Ndr .kakd 
nj mjik ,oS' by; lreKq mokï lrf.k my; i`oyka /ljrK 
ie<eiqu ud úiska ms<sfh< lrk ,oS' 
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/ljrK ie<eiqu (Care plan) 

l%shdldrlu wruqKq j.lSu wjYH iïm;a wjYH ld,h 

orejd WmfoaYkh 
fj; fhduq lsÍu 

orejd ;=< mj;sk wm.dó p¾hdjka 
yev.eiaùu yd wkd.; n,dfmdfrd;a;= 
ms<sn`o úYajdih f.dvke.Su  

WmfoaYkh ,nd 
fok mqoa.,hd 
fyda ta yd 
iïnkaO 
wdh;kh 
 

uqo,a 
WmfoaYljrfhla 
iqÿiq ia:dkhla 

udkisl 
jHdl+,;djh 
h;d;;a;ajhg 
m;ajk;=re 

fiajd,dNshdf.a mshd 

yd i�nkaO 
kS;Hdkql=, 
lghq;=lsrSu 

orejka i`oyd kv;a;= uqo,a ,nd.ekSug fhduq 
lsrSu 

fmd,Sish 
mßjdi ks<Odß" 
kS;s{jrhd 

uqo,a 
kS;s{jrfhla 

kS;suh lghq;= 
wjika jk;=r 

foudmshka 
WmfoaYkhg fhduq 
lsÍu 

uj ms<sn`oj me;sfrk lgl;d ksid;a wehf.a 
udkisl ;;a;ajh ìojeà we;s ksid;a thska 
uqojd .ekSug foudmshka w;r iu`.sh iy 
wkshï in`o;d u`.yer mjq,la f,ig cSj;a 
ùug wjldY i,id oSu  
mshdf.a  u;af,da,S;ajh wju lr orejkag 
fifkfynr msfhla iy hym;a iajdñ 
mqreIfhla f,ig lghq;= lrkakg wjldY 
ie,iSu 

WmfoaYkh ,nd 
fok mqoa.,hd 
fyda ta yd 
iïnkaO 
wdh;kh 

uqo,a 
WmfoaYljrfhla 
iqÿiq ia:dkhla 

udkisl 
jHdl+,;djh h:d 
;;a;ajhg m;ajk 
;=re iy 
foudmshka w;r 
iu`.sh we;sj 
mjq, kej; 
ixia:dmkh 
jk;=re 

orejdg jD;a;Sh 
mqyqKqjla ,nd oSug 
wjldY ie,iSu  

wOHdmkhg wlue;s ksidfjka jD;a;Sh 
mqyqKqjla ,nd oS orejdf.a wkd.;h ie,iqï 
lsÍu iy mjq,g uQ,Huh odhl;ajhla ,nd 
f.k wfkla orejkaf.a o wOHdmk wjia:d 
;yjqre lsÍu  

jD;a;Sh mqyqKq 
ks,Odß 
;reKfiajd 
ks,Odß 
wka;¾cd;sl 

jD;a;Sh mqyqKqj 
,nd fok wdh;k 
iy ks,OdÍka 

jD;a;Sh mqyqKqj 
id¾:lj ksu 
lrk;=re 
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ixúOdk fyda 
fjk;a jD;a;Sh 
fiajd imhk 
wdh;k 

ujg iajhx 
/lshdjlg wjia:dj 
,nd oSu ^wehf.a 
leue;a; we;s 
jD;a;shla mqyqKqj 
iu.& 

mjqf,a wdka;sl ;;a;ajh wju lsÍug uQ,H 
W;amdok l%fudamdhla yÿkajd oSu 

ldka;d iñ;s 
wka;¾cd;sl 
ixúOdk 
m%dfoaYSh f,alï 
ld¾hd,h 

 

jD;a;Sh mqyqKq 
WmfoaYljrfhla 
ta i`oyd iqÿiq 
wdh;khla 
jD;a;shg wjYH 
m%d.aOk iïm;a 
 

jD;a;Sh mqyqKqj 
id¾:lj ksu 
lrk;=re 

ksji idod .ekSug 
Wmldr lsÍu 

wdrlaIs; jgmsgdjla ks¾udKh lroSu iy 
tosfkod lghq;= myiq lr .ekSug wjia:dj 
,ndoSu ^úfYaIfhka .eyeKq orejkaf.a 
fm!oa.,sl;ajh wdrlaId lr .ekSug& 

uQ,H wdOdr 
imhk wdh;k 
^Wod¦ ma,Eka 
Y%S,xld& 
m%dfoaYSh f,alï 
ld¾hd,h 

uqo,a 
boslsÍug wjYH 
wuqøjH iy 
fiajd imhkakka 

ksji boslr 
wjika lrk;=re 
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by; m%;sldr ie,eiaug wkqj ie,iqï lrk ,o l%shdldrlï ms<sfj,ska 
l%shd;aul lrk ,oS' 

l%shdldrlu 1 

orejd WmfoaYkh fj; fhduq lsÍu 

uOHu kqjr.ï m<d; m%dfoaYSh f,alï ld¾hd,hg wkqhqla; WmfoaY 
ks<Odß;=ñh jk wkqId uy;añh fj; orejd fhduq lrk ,oS' ta wkqj 
WmfoaYk ieis jdr 4la fïjk úg mj;ajk ,oS' fuu WmfoaYk ieis j,oS 
wruqKq lrkq ,enQfõ orejd ;=< ;sfnk wm.dó p¾hdjka kej; 
yev.eiaùu i`oyd wjYH u`. fmkaùu ,nd oSuhs' fuu orejd 
wmfhdackhg ,laùu fya;=fjka we;sj ;snQ udkisl jHdl+,;djh ksid 
fm!reI;aj f.dvke.Su mjd ì`o jeàug ,laj ;snqKs' tfy;a ksjeros 
WmfoaYkhla lrd fhduq ùu ksidfjka tlS ;;a;ajhka u`.yrjd .ekSug 
fuu WmfoaYk ieisjdr bjy,a ù we;' ksjfika msg;g hdug ;snQ 
wlue;a; fukau wkd.;h ms<sn`oj lsisÿ wruqKlska f;drj cSj;aùu 
uq,oS olskakg ,enqK o fïjk úg tlS ;;a;ajhka flfuka orejd ;=,ska 
bj;aj hk njla oel.; yels fõ' 

l%shdldrlu 2 

foudmshka WmfoaYkh fj; fhduq lsÍu 

orejd WmfoaYkh i`oyd fhduq lrkq ,enQ WmfoaYk ks,Odß;=ñh fj;g 
u foudmshkao fhduq lrkq ,enQfjñ' mshdf.a îu;alu ksidfjka fukau 
oS¾> ld,hl isg mj;akd wkshï iïnkaO;djh fya;=fjka fuu mjq, 
ì`ÿK mjq,la njg m;aj we;' fuu ;;a;ajfha w;=re m%;sM,hla f,iska 
orejd .fï msßñ fofofkl= w;ska wmfhdackhg ,laùu;a wOHdmk .uk 
w;ru`. kej;Su;a mjqf,a wd¾Ól ;;a;ajh my; jeàu;a hk ldrKd 
mokï lr .ksñka úfYaIfhkau mshd WmfoaYkh fhduq lsÍug W;aidy 
.kq ,enQfjuq' .%du ks,Odß uy;audf.a iy WmfoaYk ks<Odß;=ñhf.a 
W;aidyfha m%;sM,hla f,i mshd WmfoaYkh i`oyd ieisjdr 3 lg fhduq ù 
we;' 

fuysoS we;sjQ wdl,amuh fjkialï fya;=fjka fïjk úg tkï oekg 
udihl muK ld,hl isg Tyq kej; ksjig meñK orejka iy ìß`o 
iu`.ska cSj;a fõ' tfiau ujg t,a,  jQ úúO fpdaokdjka iy wmydihka 
yuqfõ weh udkislj my;a ;;a;ajhg m;aj isá w;r jrla ishÈú kid 
.ekSug mjd W;aidy lr ;snqKs' tfy;a fuu ;;a;ajhka u`.yrjd .ksñka 
weh fïjk úg orejka ms<sn`oj is;ñka ;u mjq, f.dvk.d .ekSug 
W;aidy orñka isà' 
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fuu ;;a;ajhka yuqfõ fïjk úg;a foudmshka ;ju;a WmfoaYk 
ieisj,g iyNd.S ùu olskakg yelsh' fuu WmfoaYk ieisj,§  YsIH 
jevlre tlS ;;a;ajhka i`oyd wjYH ueosy;aùu  ,nd fok  ,oS'                                                                                                

l%shdldrlu 3 

ujg iajhx /lshdjlg wjia:dj ,nd oSu 

mjqf,a wd¾Ól ;;a;ajh k`.d isgqùfï wruqKska uj iajhx /lshdjla 
i`oyd fhduqlrk ,§' fï i`oyd l=l=¨ megjqka ,nd§ Tjqka 
/ln,d.ekSug wod< mqyqKqjla ,nd fok ,§' l=l=¿ megjqka kv;a;= 
lsÍug wod< ia:dkhla ks¾udKh lr.ekSug wod< uQ,Huh myiqlï 
iïnkaëlrKh lrk ,§' 

l%shdldrlu 4 

fiajd,dNshd /lshdjla i`oyd fhduq lsÍu 

l%shdldrlu 5 

fiajd,dNshdf.a mshd yd iïnkaO kS;Hdkql+, lghq;= lsÍu 

uj iy mshd w;r oS¾>ld,Skj mej;s w¾nqOldÍ ;;a;ajh fya;=fjka mshd 
ujf.ka fjkaj ish /lshd ia:dkfha wkshï iïnkaO;djhla mj;ajñka 
mjqf,ka wE;aj Ôj;aj we;' fuysoS kS;Hdkql+, mshjrla f,i orejkaf.a 
kv;a;= oSukd i`oyd wjYH kS;Hdkql+, yd ufkdaiudÔh iyfhda.S;djh 
mokï lrf.k fmd,Sish" mßjdi yd kS;s{ iydh i`oyd fiajd,dNshdf.a 
uj Wkkaÿ l< w;r oekg fuh Widúfha úNd. fjñkamj;S' 

l%shdldrlu 6 

ksji idod .ekSug Wmldr lsÍu 

fiajd,dNshdf.a wdrCIdj iy /ljrKh msKsi kj ksjil wjYH;djh 
f;areï .sh neúka kj ksjila bÈlr.ekSug wod< fhduqlsÍu isÿlrk 
,§' ta i`oyd YS% ,xld ma,Eka wdh;kh u`.ska m%;smdok ,nd.ekSug wjYH 
u`.fmkaùu isÿ l< w;r" tu wdh;kfha Rcq wëCIKh iy u`.fmkaùu 
hgf;a ksjfia lghq;= wdrïN lrk ,§' 

iudc jev ueosy;aùu 

jD;a;Sh iudc jev ueosy;aùu m%Odk jYfhka m%fõY 3 la hgf;a isÿfõ' 
1 Y=ø uÜgu  - mqoa.,hd iy mjq, 
2 uOHuuÜgu  - iudc lKavdhï 
3 id¾juÜgu  - m%cdjiyixúOdk 
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by; m%fõYhka Tiafia Y=ø මÜgu jk mqoa.,hd iy mjq, fuu 
ueosy;aùfï l%shdj,sfhaoS u úiska yÿkdf.k we;' Rcqju ksjdi pdrsld 
lrñka iïuqL idlÉPd mj;ajñka fuu isoaêhg wod<j ksjeros .eg¿ 
yÿkd.ekSu i`oyd úúO Wmdhud¾. Ys,amSh l%uhka Ndú;d lf<ñ' fï 

w;r iudcjev l%ufõohla fලi iudc m%f;Hl jevl%ufõoh 

fයdod.;sñ' 

iudc m%f;Hl jev l%uh 

fïß ßÉuKaâ ue;sksh úiska 1917 § y`ÿkajd fok ,o iudc ú.%yh 

^Social Diagnosis) keu;s lD;sh mokï lrf.k fuu l%uh ixj¾Okh ù 
we;' fuys§ úoHd;aulj ÈhqKq lrk ,o m%f;Hl jev ls%hdj,sfhys 
mshjrhka l%udkql+,j fuu ueÈy;aùu i`oyd fhdod .kakd ,§' tkï 

1 fhduqj 
2 ;lafiarelrKh 
3 ie<iqï lsÍu 
4 l%shd;aul lsÍu 
5 we.hSu iy miqNdr lghq;= jYfhks' 

 
by; mshjrhka Tiafia fuu l%shdj,sh l%shd;aul lr we;s nj by; 
ú.%yhkaf.ka meyeÈ,s fõ' fuu m%f;Hl jev l%shdj,sh wod< we.hSï 
wjia:d 3l § isÿlrk ,§' 
 

1 wdrïNl wjia:dj 
2 l%shd;aul ùu 
3 wjika mshjr 

 
wjika we.hSug wod<j l%shdj,sfhys hï wvqmdvq we;s nj fmkS .sh 
fyhska ie<eiafï ixfYdaOkhka lrk ,§' 

kHdhd;aul miqìu 

fuys§ jD;a;Sh iudc jev úIhdkqnoaO lreKq iudc úoHd;aul iy ufkda 
úoHd;aul mx;sldur bf.kqï mßph i`oyd fhdod .kq ,enQfha flfiao 
hkak idlÉPd flf¾' 

<ud /ljrKh iy kS;sh 

<ud /ljrKh iy kS;sh úIhg wod<j iajdñhd úiska ;u ìß`o 
fÉ;dkaú;j yerhdul§ kv;a;= b,s,Sfï whs;sh mokï lrf.k ìß`o iy 
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orejkaf.a meje;au ;yjqre lr,Su fjkqfjka kS;Hdkql+, mshjr i`oyd 
YsIH jevlre úiska Wkkaÿ lrk ,§' 

 

ufkda úoHd;aul miqìu  

ufkda úoHd;aul úIh lreKq mokï lrf.k tßla tßlaikaf.a <ud 
ixj¾Ok wjê yd mqoa.,hdf.a ixj¾Okhg iudc mßirfha we;s 
wdod<;ajh ld¾h yd mßirh mokï lrf.k fuu fiajd,dNshd mdi,a 
.uk yerhdug;a mjq,a j.lSï orñka mjqf,a /ljrKh i`oyd odhl ùug 
W;aiql ùu ±laúh yelsh' udkj ixj¾Ok wjê Tiafia ta ta ixj¾Ok 
wjëkays mjqf,ka orefjl=g ,eìh hq;= wdorh" WKqiqu iy /ljrKh 
fukau ms<s.ekSu fuu fiajd,dNshdg wysñj f.dia we;' 

 
iudc moaO;s kHdh  
 

moaO;sh hk ixl,amh iudc jev we;=¨ ish¨u iudcSh úoHdjka 
,ndf.k we;af;a úoHdfjks' th lsishï m%mxphla wOHhkh lsÍug yd 
f;areï .ekSug we;s myiqu ud¾.hls ^wdßhfiak( ms 24&' iudc moaO;shla 
wLKavj l%shd;aul ùu i\yd ish¨u moaO;Skays wkfHdakH hemSï iy 
N+ñldjka ksishdldrj l%shd;aul úh hq;=j we;' mjq, ;=< moaO;sh fyda 
tlS fldgia kksishdldrj l%shd;aul lsÍug Yla;sh ixúOdkh ù ;sìh 
hq;=h' mjqf,a Yla;sh yqjudre ùu l%udkql+, úh h=;=h'  tfia jQ úg mjq,a 
moaO;sfha Yla;sh ;j ;j;a Yla;su;ajkq we;'iudc jev mßpfha§ iudc 
jevlrel%shdlrk moaO;s 4la mskalia yd ñkaydka ^1973& úiska y`ÿkdf.k 
;sfí' taajd kï  

1 úm¾hldrl moaO;sh 
2 fiajd,dNS moaO;sh 
3 b,lal moaO;sh 
4 l%shdldÍ moaO;sh 

 

iudc jev mßph fhduq ù ;sfnkafka ie<iqï l< fjkila Wfoidh' 
fjki we;s lsÍu i\yd iudc jevlre iyh ,nd.kakd ish¨u mqoa.,hka 
iy lKavdhï l%shdldÍ moaO;shg wh;ah'fï wkqj iyka ms<sn\ lrk 
úuiSfï§ mjq,a moaO;sfhys úúO wxYhkaf.a l%udkql=, meje;aula 
fkdue;s ùfuka mjq,a w;r wiu;=,s;;djh mjqf,a ì`ojeàug;a" wd¾Ól 
iy iudcSh mßydkshg;a Rcqju n,md we;s nj meyeÈ,s fõ' fuys§ 
mshdf.ka bgqúh hq;= ld¾hNdrh ksis whqßka bgqù fkdue;s w;r th 
mjq,lvd jeàug n,md we;s nj fmfka' fuh icSù N+ñldjl wcSù 
r`.mEula f,i ±laúh yelsh' 
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moaO;shla hkq fldgia tllg jeä .Kkdjlska hq;= tu fldgia w;r 
wkfHdakH l%shdldÍ;ajh yd ,eÈhdjla we;s tla tla fldgig iqúfYAIS 
ld¾hNdrhla ysñ iuia;hls' iuia;h ì`ojeàu fuu isoaê wOHhkhg 
wod< fiajd,dNS moaO;sh ;=<ska fmkakqï flf¾' 

bf.kqï m%;sM, 

fuu m%f;Hl jev l%hdj,sfha§ Rcqju l%shd;aul jQ l%shdldßKshla f,i 
uúiska jD;a;Sh ixj¾Okfhys,d ÈhqKq lr .kakd ,o l=i,;d yd fjkia 
lr .kakd ,o wdl,am fuys§ úia;r flf¾' 

±kqu l=i,;d wdl,am 

iudc jev l%ufõo 
mßph i`oyd fhoùu 
 

kHdhd;aul lreKq 
mßphg fhdojd 
.ekSu 

 
ksjerÈj .eg¿ 
y`ÿkd.ekSug yd 
;lafiarelrKhg 
wjia:dj ,eîu 

 
ksjerÈj /ljrK 
ie<eiaula ieliSug 
±kqu ,eîu 

iïuqL idlÉPd meje;aùu 
 

ikaksfõokhjd¾;dlrKh 
 

jevigyka ie<iqï lsÍu 
 

.eg¿ y`ÿkd .ekSu 
 

úiÿï fhdakd lsÍu 
 

iylïmkh 
 

ld,l<uKdlrkh 

mqoa.,hka fjkia 
l< yelsh hk 
wdl,amh 

 
ñksiqka fjkia 
lsÍu i`oyd tlaj 
jev lsÍfï we;s 
jeo.;alu 

 
ñksiqka fjkia 
lsÍu i\yd 
ms<s.ekSu" 
fifkyi ±laùu 
jeks 
W;af;ackhka 
u`.ska l=¿ .ekaúh 
yels nj 

 

uqyqKÿka wNsfhda. 

fiajd,dNshd mÈxÑ m%foaYhg m%fõY ùug ;snQ wmyiq;djh   

tkï udf.a /lshdfjys yÈis udrejla fya;=fjka wïmdr m%foaYhg hdug 
isÿjQ neúka fiajd,dNshd iu`. wka;¾ mqoa., iïnkaO;d f.dvk.d .ekSu 
iy fiajd yd iïm;a iïnkaëlrkfha .eg¿ldÍ ;;a;ajhkag uqyqK §ug 
isÿ ùu'  
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lafIa;% mqyqKqj i\yd ,ndÿka ld,h m%udKj;a fkdùu /lshdfõ jev 
lghq;= iy fuu lafIa;% mqyqKqfõ jev lghq;= ish,a, ksidfjka lafIa;% 
mqyqKqj i`oyd ,ndÿka ld,h m%udKj;a fkdùh' 
 
miqNdr lghq;= 
fuu m%f;Hl jev l%shdj,sfhys miqNdr lghq;= i\yd Yla;su;a 
jevms<sfj,la fhdok ,§' tkï wod< .%duks<Odß;=uka iy ;reKfiajd 
ks<OdÍ;=ukaf.a wëlaIKh iy u`.fmkaùu hgf;a fiajd,dNshd wod< 
mqyqKqùï iy ish /lshdfjys kshqla; ùug tl.;ajh ,nd§u u; iduQysl 
tl`.;djhlg fhduq úh' mjqf,a wd¾Ól ;;a;ajh kxjd,Sfï wëlaIKh 
iy miqNdr lghq;= i\yd f.dúck ixj¾Ok ks<Odß uy;aud úiska 
j.lSu Ndr.kakd ,§' 

iudf,dapkh 
 
fuu m%f;Hl jev ls%hdj,sh l%shdjg kexùu ;=< YsIH ueÈy;alrejl= 
jYfhka iudc jev lafIa;%h iy wfkl=;a úoHd úIhkaf.a ±kqu mßphg 
fhdod .kafka flfiao iy tu ueÈy;aùu ;=< jD;a;slfhl= jYfhka 
ixj¾Okh l< hq;= ±kqu" l=i,;d iy wdl,amj, we;s jeo.;alu ms<sn\ 
meyeÈ,s wjfndaOhla ,nd .kakd ,§' 

mka;s ldur W.;a ±kqu úfYaIfhka <ud /ljrkhg wod< kS;s <ud 
ixj¾Okhg wod< ufkda úoHd;aul miqìu yd iudc jev m%f;Hl 
l%ufõoh fhdod .ekSu ms<sn| m%dfhda.sl w;a±lSula ,nd .ekSug;a ksjerÈ 
jd¾;dlrkh i`oyd wjfndaOh i`oyd o fuu wOHhkh bjy,a úh' 

idrdxYh 

iudc m%f;Hhl jev l%uh hkq iudc jevj, CIqø uÜgfï ueÈy;aùfï 
l%ufõohls' fuh mqoa.,hd yd Tyqf.a mjq, iu. jev lrk .eg¨ úi§fï 
l%uhls’ fï ioyd úoHd;aulj ÈhqKq lrk ,o ls%hdj,shla we;' 

iudc m%f;Hhl wOHhkhla yd iudc m%f;Hhl jev ls%hdj,shla hkq 
folls' isoaê wOHhkhla uq,sl lr ls%hdj,shla wdrïN l< yels w;r" ta 
i|yd jq kHdhd;aul yd m%dfhda.sl u.fmkaùula iudc m%f;Hhl jev 
l%uh u.ska olajd we;' 
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wdY%s; .%ka: kdudj,sh 

01 DCP -114 úIhg wod< mka;s ldur foaYk w;amsgm;a 

02 wdßhfiak fla ^2005& iudc jev i.rdj iudc jev yd moaO;s 
kHdh" cd;sl iudc ixj¾Ok wdh;kfha m%ldYkh' 

03 <ud /ljrKh ämaf,daud mdGud,dj 2016-17 YsIH w;afmd;- 

lafIa;% mqyqKq I,  iu.dó lafIa;% mqyqKqj" <uqka iy Tjqkaf.a 
mjqf,a idudðlhka iu`. jev lsÍu 
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YS% ,xldfõ .%dóh oßø;djh 
wju lsÍu i|yd iudc jevlrejdf.a odhl;ajh 

î'ta' ks¨ld úfÊnKavdr 

ixfCIamh 

hï rgl ixj¾Ok l%shdj,sfha iM, nj úoHdudk jk tla me;slvla 
jkafka tys È<s÷ ck.ykfha m%udKd;aul úp,khhs' j¾;udk Y%S 
,xldfõ iqúfYaIs;ajh jkqfha È<s÷lu uq,sl jYfhkau .%dóh .eg¨jla 
njg m;aù ;sîuh' Y%S ,xldfõ iuia; È<s÷ ck.ykfhka 90]lg;a jvd 
ixflakaøKh ù we;af;a .%dóh yd j;= m%foaYj,h' ixj¾Okh fjñka 
mj;sk rglg ;u ixj¾Ok b,lal lrd hk .ufka § fuh úYd, 
ndOlhla f,i  y÷kd.; yelsfõ' wd¾Ól jYfhka hï hï by< 
YS¾Ij,g meñKSug wm rg W;aidy l< o .%dóh wxYfha oßø;djhg 
id¾:l úi÷ï ,nd .ekSug mej;s yd mj;sk rchka wfmdfydi;a ù we;' 
ta wkqj .%dóh oßø;djh furgg úYd, .eg¨jla ù we;s w;ru th wju 
lsÍu i|yd rch úiska o hï hï l%shdud¾. .ksñka mj;s' tjka 
;;a;ajhla ;=< .%dñh oßø;djfhys fkdfhl=;a wx. ms<sn|j fuu 
,smsfhka jd¾;d lsÍug wfmaCId lrk w;r ta hgf;a m%Odk jYfhka 
.%dóh oßø;djh hkq l=ulao@ Bg n,mdkq ,nk fya;= idOlhka ljf¾o@ 
tfiau .%dóh oßø;djh wju lsÍu i|yd .;yelss l%shdud¾. ms<n|j yd ta 
i|yd iudc jevlrejdg ,nd Èhyels odhl;ajh fln÷o hkak idlÉPd 
lsÍu fuu ,smsh wruqKq fõ' 

uqLH mo( oßø;djh" ixj¾Okh" iudc jev" iudc jevlrejd 

 

  

9 
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.%dñh oßø;djh ms<sn`o w¾:l;k 

oßø;djh hkqfjka ir,j woyia lrkqfha ÿmam;alu f,i w¾: ±laúh 
yelsh' hï rgl .%dñh yd kd.ßl jYfhka iudc l%uhka mj;ska w;r 
f,dalfha fndfyda rgj, .%dóh oßø;djh tkï .%dóh ÿmam;lu by< 
uÜgul mj;akd nj y÷kd.; yelsh' th WodyrKhla f,i meyeÈ,s 
l<fyd;a ,xldfõ kd.ßl f,i i,lk niakdysr m<d;g jvd 
oßø;djhla .%dñh m%foaY jk W!j m<d; ;=< ±l.; yelsh' fï wdldrhg 
oßø;djh fndfyda rgj,g ;u ixj¾Ok b,lal lrd hEu i|yd úYd, 
ndOdjla nj;a ta ;=< rgla fuu oßø;d .eg¨fjka mSvd ú¢k nj;a 
fmfka' fuu oßø;djfha ;Sj% nj fld;rï o hkak wjfndaO lr .ekSug 
fyd|u WodyrKh jkfha fï fya;=fjka rgl ñh hk m%udKhla o isák 
neúks' WodyrKhla f,i fidaud,shdj" b;sfhdamshdj" iqvdkh rgj,a 
fmkajd Èh yelsh' flfia kuq;a j¾;udkh jkúg .%dóh uÜgfuka 
muKla fkdj kd.ßl uÜgu ;=< o oßø;djh by, uÜgul mj;sk nj 
meyeÈ,s fõ' thg m%Odk jYfhkau kd.ßlj mj;akd uqvqlal=" fjr<nv 
ksjdij, ck Ôú;h wdÈh fmkajd Èh yelsh' kd.ßl hkafkka w¾: 
olajkq ,nkafka rgl jeä ck.ykhla Ôj;ajk l¾udka; úYd, 
m%udKhla talrdYS ù ;sfnk rfÜ ixj¾Okh iS>%fhka isÿjkakd jq m%Odk 
k.rh wdY%s; m%foaYhhs' fuu m%foaY wdY%s;j isÿjk .%dóh ixl%uK 
fndfydauhls' fuys§ iïm;a talrdYs ùu kd.ßl m%foaYh ;=< isÿjk 
neúka fndfyda úg oßø;djh úYd, úh yelsh'  

kd.ßl" .%dóh yd j;= jYfhka Y%S ,xldfõ È<sÿ ck.ykh jHdma; ù we;s 
wdldrh my; j.=fjka fmkajd Èh yelsh' 

j.= wxl 01 - Y%s ,xldfõ oßø;djh wkqj ck.ykh 

wxYh Y%S ,xldj È<s÷  nj iy ck.ykh 

È<s÷ fkdjk È<s÷ 

m%udKh m%;sY;h 
] 

m%udKh m%;sY;h 
] 

m%udKh m%;sY;h 
] 

YS%,xldj 20337761 100 18531300 100 1806461 100 

kd.ßl 3021931 14.9 2862708 15.4 159223 8.8 

.%dóh 16289724 80.1 14759577 79.6 1530147 84.7 

j;= 1026107 5.0 909015 4.9 117092 6.5 

uq,dY%h ( 2009$2010 .Dy tall wdodhï yd úhoï ióCIKh wdY%s; wOHhkh 
^ck f,aLk yd ixLHd f,aLk fomd¾;fïka;=j& 



 Sri Lanka Journal of Social work 2017 

 108 

Wla; j.= f,aLkh wkqj fmkS hk lreKla jkqfha Y%S ,xldfõ ñ,shk 
1'8 la jk È<s÷ ck.ykfhka ñ,shk 1'5 ^84'7]& la u .%dóh wxYfhka 
jd¾;djk njhs' fï wkqj fmkS hkafka rgla ixj¾Okh lrd hk .ukg 
.%dóh wxYfha È<s÷ nj b;du;a m%n, wNsfhda.hla ù we;s njhs'   

.%dóh oßø;djh n,mdk fya;= 

.%dñh oßø;djhg n,mdk fya;= lsysmhla y÷kd .; yelsh' th iDcq iy 
jl% jYfhks' fuys§ ,xldfõ oYl ;=klg wêl ld,hla mej;s hqoaOh 
oßø;djhg iDcqj n,mE m%Odk fya;=jla f,i y÷kd .; yelsh' tys 
m%;sM, j¾;udkh jk úg ;ju;a wm N=la;s ú¢kq ,nhs' hqoaOfhka 
wdndê; jq wirK jq ore mjq,a /l .ekSug úYd, uqo,la jeh lsÍug 
rchg isÿúh' tfiau jekaoUqjka by, hdu" wj;eka ùu yd yõyrKla 
ke;sùu" ;=jd,lrejka Wfoid úYd, uqo,la jeh lsÍug isÿùu fuys 
m%;sM, fõ' úfYaIfhka rgl ixj¾Okhg fuu ish¨ idOlhka ndOdjka 
fjhs' tfiau hqoaOhg úYd, jYfhka ;reK Y%uh fhoùug isÿùu" ;reK 
ck.ykh úYd, f,i ñh hdu yd fuu m%udKfhka b;d úYd, 
m%udKhla .%dóh ;reK msßia ùu .%dóh oßø;djhg fya;= ù we;' tfiau 
hqoaOh W;=re kef.kysr ck;djg fl,skau n,mE w;r ixj¾Ok 
l%shdj,shg fhdojk uqo,a kej; tu m<d;a kej; f.dvkexùug isÿùu 
yd úfoaY wdfhdaclhka ,xldjg fkdmeñKSu yryd jHdmdr ÈhqKq ùu ;=< 
,xldfõ .%dóh oßø;djh W.% jq nj jgyd .; yelsh' 

tfiau j¾;udkh jkúg ±l .; yels ;j;a lreKla jkqfha iajNdúl 
úm;a" w;=re wka;rd fya;=fjka ñksiqka w¨;ska ÿmam;=ka njg m;aùu ksid 
.%dñh ÿmam;alu w;sYhskau WÉpdjpkhkag ,lafõ' .%dóh ÿmam;=kag 
úêu;a Kh újD; ke;' Tjqkag uqyqK §ug isÿjk w;=re wka;rdj,g 
rCIK ke;' fuu fya;+ka o .%dóh oßø;djh by< hdug fya;= f,i .; 
yelsh' 

rdcH fukau rdcH fkdjk wxYhka úiska ,efnk iykdOdr u; .%dóh 
ck;dj ´kEjg jvd hemSug mqreÿ ùuo fuu oßø;djh jl% f,i by< 
hdug fya;=jla ù we;' tfiau rchlg ck;djf.a iqNidOk lghq;= 
fjkqfjka úYd, uqo,la jeh lsÍug isÿùu o .%dóh oßø;djh j¾Okh 
ùug fya;=fõ' ukao rcfhka ,efnk wdOdr l%ufõo ksid Tjqkaf.a is;a 
;=< hemSï udkisl;ajh uq,aneif.k we;s w;r fuu wdl,am bj;alr 
ks¾udKYS,s wdl,am ck;d is;a ;=< we;s lsÍu ;=<ska yd há;, myiqlï 
iemhSu ;=<ska .%dóh oßø;djh wju lr .; yel' 

wvq iudc ms<s.ekSu o jl%dldrj oßø;djhg n,mdkq ,nhs' Tjqkag wvq 
iudc ms<s.ekSula iys; /lshd muKla Wreu ùu ;=< m%Odk jYfhka 
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w¾nqoldß udkisl uÜgïj, isák Tjqka ks;r .egqï j,ska hq;a msßila 
ùu ;=< l%shd;aul jk w;=re m%;sM, fudjqka ;j;a oßø;djhg ;,a¨ lrk 
fya;=jla njg m;a ù we;' tfiau j;=lr ckhdf.a oßø;djhg whym;a 
ksjdi yd ikSmdrCIl ;;a;aj" wvq fi!LH wOHdmk ±kqu" NdId 
ÿIalr;djh" ndysr iudch;a iuÕ we;s wvq wka;¾ iïnkaO;djh" 
ye÷kqïm;a yd Wmamekak fkdue;s ùu" wf,ú l< yels ksmqK;d 
fkdue;sùu wdÈh o .%dóh oßø;djh by, hdug fya;= jYfhka y÷kd .; 
yel'  

tfiau .%dóh jYfhka nyq,j olakg we;s u;aøjH" u;ameka yd 
ÿïfld<j, n,mEu o wêlh' .%dñh m%foaYj, u;ameka mßfNdackh b;d 
by, uÜgul mj;sk nj meyeÈ,sj ±l.; yels lreKls' fï fya;=fjka 
úúO frda." Kh.e;s nj by, hdu" fidrlï" wmpdr" mjq,a .eg¨ we;sùu 
muKla fkdj urK mjd iS>% f,i j¾Okh ù we;' tfiau fï fya;= 
idOl ksid nkaOkd.dr.; jk m%udKh o by< f.dia we;' fuys ±l.; 
yels iqúfYaIs;ajh jkqfha fï wh È<sÿ iudc miqìïj, wh ùuh'  

.%dóh oßø;djh wju lsÍu i|yd .; yels l%shdud¾. 

j¾;udkh jkúg msgq±lSu i|yd rdcH yd rdcH fkdjk wxY u.ska úúO 
fhdackd yd úi÷ï bÈßm;a l< o by; .%dóh oßø;djhg n,mdkq ,nk 
fya;= ms<sn| úu¾Ykd;aulj ne,Sfï § fmkS hkqfha .%dóh ck;dj oßø;d 
W.=,l yiqù we;s njhs' m%:ufhkau by; idlÉPd l< mßÈ mqoa.,hskaf.a 
iDkd;aul wdl,am ke;s l< hq;=fõ' fï i|yd Okd;aul l%ufõo" 
Tjqkaf.a ks¾udKYS,s;ajh j¾Okh lsÍu" .%dóh jYfhka Ndú;hg .; 
yels iïm;a Wmßu f,i m%fhdackhg .ksñka iajhx ksIamdok j¾Okh 
lsÍfï l%ufõohla y÷kajd  Èh hq;=h' tfiau ;j;a l%ufõohla f,i ;u 
.eg¨ j,ska f.dvtau i|yd úêu;a Kh fhdackd l%uhla y÷kajd §u 
jeo.;a fõ' tfiau fudjqkag Y=oaO b;sß lsÍula lr m%d.aOk wdfhdackhla 
lsÍug yelsjk wdldrhla ilia lr §u o jeo.;a fõ' tkï Tjqkaf.a 
m%d.aOk j;alï jeä l< hq;= fõ' tfiau kùk ;dCIKh fhdod .ekSug 
wjYH ±kqu" wdydr ms<silr lsÍfï l%u y÷kajd §u" f.dúm,j,a 
kùlrKh" jdßud¾. cd,h ÈhqKq l< hq;=ùu ;j;a l%ufõohka lsysmhla 
fõ' fujeks jevms<sfj,j,a j¾;dukh jkúg;a ukao.dój l%shd;aul 
jk kuq;a fuh b;d l%uj;a jevms<sfj,la hgf;a ie,iqïiy.;j 
l%shd;aul l< hq;=fõ'  

tfiau /lshd fidhd hñka k.rhg yd úfoaYhg ixl%uKh jk .%dóh 
ck;djg ;u Y%uh .%dóh ixj¾Okhgu fhdod .ekSug mqreÿ mqyqKq l< 
hq;=h' fï i|yd .%dóh ck;djg by, wOHdmkhla ,nd §ug W;aidy 
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lsÍu o b;d jeo.;a fõ' fuys§ jD;a;Sh mqyqKq uÜgfuka fyda by< 
yelshdjka .%dóh wxYhg ,nd §u jeo.;a fõ' fuf,i wOHdmkh ,nd 
§fï § Tjqka ;=< mj;akd my;a hehs iïu; /lshd ms<sn| oDIaÀh fjkia 
lsÍug wOHdmk l%ufõoh ;=<skau lghq;= lrkafka kï th .%dóh 
oßø;djfhka ñ§ug uÕla jkq we;' tfiau .%dóh ck;djf.a fi!LH 
uÜgu o by< uÜgulg f.k taug lghq;= lsÍu o jeo.;a fõ' ukao 
fmdaIK ;;a;ajh wju fldg iunr wdydr fõ,la ,nd §u o b;d jeo.;a 
fõ' tfia fkdue;s jqjfyd;a .%dóh wkd.; ore mrmqro Tjqkaf.a 
fouõmshkaf.a ;;a;ajhgu weo jefgkq we;' 

tfiau .%dóh ck;dj mdol lr .ksïka úúO ixj¾Ok l%shdud¾. jHdma; 
l< hq;=h' th yqfola foaYmd,ksl jqjukd ;Dma;lr .ekSug fkdj .%dóh 
iqNisoaêh i|ydu jqjla úh hq;=h' È<s÷ ck;dj w;r ú/lshdj wvq lsÍu 
i|yd mshjr .ekSu jeo.;a jk w;r kj /lshd wjia:d cks; jk 
wdldrhg l¾udka; wdh;k .%dóhj jHdma; lsÍug lghq;= lsÍu jeo.;a 
fõ' tfiau .%dóh há;, myiqlï ixj¾Okh lsÍu o jeo.;a jk w;r 
fï ;=<ska .%dóh oßø;djh hï m%udKhlg fyda  wju lsÍug yelsjkq 
we;' 

.%dóh oßø;djh wju lsÍu i|yd iudc jev lrejdf.a odhl;ajh  

iudc jev hkq l=ulao hkak úúO ks¾jpk rdYshla we;s w;r bka 
iqúfYaIS jq ks¾jpk lsysmhlska iudc jev hkq l=ula o hkak úuid 
n,uq' b;du ir,j .;fyd;a zzmqoa.,hd" mjq," lKavdhï" m%cdj fyda 
lsishï wdh;khlg ;sfnk .eg¨ f;areï f.k Tjqyq ;=< ;sfnk 
Yla;Ska" yelshdjka Wmfhda.S fldgf.k tu .eg¨ úi|d .ekSug lrkq 
,nk ueÈy;aùulaZZ f,i fmkajd Èh yelsh' ^wEmd fifkúr;ak" wkqI 
^ixialdrl&"2003& 

iudc jev ms<sn| m%lg úoajf;l= jk fjda,ag¾ (Waiter A Friedlader, 

1995) iudc jev ks¾jpkh lr we;af;a fufiah' zziudc jev hkq ;ksj 
fyda iuqy f,i mqoa.,hskag iudcuh yd fm!oa.,sl iï;Dma;sh yd 
iajdëk;ajh ,nd .ekSfuys,d Wmldr lrk udkj iïnkaO;d ms<sn| 
úoHd;aul ±kqu yd l=i,;d u; mokï jD;a;Suh fiajhlsZZ hkqfjks' 
fuu ks¾jpkh iudch ms<sn| jvd;a mq¿,a jq w¾:hla f.k fokafkah' 
thg wkqj iudc jev l=i,;d u; mokï jqjls' tkï ld¾hNdrhla 
l%shd;aul lsÍu iïnkaOj iqúfYaIS jq ±kqula mßph l=i,;djhla fhda.H 
wdl,am iuqodhla yd meyeÈ,s o¾Ykhla ;sîuh' fuu jD;a;Suh fiajh 
uÕska Wmldr lrkqfha mqoa.,hskaf.a fm!oa.,sl ;Dma;sh yd iajdëka;jh 
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i|yd muKla fkdfõ' iudcuh jYfhka o ;Dma;su;a yd iajdëk 
Ôú;hla .; lsÍu i|ydh' 

uydpd¾h j¾k¾ fndfhï (Werner Boehm) w¾: olajk wdldrhg 
mqoa.,hska iy Tjqkaf.a ^iudc& mßirh w;r we;sjkakd jq wka;¾ 
l%shdj,ska hqla; jq Tjqkaf.a iudc iïnkaO;d b,lal lr .;a 
l%shdldrlï u.ska ;ksj fyda iuqy f,i mqoa.,hskaf.a iudcuh ld¾hhka 
l=`t .ekaùug iudc jev m%h;ak orhs' fuu l%shdldrlï j¾. ;=klg 
olajd we;' 

1 ÿ¾j, fyda ydkshg m;a jq Yla;sh h,s m%;sIaGdmkh lsÍu 
2 mqoa., yd iudcuh iïm;a iemhSu 
3 iudc ÿIalD;Hla we;sùu je,elaùu hkqfjks ^chisxy" ßâ,s" 

2014& 

iEu mqoa.,fhla ;=<u ks¾udKYS,s yelshdjka yd úúO Yla;Ska we;s w;r 
j¾k¾ fndfhï olajk wdldrhg iudc jev mqoa.,hdf.a úNj Yla;Ska 
l=¿ .kajñka .eg¨ úi|d .ekSfuys,d ixj¾Okd;aul jevfldgila bgq 
lrkq ,nhs' ta i|yd wjYH iïm;a wdÈh ,nd §ug l%shd lsÍu ;=<ska 
mqoa.,hdg ksoyiaj yd nqoaêu;a f,i l%shd lsÍu ;=<ska .eg¨ y÷kdf.k 
wruqKq lrd hdug wjYH Yla;sh <Õd lr .ekSug  yelsfõ' fï fya;= 
mokïfldg f.k mqoa.,hskaf.a iudc ld¾hhka wl%Sh ùu fyda yqfol,d 
ùu je,fla' 

iudc jev ms<sn| kj;u ks¾jpkh jk zziudc jev úYaùh ks¾jpkh 

2014ZZ (Global Social Work – 2014) bÈßm;a lrkafka iudc 

jevlrejkaf.a cd;Hka;r ix.uh (International Faderational of Social 

Work ) yd iudc jev úoHd,h ms<sn| wka;¾cd;sl ix.uh (International 

Association of Social Work (IASSW) hs' ta wkqj iudc jev hkq Ndú; 
jD;a;shla fukau wOHdmk úIh Odrdjls' th iudÔh fjki yd 
ixj¾Okh o iudc tald.%;djh yd ck;dj n,.ekaùu o m%j¾Okh lrhs' 
iudc idOdrK;ajh udkj ysñlï" úúO;ajh .re lsÍu yd wdrCId lsÍï 
iduqysl j.lSï iudc jevj, flakaøh fõ' iudc jev iudÔh úoHd yd 
udkj úoHd kHdhka yd foaYSh ±kqu Wmfhda.S lr .ksñka Ôjk 
wNsfhda.;d yd meje;au m%j¾Okh i|yd mqoa.,hka yd jHqyhka Wmfhda.S 
lr .kS' ^chisxy" ßâ,s" 2014& 

by; ks¾jpkh wkqj meyeÈ,s jkafka iudcfha Ôj;ajk mqoa.,hdf.a 
whs;sjdislï wdrCId lr .ekSu idOdrKj ksoyiaj Ôj;a ùug bv m%ia:dj 
ie,iSu iudc jevj, uq,sl moku njhs' ta i|yd tla tla mqoa.,hdf.a 
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yeisÍï rgdjka fya;=fldg f.k iudc jev l%ufõoh" iudc jev 
moaO;sh yd kHdhka Wmfhda.S lr .kS'  

ish¨u mqoa.,hskag .=Kd;aul Ôú;hla iys; Wiia jq Ôjk ;Dma;shla 
,nd§ug ck iudch ne£ isá' th meyer yeÍug lsisfjl=g;a fkdyel' 
Wla; iudc jev hkq l=ula o hkak meyeÈ,s lr we;s ks¾jpk foi 
úu¾Ykd;aulj ne,Sfï § fmkS hkqfha fï i|yd ueÈy;aùula isÿ lsÍug 
ke;fyd;a m%Odk N+ñldjla isÿ lsÍug iudc jevlreg yels njhs' ck 
iudcfha ;sfnk iudc ì| jeàï foi iudc jevlre jD;a;Suh 
oDIaÀfldaKhlska ne,sh hq;=jdla fukau kej; ck iudch f.dvke.Su 
i|yd mqoa.," lKavdhï yd m%cdjka iuÕ jev lsÍu Tjqkaf.a iudc 
l%shdldÍ;ajh jeä ÈhqKq lr h:d ;;a;ajhg m;alsÍu fkdfyd;a ñksid yd 
mßirh w;r we;súh hq;= wfkHdakH jevodhl l%shdldÍ;ajh wjysr lrk 
iudc n,fõ. fjkia lsÍu l< hq;= njhs'  

Wla; idlÉPd l< mßÈ .%dñh oßø;djh wju lsÍu i|yd iudc 
jevlreg úYd, odhl;ajhla ,nd Èh yels nj fï wkqj fmkS hhs' 
úfYaIfhkau iyNd.S;aj ixj¾Ok wdlD;shla f.dvk.d .ksñka m%cd 
uq,sl wä;d,ula ±ñh hq;=h' fï ;=< ck;djf.a ±kqu ksrka;rj w¨;a 
úh hq;=h' fjkia úh hq;=h' ks¾udKYS,s úh hq;=h' .eUqßka iajlSh m%Yak 
f;areï .ekSug;a" tu .eg¨ wOHhkh fldg úi÷ï fiùug;a ixúOdk 
.; ùug;a ta ;=, M,odhS l%shdud¾.j,g t<öug;a Wla; m%cdjg wjYH 
Yla;sh ,eìh hq;=h' ta i|yd m%cd uq,sl ixúOdk" wdh;k" kdhlhska 
m%n, ld¾hhla bgq lrkq we;' Tjqyq ;=< ta i|yd wjYH jk kdhl;aj 
l=i,;d j¾Okh l< hq;= w;r mqyq me,eia;rjd§ úi÷ïj,ska ñ§ mq`t,a 
oDIaÀhlska lghq;= lrk ie,iqï yd úl,am úi÷ï fidhd .; hq;=j we;' 
fï ld¾hh i|yd iudcfha nqoaêu;=ka" úYajúoHd," isú,a ixúOdk yd 
m%nqoaO kdhlhskaf.a iyh ,nd .; hq;=h' 

Wla; ldrKdj,§ uÕfmkaùug" iyh ùug" w;aje,laùug m%cdj ;=<skau 
u;= jq jD;a;Sh uÜgfï iudc jevlrejl=f.a ueÈy;aùu wjYHj we;' Tyq 
mj;sk iudch ;=< bm§ ye§ jeä tys wñysß w;a±lSï ú| .ksñka 
iudcfha lsishï fldgila ksfhdackh lrk jD;a;slfhls' Tyq ;=< 
iudcfha mj;skakd jq úIu;d" m%Yak" .eg¨" Yla;Ska" ÿ¾j,;d yd wjia:d 
ms<sn|j kHdhd;aul yd m%dfhda.sl ukd mßphla ;sîu b;du;a jeo.;a 
idOlhls'  

fï wkqj .%dóh oßø;djh wju lsÍfuys,d iudc jev lreg úYd, 
odhl;ajhla ,nd Èh yels nj Wla; úYaf,aIKfhka ukdj meyeÈ,sfõ' 
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iudf,dapkh 

Wla; idlÉPd lrk ,o ish¨ lreKq foi wjOdkh fhduq lsÍfï È 
.%dñh oßø;djh hkq l=ulao@ yd Bg n,mdk ,o fya;= fudkjdo hkak 
y÷kd .; yels úh' tu lreKq mdol fldg.ksñka tu ;;a;ajh wju 
lsÍu i|yd rdcH yd rdcH fkdjk wxY uÕska fukau .%dóh ck;dj 
jYfhka ;ukag;a l< yels úi÷ï yd fhdackd ms<sn|j o idlÉPd úh' 
wjika jYfhka iudc jev hkq l=uk mrdihl úys£ we;s úIhhla o 
.%dóh oßø;djh wju lsÍu i|yd iudc jev jD;a;slfhla jYfhka odhl 
úh yelafla flfia o hkak ms<sn| idlÉPd úh' ta wkqj .%dóh oßø;djh 
wju fldg .%dóh m%cdj kej; f.dvkexùu i|yd iudc jevlreg úYd, 
odhl;ajhla ,nd Èh yels nj fuu ,smsfhka wjfndaOlr .; yelsh' 

 

wdY%s; .%ka: kdudj,sh 

wEmd fifkúr;ak" wkqI ^ixialdrl&^2003&' iudc jev wOHdmkh" Y%S 
,xldfõ jD;a;Shfõ§ iudc fiajlhskaf.a ix.uh( fld<U 

chisxy" ßâ,s ^2014&' iudc jev jD;a;sh ms<sn| ye¢kaùu" iudc jev 
Ydia;%sh ix.%yh" cd;sl iudc ixj¾Ok wdh;kh" m<uqjk l,dmh" m%:u 
uqøKh" 10-11& 

l=f¾" ár,a ^2006&' iudc fiajd m%fõYh" i¾fjdaoh úYajf,aLd m%ldYk( 
r;au,dk 

úfÊrdu" ,hk,a ^ixialdrl& ^1998&' .%du ixj¾Okh iy ixj¾Okh" .%du 
ixj¾Ok yd m¾fhaIK wdh;kh( fld<U 

Y%S ,xldfõ oßø;d úuiqu" 2009$2010 .Dy tall wdodhï yd úhoï 
ióCIKh wdY%s; wOHhkh" ckf,aLk yd ixLHd f,aLk fomd¾;fïka;=j 

wd¾Ól úuiqu ^2000& fkdjeïn¾$foieïn¾ 

wd¾Ól úuiqu ^2008& cqks$cq,s 

úlsmSähd" ksoyia úYajfldaIh 
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,yq;ifapy; NghUf;Fg; gpe;ja #oypy; rKjha 
mgptpUj;jpapy;; rKjhaxOq;fikg;gpd; rhj;jpakhd 

tfpgq;F 

Dr. S. Jeewasuthan 

 

Ma;Tr;RUf;fk; 

Kjha mq;fj;jth; xt;nthUtUk; ghJfhg;ghfTk;, 

tskhfTk;, eykhfTk; thOtijNa tpUk;Gth;. vdNt 
rKjhaj;jpdh; midtUk; midj;J trjpfisAk; 

mDgtpf;f Ntz;Lnkdpy; rpwe;j nghUshjhu trjpfSk;, 
gaDWjp tha;e;j nghJr;NritfSk; fhzg;gl Ntz;Lk;. 
rKjhag;gzpiag; nghWj;jtiuapYk; kf;fSila nrhe;j 

Kaw;rpapy; mth;fSf;fhd Ntiy tha;g;Gf;fis cUthf;FtNjhL, 
tpopg;Gzh;it Vw;gLj;JtjD}lhf ePz;L epiyj;jpUf;fj;jf;fjhd 
tho;f;ifj;juj;ij Nkk;gLj;JtJk; mjd; jiyaha flikahff; 
fhzg;gLfpd;wJ. ,t; Ma;tpd; FtpikakhdJ rKjhag;gzpKiw 
vt;thW kf;fspd; jq;Fepiyiaf; Fiwj;J mth;fspd; kPz;nlOk; 
jpwid Nkk;gLj;jpg; ghjpg;gpd; tpspk;G epiyapYs;s kf;fspd; 
,aYikia mjpfupf;fTk; KaYfpd;wJ vd;gjhFk;. Vida 

njw;fhrpa ehLfSld; ,yq;ifapd; r%f, nghUshjhuf; 
Fwpfhl;bfis xg;gpLifapy; mit kpfTk; cah;e;j 

epiyapypUg;gpDk;, tl ,yq;ifg; gFjpapy; NghUf;Fg;gpe;ja 
#oypy; ngz;fs; jiyik jhq;Fk; FLk;gq;fspd; rLjpahd 

mjpfupg;G, cseyr;Nritfis tpupthf;Fjy; kw;Wk;; kf;fs; 
gq;Nfw;ig Nkk;gLj;Jtjpy;; epyTk; rthy;fisg; gaDWjp tha;e;j 
Kiwapy; vjpu;nfhs;sy; Nghd;w tplaq;fspy; ,d;Dk; rpwg;Gwr; 
nraw;glNtz;bAs;sJ. ,e;epiiyapy; ,tw;iw vt;thW 
rKjhag;gzpapD}lhfr; nraw;gLj;jpr; rKjha mgptpUj;jpia vl;l 
KbAnkd;gjid ,t;Ma;Tf; fl;Liu tpthjpf;fpd;wJ. 

jpwTr;nrhw;fs;: r%fg;gzp, r%fg;gzpahsh;, rKjhag;gzpkw;Wk; 
rKjhamgptpUj;jp 

  

r
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mwpKfKk; gpd;dzpAk; 

rKjha mgptpUj;jpapd;  gy;NtWgl;l Gyq;fspYk;> ghpr;raq;fspYk; 
r%fg; gzpahsHfsJ nraw;ghLfspy; rLjpahdNjhu; mjpfupg;gpid 
mtjhdpf;ff; $bajhfTs;sJ. rKjhag; gzpg;ghpr;rak; vd;gJ 
rKjhaq;fspd; nghUshjhu eltbf;iffis Nkk;gLj;jTk;> 
cjhuzkhf: rKjhag; gzpapD}lhf fpuhkpa tho;tpd; my;yJ 
cs;s+Hg; nghUshjhuq;fspd; juj;jpid Nkk;gLj;jy; my;yJ 
Fwpg;gpl;l rKjha kf;fSld; my;yJ FOf;fSld; my;yJ 
epWtdq;fSld; gzp Ghptjd;%yk; mfd;w rKjha Kiwikfs;> 
epWtdq;fs; kw;Wk; murpay; nrad;KiwfSld; kf;fisj; 
njhlHGw itf;fTk; Kbfpd;wJ. rKjha mgptpUj;jp my;yJ 
rKjha xUq;fikg;G Nehf;F epiyapy; gzpGhpAk; r%fg; 
gzpahsndhUtu; r%fg; gpur;rpdfis Vw;gLj;jf;$ba ed;F 
xOq;fikf;fg;gl;l Kiwikfisg; gw;wpa mwpit jhd; gzpGhpAk; 
rKjhaj;jpdh;f;F toq;FtJld; rpy Ntisfspy; mtH jdJ 
r%fg;gzp gjtpfspy; vjpu;ghu;f;fg;gl;lJ Nghy jdpegHfspd; 

gpur;rpidfisj; jPHg;gjpYk; ftdk; nrYj;jyhk; (Rwomire, 2011). 

Estes (1997),d; fUj;Jg;gb,rKjhag;gzpahsu; rKjhaq;fspy; 

,Uf;ff;$ba mjpfhu ,aq;fpaiyAk; (Power Dynamics) r%f 
cwitAk; ,tw;wpd; nry;thf;fpw;F cl;gLk; ntt;NtWgl;l 
fl;likg;Gf;fs; kw;Wk; NtWgl;l rKjhaq;fspw;fpilapyhd 
njhlHigAk; Ghpe;J nfhs;s Kidfpd;whu;. NkYk; fl;likg;G 
hPjpahd khw;wq;fis Vw;gLj;JtjD}lhf r%f ePjpia 
Vw;gLj;JtjidAk; ,yf;fhff; nfhz;L nraw;gLfpwhu;. cjhuzkhf 
tWiknad;gJ xU Fwpg;gpl;l rKjhaj;jpd; Kjd;ikahd 
gpur;rpidahf ,Ug;gpd;> rKjha Nehf;F epiyAld; gzpGhpAk; 
gzpahsnuhUtH ,t; tWik epiyiaj; Njhw;Wtpf;Fk; murpay; 
kw;Wk; nghUshjhuf; fhuzpfisf; ftdj;jpy; nfhs;tJld; 
tWikf;Ff; fhuzkhf mikAk; r%ff; nfhs;iffisg;gw;wp 
vLj;Jiuf;fTk; my;yJ mjw;F vjpuhfr; nraw;gLtjw;F kf;fis 
xd;wpizf;fTk; KidthH. 

rKjhag;gzpf;fhd gpujhd mZFKiwnad;gJ “xd;wpize;J 
gzpGhpAk; kf;fsplk; jkJ #o;epiyia Kd;Ndw;wpf; nfhs;tjw;fhd 
,aYik> mjw;Fhpa mbg;gil mDgtk; vd;gdmtHfsplNk 

fhzg;gLfpd;wd” vd;gjid Vw;Wf;nfhs;tjhFk;. ,t;thwhd 
ek;gpf;ifnad;gJ r%fg;gzpapd; mbg;gil tpOkpaq;fspy;  kpfTk; 
gpujhdkhdnjhd;whff; fhzg;gLfpd;wJ. rKjha mgptpUj;jpapid 
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Vw;gLj;Jtjw;Fr; rKjhag;gzpahsHfs; gad;gLj;Jk; rpy 
Kjd;ikahd fUtpfshf> 

1 r%f tpopg;GzHit Nkk;gLj;Jjy; 
2 jiyikj;Jtj;ij milahsk; fhZjYk; mjid tpUj;jp 

nra;jYk; 
3 Njitf;F Vw;w tifapy; Njitahd gq;fhspfSld; 

je;jpNuhghaf; $l;Lf;fis   Vw;gLj;Jjy; 
4 tsHe;NjhH fw;wiy Cf;Ftpj;jy; 
5 $l;Lwit Nkk;gLj;Jjy; 
6 rKjhaj;jpd; ,aYikiaf; fl;bnaOg;Gjy; Nghd;wtw;iwf; 

Fwpg;gplyhk;. ,r;nraw;ghLfspw;F Nkyjpfkhfr; rKjhag; 

gzpahsnuhUtH ntt;NtWgl;l, gue;j tplaq;fspYk; jdJ 
ftdj;ijf; Ftpf;f Ntz;bAs;sJ. cjhuzkhf 
rKjhaj;jpy; epyTk; tPbd;ik njhlHghd rthy;fs;> mq;F 
eilKiwg;gLj;jg;gLk; mgptpUj;jjpj; jpl;lq;fs; njhlHghd 
rthy;fs; gw;wpj; njupe;J nfhs;tJld;; rKjha mgptpUj;jp 
njhlu;ghd Ma;Tr; nraw;ghLfspYk; <Lgl KbAk;. 
mj;Jld; rKjhag; gzpahsHfs; r%ff; nfhs;if 
tFg;ghf;fq;fspy; ftdk; nrYj;Jtjd; %yk; r%f> 
nghUshjhu murpay; fhuzpfs; vt;thW mk;kf;fspd; 
tho;f;ifapy; nry;thf;Fr; nrYj;Jfpd;wd vd;gij mwpe;J 
nfhs;tJld;> r%ff; nfhs;ifg; gFg;gha;tpidAk; 

Nkw;nfhs;s KbAk; (Estes, 1997). 

rKjhag; gzpahsHfs; jkJ ngUk;ghyhd Neuj;ij 

rKjhaj;jpYs;s Kjd;ik cWg;gpdHfSlDk; (Key persons) $l;Lg; 

gq;fhsHfSlDk; (Stakeholders) gzpahw;Wtjw;fhf xJf;Ftjd; 
%yk; mr;rKjhaj;jpdhy; mile;Jnfhs;sf;$ba nghJthd kw;Wk; 
rhj;jpakhd ,yf;Ffis milahsk; fhz Kidfpd;wdH. 
,e;Nehf;fj;jpw;fhf rKjhag;gzpahsH Fwpg;gpl;l rKjhar;rthy; 
njhlHghfj; jdf;Fj; njhpe;j midj;J jfty;fisAk; 
rKjhaj;jpYs;s Kjd;ik cWg;gpdHfSlDk;> 
$l;Lg;gq;fhsHfSlDk; gfpHe;J nfhs;tjD}lhf gpur;rpidfisf; 
ifahs;tjw;fhd rpwe;j topKiwnahd;wpidf;  fz;lwptjw;fhd 
,aYikiag;; ngw;Wf;nfhs;fpd;whu;. 

vdNt rKjhag;gzpahdJ r%fg;gzpapd; xU Kjd;ikahd 
Kiwahfj;jpfo;tJld;. mJ 

1 rKjhaj;J cWg;gpdHfspilNa mwpit Nkk;gLj;jy; 
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2 Ntiytha;g;Gf;fis cUthf;Fjy; 
3 tWikiaj; jzpj;jy;; 
4 ghy;epiyr; rkj;Jtj;jpid Vw;gLj;jy; 
5 rKjhaj;jpw;Fhpa eyr;Nritfis Nkk;gLj;jy;   

Nghd;w  gzpfisAk; jdJ mbg;gil Nehf;fq;fshff;;; nfhz;L 
nraw;gLfpd;wJ. vdNt r%fg;gzpr; nraw;ghl;bw;F 
Nfhl;ghl;LuPjpahd mwpTk; cWjpahd gapw;rp kw;Wk; nraw;ghl;L 
mwpTk; Gwe;js;s Kbahj mbg;gil %yq;fshff; fhzg;gLfpd;wd 

(Bernstein, 1995). ,f;fl;LiuahdJ rKjhag;gzp vt;thW 
,yq;iff;F ntspNa Vida ehLfspy; rKjha mgptpUj;jpiia 
Vw;gLj;Jtjpy; Kidg;Gf; fhl;Lfpd;wJ vd;gjidAk; vkJ ehl;by; 
mJ vt;thW rpwe;enjhU r%fg;gzpr; nray;Kiwfspnyhd;whf 
mika KbAnkd;gjidAk; tpthjpg;gjhf mikfpd;wJ. 

Ma;tpd; Nehf;fq;fs; 

1. r%fg;gzpg; ghpr;raj;jpd; xU gpujhd $whfr; rKjha 
mgptpUj;jpaike;Js;sJ vd;gjid ntspf; nfhz;L tUjy;. 

2. rKjha mgptpUj;jpapy; rKjhaxOq;fikg;gpd; tfpgq;;ifg; 
ghprPypj;jy;. 

vz;zf;fUr; rl;lfKk; gpujhd vz;zf;fUf;fSk; 

,t; MaTf;fl;Liuapd; vz;zf;fUr; rl;lfkhdJ gpd;tUk; gpujhd 
vz;zf; fUf;fis ikag;gLj;Jfpd;wJ. ,it Ma;tpd; 
Nehf;fq;fisf; Fwpg;ghfg; gpd;gw;Wtjw;Fk;> Ma;tpd; nry;jpiria 
jPHkhdpg;gjw;Fkhd topfhl;bahf mike;Js;sJ. 

 r%fg;gzpAk; mjd;cjtp Njitg;gLNthUk; 

r%fg;gzpnad;gJ ntt;NtWgl;l %Nyhghaq;fisg; gad;gLj;jp 
jdpegH> FOf;fs;> rKjhaj;jpdH Nghd;Nwhiuj; jkf;Fj; jhNk 
cjtpf; nfhs;tjw;Fhpa tYg;gLj;jiy Nkw;nfhs;Sk; 
xOq;fikf;fg;gl;l njhopy; thz;ikahFk;. r%fnkhd;wpy; 

fhzg;glf;$ba tpspk;G epiyg;gLj;jg;gl;l, vspjpy; 
ghjpg;gilaf;$ba gphptpdH> Mjutw;NwhH> mutizf;fg;glhNjhH 

Nghd;NwhNu r%fg;gzpapy; cjtp Njitg;gLNthH (Needy people) 

vd miof;fg;gLfpd;wdH (Skrodele-Dubrovska, 2012). 
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r%fg;gzpahsH 

r%fg;gzpahsH vdg;gLgtH “kf;fs; jkf;Fj; jhNk cjtpf; 
nfhs;tjw;fhf mtHfSf;F cjTk; xU njhopy; 

thz;ikahsuhFk;”. r%fg;gzpahsupd; MjuTld;; kf;fs; jkJ 
md;whl tho;tpid Kfhik nra;af;$bajhd epiyia vl;l 
KbAk;. ,jw;Fr;rKjhag; gzpahsu; rKjha xOq;fikg;G cl;gl 

gy;NtWgl;l r%fg;gzp Kiwikfis gad;gLj;Jfpwhu; (Cherry, 
2017).  

r%jha mgptpUj;jp 

rKjha mgptpUj;jpnad;gJ kf;fspd; gaDWjp tha;e;j gq;Nfw;G 
kw;Wk; mtHfspd; rKjha Kd;ndLg;G vd;gtw;wpd; mbg;gilapy; 
r%f kw;Wk; nghUshjhu Nkk;ghl;bw;fhd mbg;gil 
epge;jidfisg; G+Hj;jp nra;tjw;fhf tbtikf;fg;gl;l 

nray;Kiwahf fhzg;gLfpd;wJ (Cavaye, 2006).  

Kiwapay; 

,t; Ma;T Nehf;fj;jpw;fhf fz;lwpjy; Ma;T Kiwapay; 

(Explorative research methodology) gad;gLj;jg;gl;Ls;sJ. ,jd; 
%yk; Jhpjkhd r%f> nghUshjhu murpay; khw;wq;fspw;F 
cl;gl;LtUk; ,yq;ifr; rKjhaq;fspy; rKjha mgptpUj;jpia 
Vw;gLj;Jtjpy; rKjhag; gzpapd; gq;F vt;thW mikaf;$Lk; 

vd;gjid ntspg;gLj;j Kjyhk;, ,uz;lhk;epiyj; juTfs;> 

GyikrhH fl;Liufs;> epfo;epiyf; fl;Liufs; (Online Journals) 
vd;gdtw;wpD}lhf rKjha mgptpUj;jpapy; rKjhag;gzpapd; gq;F 
gw;wp tpghpf;fpd;wJ. tlGyj;jpy; r%fg;gzpj;Jiwapy; Ie;J 
tUlq;fspw;F mjpfkhfg; gzpGupAk; Nehf;fk; fUjpa 
khjpupnaLg;gpd; %yk; njupTnra;ag;hl;l 20epGzHfspd; 
Nehf;Fepiyfs; kw;Wk; fl;Liuahsupd; Ra mtjhdk; 
vd;gtw;wpidg; gad;gLj;jp Mokhd Neu;fhzy; %yk; 
Kjyhk;epiyj; juTfs; jpul;lg;gl;ld. 

rKjha mgptpUj;jpapy; rKjha xOq;fikg;G 

rKjha xOq;fikg;G vd;gJ jw;NghJ cyfshtpa hPjpapy; 
gpugy;akile;J tUfpd;w r%fg;gzp Kiwikfspnyhd;whff; 
fhzg;gLfpd;wJ. rKjha xOq;fikg;G mZFKiwahdJ kf;fs; 
jhkhf Kd;te;J nghWg;Ngw;Fk; Ra cjtpr; nraw;jpl;lq;fs; 
njhlHghf mjpfk; ftdk; nrYj;Jtjhf mike;Js;sJ.kf;fshy; 
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nghWg;Ngw;fg;gLk; ,r; nraw;jpl;lq;fshdit mtHfs; czHe;J 

nfhz;l Njitfisg; (Felt needs) G+Hj;jp nra;tjw;Fk;> mtHfspd; 

nghJthd r%f, nghUshjhu mgptpUj;jpia mile;J 
nfhs;tjw;Fk;> cjtpfukhdjhf mikfpd;wd. rpy ehLfspy; 
rKjha mgptpUj;jpj; jpizf;fsq;fNs fpuhkpa mgptpUj;jpf;fhd 
KOikahd nghWg;igAk; Vw;Wf; nfhz;bUg;gjidf; 
fhzf;$bajhfTs;sJ. ,yq;ifiag; nghWj;jtiuapYk; mjd; 

rdj;njhiff; fl;likg;gpy; Vwj;jho 60% MdJ fpuhkpa kf;fspd; 
gpurd;dkhff; fhzg;gLtjdhy; fpuhkpa mgptpUj;jp 
Kjd;ikg;gLj;jg;gl;lNjhL fpuhkpa mgptpUj;jpj; jpizf;fsq;fs; 
khfhzkl;lj;jpy; fpuhkpa mgptpUj;jpf;Fg; nghWg;ghff; 

fhzg;gLfpd;wd (Bernstein, 1995).,jid tplTk; efu mgptpUj;jpj; 
jpl;lq;fs;> Nrhpg;Gwq;fis Nkk;gLj;Jtjw;fhd jpl;lq;fs;> 

csNehahsHfs;, kJ kw;Wk; Nghijg;nghUs; 
ghtidahsHfSf;fhd  GdHtho;topf;Fk;; jpl;lq;fs;> 
njhopw;gapw;rpr; nraw;ghLfs;> nghOJNghf;F trjpfis Vw;gLj;jy;> 
Fiwe;j tUkhdg; gphptpdHf;fhd tPl;L trjpj; jpl;lq;fs; vd;gdTk; 
nraw;gLj;jg;gLfpd;wd.  
 

Estes (1997) ,d; fUj;Jg;gb gpd;tUk; %d;W fhuzq;fspw;fhf 
rKjha mgptpUj;jpg; ghpr;rak; vd;gJ vg;NghJk; efHg;gFjpfspy; 
r%fg;gzpapd; ika vz;zf;fUthfj; jpfo;fpd;wJ. mitahtd:  

1 Kd;dH xOq;fikf;fglhkypUe;j rKjhaq;fisg; 

gutyhf;fg;gl;l / Vw;Wf; nfhs;sg;gl;l r%fr;nraw;ghl;L 
Nehf;fj;jpw;fhf gaDWjptha;e;j Kiwapy; xd;wpizj;jy;. 

(c+k;:- ghlrhiy trjpfis Nkk;gLj;jy; kw;Wk; 
ghJfhg;ghd Rw;waiy cUthf;Fjy;). 

2 rKjhaq;fspd; gaDWjptha;e;j njhopw;ghl;Lf;F 
mtrpakhd r%f xOq;Ffis cUthf;ff;$ba tifapy; 
ghuk;ghpa FLk;g kw;Wk; cwTKiwfis tYg;gLj;jy;. 

3 rKjha mbg;gilapyhd r%f eyd;Ghp kw;Wk; r%fNritr;  
nraw;ghLfshdit twpNahUf;F cjTtjw;fhd kpfg; 
gaDWjp tha;e;j topKiwahff; fhzg;gLjy;.   

Njrpa mgptpUj;jpapy; r%fg;gzpapd; jhf;fk; 

Nfhl;ghLfs; kw;Wk; ghpr;rak; vd;Dk; ,uz;L gug;GfspYk; 
mgptpUj;jp gw;wpa fUj;jhly;fs; Kuz;gLgitahf cs;sd. ,it 
rpf;fy; jd;ik tha;e;jjhfTk; fhzg;gLfpd;wd. mgptpUj;jpAld; 
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njhlHGila vz;zf;fU kw;Wk; nrad;KiwhPjpahd fUj;Jf;fs; 
kw;Wk; mtw;Wld; njhlh;Gila rpf;fy; jd;ik fhuzkhf 
,f;fl;LiuahdJ jw;fhy mwpQHfshy; nghpJk; 

Kjd;ikg;gLj;jg;gLk; “mgptpUj;jpaile;J tUk; cyfpy; kf;fspd; 

Njitfisg; G+Hj;jp nra;jNy mgptpUj;jpapd; Nehf;fkhFk;” 

vd;fpd;w Gs;spAlNdNa nghUe;jpg; Nghtjhf mikfpd;wJ. Rodney 
(1972) ,d; fUj;Jg;gb mgptpUj;jpahdJ jdpegiug; nghWj;jtiu 
mthpd; jpwd;fisAk;> ,aYikfisAk; mjpfhpj;jy;> Rje;jpuk;> 
GjpJ GidAk; Mw;wy;> RaxOf;fk;> nghWg;Gf;$wy; kw;Wk; 
nghUshjhuhPjpahd eyk; vd;gtw;wpd; kPJ nry;thf;Fr; 
nrYj;Jfpd;wJ vd;fpd;whH. r%fkl;lj;jpidg; nghWj;jtiuapy; 
kf;fspd; ,aYikia mjpfhpg;gJld; cs;shHe;j kw;Wk; 
ntspthhpahd cwTfis xOq;FgLj;JtjidAk; Kjd;ik 
Nehf;fkhff; nfhz;ljhFk;.  

Todardo kw;Wk; Smith (2003) ,d; fUj;Jg;gb mgptpUj;jp vd;gjd; 
mHj;jk; egUf;F egH NtWgLtJld; rpy Ntisfspy; ntt;NtW 
Nehf;FepiyfspypUe;Jk; tpthjpf;fg;glyhk;. ,tuJ fUj;Jg;gb 
XusTf;F ePz;lfhy mbg;gilapy; jsk;gy; ,y;yhj Njrpa 
nghUshjhuj;ijf; nfhz;l ehnlhd;W jdJ nkhj;jj; Njrpa 

cw;gj;jpia 5% njhlf;fk; 7% My; mjpfhpg;gNj nghUshjhu 
tsHr;rpahfg; ghHf;fg;gLfpwJ. cz;ikapy; ,q;F xU ehL mjd; 
rdj;njhif tsHr;rp tPjj;jpidtplTk; mjd; nghUshjhu tsHr;rp 
tPjj;jpid caHj;JtNj nghUshjhu mgptpUj;jpahfg; 

ghHf;fg;gLfpd;wJ. vdpDk; Stutz kw;Wk; Desousal (1988) ,d; 

fUj;Jg;gb “If;fpa ehLfs; ];jhgdkhdJ tsHe;j kw;Wk; tsHKf 
ehLfspd; r%f mgptpUj;jpia mstpLtjw;fhf kdpj mgptpUj;jpr; 

Rl;biag; (HDI) gad;gLj;JtJld;> ,J kdpj> r%f kw;Wk; 
nghUshjhu tplaq;fshd MAs; vjpu;ghh;f;if> vOj;jwpT tPjk;> 
jyh tPj tUkhdk; kw;Wk; nfhs;tdTr; rf;jp vd;gd gw;wpAk; 
tpghpf;fpd;wJ. vdNt ,jid EZfpg; ghHf;Fk;NghJ 
mgptpUj;jpf;fhd rpy gpujhdkhd r%ff; Fwpfhl;bfs; 
mtrpakhdit vd;gJ Gyg;gLfpd;wJ. cjhuzkhfr; rpwe;j 
vOj;jwpT tPjj;jpid mile;J nfhs;sy;> khztHfisg; 
ghlrhiyfspy; fw;wy; nraw;ghLfSf;fhf ,izj;jy;> Rfhjhuk; 
mjd; NritfSk;> tPl;Lj; jpl;lq;fis toq;fy; Nghd;w ntt;NtW 
nraw;ghLfs; mgptpUj;jpr; nrad;Kiwapy; 
Kjd;ikg;gLj;jg;gLfpd;wd. vdNt mgptpUj;jp kPs 
tiutpyf;fzg;gLj;jg;gl;Ls;sNjhL> tWikiaf; Fiwj;jy; my;yJ 
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xopj;jy;> nghUshjhu tsHr;rpNahL Ntiyapd;ikiaf; Fiwj;J 
tUkhdr; rkkpd;ikia kl;Lg;gLj;jp kf;fspd; tho;f;ifj;juj;ij 
mjpfhpg;gnjd;gNj mgptpUj;jpahFk; vDk; fUj;Jk; ,d;W 
epiyepWj;jg;gl;Ls;sJ.  

vdNt r%fg;gzp Nehf;Fepiyapy; mgptpUj;jp vd;gJ r%fk;> 
nghUshjhuk; Nghd;w ,uz;L Kf;fpa JUtq;fis 
Kjd;ikg;gLj;Jfpd;wJ. nghUshjhuk; vd;gJ nghUshjhu tsHr;rp 
kw;Wk; mjpfhpj;j cw;gj;jpiaf; Fwpg;gNjhL r%fk; vd;gJ 
kf;fspd; tho;f;ifj;juk;> csg;ghq;F kw;Wk; r%f epWtdq;fs;> 
ntspaf epWtdq;fSldhd cwTfs; vd;git Nkk;gLtjhf 
mikfpd;wJ. NkYk; mgptpUj;jpnad;gJ xU njhlHe;J nry;Yk; 
,aq;fpapy; nrad;KiwahfTk;> ,jd;%yk; kf;fs; jk;iknahU 
rKjhakhf ,dq;fz;L nfhs;sTk;> Njitahd mwpT> 
tpOkpaq;fs; kw;Wk; epWtdhPjpahd jpwd;fs; vd;gtw;iwg; 
gad;gLj;jpj; jk;ikf; $l;lhf tYg;gLj;jpf; nfhs;sTk;> 
njhlHr;rpahf rKjha tsq;fisg; gfpHe;J nfhs;sTk;> mtw;iw 
Nkk;gLj;jpf; nfhs;sTk;> rKjhaj;jpd; midj;J 
cWg;gpdHfspilNaAk; NeH rPuhd khw;wj;ij Vw;gLj;jp mjd;%yk; 
midtUk; ed;ikaila itg;gjhfTk; cs;sJ. NkYk; rKjha 
mgptpUj;jpnad;gJ nghUshjhu> gz;ghl;L> r%f chpikfis 
czHe;J mtw;iwg; gad;gLj;JtjD}lhf tWik> mrkj;Jtk; 

(inequality)> tUe;Jjy;fs; (sufferings) kw;Wk; mePjp (injustice) 

vd;gtw;iw KbTf;Ff; nfhz;LtuTk; KaYfpd;wJ (Oxfam 

Community Aid Abroad, 2001).   

rKjha mgptpUj;jpAk;; rKjhag;;gzpAk;: ,yq;ifapd; mDgtk; 

,yq;ifapd; ,uz;L gpujhd ,dq;fspw;fpilNa Vw;gl;l %d;W 
jrhg;jq;fshf ePbj;jpUe;j MAj Nkhjy;fs; 2004 ,y; cj;jpNahf 
g+u;tkhf KbTWj;jg;gl;bUg;gpDk; Aj;j tLf;fs;> nfhba 
tpisTfs; MWtjw;F ,d;Dk; ePz;lfhyk; Njitg;gLtNjhL 
csf;fhaq;fis Mw;Wjy;> ,dq;fspilNa gu];guk; ek;gpf;ifia 
Vw;gLj;Jjy;> kd;dpj;jy;> kPs;-ey;ypzf;fj;jpid Vw;gLj;Jjy; 
vd;fpd;w gy;NtW Kaw;rpfs; eilngw;WtUk; epiyapy; 
,r;nraw;ghLfis Nghupdhy; ngupJk; ghjpf;fg;gl;l ,g;gpuNjrq;fspy; 

r%fk; vDk; ngUk;ghf (Macro level) kl;lj;jpypUe;J mZFtjid 

tplTk; rKjhag;gzp vDk; Ez;ghf mZFKiw (Macro level 

approach) %yk; mZFtNj rhyr;rpwe;jjhFk.; Vnddpy; 
jdpkdpjg;ghjpg;Gf;fs; ftdj;jpw;Fl;gLk; NghNj mJ KOnkhj;jr; 
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rKjhaj;jpidAk; fUj;jpnyLg;gjhf mikAk.; vdNt ,jw;Fr; 
rKjhag;gzpapd; Njit ,d;wpaikahjjhFk;.  

MAj Nkhjy;fs; KbTf;F nfhz;Ltug;gl;lhYk; Aj;jj;jpy; 
ghjpf;fg;gl;l rKjhaq;fis mwpT g+u;tkhfg; gyg;gLj;Jtjw;fhd 
Kaw;rpfs; kpff; Fiwthf eilngw;WtUk; epiyapy; ,t;thwhd 
mwpTk; mDgtKk; nfhz;l rKjhag;gzpahsu;fis 
cUthf;fNtz;ba Njit ,d;W czug;gl;Ls;sJ.  ,t;thwhd 
rKjhag;gzpahsu;fis cUthf;Ftjd;%yk; Mu;tKk; tpUg;gKs;s 
gy;NtWjug;G nghJkf;fs; mur mYtyu;fs;> ,isQu; Atjpfs;> 
khztu;fSf;Fg; gapw;rpaspj;J mtu;fspd;; Mw;wiy  
Nkk;gLj;JtjD}lhf Aj;jj;jpw;Fg;gpd; gy;NtW gpur;rpidfis 
vjpu;Nehf;Fk; kf;fs; jkf;Fj;jhNk cjTtjw;Fk; gpwUf;fhd 
cjtpia toq;Ftjw;Fk; mtu;fisj; jahu;gLj;Jk; gzp kpfTk; 
Kf;fpak; tha;e;jJld; ,JNt rKjhag;gzpahsplk; ngupJk; 
vjpu;ghh;f;fg;gLk; nghWg;ghfTk; fhzg;gLfpd;wJ. ,JNt 
r%fg;gzpapd; mbg;gilj; jj;JtKk; jhw;gupaKkhFk;.  

,yq;ifapy; NghUf;Fg; gpe;ija #oypy; csr%f Nkk;ghl;il 
Cf;Ftpj;jypYk; cs;s+u;r; rKjhaq;fis tYg;gLj;JtjpYk;; 
rKjhag;;gzpapd; tfpgq;F 

,d;W Nghu; Xa;e;j #oypy; ,isQu;fspilNa td;Kiwf; 

fyhrhuk;> kJ kw;Wk; Nghijg; nghUs; J\;gpuNahfk;, rpWtu; 
J\;gpuNahfq;fs;> tPl;Ltd;Kiw> tWik> Ntiy tha;g;gpd;ik> 
ngz;fs; jyikjhq;Fk; FLk;gq;fspd; rLjpahd mjpfupg;G> 
epjpepWtdq;fspd; mjPj nraw;ghLfSk; mtw;wpd; tpisTfSnkd 
rKjhag;gpur;rpidfs; gy;gupkhzk;ngw;W tUtjid mtjhdpf;f 
KbfpwJ. mj;Jld; Aj;jfhyj;jpy; ,Ue;jij tplTk; ,d;Ws;s 
rthy;fs; kpfTk; rpf;fy; tha;e;jitahfTk; vspjpy; ,q;Fs;s 
ghuk;gupa tho;tpid mirj;Jg; ghu;f;Fk; ty;yik 

nfhz;litahfTk; cs;sd. kf;fspilNa RahjPdkhd, jq;F 
epiyaw;w tho;f;ifia Nkk;gLj;JtJld; mtu;fspd; gyq;fis 
,dq;fz;L mtu;fspd; gpur;rpidfis mtu;fshfNt jPu;g;gjw;F 
rKjhag;gzp kpfTk; ,d;wpaikahjjhf mike;Js;sJ. 

vdNt rhjhuzkhd> ghuk;gupakhd kw;Wk; xNu tifj;jd;ikahd 
mZFKiwfs; ,t;thwhd rthy;fisf; ifahs;tjw;Fg; 
NghJkhdjy;y vd Gyikahsu;fs; Vw;Wf; nfhz;Ls;sNjhL 
njhopy; thz;ikahd nrad;KiwfNs ,d;W jiyaha  
Njitahf cs;sJ vd;gjidAk; typAWj;Jfpd;wdu;. mjhtJ 
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Nkw;$wg;gl;l rthy;fs; xt;nthd;Wk; jdpj;jd;ikAilait. 
rthy;fis vjpu;Nehf;Fgtu;fSk; jdpj;jd;ik tha;e;jtu;fs;. vdNt 
xt;nthU rthYf;Fk; xt;nthUtpjkhd mZFKiw 
Njitg;gLtNjhL gpur;rpidia vjpu;Nehf;Fgtu;fSk; ntt;Ntwhd 
jiyaPL Njitg;gLgtu;fshf cs;sdu;. cjhuzkhf kJTf;F 
mbikahdtu;fSf;Fk; Nghijg;nghUSf;F mbikahdtu;fSf;Fk; 
gad;gLj;jg;gLk; rKjhag;gzp mZFKiw ntt;NtWgl;ljhFk;. 
ntspg;gilahfg; ghu;f;Fk;NghJ ,uz;Lk; VNjh xU tifapy; 
xNukhjpupahd rthyhff; fhzg;gl;lhYk; ,t;tpuz;Lk; 
Vw;gLj;Jfpd;w jdpahs;> FLk;g> rKjha> rKf kw;Wk; 
rl;ltpisTfs; NtWgl;ldtahFk;. mtw;Wf;fhd rKjhag;gzpj; 
jiyaPl;L mZFKiwAk; NtWgl;ljhfNt mikAk; vdNt 
rhjhuzkhf xUtUf;F mwpTiu $WtJ> gzk; my;yJ nghUshf 
cjtpGuptJ Nghd;w tplaq;fs; rpyNtisfspy; Fwpg;gpl;l 
gpur;rpidiaj; jPu;g;gjpy; ntw;wp ngwhky; NghtJld; gpur;rpidapd; 
jPtpuj;ijAk; mjpfupj;J tplyhk;. cjhzkhf csNeha;fs;> 
tPl;Ltd;Kiw> rpWtu; J\;gpuNahfk; Nghd;wd ,d;W njhopy; 
thz;ikahd $l;L mZKiw %yKk; cWjpahd njhlu;G 
tiyaikg;gpd; %yKk; jPu;j;J itf;f Ntz;ba NjitAs;sdthf 
fhzg;gLfpd;wd. 

,tw;Wf;Fg; ghuk;gupakhd my;yJ njhopy; thz;ikaw;w 
mZFKiwfs; gad;gLj;jg;gl;lhYk; epGzj;Jtk; tha;e;jtu;fspd; 
thjj;jpd;gb Nkw;$wpa KiwfNshL njhopy; thz;ikahd 
mZKiwfSk; Njitg;gLfpd;wd. NkYk; jiyaPl;bd; 
ve;jg;Gs;spapy; ghuk;gupakhd mZFKiwiag; GFj;JtJ vq;Nf 
ty;Ydu;fis ehLtJ vdj;jPu;khdpg;gJk; ,q;F Kjd;ikahd 
tplakhFk;. vdNt ,t;NtWgl;l mZFKiwfs; gw;wp kf;fspilNa 
vLj;Jiug;gJ rKjhag;gzpahsupd; flg;ghlhFk;.  

,JNt ,d;W xd;wpizf;fg;gl;l r%fg;gzp mZFKiwahff; 

(Integrated Social Work Approach)fhzg;gLtJld;;njhopy;thz;ikahd 
kw;Wk; ghuk;gupakhd mZKiwfs; ,ize;j rKfg; 

gzpj;jiyaPl;L mZF KiwnadTk; (A Combination Of Professional 

& Traditional Approach) ,J miof;fg;gLfpd;wJ. ,t;thW ehk; 
mjpfk; Nfs;tpAwhj mZKiwfs; kdpju;fspd; jdpj;jd;ik 
mtu;fs; vjpu;Nehf;Ffpd;w rthy;fspd; jPtpuk; kw;Wk; ,ay;G 

vd;gtw;iwg; nghWj;J NtWgLfpd;wd. ,d;W ehk; Ez;ghf, 
,ilg;ghf kw;Wk; ngUk;ghfj;jiyaPLfs; vd 
tifg;gLj;Jkstpw;Fr; rthy;fspd; jd;ikfs; NtWgl;Ls;sNjhL 
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mtw;iwf; ifahs;tjw;fhd mwpT, Nju;r;rp kw;Wk; 
mDgtkl;lq;fSk; NtWgLfpd;wd. 

,it rKfMjuT> cstsj;Jiz rKfg;gzp> rpfpr;ir 
Kiwapyhd mZKiwfnsd ,d;W gy;NtW jsq;fspw;Fg; 

gutyhf;fg;gl;Ls;sd. mj;Jld; gpur;rpidiaf; Nfl;lwpe;J, mjid 
ntt;NtWgl;l gbKiwfspD}lhf mjhtJ Neu;fhzy;> 
r%ftiuglk;> mtjhdk;> thrpg;G> epGzu;fs; kw;Wk; 
rfnjhopy;thz;ikahsu;fspd; mDgtg;gfpu;T vd;gtw;wpD}lhf 
Neha; epu;zak; nraag;gLfpd;wJ. NkYk; nghUj;jkhd jiyaPl;Lj; 

jpl;lnkhd;iwj; jahu;nra;J, mjid ntt;NtWgl;l gq;fhsu;fNshL 

,ize;J eilKiwg;gLj;jp, tpisTfis Ma;Tnra;J mtw;wpy; 

cupa khw;wq;fis Vw;gLj;jp, njhlu;e;J eilKiwg;gLj;JtNjhL, 

mtjhdpj;J, ePz;L epiyj;J epw;ff;$ba tifapy; Neu;kakhd 

khw;wq;fisg; Ngzp, vjpu;kiwahd khw;wq;fisf; fistJ 
vd;gjhf njhopy;thz;ikahd mZFKiwnad;gJ gy;NtWgl;l 
nrad;KiwapD}lhf Nkw;nfhs;sg;gLfpd;wJ.  

rKjhag;gzpapy; KOjshtpa mZFKiwapd; Njit 

,yq;ifapd; jw;Nghija r%fr;#oypy; jiyaPL nra;tjw;F 
rKjhag; gzpapy; KOjshtpa mZFKiwapd; Njit 
fhzg;gLfpd;wJ. ,jw;Fr; r%fg;gzpahsu;fSf;F cupa 

JiwuPjpahd Kiwrhu; mwpT> fs mDgtk;, Gj;jhf;fg; gapw;rp> 

mDgtg;gfpu;T> Nkw;ghu;it vd;gd Njitg;gLfpd;wJ.,d;W 
cupkk;ngWjy;> Ma;Tfis Nkw;nfhs;sy; cs;s+u; kw;Wk; ru;tNjrf;  
fUj;juq;Ffspy; fl;Liufisr; rku;g;gpj;jy;> njhopy;thz;ikr; 
rq;fq;fspy; mq;fj;Jtk; ngWjy;> mwpTj;jsj;jpw;Fg; gq;fspg;Gr; 
nra;jnyd r%fg;gzpj; njhopy;thz;iknad;gjd; mu;j;jk; kw;Wk; 
Gupjy; vd;gd gyKfq;fisf; nfhz;L fhzg;gLfpd;w epiyapy; 
rKjhag; gzpahsu;fSk; jk;ikg; gapw;Wtpg;gJld; jkJ 
jpwd;fisg; GJg;gpf;f Ntz;ba epu;g;ge;jKk; fhzg;gLfpd;wJ. 

,d;iwa fy;tpAyfpy; r%fg;gzpahdJ rhd;wpjo;> gl;lg;gbg;G> 

gl;lg;gpd; gbg;G, fyhepjpg; gbg;G> fyhepjpg; gpd;gl;lg;gbg;G vd 
tpuptile;J nry;tJld; Njitf;Nfw;w tifapy; jdpad;fSlDk; 

FLk;gq;fSlDk; gzp Gupjy, ; r%ff; FOf;fSld; gzpGupjy;, 
rKjhaq;fSld; gzpGupjy;> rKff; nfhs;iftFg;G> r%f 
eyd;Gupepu;thfk;> r%fg;gzp Ma;T> r%fr; nraw;ghL vd gy;NtW 
ghlg;gug;Gfs; cs;thq;fg; gl;Ls;sNjhL fsf;fw;ifAk; rup 
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tpfpjkhf my;yJ Njitf;Nfw;w tifapy; fye;J ghlnewpfs; 
cUthf;fg;gl;Ls;sNjhL rKftpQ;Qhdj; Jiwg;ghlq;fshd 
cstpay;> r%ftpay;> nghUspay; Nghd;wtw;Wld; kdpj 

cupikfs;> rl;lk;, ,lu;Kfhikj;Jtk;> cyfkakhf;fk, ; 
Kuz;ghl;Lj;jPu;T> kdpj tsKfhikj;Jtk;> ,uz;lhk; nkhop> fzpdp 
mwpT vd ntt;NtW Kiwfs; fye;j xU khWgl;l ajhu;j;j 
mZFKiwahf tsu;e;Js;sJ. vdNt rKjhag; gzpahsu;fSk; 
jk;ik ,t;thwhd khw;wq;fspw;F Kfk; nfhLf;fj; jahu;gLj;j 
Ntz;bAs;sJ.  

NkYk; ,d;iwa ,yq;ifr; rKjhaq;fNshL gzpGuptjw;F kUj;Jt 
r%fg;gzp> cs rKfg;gzp> KjpNahu;gzp> rpWtu;fSf;fhd gzp> 
ghlrhiyr; rKfg;gzp> ngz;fs; gzp> khw;Wj;jpwdhspfs; kw;Wk; 
tpNrl NjitAs;NshUf;fhd gzp kw;Wk; FLk;g eyr;r%fg; 
gzpnad gy;NtW rpwg;Gj; Nju;r;rpfisf; nfhz;Lk; rKjhag; 
gzpahsu;fig; gapw;Wtpf;f Ntz;bAs;sJ. ,jidtplTk; 
murmYtyu;fs; murrhu;gw;w epWtdg;gzpahsu;fs;> 
nghJj;njhz;lu;fs;> Mu;tKilNahu; vd ntt;NtWgl;l 
jug;gpdiuAk; ,yf;Ff; FOf;fshff; nfhz;L ,d;W 
gapw;rpg;gl;liwfs;> FWq;fhyf; fw;if newpfs; vd r%fg;gzpapd; 
tPr;R tpuptile;J nfhz;L nry;tNjhL ,d;W ,jd; vy;iyia 
tiuaWf;fKbahJs;sJ. vdNt gy;NWgl;l gq;Fjhuu;fis 
,izj;Jk; mtu;fNshL gu];guk; njhlh;Gfisg; NgzpAk; rKjhag; 
gzpahsu;fs; njhopw;gl Ntz;bAs;sJ.   

,yq;if Nghd;w eyd;Gup muRfs; eilKiwapYs;s 
mgptpUj;jpaile;J tUfpd;w ehLfspYk;> NghuopTfspypUe;J kPSk; 
kw;Wk; Nguplu;fSf;fhd mr;RWj;jYs;s ehLfspYk; 
rKjhag;gzpapd; Njit mjpfupj;Js;sNjhL rKf Nritfs; 
eyd;Gupfs;> rKfmgptpUj;jpr; nray;Kiwfs; vd;gtw;iw 
Nkk;gLj;jTk; rKjhag;gzpapd; gq;fspg;G ,d;wpaikahjjhf 
cs;sJ. NkYk; ,yq;if Nghd;w ehLfspd; NghUf;Fg; gpe;jpa 
tho;tpaypy; kPs;FbNaw;wk;> epyq;fs; ifafg;gLj;jy; ePz;lfhyr; 
rpiwtho;T> fhzhky; Nghjy;fs;> ,isNahu; td;Kiw> 
Ntiyapd;ik tWik vd rpy tpNrlkhd rthy;fSk; 

fhzg;gLtNjhL ,tw;Wf;F tpNrlkhfj; Njitg;gLk; mwpT, 
mDgtk; vd;gd kpfTk; gw;whf;Fiwahf cs;sJ.  

mj;Jld;  rpWtu; J\;gpuNahfk;> rpWtu; Copak;> ghlrhiy 
,iltpyfy; vd;gd ,d;W $u;ikaile;J tUk; rthy;fshf ,dk; 
fhzg;gl;Ls;sd. MfNt  rpWtu;fNshL gzpGupaf;$ba tifapy; 
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Mu;tKs;s jug;gpdiu ,dq;fz;L> mtu;fspd; Mw;wiyAk; 
mDgtj;ijAk; Nkk;gLj;JtJ kpfTk; mj;jpahtrpkhdJk; 
mtruKkhd Njitahf cs;sJld; nghJthd r%fg;gzp 

mZFKiw mwpTk; (Generic approach) fye;j rkjhag;gzpawpT 
vkf;F ,d;wpaikahjjhf cs;sJ. 

vdNt ,d;W toq;fg;gLk; rKfg;gzp kw;Wk; rpWtu; ghJfhg;G 
bg;GNshkhg; ghlnewpfs; nghJthd kw;Wk; rpwg;Gg; gpur;rpidfisf; 
ifahs;tjw;Fupa tifapy; rKjhag;gzpahsu;fis 
gapw;Wtpf;fj;jf;fthW tbtikf;fg;gl Ntz;bAs;sJld; ,jw;Fupa 
fsg;gapw;rpAk; ,e; Nehf;fj;jpid epiwNtw;wj;jf;fthW 
mikaNtz;Lk;. ,d;W vkJ kf;fspilNa rpf;fyhd csNeha;fs; 
kw;Wk; cly;uPjpahd rpWePuf Neha;fs;> ntspj;njupah Neha;fnsd 

rthy;fs; ngUfpAs;sNjhL, nlq;F Nghd;w #oy;njhlu;ghd 
rthyfSk; ngUksT mjpfupj;Js;sd. NkYk; Gtp  ntg;giljy;> 
rpwe;j fopTKfhikj;Jtkpd;ik> tPjptpgj;Jf;fs;> nfhiyfs;> MAj 
td;Kiwfs; vd;gdTk; mjpfupj;Js;sd. ,tw;wpw;nfd 
#oy;rKfg;gzp> gRikr;rKfg;gzp> rKjha mzpj;jul;ly; Nghd;w 
tpNrl mwpTfs; Njitg;gLtNjhL mz;ikapy; kPNjhl;lKy;iyapy; 

Vw;gl;l mdu;j;jKk; kiyafg;gFjpapy; Vw;gl;l mdu;j;jKk;, mq;F 
Vw;gLfpd;w kz;rupT ,lu;fSk; ngUk; rthy;fshf cs;sJld; 
,tw;iw vjpu;nfhs;Stjw;fhd jahu;gLj;jYk;> ,lu;fSfF;g; 
gpd;duhd neUf;fbj;jiyaPLk; kpfTk; mtrpakhf cs;sd. 

mj;Jld; kdpjf;flj;jy;fs;, epjpepWtdq;fspd; Nkhrb> ngz;fs; 
gq;Nfw;G> tYg;gLj;jy; Nghd;w JiwfSk; kpfTk; 
ftdj;jpnyLf;fg;glNtz;ba tplaq;fshf cs;sd. NkYk; 
Nkiyj;Nja mwpTj;jsq;fis kl;Lk; ek;gpapUf;fhky; vkf;fhd 

rKjhag;gzpia cUthf;FtJk;, mtw;iw kf;fspilNaAk; Vida 

JiwapdupilNaAk; gpugyg;gLj;jp, midj;J JiwfspYk; VNjh xU 
tifapy; rKjhag;gzp mZKiwia cl;GFj;j Ntz;bAs;sJ. 
gy;fiyf;fofq;fs; ,d;Wk; ,e;jtplaj;jpy; kpfTk; mbg;gil 

epiyapUg;gNjhL, xUrpy gy;fiyf;fofq;fs; gykhd my;yJ 
kpfr;rupahd fsg;gapw;rpfspy;;yhky; rKjhag;;gzp Kiwikapd; 
Nehf;fj;ij mila KbahkYs;sd.  

KbTiu 

Njrpa rKf mgptpUj;jp epWtdk; Nkw;$wg;gl;Ls epyikfisf; 

fUj;jpy; nfhz;L, ,d;W ,yq;ifapy; rKfg;gzpg; ghlj;ij 
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ntt;NtWgl;l kl;lq;fspy; toq;ff;$ba mq;fPfhuKk;> mjpfhuKk; 

cs;s epWtdk; vd;w tifapy;, rKjhag;gzp Kiwikapid 
njhopy;thz;ikapd; Nju;r;rpNahL jdJ ngUk;ghyhd 
ghlnewpfspYk; toq;fj; jPu;khdpj;jpUg;gJTk; xUtifapy; 
rKfg;gzpr; nraw;ghLfisg; gutyhf;fk; nra;Ak; xU Kaw;rpahff; 
nfhs;syhk;. NkYk; Njrpa rKf mgptpUj;jp epWtdk; jdJ fw;if 

newpfisf; nfhOk;Gf;F ntspNaAk;, tl-fpof;F khfhzq;fspYk; 
$l;bize;j Kaw;rpahfTk;> jdpahfTk; toq;FtNjhL 
rKjhag;gzpf; fsr;nraw;ghLfis khztu;fs; Nkw;nfhs;Sk;NghJ 
me;je;jg; gFjpfspNyNa Nkw;nfhs;tJk; r%fg;gzp 

khztu;fisAk;> kf;fisAk;, cupa gq;fhspisAk; r%fg;gzp 
gw;wpa Gupjypy; xUGs;spf;F nfhz;Ltu cjTk; vdyhk;. 
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The Role of Social Worker Using Social Work 

Methods for Poverty Alleviation 

Nisansala Madushani/Ms.Ayesha Jayawarna 

Abstract 

overty is a multifaceted challenge. For poor families in the 

developing world, living in poverty means trying to survive with few 

options and opportunities. Ultimately poverty impacts individuals 

and entire economies. In Sri Lanka, The history of poverty 

alleviation programmes goes back to the post liberalization period. 

Sammurdhi programme is one of the national programme for poverty 

alleviation. It is the largest government sponsored micro finance programme 

in Sri Lanka. Furthermore, the role of social worker is very needed to the 

poverty alleviation. Therefore it is necessary to discuss the role of social 

worker using social work methods for poverty alleviation. 

 

Keywords: Role of social worker, Social work methods, Poverty allivation 
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Introduction 

Poverty as a social problem is a deeply embedded wound that 

permeates every dimension of culture and society. It includes 

sustained low levels of income for members of a community. It 

includes a lack of access to services like education, markets, health 

care, lack of decision making ability, and lack of communal facilities 

like water, sanitation, roads, transportation, and communications. 

Furthermore, it is a poverty of spirit that allows members of that 

community to believe in and share despair, hopelessness, apathy, and 

timidity. Poverty, especially the factors that contribute to it, is a social 

problem, and its solution is social. 

Meaning of “Poverty” 

There is hardly a universal way of defining poverty because it affects 

many aspects of human conditions. However, the conventional 

concept of poverty depicts it as a condition in which people live 

below a specified minimum income level and are unable to provide 

the basic necessities of life needed for an acceptable standard of 

living. 

The evidence suggests that poverty is a multidimensional social 

phenomenon. Definitions of poverty and its causes vary by gender, 

age, culture, and other social and economic contexts. Poverty is a 

global challenge that goes beyond social and political issues to include 

economic issues. Therefore, solutions aimed at breaking the vicious 

cycles of poverty cannot be limited to political and social policies, but 

call for radical set of measures that are comprehensive and well-

coordinated. 

Whereas the concept of poverty has been expanded in many ways 

beyond solely economic considerations, new elements have been 

recognized as being crucial to sustained poverty alleviation at national 

levels. This has also contributed to significant challenges in the ways 
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poverty has been conceptualize by major donor agencies over the last 

years. The discussion on ‘new’ poverty concepts by agencies such as 

the world bank, Asian development banks and UN circles more or 

less focuses around three main key components.  

 Pro-poor growth, looking mainly into the creation of labor-

intensive employment, infrastructure investment in poor 

regions and environmental sustainability. 

 Good governance, focusing on accountability and 

transparency of state policies and actions, legal frameworks, 

public participation and anticorruption initiatives: 

 Social development, promoting human and social capital, 

ensuring social security for vulnerable groups and addressing 

forms of inequality (e.g. gender-based) ( Poverty issues in Sri 

Lanka. 2003) 

The issue of poverty cannot be separated from the issue of unequally 

distributed powerand wealth. By empowering those in poverty and 

giving them more control and say over what happens to resources 

and wealth the obvious effect will be at least some redistribution 

andretaining of resources and wealth. 

Poverty is a sign which affects people all over the world, though 

generally considered as one of the manifestations of 

underdevelopment. Poverty, as cited in Aderonmu (2010), was 

defined as lack of command over basic consumption needs, having 

inadequate level of consumption and inability of a person to attain a 

minimum standard of living and high status in a society (World Bank 

Report, 1990). Nevertheless, to attempt a compromise definition of 

poverty, one can see it as a condition "where an individual is not able 

to cater adequately for his/her basic needs (food, clothing and 

shelter), is unable to meet social and economic obligations, lacks 

gainful employment, skills, assets and self-esteem; and has limited 

access to social and economic infrastructure (education, health, 
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potable water and sanitation), and consequently has limited chance of 

advancing his/her welfare to the limit of his/her potentials and 

capabilities. 

Three levels of poverty have been identified, extreme poverty, 

moderate poverty and relative poverty. Extreme poverty occurs when 

families cannot get their basic needs for survival. They may be 

frequently hungry, lack safe drinking water, cannot afford education 

for their children, may lack shelter and have inadequate clothing. This 

level of poverty is most likely in developing countries. Moderate 

poverty occurs when families just meet their basic needs, while 

relative poverty refers to circumstances in developed countries when 

household income is below a given proportion of national income. 

Three dimensions of extreme poverty namely; income poverty, 

human development poverty and social exclusion have been central 

concepts in the development of social work over the past century. 

Income poverty if chronic and severe, can lead to homelessness, 

hunger, lack of health care and suspension of parental rights. 

Development poverty epitomizes the non-fulfillment of rights and 

needs in the vital area of health, education and training, access to 

information and employment, while social exclusion is not only a 

violation of human dignity but a phenomenon that leads to isolation, 

alienation and a hidden existence. The effects of poverty are often 

reflected in a multitude of the vulnerable groups such as; youths, 

children, women, elderly, disabled, refugees, migrants, homeless and 

all those at risk. 

Social Work Method 

Case Work: 

The idea of a social worker acting as a caseworker or a counselor is a 

recurrent and powerful notion in social work throughout its history, 

and has also been closely associated with some of the key values of 

social work and particularly recognizing the inherent worth of the 



 Sri Lanka Journal of Social work 2017 

 132 

individual and respecting him or her. Casework also appeals to those 

whose view of social work as a whole is one in which helping or 

supporting individuals is a key component. The method involves 

bringing change in the behavior or outlook of a client. 

(http:/www.scotland.gov.uk)  

Group Work: 

Group work aims at the improved functioning of group members 

through greater ability for a mature relationship, self-awareness and a 

greater sense of belonging. Supportive treatments, such as 

clarification, suggestion, development of alternative solutions, and 

reflection, are used by social workers through group processes and 

interpersonal relationships. Social group work utilizes the group as a 

tool to bring about desired changes in social functioning with 

troubled persons. Social group work involves use of small group 

interaction as a mechanism to facilitate social change. 

Community organization 

Community organization entails bringing people together to deal with 

shared problems and to increase their say about decisions that affect 

their lives. This approach also entails engaging in a broad range of 

social change activities, including advocacy with and on behalf of the 

community for reform underlying social, political, and economic 

conditions that undermine human dignity, and social workers are 

normally the primary professional leaders of highly effective 

community welfare organization worldwide. Community organization 

addresses problem such as lack affordable housing, drug abuse, 

discrimination and lack of access to health care.Community 

organizing helps develop people’s skills, their sense of efficacy and 

competence, and their sense of worth; it also creates capacity for 

democracy and for sustained social change. 
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Social welfare administration 

Social welfare administration process is to organize & to direct a 

social agency. The administrative aspects of social work have to do 

with the organization & management of social agencies public & 

private. Social work becomes increasingly institutionalized; there is a 

need to know about the organization of the relevant institutions, such 

as schools, hospitals and the criminal justice system.  Social 

administration is the area of social work concerned with the 

practicalities of service organization and delivery. 

Social Work Research 

This is “the systematic, critical investigation of questions in the social 

welfare field with the purpose of yielding answers to problems of 

social work and of extending and generalizing social work knowledge 

and concepts (Friedlander, 1958). Apart from conducting their own 

research, social workers also document the scholarly work of and 

engage in collaborative research with other human service 

professionals such as doctors, nurses and psychologists. 

Using their professional skills and knowledge, social case workers 

help in assessing the clients’ needs and applying agency, community 

and public welfare resources and programmes to address relevant 

social, health or economic problems. They help clients who become 

eligible for a variety services designed to improve their economic, 

social and/or health functioning, thereby working toward improving 

the clients’ quality of life or standard of living. In community 

development, social workers work in cooperation with the 

community to identify the needs and to develop or improve services 

and systems to meet those needs. 
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Role of the Social Worker for poverty alleviation 

Social workers concern about poverty has increased because of their 

long history in working with the marginalized or excluded, those 

lacking resources, scenarios which push them to poverty situations. 

At the micro level of daily practice, social workers are used to dealing 

with poverty and also with the risk assessment, working creatively 

and innovatively to help people to understand their situation and to 

change their behavior and their environment, where possible.  

Social worker increased attention is community development, which 

requires skills in community analysis, social planning, community 

organizing and social action. Community development requires the 

ability to foster economic opportunities for area residents through 

work on industrial retention, local business development, job training, 

and placement. Another role is community practice which calls for to 

help people to discover their own resources and their own ability to 

create influence and positive change. The importance of this has been 

underscored by realizing that poverty involves a complex set of 

interactions between personal characteristics and a community’s 

resources and opportunities.  

The role of social workers involves making tough judgments about 

risk to individuals and at times they have to use their ability and 

influence to protect the victims of poverty from themselves or from 

others. Examples: situations of domestic violence, child abuse or 

mental health. Social workers’ long history of working with people in 

poverty situations and witnessing their changing behavior illustrates 

the importance of integrating theory about professional values that 

respect people, their choices and decisions.  

Advocacy  

Social workers help the poor by providing advocacy services, such as 

acting as mediators or directly intervening with social services 
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organizations or governmental agencies. They may be affected by 

mental illness, physical disability or other conditions that make it 

difficult or impossible for them to advocate for their needs. For 

example, a social worker may advocate on behalf of a client facing 

eviction with local housing organizations or help the client locate 

community resources, such as church and religious organizations, that 

might help pay the rent on a temporary basis. 

Social Policy Development 

Social workers also help the poor on a macro, or large-scale, level by 

working to bring changes to social policies. They accomplish this goal 

in a variety of ways, such as through community organization or 

political action. Some social workers join committees or work directly 

with elected officials to discuss community needs or to suggest 

possible changes to specific social policies that affect the poor. They 

might also help influence social policies through other activities, such 

as organizing community protests or fundraisers. 

Community Education 

Role of social workers is providing community education on poverty 

and related concerns. For example, poor communities are often 

affected by issues like gang violence, drug and alcohol abuse, a lack of 

available child care or educational limitations. Social workers help 

educate communities on how to avoid or reduce these problems, help 

communities find more productive ways of working together and 

advise communities about how to find creative or practical solutions 

to problems. 

Needs 

Providing assistance with needs is one of the most important ways 

that social workers help the poor. Concrete needs might include basic 

requirements like food, clothing and shelter, but can also include 

social benefits, health care or child care. Social workers help clients 
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with concrete needs in a variety of settings, including social services 

agencies, community services agencies and international aid 

organizations. They may refer clients to appropriate resources, meet 

clients to directly provide them with goods or help clients fill out 

paperwork required for certain social benefits. 

In the mid-1970s, the concept of ‘popular participation’ was 

recognized as an essential part of discussion and policy formulation 

with regard to poverty alleviation. (Centre for poverty analysis 

(CEPA).2003.Gunarathne offset Ltd.). Development focuses on 

social development as well as economic development. It includes 

focusing on objectives such as poverty alleviation, social justice and 

popular participation. Development involves moving from 

dependence to independence and interdependence. It means that 

communities are not left to simple notions of self-help in the absence 

of resources from community development as aided self-help.   

Conclusion 

Social work undergoes constant development worldwide and it is 

always targeted at human.  It is complex and various needs and 

opportunities to use necessary resources for its realization. In social 

work context assessment of person as a physical, mental, spiritual and 

social being that finds itself in constant interaction with processes in 

society is an integral basic principle.  

 

 

 

 

 

  



 Sri Lanka Journal of Social work 2017 

 137 

References  

Chandrarathna D, Essay on social development and welfare in sri 

lanka. National Institute of Social Development, 2002. Colombo 

Dominelli L, Social Work. 2004. Polity press 

Poverty Issues n Sri Lanka. Centre for poverty analysis 

(CEPA).2003.Gunarathne offset Ltd. 

World Bank Report, 1990 

www.scotland.gov.uk  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 Sri Lanka Journal of Social work 2017 

 138 

Use of Case Management to  

Enhance Effective Services for Poverty Alleviation 

Ms. Subhodhini Darshika Hearth  

 

Abstract 

ase Management is one of the primary methods in human service 

systems, where an individual is taken into account and a client’s 

total situation is assessed through a process. As a part of this 

process client’s needs and problems are addressed through 

understanding his strengths and interests to improve the overall situation 

wherever possible. Poverty cannot be totally eradicated as it largely caused 

by human factors. Over the past decades there has been lot of poverty 

alleviation programmes designed to break the vicious cycle of poverty in 

many households and communities in the world and even in Sri Lanka. 

Though there are remarkable results there is still lot to be done.Poverty 

alleviation involves the strategic use of tools such as education, economic 

development, health and income redistribution to improve the livelihoods of 

the world’s poorest by governments and internationally approved 

organizations. As a Social Work direct intervention method, one of the 

primary purposes of Case Management is to improve the quality of life for 

the client and secure social protection. Case Management process ensures 

alleviate injustice, discrimination and poverty through creating accessible, 

responsible and accountable human service programmes to deliver quality 

services to those who are in need of support and assistance. 

 

Keywords:Case Management, Human Service Systems, Social Protection, 

Poverty Alleviation 
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History of Case Management 

The profession of Social Work and the practice of Case Management 

emerged simultaneously in the United States during the late 19th and 

early 20th centuries. Fueled by poverty and other social problems 

associated with industrialization, urbanization, immigration, and 

population growth, Charity Organization Societies (COS) and 

Settlement Houses sprang up across the United States. The 

complementary and contrasting emphases of the Charity 

Organization Societies (COS) and Settlement House Movements 

manifest, to some extent, in 21st-century social work case 

management. In the first half of the 20th century, social work 

incorporated psychodynamic perspectives from the field of 

psychiatry, and social casework was the primary practice 

approach.The sociopolitical events and movements of the 1960s 

expanded the theory base of social casework and renewed the social 

work profession’s emphasis on social action, planning, and policy 

(McNutt, 2008). Micro-, mezzo-, and macro-level social work 

practitioners now draw on a variety of theories and techniques, many 

of which manifest in Case Management practice. In the late 1980’s 

the term case worker evolved into the term case manager and they 

took on a greater responsibility for managing resources, finding 

innovative supports and coordinating services. Most of the agencies 

began to use case management as a procedure to assess needs, to find 

ways to meet those needs and follow clients as they used those 

services. Case managers used a more holistic approach while 

managing scare resources for their clients rather than addressing only 

those that brought the client in for assistance. Case Management is 

not a cookie-cutter approach which only supplies services but it is a 

directive and holistic approach which leads an individual towards 

overall empowerment and development. 
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Assessment

Planning

Implementation

Monitoring

Termination

Case Management Process 

Case management service plans shall be based on meaningful 

assessments and shall have specific, attainable, measurable 

objectives.The social work case manager shall collaborate with clients 

to plan, implement, monitor, and amend individualized services that 

promote clients’ strengths, advance clients’ well-being, and help 

clients achieve their goals. Case Management process has five basic 

components such as assessment, planning, implementation, 

monitoring and termination.  

 

The social work case manager should recognize that care planning is 

an important resource allocation function and be cognizant of the 

costs and financing of the particular service plan. This service plan 

incorporates the client's expectations and choices and the short- and 

long-term goals to which the client clearly has agreed. In assessment 

the social work case manager shall engage clients and, when 

appropriate, other members of client systems—in an ongoing 

information-gathering and decision-making process to help clients 
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identify their goals, strengths, and challenges. The case manager 

supports and helps the client in prioritizing needs and establishing 

goals. Case management assessment is rooted in the profession’s 

person in environment perspective and accordingly seeks to 

understand the relationship between the client, other people as well 

as the physical and social environment. After the assessment the 

second task is to develop an initial plan with the client that is 

comprehensive and addresses all the issues raised during assessment. 

This plan should show incremental steps towards improvement and 

expected outcomes. As a case manager one cannot plan with his 

client unless he is thoroughly aware of the services, social activities 

and resources in his community. Need assessment, intervention 

planning and resource identification are the three key components in 

planning task. After the planning through implementation,it arranges 

continuum services which providesto the client through informal and 

formal systems. Linking resources throughout the implementation 

step is one of the very important aspects in case management 

process. Case managers identify the existing resources, make referrals 

and write service authorization while linking resources with the client. 

The next step monitoring is an ongoing process of evaluating the 

treatment plan, adjusting goals/ referrals and then taking action as 

requested or required. It provides the continuity of care that is 

particularly important if the treatment plan breaks down. Monitoring 

helps the client to focus on achieving his or her goals.Monitoring can 

be in both ways as formal and informal.Informal monitoring occurs 

during every contact with the client. The case manager observes the 

client’s condition and notes any changes to physical, affective or 

cognitive states. Formal monitoring occurs when the case manager or 

client wants more objective or quantitative assessment of a particular 

life area, most standardized approaches to monitoring can provide a 

formal case evaluation. Service coordination refers to working with 

other agencies or systems in a client’s life. Many of the clients are 
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involved in diverse programmes and systems which has different plan 

for each client. In the termination process the case manager should 

appropriately terminate case management services based upon the 

client and other stakeholders in order to achieve goals and maximize 

positive client outcomes. 

Strength Based Approach   

The Strength Base Approach is one of the main approaches which 

used in Social Work practice and especially in Case Management.The 

strengths perspective is a relatively recent development in social work 

theory. The purposeful amplification of thestrengthsperspective as an 

approach to social work practice began in the early 1980s at the 

University of Kansas’ School of Social Welfare (Saleebey, 2008). In 

1989, Weick, Rapp, Sullivan, and Kishardt coined the term “strengths 

perspective” to address a system in which practitioners recognize the 

authority and assets a client possesses in the client’s frame of 

reference to their life story (Eimers). Strengths-based approach was a 

stance taken to oppose a mental health system (a new model, the 

strengths-based case management, was developed to deal with the 

main problems faced in the social work practice when applying the 

traditional deficit-focused perspective) that overly focused on 

diagnosis, deficits, labelling, and problems, initially implemented in 

case management, moving into other areas of social work and the 

helping professions (Saleebey, 1996: see Manthey, Knowles, Asher, 

Wahab, 2011). A new paradigm has emerged in the social work 

perspective–focusing from deficits to strengths. Traditional 

approaches have changed as the society has changed (Gillingham, 

2006; Lonne et al., 2009). Innovative practitioners have started to 

challenge the traditional views with these alternative approaches to 

human problems. In social work literature, there has been a great deal 

of discussion about strengths-based approach (Berg & Kelly, 2000; 

Shlonsky& Wagner, 2005; Corbett, 2006; Probst, 2010; Lietz, 2011). 
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This framework emphasizes discovering, affirming, and enhancing 

the capabilities, interests, knowledge, resources, goals, and objectives 

of individuals (Cederbaum& Klusaritz, 2009).The strengths 

perspective demands a different way of looking at individuals, 

families and communities (Saleebey, 1996)–seeking to develop in 

clients their natural abilities and capabilities. It is based upon the 

assumption that clients come for help already in possession of 

various competencies and resources that may be tapped into that will 

improve their situation (Saleebey, 2006a). Saleebey (2006a, p. 10) 

defines client’s strengths through three interlinked aspects, called 

“CPR”. C represents competence, capacities and courage; P stands 

for promise, possibility, and positive expectations; and R means 

resilience, reserves, and resources. 

 

Through this CPR method in Strength Base Approach it was easy to 

identify the inner strengths of the client, required resources for the 

planning step and the competencies as well as the capacities of the 

client. Later on the Client Centered Integrative Strength Based 

Approach was introduced by Min in 2011 to fulfill the two 

fundamental demands of social work, which is to assist clients to 

make full use of their strengths and resources, and to cope better with 
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and exceed the “problems”, and to enrich their life through the 

process of transition and reduction of “problems” with the help of 

social workers. In the process of establishing professional relationship 

between social worker and client, this new strengths-based approach 

considers client as the director, and social worker as a partner or 

facilitator. 

 

In this approach the first step is discovering the problematic 

strengths and it helps to transfer the client’s problems in to challenge 

and also it helps him to understand in his own perspective and it 

helps the client to identify his inner strengths at the same time. In the 

second step it helps the client to identify the current life strengths 

which includes the daily life arrangement strengths which are not 

related to the problems. The third step is about broadening the life 

strengths which reveal the client’s previous successful experiences, his 

future arrangement, other’s support as well as his behavioral and 

cultural changes. Through this approach the social case manager can 

assist the client to transform problems in to challenges and utilize the 



 Sri Lanka Journal of Social work 2017 

 145 

client’s strengths and resources for the enhancement of coping 

capacity and problem solving.  

Case Management as a Social Work Method in Poverty 

Alleviation  

Poverty can lead people in to vulnerability and lack of knowledge. 

Through the following case example we can understand how poverty 

can lead a person in to vulnerability and lack of knowledge. The client 

wasa teenage boy and youngest child in his family who had five elder 

brothers and one elder sister. His father passed away even before he 

was born. His mother had to struggle a lot since she was the 

breadwinner of the family. She tried hard to earn money for sending 

her children to school. The eldest siblings of the client were very 

stubborn and they were unable to continue their education due to 

drug addiction. The client was very studious and good in studies. He 

is famed among other students because of his intelligence. He 

couldn’t continue his studies in an appropriate manner because; his 

elder siblings sold every single thing including his books and cloths to 

buy drugs for them. He left his house and lived as a street child for 

sometime but he continue schooling with the money he got from his 

part time job in a super market. After sometime his mother found 

him and took him back to his house but the condition was same and 

some days it was worse and he use to get beat by police officers due 

to his sibling’s behaviors. The case manager was able to connect this 

client to Sarvodaya Day Care Shelter’s electrical welding section in 

vocational training center to get non formal education. The client’s 

inner strength was identified as he was very good in studies and 

through service coordination the case manger was able to get 

admission in the nearby school with the help of school administrative 

and staff members of Sarvodaya Day Care Shelter as a result of 

conducting a case conference with client’s mother, school principal, 

the manager of Sarvodaya Day Care Shelter and a legal officer. 
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Though he got admission to grade 8, his academic performance was 

excellent he had lot of economic constrains. He didn’t have enough 

money to spend for his food, books and stationeries. The case 

manager was able to identify the need and she was able to connect 

this client to two teachers in the school who were willing to spend 

their own money for client’s education expenses. The client did his 

G.C.E O/L exam and since he passed the exam he was able to 

continue his senior secondary education. The case manager did 

facilitate in resource identification and generic resource provision 

through finding a donor for the client and linking him with the client. 

Due to highcompetition he was not able to get university entrance 

but he is now studying as an external university student and doing a 

part time job in a renowned company. The client is taking care of his 

mother and his siblings are no longer staying with them and now he 

is socially accepted as a young, hardworking educated person though 

he was marginalized from the society earlier due to poverty and his 

family issues.The client centered strength based approach was used 

throughout the case management process in handling this case. The 

client’s initial problem poverty was identified with the core problems 

and it was converted in to a challenge where the client’s main 

strength intellectual power helped the client to overcome the 

economical constrains, vulnerability and lack of knowledge about 

available resources to overcome his problems.The intellectual power 

and education played a key role in developing his cultural and 

behavioral changes and for his future goal attainments. 

Conclusion 

Case Management plays a vital role in poverty alleviation as one of 

the main methods in Social Work practice. It essentially works as a 

social protection tool for poverty alleviation and empowerment. The 

process of Case Management starts with assessment where the 

client’s initial information will be gathered and through the gathered 
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information the decision making process will be designed to identify 

client’s needs, goals, strengths and challenges. In the second step 

planning, the social work case manager helps the client identify and 

prioritize specific, attainable, measurable objectives and the steps 

needed to attain those objectives. Need identification, intervention 

planning and resource identification are core objectives during the 

planning process. In the third step implementation the case manager 

implements the initial service plan which involves continuum of 

services to be provided to the client through formal and informal 

systems and ensuring that these services both meet the client's needs 

and are cost effective. Then accordingly the case manager links the 

client with required specific services to carry out the plan. Monitoring 

as the fourth step helps to evaluate the treatment plan and during the 

last step termination, the case manager will appropriately terminate 

case management services based upon the client and other 

stakeholders in order to achieve goals and maximize positive client 

outcomes. Case management can be used as a major tool for poverty 

alleviation and Client centered strength based approach helps to 

identify the inner strengths, transform client’s problems in to 

challenges and discover and utilize client’s strengths and resources to 

enhance the coping power in problem solving. As Nelson Mandela 

stated, “Poverty is not an accident like slavery and apartheid it is man-

made and removed by the actions of human beings”. There are many 

poverty related cases in Sri Lanka, where case management can be 

used as a direct method with strength base approach for poverty 

alleviation and poverty reduction.  
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