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ANALYSIS ON PSYCHOSOCIAL FACTS OF SCHOOL
GOING AND NON-SCHOOL GOING CHILDREN IN
SAMUDRA SHAKTHI CONDOMINIUM, LUNAWA

(SRILANKA)

A.A.P.D Dasanayaka

School of social work ,National Institute of Social Development
Liyanagemulla, Seeduwa, Srlanka.

Tel :+94112882506/07, Email :Info@nisd.ac.lk

Abstract

The research was aimed to empower school and non-school going children of samudra shakthi
condominium which is situated in Lunawa, Moratuwa, Srilanka in aspects of educational,
leadership, motivational, mental health, sanitation and economical aspects The Moratuwa
divisional sector is can be considered as sub- urban area which is belong to Colombo district.
Samudra shakthi condominium where the Student Social Worker (SSW) selected as the
community for the community work project is area which is highlighted as where the
professional support is really need for the children wellbeing. According to the needs identifies
through the need assessment which was done by SSW. It emphasis the need of planning a
successful activity series which are gain benefited to the children in the community and overall
to the whole community. Data collection has done by using several tools and this study
conducted by using both primary and secondary data. Data collection was done by using the
tools transect walk, interviews with key informants, community members, focus group
discussion, home visit and observations. High number of early school dropouts and school
terminations, less focus on mental and emotional health wellbeing, Lack of motivational and
leadership skills, Less concern on cleanliness, personal hygiene and productivity among
children and Less opportunities to showcase children’s aesthetic skills were analyzed as
finding of the study. The programs were planned by addressing the aspects of educational,
leadership, motivational, mental health, sanitation and economical wise. The support and
guidance provided by the Divisional Secretariat office of Moratuwa especially the NCPA
officer who is working for the wellbeing of children to deliver better support system to the
community from the community work project. The objectives of the community work project
were able to achieve through the hardworking of SSW and with the support of multi
professionals. The activities were helped to make a considerable change among the community
even from the mindset / thinking pattern and behavior. That will be benefited to the future
generation of the country.

Key words —Student social worker, Divisional secretariat, National child protection officer,
Condominium
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Introduction

Community, in the broadest sense of the term, has a spatial and a geographical connotation.”
This geographical conception of community involves the idea of a definite and permanent
occupation of a given territory. But the community is not a mere geographical expression.
(Park, 1921). The people living in one particular area or people who are considered as a unit
because of their common interests, social group, or nationality. There are many ways to think
about community. A geographically defined locality or a larger functional group where
members are bound by common concerns, lifestyles and socio- cultural orientations, which
guide or organize their lives and collective norms of functioning. Adding precision to our
understanding of community can help funders and evaluators identify, understand, and
strengthen the communities they work with. There has been a great deal of research in the
social sciences about what a human community is (Putnam, 2000). According to systems
perspective, a community is similar to a living creature, comprising different parts that
represent specialized functions, activities, or interests, each operating within specific
boundaries to meet community needs For example, schools focus on education, the
transportation sector focuses on moving people and products, economic entities focus on
enterprise and employment, faith organizations focus on the spiritual and physical well-being
of people, and health care agencies focus on the prevention and treatment of diseases and
injuries (Henry, 2011).

Samudra shakthi is a condominium which is situated in Lunawa. It is belonging to the Lunawa
south Grama Niladhari division in Moratuwa. The condominium was established by the
government in 2006 for the People who lost their houses due to Tsunami time period. There
are 20 buildings were established at the condominium and in one building it is consisting 08
houses all together in the condominium 160 houses can be identified. There are nearly 352
people living in the whole condominium and among them we can identify 124 as children who
are under age 18. People who are living in the condominium are based on the occupations such
as fishery related activities, businesses related to fruits and vegetables, selling goods in the
market, daily wages, working as house keepers. The condominium is more famous for illegal
activities related to drugs and for crime groups. Many illegal things are happening inside since
it is situated in sub — urban area. According to the research findings which was done by the
SSW (Student social worker) children in Moratuwa divisional sector are in need of support for
their mental and emotional wellbeing. The rationale of the study was selected by the SSW by
reviewing other studies which were done based on children living in condominiums in
srilankan context. Respiratory health effects of exposure to indoor and outdoor air pollution
among children (age 7-10 years) in selected settings in the western province of Sri
Lanka (2010) by Y.L.S Nandasena, Quality of life study on slum dwellers (With special
reference to Sri Lanka) (2015) by W. Subasinghe, Addressing the Shelter Issue of Urban Poor
a Case Study from Sri Lanka. In Meeting global challenges in research cooperation (2008) by
C.K.M Deheragoda are some research studies explored by SSW under the research area. There
the gap was identified as less concern was drawn into the area of psychosocial facts of the
children who are in the category of school going and non-school going living in sub — urban
condominium environment. As a result of addressing the above metioned gap SSW decided to



STUDENT JOURNAL OF SOCIAL WORK s

plan community work project by focusing on analysis of psychosocial facts of school going
and non-school going children living in Samudra shakthi condominium situated in Lunawa.

The research findings of the social worker mentioned that 3/6 children in Moratuwa divisional
sector are in condition to be depressed according to Edinburg mental wellbeing scale.
Additionally, the data collected by key informal interviews explained that special focus should
pay on children in the community. Key informants such as the director of SERVE organization,
principle of Methodist College, NCPA officer & counselling officer of divisional secretariat
explained the need social worker and his role in the community especially for the wellbeing of
children. According to the guidance provided by the field and faculty supervisors SSW decided
to conduct the community work by targeting children in Samudra shakthi condominium.
Especially to uplift the mental and emotional wellbeing of children through various activities
and programs are planned by the social worker. The rational to select Samudra shakthi
condominium is due to above research findings, key informal interviews and also the issues
that are associate among the condominium were influenced.

Research problem

What are the psychosocial facts need to be addressed within school and non-school going
children in Samudra Shakthi Condominium Lunawa?

Research objectives

General objective

» To empowering school and non-school going children of Samudra Shakthi
Condominium in aspects of educational, leadership, motivational, mental health,
sanitation and economical aspects.

Sub objectives

» To empower children towards free school education

To enhance the emotional and mental health wellbeing

To empower children through motivation, leadership and life skills aspects.
To improve the health and sanitation among themselves

To improve and polish on listening, speaking, reading

To empower through economic aspects

To develop their aesthetic skills (Singing, dancing, drama)

VVVVYVY

Literature review

According to the studies three major mental health domains were identified among Srilankan
adolescents as loneliness, anxiety and suicidal ideation. Research indicates that adolescents are
especially affected by mental health issues, with over 16% of the population aged 10-19 years
experiencing some form of adverse mental health and suicide being the 2nd highest cause of
death amongst those aged 15-19 years (WHO, 2019). Focusing the attention towards the below
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literature it highlighted the need of psychosocial facts that affecting adolescents living in sub-
urban condominium. Silva M.D., Nikapota. A .,& Vidyasagara N.W.,( 1998) highlighting on
the study of “The need for child health services which provide for physical and mental health
in Sri Lanka” is as a developing country where children less than 15 years old form 35% of the
population of 14.9 million (Statistical Handbook 1982) and child mental health services have
been an accepted component of health policy since 1983.The strategies which helped the
planning process may be of relevance to other professionals with similar concerns in other
developing countries. The need for child health services which provide for physical and mental
health is strong and the justification for such services has been given elsewhere (WHO 1977).

Chandrasekara W.S., (2018) study on “The effects of mindfulness based stress reduction
intervention on depression, stress, mindfulness and life satisfaction in secondary school
students in sri lankan” that Stress and depression levels of school students in recent years are
increasing due to many reasons such as individualism, academic competitions etc. However,
school mental health counselors relatively use less strategy to assist students in reducing these
mental health difficulties. Many studies in other countries have discovered that the positive
effects of Mindfulness Based Stress Reduction (MBSR) intervention on stress reduction of
students, but in Sri Lanka, it is relatively unexplored. Therefore, this study explored the impacts
of MBSR intervention on Depression, Perceived Stress, Mindfulness Attention Awareness, and
Life Satisfaction. A group of 30 students from Advance Level classes in a school was randomly
selected and was given two days of MBSR program per week for continues eight weeks. Data
were collected before and after the 8-week intervention of MBSR. Post-intervention levels of
depression and stress were significantly lower than pre-intervention levels, whereas
mindfulness attention and life satisfaction were at significantly higher levels. These results
confirmed that school-based MBSR program could be effective in improving the level of
mental health in secondary school students in Sri Lanka. The findings highlight the possibility
for stress reduction, and awareness attention training in using MBSR intervention.

Methodology

Need assessment was momentous to identify the needs of the community and investigate the
feasibility for the community project. Community needs and strengths were identified through
different strategies and tools such as transect walk, interviews with key informants, community
members, focus group discussion, home visit and observations. Data collection has done by
using several tools and this study conducted by using both primary and secondary data. Student
Social worker used several data collection tools for collect relevant data. Before select the
community SSW visited to the Moratuwa divisional sector and under the reference of
Divisional secretariat the Lunawa condominium was selected as the community. Primarily
SSW formed a volunteer group within community. There were ten members in that volunteer
group and they are age between 6- 15. It was facilitated to SSW to collect more data regarding
community and implement the community project. The researcher is in need to fill the gap of
analysis in the area of psychosocial facts of the children who are in the category of school going
and non-school going living in sub — urban condominium environment. Focusing the Socio —
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economic factors and the development of aesthetic skills were the main area that was drawn
the attention under psychosocial analysis of the SSW.

Data analysis and discussion

Needs identifies through the needs assessment by using need assessment tools can be elaborate
as below,

> Decrease the level of school drop outs and termination of school education among children
living in the condominium

Considerable numbers of children living in the condominium are having issues related to early

school drop outs and termination of school education. 152 children are living in the Samudra

shakthi condominium that are age under 18 years and among them nearly 35 children are not

attending to the school due to various issues having among them.

» Uplift the mental health wellbeing and focus more on to improve the emotional wellbeing
of children living in the condominium can be seen in low level while considering about
their mental health.

Most of them are depressed with the COVID- 19 virus which was happened through the country
over nearly 2 years. Children were not allowed to attend the school physical education. Most
of educational activities were done via online. Therefore, children were not allowed to meet
their friends and to engage in things that they like to keep proper mental health among
themselves. Also the economic factors, issues related within the family and other social
environment is making the children more vulnerable while considering about mental health.

» Improve leadership and motivational skills among children Children in the area are having
less motivation towards leadership.

> Improve the cleanliness, personal hygiene and productivity among children

The surrounding environment of the condominium seems unclean due to less space, stuck of

the drainage systems, not having common areas for garbage disposal and etc. Elucidate the

importance of cleanliness is much important and also it directly leads to keep children in

healthy as well in a child friendly environment.

> Create an environment to showcase their aesthetic talents Children in the community are
having various talents within themselves they are much talented in singing, dancing,
performing drama, announcing, drawing arts, writing stories essays and doing raps related
to Sinhalese and English languages. But they haven’t received any proper guidance for
theses aesthetic and extracurricular activities. Creating opportunity for them is really
important.

10
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Urgent

student

skills

garbage.

+ Early School dropouts and termination .
of school education

» Poor mental health wellbeing

* Lack of personal

* Problematic family background

* Lack of child friendly environment
» Economic difficulties among families
» Lack of leadership and motivational

* Not having proper goals and aims
regarding the future
* No proper way for

hygiene among .

dispose the

Not urgent

Lack of opportunities to showcase
their hidden talents

» Marginalized from the outer society
Negative attitudes with negative
behavioral pattern

» Low level of education of parents

Not important and urgent

Not important and not urgent

Table 01, Indicates that the problem prioritization into four categories. Several finding were
done under the category of urgent by identifying urgent prioritizations in the community.
Problems related to attitudes and mind sets were categorized into not urgent category. All
problems identified were important for the wellbeing of children living in condominium.

Table 02 - Bradshaw’s taxonomy of needs

Normative Need

Felt Need

Comparative Need

Expressed Need

Early School
dropouts and
termination of
school education

Lack of leadership
and motivational
skills

Early School
dropouts and
termination of school
education

Need of support for
school education

Poor mental health
wellbeing

Not having proper
goals and aims
regarding the future

Poor mental health
wellbeing

Motivational and
educational programs

11
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Lack of personal No proper way for | Lack of personal To establish a youth

hygiene among dispose the garbage | hygiene among society

student student

Problematic family | Lack of Problematic family To educate children

background opportunities to background through various
showcase their empowerment
hidden talents programs

Lack of child Lack of child

friendly friendly environment

environment

Table 02, Indicates as how needs of the community were expressed through Bradshaw’s
taxonomy of need classification. Bradshaw (1994) defined need as: normative (distinguished
by professionals, such as vaccination), felt (wants, wishes and desires), expressed (vocalised
needs or how people use services) and comparative needs, which indicate that needs arising in
one location, may be similar for people with similar socio-demographic characteristics living
in another location. Through the expressed need SSW is able to identify that people living in
the community are in understanding regarding the need of motivation, empowerment and
support system for their children’s wellbeing. Particularly to provide them school education.

Table 03 - Community action plan
To achieve main objectives

e Empowerment program for non-school going children and children who terminated their
school education.(Among 152 children who are age under 18 years nearly 35 children are
not attending to school according to the observations and gathered data)

Activity Responsibility Duration

A discussion with to discuss about the
issues which are among children within
the Lunawa condominium. Especially
about the school dropout and early
termination of school education.

Divisional secretariat higher Two
authorities, Filed officers including | weeks
GN officers, Samurdhi , NCPA,
Development officers, social
service officers and all other
governmental and non-
governmental organizational

12
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officers who are working for the
wellbeing of children

Student social worker

Preparing a data base on a excel sheet
based on a questionnaire prepared by the
SSW to gather information about
children, their personal details, Details
regarding to their school education. If
they are not attending to the school
education reasons for it by visiting
homes which are situated in the
condominium. ( There are 160 houses
are situated in the condominium
premises)

NCPA officer

Student social worker

Month

A Goal setting program by Mr. Kapila
rasnayaka (social activist) who is
especialized in the fields of social work,
gender and motivational.

Resource person

Student social worker

One week

Leadership and motivational program by
Mr. supun wijerathna (Attorney at Law
and Member of youth parliament )

Resource person

Student social worker

One week

Educational and mental health related program series conducted by the SSW

Importance of the education Student social worker One week
Mindfulness

Student social worker One week
Story telling

Student social worker One week
Safety and security

Student social worker One week

13
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Cleanliness and good habits
Student social worker One week
Vision board making
Student social worker One week
Art therapy
Student social worker One week
To achieve sub objectives
Activity Responsibility Duration
Children day concert in Lunawa condominium Student social worker | Three week
premises sponsoring the program by MJF
foundation Moratuwa. Divisional secretariat
field officers mainly
the NCPA officer
Distribution of 80 parcels of grocery items each Keels Moratuwa
Rs.2000 worth under the sponsorship of Keels branch marketing
organization. Beneficiaries will be selected by the | manager Month
GN officers the Moratuwa divisional secretariat
Divisional secretariat
officers
Student social
worker
A job fair is planned with collaboration of some Three weeks
industrial factories established in Moratuwa such as
Maliban, keels, cargills food city, Ceylon juwallery,
CDB bank, Siddalepa institute and some other
textile industries located at Moratuwa and surround
area
Productivity and cleanliness workshop by One week

productivity officer of Divisional secretariat
Moratuwa. Collaboratively planned a program to
select the best clean house among children and
provide a gift through Divisional secretariat.

14
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Dancing workshop series by a Dancing teacher One week
who is qualified in all type of dancing including and every
traditional, western and all. (classes are being Saturday
conducting in every Saturday afternoon in the evening

condominium premises) After the workshop classes
were conducted in every Saturday.

Establishing a youth society One week
Drama day Three weeks
Shramadana campaign in SERVE activity center One week

which is situated in condominium premises

Table 03, Indicates programs planned under main and sub objectives. Programs are planned to
empower community children through the aspects of educational, leadership, motivational,
mental health, sanitation and economical. Several programs were planned by focusing some
focal factors such as to reduce school dropouts and early school termination. SSW highly
concerned on improving the mental and emotional health wellbeing by supporting to their
aesthetic skills during designing the program series. In the phrase planned program activity,
responsible parties and allocated time schedule was planned.

Table 04- Evaluation methods

Activity Objective Indicators Changes happened

Activities under main community work task
Empowerment program for non-school going children and children who terminated
their school education.

A discussion with to e The issue was

To inform Conducted a
discuss about the issues higher discussion by addressed
which are among children | _ o isioc participating seriously in the
within the Lunawa regarding school | Divisional discussion and
condominium. Especially dropout and secretariat higher Some
about the school dropout school authorities, Filed responsibilities

and early termination of

. termination of | officers including were assigned
school education.

childreninthe | GN officers, from AG of DS
community asa | Samurdhi , NCPA, office t‘?

social issue. Development responsmle
officers, social officers for to

service officers and atFen('j on children
all other with issues.

15
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governmental and
non-governmental
organizational
officers who are
working for the
wellbeing of
children

¢ Resource linking
was happened for
the wellbeing of
children

Preparing a data base on
an excel sheet based on a
questionnaire prepared by
the SSW to gather
information about
children, their personal
details, Details regarding
to their school education.
If they are not attending
to the school education
reasons for it by visiting
homes which are situated
in the condominium.

To collect
information on
children who are
in need of help
from the
respective parties
and for the easy
reference of DS
office worker’s in
child related
activities

Done home visits to
collect data nearly 120
houses were visited by
the SSW

Data base was created
in DS office of
Moratuwa including
all the details of
children living in the
community.

It will help them to
provide a better
service for them in
future. (to provide
scholarships and
sponsorships)

A Goal setting program
by Mr. Kapila rasnayaka
(social activist) who is
especialized in the fields
of social work, gender
and motivational

To assist children
to set some goals
in their lives

Invited to a resource
person to conduct the
session. SSW provide
the assistance
throughout the session

Children were
motivated and
received clear idea as
why goal setting is
really needed in lives.
Also they enjoyed the
videos and fun games
happened there

Leadership and
motivational program by
Mr. Supun Wijerathna
(Attorney at Law and
Member of youth
parliament)

To take initiative
in leadership and
motivated in
developing their
life skills

Invited to a resource
person to conduct the
session. SSW provide
the assistance
throughout the session

Through the Moral
stories shared in the
session they were
motivated and those
examples helped them
for decisions making
& life skill
development.

Educational and mental health related program series conducted by the SSW

1. Importance of the
education session

To encourage
them to engage in
school education

Explained the
importance of
education by applying
role models

Learned about role
models and how they
win the lives with
difficulties. Also how

16
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the education made
positive impact on
their lives

2. Mindfulness
session

To make them
calm and relax

Engaged them in some
mind relaxation
activities and fun
games designed by the
SSW

They learned some
anger management
techniques and mind
relaxing activities.
Also had fun in the
session by engaged in
fun games

3. Story telling
Session

To develop the
listening ability
and rational
thinking

Explained three simple
stories which are
introduced by Ministry
of education Srilanka
for life skill
development of
children

Learned listening as a
skill and received
chance to be
rationalized by
applying characters in
the stories for their
lives.

4. Safety and security
session

To make a secure
and safe
environment
around children

Explained some
characters to them and
asked them to arrange
them according to the
level that they can be
trust in their lives

Learned that safety
and security is
important while
dealing with
characters they are
meeting in their lives

5. Cleanliness and
good habits

To develop
confidence
personality
among children

Through videos and
pictures explained
children as how they
can keep their body
clean. Also explain
about good habits and
practices they can be
used in day today lives
through some role

plays

Use to wear clean
attires with clean
body to the sessions
by children. And used
to behave in better
than earlier they used
to while classroom
activities.

6. Vision board
making

To encourage
them for a clear
vision in the life

Teach them the way
that the vision board
should be created

Prepared some vision
board and pasted it in
their favorite places in
the house to remind
their future visions

7. Arttherapy

To make them
calm and engaged
in aesthetic
activities

Allow them to draw
the favorite incident
based on some stories

Helped them to relax
their mind, engage in
drawing and polish
their aesthetic skills
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also learned to share
and helped each
other’s

Activities under sub ¢

ommunity work task

Children day concert in
Lunawa condominium
premises sponsoring the
program by MJF
foundation Moratuwa

To identify and
enhanced the
aesthetic skills of
children

Helped them to
prepared with dancing
items that they are
willing

Developed the team
work and many
talented children were
identified.
Additionally they had
much fun and
happiness throughout
the period

Distribution of 80 parcels
of grocery items each
Rs.2000 worth under the
sponsorship of Keels
organization.
Beneficiaries will be
selected by the GN
officers the Moratuwa
divisional secretariat

To provide
economical
support to the
children’s
families

Assist the program as
a coordinator from
beginning to the end

Assist community
people in difficult
situation of due to
COVID -19 and
Economic crisis of SL

A job fair is planned with
collaboration of some

To reduce the
unemployment

Coordinated the
session by resource

Many young people
in the community

industrial factories within the linking were receive clear
established in Moratuwa community idea about job

such as Maliban, Keels, proc_ec_iure_s,
Cargills food city, Ceylon quz:t_llflcatl(_)ns and got
) registered in many
juwallery, CDB bank, jobs they are willing
Siddalepa institute and

some other textile

industries located at

Moratuwa and surround

area

Productivity and To create a A resource person was | Explained the

cleanliness workshop by
productivity officer of
Divisional secretariat
Moratuwa.
Collaboratively planned a
program to select the best

productive citizen
to the country

invited to the session.
SSW did the
coordination part

importance of
keeping surround
environment healthy
and clean. The
competition winner
was selected by the
productivity officer of

18



STUDENT JOURNAL OF SOCIAL WORK

clean house among
children and provide a
gift through Divisional
secretariat

DS office and
provided school
equipments for the
child.

Dancing workshop series
by a Dancing teacher
who is qualified in all
type of dancing including
traditional, western and
all. (classes are being
conducting in every
Saturday afternoon in the
condominium premises)
After the workshop
classes were conducted in

To guide them on
their talents and
keep engage in
aesthetic activities

Invited to a resource
person (Dancing
teacher) was invited to
conduct the session.
SSW provide the
assistance throughout
the session

Children who are
talented for dancing
receive a better
chance to join a free
class and children
enjoyed the session.

aesthetic skills

was given to children
to practice drama

every Saturday.
ESt'f‘bIIShlng a youth To empower the | Resource persons were | A youth society was
society youth in the invited established for a
community bright future of
children learning in
the condominium
Drama day To develop Guidance and support | Best drama was

selected for the
divisional
competitions and
many children who
are talented in drama
was identified

Shramadana campaign in
SERVE activity center
which is situated in
condominium premises

To keep the
surround
environment clean

Took the initiative for
the shramadhana
campaign with
children

Children learned the
importance of
keeping surround
environment clean
and importance of it.
Also to repair and
protect the available
resources

Table 04, Indicates the progress and the changed that SSW was able to achieve in the
community through community work project. The table elucidates the Activity, objective,
indicator and change happened through each and every activity that was take part in the project.
Most of indicators were based on qualitative indicators which allow them to surpass other
measurements of analysis as well as provide specific and nuanced information more focusing
on the progress of the program activities. It’s clearly proclaiming the objectives which expect
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through the designed program series. The changed happened within the community is admire
through the hard work of SSW and the multi professionals including the volunteer group.

Activity under main community work task which is to reduce the level of school dropouts and
early school termination was highlighted in the discussion with responsible authorities. SSW
was able to link children with the necessary resources and parties as to receive assistance for
their school education. In addition to the educational and mental health related program which
was initiated by the SSW was able to construct huge impact on mental and emotional wellbeing
of children.

Conclusion

Community work is participation process, increase the belongingness of the people, and build
self-help, mutual help, and self-determination. As well as through this process identify and
fulfill needs, solve community problems and identity to social harmony and integration and
improve quality of life. Basically community process consists with five phrases such as identify
the need, prioritize the need, develop confidence, find resources and take action. SSW has to
follow this process and reach the all phrases of the process.

SSW selected the Moratuwa Samudra shakthi condominium as the community to continue the
community work practice. The condominium is situated in Lunwa. At the very first social
worker faced many difficulties while adjusting to the community since the community
environment, language, behaving and talking pattern all were differ from person to person
within the community than the environment where social worker grew up. It is a planned
community and established 2006 after Tsunami. People who lost their houses due to Tsunami
were settle there. There are 180 houses are situated within the condominium. Those houses
were built in to various building and each. Building is consisting with 8 houses. As that there
are 20 buildings can be seen in the condominium premises. Since the condominium is situated
in Moratuwa as a sub urban area mostly people are engaged in occupations related with small
scale businesses as fruits, vegetables, fish and most of the jobs related with the sea. And also
carpentering can be seen as another occupation which is famous for Moratuwa community.

SSW conduct the need assessment through key informal interview, focused, group discussions,
and community observations and through community meetings to identify the needs in the
community. There the need of addressing children wellbeing was raised and also based on the
research finding of SSW (It also emphasis that children in Moratuwa divisional sector are in
need of support for their emotional wellbeing. According to the research findings 3/6 children
are in level of to be depression according to Warwick Edinburgh mental wellbeing scale. Out
of them 2/3 are female and 1/3 is a male. According to the findings female children are much
vulnerable while considering the mental health.)

Through the need assessment below needs in the community were identified,

» School dropouts and early termination
» child not friendly unclean environment
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Negative attitudes
Not having proper goals and visions
Lack of accessibility for opportunities
Less attention towards mental health wellbeing

» Economic difficulties due to COVID and economic crisis in SL.
According to above needs below activities and programs were implemented by the SSW in the
community as the community work project. Through the project various aspects were focused
and highlighted of the community. Since it is a planned community surround environment,
Culture, behavior patterns all may differ from one to each other than to a normal community.
While considering the behavior pattern community members are much connected with each
other’s. There may be positive as negative outcomes from it. While considering about the
children in the community they are not same as children who are living in village area. They
are getting exposure from good consequences as well bad consequences too.

YV V VYV

The knowledge of the SSW developed throughout the six months. Experience which was faced
in the field work practice helped SSW to enhance the knowledge by linking class room
learning’s with the practice as experience helps to develop the knowledge and knowledge helps
to experience the situation in a meaningful manner. Community work is an ongoing processes
of developing SSW self. SSW learned new skills, new ways of thinking, new ways of looking
at the world and new ways of approaching people through community work. SSW used
educational roles, representational roles and technical roles during the community work
practice.

As per the recommendation for the future activities related to the community, SSW suggest
that,

e Children are considering as the future in the country more child centered programs
should be done by the Government and DS offices. (Awareness programs in schools,
Goal setting programs, Aesthetic activities, competitions, health and mental health
services)

e Youth and the community members in the society should aware about the services
providing by the government and other organizations. Though the resources and
services are available within the community people are not aware and used them for the
wellbeing.

e Programs should establish to stop schools drop out and school termination of children
especially in areas similar to the community. It should be highly monitor. Then only we
can reduce unscholarly number of citizens in the country.

e Condominiums should be provided some more facilities with related to health and
sanitation (The garbage disposal system should be prepared, library, restrooms, play
area for children and other facilities should be provided if not children were limited into
their houses and neighborhood)

¢ Not only the attitude of children but also attitude of parents should be changed towards
the wellbeing of children as children should give more priority than any other else.
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e Since these children are living in flats they all should encourage and motivated to focus
on mental health wellbeing of them especially. Programs/ workshops should implement
by schools and other responsible authorities by focusing children’s mental health
wellbeing

SSW developed her professional behavior in views Social worker as a calling lifetime
commitment to certain values and actions, base practice on a body of knowledge and research
findings that have been learned through formal education and training. SSW had experiences
with assumes personal responsibilities for examining the quality of service provided and for
working to make agency, program, or policy change that will improve service to the client.
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Abstract

Many Asian countries including Sri Lanka, has experienced rapid ageing of the population
from last few decades. Sri Lankan elderly population currently represents 12.4% of the total
population. When the elders are reaching to their old age, they have to face different kinds of
situations and difficulties. Among them, social isolation is one of the major negative situations
that elders have to face. To decrease this condition of social isolation, increasing the level of
social participation is necessary for the older people. The main purpose of this study is to
explore the necessity of promoting social participation in order to reduce social isolation in
older people. Under this main aim, this research discusses the topics as causes and effects of
social isolation in older people, existing services for older people, benefits of social
participation and activities need to promote social participation in older people. The sample
size of this research is 25 respondents and this study was conducted using both quantitative
and qualitative analyses. The researcher followed purposive sampling method which comes
under non- probability sampling. Questionnaire and semi- structured interview have used for
data collection. Data analysis was done with the use of statistical methods through MS Excel
software and qualitative data through thematic analysis method. The findings of this research
will help for the authorities, social service organizations, related professionals, academics and
whole society to understand the necessity of promoting social participation in order to reduce
social isolation in older people.

Key words: older people, Social isolation, Social participation, Social network, Social support
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INTRODUCTION

Many Asian countries including Sri Lanka, has experienced rapid ageing of the population
from last few decades. According to the World Health Organization (2002) elderly population
is the fastest growing population in the world. In 2012, the population over 60 years was 2.5
million which 12.5% of the total population in Sri Lanka (Department of Census and Statistics,
2012). By 2041, one out of four of the population would be elderly (DCS, 2012). So, this will
affect for the country in many aspects. Decline in the birth rate and the death rate had resulted
in the increase of the number of older persons in the population. The shift of age structure from
younger to older with a higher proportion resulted in a transformation of the shape of the age
pyramid of the country from a broad based to "barrel shaped" that confirming ageing at the
apex (Siddhisena., 2004).

Problem statement

This research conducts to explore about the necessity of promoting social participation in order
to reduce social isolation in older people. The basis of this research is the concept of “Ageing”.
In Sri Lankan context, the person who has completed 60 years of age is considered as an elderly
person.

In another aspect, female life expectancy is higher than male life expectancy in Sri Lanka,
leading to an increasing early- widow population in the country. It is evident that one in every
three older women is widowed (DCS, 2012).

The institute of policy studies of Sri Lanka (2017) states that there is a relationship between
social isolation and older people. Social isolation means the condition of reduced social
belonging, reduced responsibility towards other people, social contact of a very low level and
lacking in relationship quality and fulfillment (Nicholson, 2009). Although social isolation may
occur in people of all ages, it is a more common problem of the older populations. Courtin and
Knapp (2017) state that social isolation is particularly problematic in old age due to decreasing
economic and social resources, functional limitations, death of relatives and spouses and
changes in family structures and mobility. Furthermore, Hammig (2019) identifies that social
isolation can be defined as the opposite of social integration or a lack of social interaction and
therefore as having only few confidants or closely related persons or none at all. On other hand,
insecurity resulting from multiple losses can lead to imposed isolation.

The elderly people prefer to live with children and grandchildren which significant for
happiness. With the emergence of new socio-economic situations due to modernization,
industrialization and urbanization, the extended family system is decreasing and nuclear family
system is becoming more popular. Social factors such as the breaking down of the extended
family system, erosion of the traditional values due to modernization, migration,
industrialization, urbanization and globalization lead to many life style changes in the
developing countries (Siddhisena & Rathnayake, 1998). The changing life style has resulted in
the disintegration of the institution of family. This situation warrants strategies to stabilize the
family and assist the protection of the elders. So, the long- term care of the elderly was affected.
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When consider about the social isolation, it also commonly seen among the elders. Specially,
the personal capabilities and physical status of the elders may cause to raise isolation
(Snedeker, 2017). Accordingly, the elders who are suffering from vision, hearing and muscle
impairments feel isolated within the society. The elders, who are staying in elders’ homes, have
very limited number of social contacts and interactions. At the same time, the elders who are
staying in other institutions such as National Institute of Mental Health or other psychiatric
wards of the hospitals on treatment, they feel social isolation because of their mental disorders
(Maduwage, 2019). Whatever the situation, most of the elders are suffering from social
isolation.

Broad social participation in shaping policies to advance health equity is justified on ethical
and human rights grounds, but also pragmatically (WHO, 2008). There has long been interest
in the role of social relationships in promoting health of the older generation and the evidence
base for the significance of social participation as a protective factor in old age has been
growing rapidly (Jayakody, 2018). Social participation is influenced by the social environment,
which is defined by three broad dimensions: interpersonal relationships (Social support and
social network), social inequalities (Socioeconomic position and income inequality, racial
discrimination), and neighborhood and community characteristics (Social cohesion and social
capital, neighborhood factors) (Hooghe & Botterman, 2011).

Although this elderly social isolation problem can be seen in the society, lack of actions has
been taken to solve this problem. Most of the previous researches has explored about the factors
affected for social isolation, health risks of social isolation, effects of social isolation and some
other related topics. But, there is no proper social work research which illustrates the steps can
be taken to reduce social isolation by increasing social participation among elderly. So, the
researcher has identified this gap and thought to undertake a research in order to fill this
research gap.

Aim and Objectives

Main aim: - To determine the necessity of promoting social participation in order to reduce
social isolation in older people

Sub objectives: -

I.  To find out the causes for social isolation in older people
Il.  To investigate the existing services which help to decrease the isolation in older people
I1l.  To come up with the way of promoting social participation in order to reduce social
isolation

Research questions

e What are the causes for social isolation in older people? (Related to sub objective I)
e What are the existing services which help to decrease the isolation in older people?
(Related to sub objective II)
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e How the increase of social participation can help to reduce social isolation in older
people? (Related to sub objective I1I)

Conceptual framework

A conceptual framework is a structure which the researcher believes can best explain the
natural progression of the phenomenon to be studied (Camp, 2001). It is linked with the
concepts, empirical research and important theories used in promoting and systemizing the
knowledge espoused by the researcher.

The author has developed following conceptual framework according to this research study.

Figure 1: Conceptual framework (Author developed, 2020)

*Loss of primary relationships
Events +*Change or loss of role
|

Phycholog

arriers
factorg

o=

Income/ Inequality/ Poverty
+Cuiltural/ Language barriers

To reduce social isolation

|

METHODOLOGY Increase social participation

A research can be defined as a task which people are logically conducting to find some facts to
expand the knowledge (Saunders, Lewis, & Thornhill, 2009). Social work research can be
defined as a systematic investigation into the problems in the field of social work.

A study design is a plan, structure and strategy of investigation so conceived as to obtain
answers to research questions or problems (Kumar, 2012). In this study, the author uses the
mixed design which consists of both quantitative and qualitative research components.

Study population, sample size and sampling technique
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The population of this research based on Kaduwela divisional secretariat area which is situated
in Colombo district. The author has selected a divisional secretariat area in Colombo district
because according to the secondary data which she gathered, the highest number of older
population (Age 60 years and above) is living in Colombo district. The reports of Department
of Census and Statistics, Sri Lanka has mentioned that the older population in Colombo district
is 12.5% from the total ageing population in Sri Lanka which marked the highest ageing
population in a district. The sample size of the research was 25 elders. Furthermore, to gather
data on socio- economic and health aspects related to ageing and social isolation, the author
has interviewed some key informants.

The researcher followed purposive sampling method which comes under non- probability
sampling.

Types of data

In this research, the author initially collected secondary data from books, journal articles, past
literature, surveys, reports and other websites as sage publications, research gate in relevant to
the ageing, social isolation and social participation. Then the primary data collection has done
by the author through a well structured questionnaire and interviews.

Data collection methods and instruments

In the current study, the author has used questionnaires as the data collection instrument from
the selected 25 elderly people. Among those 25 elders the author interviewed 10 elders and for
further studies. Additionally, to gather data on socio- economic and health aspects related to
ageing and social isolation, the author has interviewed some key informants who are working
with the elderly population in the country. Thus, the author has used both qualitative and
quantitative data collection methods and instruments such as questionnaires and semi-
structured interviews since this study followed the mixed research design.

Data collection and analysis

After collecting the data through the questionnaire, the researcher collected data through a
semi- structured interview. The interview was consisted of two parts. The first interview was
held between the researcher and the selected respondents who were participated for the
questionnaire. According to the purposive sampling technique, the researcher has selected 10
respondents by concerning the way they had participated and answered for the questionnaire.
The inclusion criteria were age over 60 years, good mental health and interest in discussing the
topic. The second interview was held between the researcher and the key informants related to
the field.

Data analysis was done with the use of statistical methods through MS Excel software and the
findings has represented through column charts and pie charts as necessary. The qualitative
data has analyzed through thematic analysis method.
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Theme Maps
Sub objective I: To find out the causes for social isolation in older people

Figure 2: Theme map for sub objective 01 (Author developed, 2020)
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Sub objective I1: To investigate the existing services which help to decrease the isolation in
older people

Figure 3: Theme map for sub objective 02 (Author developed, 2020)
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Sub objective I11: To come up with the way of promoting social participation in order to
reduce social isolation

Figure 4: Theme map for sub objective 03 (Author developed, 2020)
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Active ageing
concept

Religious activities
Social clubs
Groups

Activities that involve both older and young people

Entertainment and games
Exercises

Volunteering and charity work
Income generating activities

Ethical consideration

The research undertaken abides by ethical guidelines. Anonymity and confidentiality was

highly protected. Participation of the respondents was voluntarily and no any personal details
were included in the study. The researcher has got the permission for data collection from the
respective respondents, their families, care givers and from the key informants.

Findings and Analysis of the Questionnaire data

Response rate

The response rate of the questionnaires and interviews is 100%.

Demographic details of the respondents

In this study, the researcher has identified four age categories and 7 respondents were belong
to the 60- 70 years age category, 8 respondents were belong to the 71- 80 years age category,

8 respondents were belong to the 81- 90 years age category and 2 respondents were belong to

the 91 years and above age category.

The level of education qualification of a respondent may affect for the answers. According to

this study, 7 respondents were grade 8 passed, 9 respondents were Ordinary level passed, 5

were Advanced level passed and 4 were had Above Advanced level or professional
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qualifications. From the respondents, 11 were married, 10 were unmarried and 4 were
widowed. 60% respondents were female and 40% respondents were male.

Living arrangement, social network and social support details of the respondents

According to the collected details, 10 respondents are living alone, another 10 respondents are
living with spouse and children and remained 5 respondents are living with spouse or current
partner. Also, 10 respondents have not children. Also, 4 respondents have one child, 6
respondents have two children, 1 respondent has three children and 4 respondents have four or
more than four children. Furthermore, 11 respondents have no grand children. Also, 5
respondents have one grandchild, 4 respondents have two grand children, 3 respondents have
three grand children and 2 respondents have four or more than four grand children.

From the Question 10, author had collected details about the people who are helping for the
respondents when he/ she need help. Relevant to the living arrangement, respondents were
identified their partners, children, friends, relations, neighbours as the people who are there for
when they need help. The unmarried respondents expect help from relations and/ or friends
and/ or neighbours.

According to the collected details for the 11" Question, 76% respondents given answer as
“Yes” by accepting that disability, handicap or chronic disease kept them away from
participating in community activities and social opportunities. 24% respondents were given the
answer as “No” for this question.

From the last question of Section Two (Question 12) author wanted know the reasons that
respondents are not much engaging with social activities. The result can be shown as follow.

Figure 5: Reasons for not much engaging with social activities (Author developed, 2020)

® Living alone
m Absence of children

Physical disability/
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m Other chronic diseases
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Social participation details of the respondents

Figure 6: Preference to be socially active and participate in social activities (Author developed,
2020)

mYes
= No
Sometimes

Moreover, according to the collected details, 56% of respondents are sometimes attending for
religious activities, 36% of respondents often attending and 8% of respondents rarely attending
for religious activities. 44% of respondents are rarely attending for meetings with organized
groups, 32% of respondents are sometimes attending, 16% of respondents often attending and
8% of respondents are never attending for meetings with organized groups. 64% of respondents
are sometimes socializing with friends and relatives, 16% of respondents are often, 16% of
respondents rarely and 4% of respondents never socializing with friends and relatives. 44% of
respondents are sometimes attending entertainment activities, 24% of respondents are rarely,
20% of respondents often and 12% of respondents are never attending entertainment activities.
40% of respondents are sometimes attending for volunteering activities, 36% of respondents
are rarely attending, 16% of respondents never and 8% of respondents are often attending for
volunteering activities.

Respondents’ ideas for participating for social activities

From Question 19, the researcher examines the respondents’ preference to do activities that
involve both older and young people to reduce social isolation in older people. According Most
of the respondents which represents the 60% proportion Agreed to the statement. 16% of the
respondents Strongly Agreed and another 16% of respondents had Average idea about that.
However, 8% of the respondents disagreed for the statement. From Question 20, the researcher
examines the respondents’ preference to do attend the social clubs. Most of the respondents
which represents the 65% proportion Agreed to the statement. 12% respondents Strongly
Agreed and 19% of the respondents had Average idea about that. However, 4% of the
respondents Disagreed for the statement. From Question 21, the researcher examines the
respondents’ preference to do volunteering and charity work. Most of the respondents which
represents the 56% proportion Agreed to the statement. 28% respondents Strongly Agreed and
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16% of the respondents had Average idea about that. From Question 22, the researcher
examines the respondents’ preference to participate in religious activities and tours. Most of
the respondents which represents the 56% proportion Agreed to the statement. 36%
respondents Strongly Agreed and 8% of the respondents had Average idea about that. From
Question 23, the researcher examines the respondents’ preference to engage in income
generating activities. Most of the respondents which represents the 60% proportion Agreed to
the statement. 24% respondents Strongly Agreed and 16% of the respondents had Average idea
about that. From Question 24, the researcher examines the respondents’ preference to work
with the groups. Most of the respondents which represents the 60% proportion Agreed to the
statement. 28% respondents Strongly Agreed and 12% of the respondents had Average idea
about that.

Data Analysis
Causes of social isolation in older people

Almost all participants expressed that they feel loneliness and feeling of isolation within their
community. The causes for social isolation may be varying according to their current living
condition, health conditions, other life events and/ or any other reason. Because of social
isolation, all of them experienced negative impacts.

(Respondents were marked as R1 — R10 and Key informants were marked as K1 - K3 to keep
their privacy).

“I am unmarried and living alone. So, I don’t have close relationships with anyone. Specially,
I don’t have good relationship with relations. So, most of the times, I am in my home. | feel |
am isolate within the community.” (R4)

“I am living with physical disability. In the year of 2002, I fell down from a jack tree and my
left side leg was injured. | cannot go anywhere. | have to spend all my day in this bed. There is
no anyone to talk. I cannot participate for any activity. I am isolated within this society.” (R6)

“I am suffering from a heart disease. I am taking medicine. My children did not allow me to go
anywhere even to the temple. I know they are really worrying about my disease but | need to
participate for social activities. | like singing; | like to talk with people. But, my children did
not allow me to do those things. I feel so lonely and isolate.” (R7)

“I am a physically disability person. I am living with my spouse in this home. We have two
children but both of them are living in Australia with their families. They are sending us money
but they do not let us to go anywhere. | am doing same things everyday as my routine. Eating,
sleeping, watching television, reading newspapers are only in my everyday daily routine. | feel

so lonely and sad to say, each and every moment I think I am isolated within this community.”
(R9)

The author has used Fishbone Analysis to explain the causes of social isolation further.
Fishbone Analysis is a visualization tool for categorizing the potential causes of a problem.

33



STUDENT JOURNAL OF SOCIAL WORK

Figure 7: Causes of Social Isolation (Author developed, 2020)
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Effects of social isolation in older people

Table 1: Effects of social isolation in older people (Author developed, 2020)

Health effects Social effects Economical effects

e Decreasing social | ¢ No any opportunity to

Social isolation has higher network have an income

risks for a variety of physical | , pecreasing  social | » Do not have the chance
and  mental conditions | ¢ 501t from  the to get help in immediate
including high blood society situations

pressure, heart  disease, a
weakened immune system,
anxiety, depression, cognitive
decline, Alzheimer’s disease,
and even death.

Existing services for older people

e Mainly the government established and maintain elders’ homes for the older people
e Protection of the rights of elders (Amended) Act, No. 5 of 2011

o National Secretariat for Elders

e National council for elders

e Pension for retired government officers

e Give Rs 5000/= payment for elders over age 100

e Give Rs 2000/= payment for elders over age 70

e Senior citizen committees

e Legal aid

34



STUDENT JOURNAL OF SOCIAL WORK

e Elders Sponsorship "Wedihiti Awarana kepakaru”

e Senior Citizen Assistance Scheme for Elderly Hood

e Eye Lenses and Hearing aid instrument to the needy

e Identity card for all elders who are over 60 years of old
e Home care services for elders

e Help for self employments

e FElders’ day celebrations

Moreover, there are non- governmental organizations, charity organizations which provide
facilities and services for elders. “HelpAge Sri Lanka” is a good example for a charitable non-
governmental Organization working for and on behalf of disadvantaged senior citizens in Sri
Lanka to improve their quality of lives.

“We are providing the day center facility for the elders to spend their day time. In there, they
can do various recreational activities including making greeting cards, flower pots and whisks.
We are providing breakfast, lunch and evening tea for them in a free of charge. During the free
time they can work together with the other elders who are coming to the day center. They can
cook, they can do games, they can watch television and they can do many more good things in
there. | think this day center concept is very helpful for them to decrease their loneliness and it
helps to diminish social isolation. Moreover, we are providing the services such as eye hospital,
medical camps, ayurvedic center, distribution of disability equipments, free physiotherapy
center, sponsor a grandparent programme, voluntary home care programme, home care
assistants programme, Wheels on meals programme and training programme for the well-
being of the elderly.” (K1)

Benefits of social participation for the well- being of older people

“I am physically disabled and I am spending all my day in this home. I could not go anywhere;
| am going out only to take medicine. But, I like to socialize with my relations, neighbours and
friends. I think it can give me a very relaxed mind and it can decrease my stress.” (R1)

“My husband died in the year of 2014. Now I am living alone. Sometimes, I am participating
for religious activities. Also, I am engaged in the women’s committee in our village. In there I
can meet new people. I can talk and work with them in a very friendly manner. Although | am
living alone, | feel I am belonging to this community and | am very happy about that.” (R3)

“I think by engaging social activities | can make a lot of new friends and I believe there’s
always somebody there for me within this community.” (RS5)

According to the collected data from the key informants, the benefits can be divided into three
parts.

Social benefits

e Belong to a community
e social inclusion
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e Can build- up close relationships
e Can develop social networks

e Social interaction and friendships
e Can have social support

Physical health benefits

e Enhanced quality of life
e Lower morbidity

e Significant positive impact on participants’ perceptions of their physical health
Mental health benefits

e Improved life satisfaction

e Lower levels of psychological distress

e Lower rates of depression

e Decreased risk of dementia

e Decreased possibility of generalized anxiety disorders

Activities need to promote social participation for older people

Each and every respondent suggested some activities to do in order reduce their feeling of
isolation

e Religious activities, tours and excursions

e Social clubs
“I am a woman who likes to engage in social clubs to do various crafts activities. I can make
various beautiful crafts works. That activity leads me to spend a happy life. It helps me to get
rid from my isolated feeling. So, | think giving chance to attend for social clubs such as for
crafts, books, and gardening will help old age people to get rid from social isolation.” (R3)

e Groups related to political, cultural and social activities

e Activities that involve both older and young people (intergenerational activities)
“I like to do the activities that we used to have when we were younger. I like to indentify new
generation young people. I like to talk with them, play with them and laugh with them. It will
help to vanish my feeling of loneliness and isolation.” (R4)

e Entertainment activities and games

e Exercises

e Volunteering and charity work
“I am unmarried and I am living alone. I like to participate in religious works and charity works.
Specially, I like to help people and I love volunteering. During these activities I can work
together with other people and that companionship, helps me to improve my life satisfaction.”

(R8)
e Income generating activities
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Discussion

The main aim of this research is to explore about the necessity of promoting social participation
in order to reduce social isolation in older people. The basis of this research is the concept of
“Ageing”.

According to this research the researcher’s main focus was on social isolation and social
participation. Social isolation can be defined as the condition of reduced social belongingness,
social contact, lacking in relationship quality and reduced responsibility towards other people.
Social participation encourages the elders’ participation of civil society and the empowerment
of affected communities to become active protagonists in shaping their own health. According
to the research, all the respondents were suffered the condition of social isolation within their
respective communities. The respondents who were residing in elders’ home felt loneliness and
isolation than other respondents.

The participants had various causes for social isolation which includes physical impairment/
disability, being single, living alone, absence of spouse or children, chronic diseases and
financial difficulties. Most of these causes are related with the life events and activities.
Participants felt they were estranged from the society and even from their own children because
of their disability, children being too busy, they are living in far away or lack of contacts with
the family. According to the key informants, other than these causes mental health and
cognitive barriers, income inequality, cultural/ language barriers, transportation issues,
exposure to domestic or community violence and low self esteem also can be caused for social
isolation in elderly.

When consider about the effects of social isolation, it has health effects for a variety of physical
and mental conditions including high blood pressure, heart disease, a weakened immune
system, anxiety, depression, cognitive decline, Alzheimer’s disease, and even death.
Decreasing social network, decreasing social support from the society can be social effects and
no any opportunity to have an income can be an economical effect.

Due to the above mentioned causes, the social life of most of the service users was mostly
dependent on their care provider’s availability which limited the amount and choice of
activities and made this people more socially isolated. According to the questionnaire survey
76% of the respondents like to be more socially active and participate in social activities. But,
when consider about these older people’s current situation, their participation in social
activities is in a very low level. They are not often attending for social activities. Although we
are happy about the social improvements, it is not always giving us good results. Social
improvements lead to increase the wants of the people. As a result the educational levels,
employment levels of the children were increased. So, the children went far away from home
to fulfill their needs and wants. Finally, because of the urbanization children went to cities and
old parents were limited to the grand home in the village. Social participation gives number of
social benefits, physical health benefits and mental health benefits for the older people.
Specially, the older people who were marginalized as socially isolated can get a relief through
social participation. During the social participation activities people can get to know about each
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other and can make meaningful relationships. That will help them to lead a healthy life without
negative impacts.

Thus, it is clear that social participation is necessary for reduce social isolation in older people.
As a country all the people and respective authorities should take steps to promote social
participation among older people. Therefore, as a step it is necessary to aware the older people
about life events, social incidents and other relevant areas. Specially, the authorities should
introduce a proper plan for the elders to spend their retirement age. It will help them to avoid
numerous problems in old age. In addition, as a country there should be a proper health care
system for the elderly people which is consisting of multi- dimensional health care
professionals. The intermediate and long- term health care institutions to provide an optimized
service for the older generation also should be established. For this step social workers also can
give their contribution. When consider about this kind of topics, social workers’ contribution
IS very necessary. The social workers can properly work with the elders who are isolate within
the community. They have a key role to play at the interface between the older person, their
families, hospital staff and community services. The role of the social worker in the care of
older people is to represent and advocate for the person’s needs, while collaborating with other
key stakeholders and establishing the supports required. So, the social work intervention
includes advocating on behalf of the service users to a range of services such as local authorities
and social welfare services. Social work intervention assists the service users to empower them
by themselves. Furthermore, social worker can give his/ her contribution in policy making
activities in behalf of the well- being of elderly people. It is a great help to protect the dignity
of the elderly population in the country.

Moreover, as a country it can take some long term actions other than the previously discussed
actions to promote social participation among elderly. Accordingly, involve the elders for the
day- to- day activities of the society and accepting their experiences, ideas and suggestions is
leading to promote social participation among elders. In addition, if the government can involve
the elders for the labour force as the “Silver Economy” it can give more positive outcomes for
the lives of the elderly as well as for the country. Furthermore, if the country can amend the
National elderly health policy by concerning latest needs and wants of the elders, it will be
more advantageous.

Hence, the researcher could identify that it is necessary for promoting social participation in
order to reduce social isolation in older people.

Recommendations and conclusion
Relevant to the findings and analysis the author has made following recommendations.

Table 2: Recommendations (Author developed, 2020)

Area of improvement Recommendation Benefit
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Retirement age

Introduce proper insurance
schemes and make an elder
friendly  environment to
spend their retirement age.

Help to properly face for
their numerous problems in
old age and can have a safe
elderly life.

Health care system

Establish a proper health care
system which is consisting of
multi- dimensional health
care professionals in order to
find out the physical, mental
and spiritual conditions of

Help to decrease the various

physical, mental diseases,
negative effects of the life
events, other  negative

conditions of the elders and
support to lead a healthy and

the elders who are in their
homes as well as in the
institutional care.

happy life for the elders.

Policy making Appoint a group of members
to find out the
implementation status of the
National Elderly Health
Policy in Sri Lanka and
introduce  activities  to
increase the social
participation of the elders
while  protecting  their

dignity.

Help to make a secured
environment for the elders
and help to protect their
dignity and worth.

Conclusion

The author has undertaken this research to explore about the necessity of promoting social
participation in order to reduce social isolation in older people. Mainly the respective major
life events, physical, social and mental related issues cause for social isolation in older people.
According to the survey data, the respondents do not participate for the social activities and
that affects for their status of social isolation. Although, there are number of existing services
for the elders, most of the older people are not much engaging in those. But they were agreed
that social activities are needed to decrease their isolated situation. This research showed that
involvement in various types of social activities needs to increase the social participation in
older people. While the social participation level is increasing, it helps to reduce social isolation
in older people. Some results of this study are match with prior research “Factors associated
with social participation amongst elders in rural Sri Lanka” (Jayakody, 2018) which indicates
participating for social activities is a necessary thing for the elderly people. The findings of this
research will help for the authorities, social service organizations, related professionals,
academics and whole society to understand the necessity of promoting social participation in
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order to reduce social isolation in older people. In conclusion, the researcher indicates that the
findings of this research verify the necessity of promoting social participation for older people
in order to reduce social isolation.
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Abstract

Prison overcrowding leads to serious problems for prison authorities. It is related to
serious health hazards and disturbs penal rehabilitation and reformation programs. As
a result, security problems, terrorism, and subversive actions may occur. If prison is
overcrowded hard and soft criminals interact with each other, which may lead to
connecting mild offenders to hardcore criminals. Overcrowded prisons cause stress for
prison officials and further strain prisoners as they live in unacceptable conditions. In
Sri Lanka, we have very few non-institutional treatment methods, and those methods
have not been effective due to administration problems and provisions. Therefore, it is
time to improve the treatment of offenders through the enhancement of community-
based corrections process alternatives to incarceration. Many countries have
probation, parole, and community service which are commonly known as traditional
alternatives to imprisonment. These non-institutional treatment methods are widely
used in many developed and developing countries. The non-institutional measures are
mostly community-based corrections. The concept has evolved with the thinking that
correction if linked to the community, will be less costly, more humane, and more
effective than imprisonment in dealing with offenders convicted of minor offenses.
There is a need in the field of community corrections for a systematic and orderly
development having due regard for local conditions and local needs. In developing
such a system, it is necessary to ensure that no individual who does not require
incarceration for the protection of others is confined in an institution and that no
individual is subjected to more supervision or control than required. On the other hand,
the creation of community-based programs should ensure that they respond not only to
the needs of the offenders but also to the interest of the community. If they are not
administered properly it will amount to the criminal justice system going soft on crimes
and criminals. (Glaze, 2011).

The research leads to identifying the effectiveness of community-based corrections
when the initial threat is recidivism. Recidivism means the person who relapses in the
rehabilitation process frequently. And how it’s developed through the community-based
corrections functions. There are several direct and indirect causes of recidivism from
a psychosocial perspective, but this research focused on community corrections itself
because community-based corrections emerged as an alternative to prisons. When
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utilizing community-based corrections resources in an effect should be possible to
reduce recidivism (Bouffard and Muftic 2006). The introduction clearly explains the
evaluation of community corrections through the ancient period and then the rationale
of the study explained the justification of the topic to the support conceptual study. To
collect information and data about this problem a researcher able to use primary data
and secondary data, to get primary data researcher use observation, focus group
discussions and interview with clients & professionals. For secondary data researcher
used a community-based corrections performance annual report. This data collection
and data findings were clearly explained accordingly than explained the way of
findings and the way of choosing the sample size and to analyze the whole data about
the research and researcher used thematic analysis to find out the accurate problem
which they are having when engage in proving services for respondents. Finally, it will
focus on the social work interventions in the effective discharge planning for offenders,
roles of professionals, specifically social workers, in discharge planning/reentry
planning, issues surrounding recidivism, community-based programs, and evaluation
of the work surrounding them. | hope this research helps to study future researchers to
do better involvement in their research and it’s allowed to empower Community based
corrections parliament Act, policies, and programs in the process that especially focus
on the challenges faced by community-based corrections officers and recidivists.

Key Words : Community, corrections, criminals, prison, rehabilitation
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Introduction

Community-Based corrections Provide correctional Supervision and services in a
community setting as an alternative to jail or prison. Community-based corrections
programs began in the 1970s, 1980s, and 1990s. The programs offer an alternative to
incarceration within the prison system. Many criminologists believed a significant
number of offenders did not need incarceration in high-security prison cells. Some
inmates, who might otherwise have been ready to turn away from a life of crime, instead
became like the hardened criminals they associated with in prison. In response, states,
counties, and cities established local correctional facilities and programs that became
known as community-based corrections. These facilities, located in neighborhoods,
allowed offenders normal family relationships and friendships as well as rehabilitation
services such as counseling, instruction in basic living skills, how to apply for jobs, and
work training and placement.

The purpose of this study is to obtain professional perspectives on the role of the
community-based corrections process in reducing recidivism through the professionals
that directly serve this population. Understanding the systems and barriers in our
society. It’s time to start finding the cause that our high rates of recidivism. It’s a
burning social problem in developed countries as well as developing countries. Sri
Lanka is one of the Developing countries, and recidivism become a social problem in
the future, “prevention is better than cure” based on this statement Sri Lanka now facing
the problem is overcrowding in prisons, either recidivism is one of the reasons for it. In
many counties, recidivism is a burning social problem I felt that it’s important to
understand more about the community-based corrections process and how far it’s
effective on offenders’ development other hand community-based corrections service
providers need support from internal and external resources for empowering offenders
and minimizing recidivism. Finally, this curiosity about learning about this subject area
enhanced my ability as a researcher to effectively decipher the constructed themes that
have emerged from my research questions. This chapter has discussed the introduction
of the research study, the rationale of the research, the Problem statement, the main
objectives, and the main research questions, conceptual framework, the methodology,
the data analyzing method, the research finding analysis, and finally the conclusion and
summaries of the whole research study. Furthermore, it will be focused on social work
interventions in the correctional settings and minimize the recidivisms,

Rational

In the current scenario, an alarming problem is the crime rate increasing gradually,
Prisons over-growing, and the expenditure of the prison rate also, unfortunately,
increasing worldwide. In Sri Lanka housebreaking and theft 15,050, theft of property
10,980, Abduction/Kidnapping 1,036, manufacture or any quantity of Heroin, cocaine,
morphine, trafficking, import or possession of dangerous drugs 1,155, cheating 8,651,
hurt by knife 2,635, Robbery 4,235, rape/incest 2,080 and assault rate (source: Sri
Lanka police,2014). The crime defines in two parts, major offenses such as murder,
etc., and minor offenses or deviant behavior such as illicit liquor-related offenses,
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public nuisance, etc. On other hand increasing government costs incurred in the
maintenance of prisoners, Recurrent Expenditure (1) Actual 4,620,303,182, Capital
Expenditure (2) Actual 1,905,927,903, Average Cost Per Prisoner (Approximately) (1)
Per Year 256,741 (2) Per Day 703, Average Cost of Food per Prisoner (1) Per Year
48,111 (2) Per Day132 (Source: Department of Prisons, 2015). And the overcrowding
in the prison, the Prison population totals 16,990 and the official capacity of the prison
system 11 762, and the occupancy level is 190.6% (via Sunday times, Sri Lanka).
Approximately 5228 prisoners are incarcerated out of the capacity of prison occupancy.
It’s an alarming condition of the country because on one side crime rate gradually
increasing and other side prisons over-crowing rate also increasing if its alarming
condition will be continuing it should be a major burden for peace and harmony of the
society. Globally these unfavorable conditions have been faced by many states, then
they introduced a mechanism for solving them. For this situation, they have introduced
Community-Based Corrections; it is possible to change the situation while giving
priority to the minor offenders and identifying their needs and working for their
community for the particular time period. In community-based correction should be
processed to improve the potential of the offender's skills and rehabilitate them within
the community and preserve their family unity through developing them mentally,
physically, economically, and spiritually. It deals with a primary level of an individual
and functions a major role in reducing overcrowding in the prisons, costs incurred in
the maintenance of prisoners, and reoffending rate. The community-based corrections
are designed systematically and it’s a way of social work. But nowadays recidivism is
a kind of threat to these community-based corrections. If a person was rehabilitated by
a community-based corrections program and relapsed in its process and returned to
imprisonment for the same offense. It's a double burden for the government because 17
governments allocate costs for the department of community-based corrections as well
as the department of prisons. But the increasing crime rate and offender rate have been
exiting in society. For community-based corrections, the annual total expenditure was
174,779,846.18 in 2014. Government expectations and the goals of the department of
community-based corrections both are destroyed because of the challenge of
recidivism. However, one side reason should be the lack of a community-based
corrections process for the repetition. Recidivism is one of the core factors for the
increasing crime rate and the overcrowding of prisons. The correction system is a
continuous and dynamic process in this process reoffending is one of relapse on it, and
if one finds out the main cause of recidivism it is easy to work on it. This research is
based on it and the area chosen for collecting related information in Northern Province.
From 2000 to 2006 no community correction orders were sentenced in Northern
Province but suddenly 952 numbers of community correction orders were issued in
2011. From 2011 to 2014 number of community correction orders were issued. In
Northern Province, Jaffna district Mallakam DS division has 92 community correction
orders issued and it’s leading among other DS divisions.
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Research objectives

Main Objectives

To study the effectiveness of Community Based Corrections.
Specific objectives

» To study the process of Community Based Corrections.

» To study the challenges faced by community corrections officers in the
community-based corrections process.

» To explore the factor that influencing on recidivism.

Research Question

» What is the process designed in community-based correction?

» What are the challenges faced by community corrections officers in the
community-based corrections process?

» What is the factor that influencing on recidivism?

Conceptual framework

Underlying all the research that student researcher has reviewed a theme of needed
renovations and improvements upon existing community-based correctional programs
to be more efficient, of higher quality, and with better developed placements specific
to offender types. Though much of the general research available provides mixed results
and attitudes for the effectiveness of community-based programs, there is still a strong
belief that these programs can produce even better results if a focus on program
implementation was enhanced. If programs such as community supervision, supportive
reintegration, and electronic monitoring were utilized specifically for the types of
offenders that do best while participating in them, both recidivism and financial burdens
could be reduced. Successful programs are invaluable for reintegrating individuals back
into their communities, lowering prison populations, and recidivism. The research |
have reviewed revealed mixed results in community-based correctional programs.
These programs are not necessarily appropriate for all offenders, nor are they as
successful as they could be. However, there seems to be a consensus among the
researchers that these different types of programs could be used to a far greater extent
than they are now, with greater efficiency, and higher success rates. Community-based
correctional programs need to be 29 dynamic, multi-faceted, and specifically designed
to address certain types of offenders. Until these programs are restructured and
refocused, researchers will not be able to effectively study their full potential for
reducing recidivism. Currently however, general research does not convincingly
support the benefits and utilization of community supervision. On the other hand,
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supportive reintegration appears to be influential and successful in reducing re-arrest
rates. This can most likely be attributed to the multi-faceted nature of this type of
program and its focus on rehabilitation. Offering services and resources that allow
offenders to address and possibly overcome multiple issues, limitations, and
impediments, as well as connect with a supportive network, seems to be a convincing
combination for reducing re-offenses. Future research is needed on all types of
correctional programs, both prison and community based. More information is also
necessary on offender typing with the intention of better understanding proper
placement within community corrections and recidivism rates by demographic
information (e.g. race, age, location, etc.). Furthermore, comparing our correctional
systems, programs, and outcomes to other Western nations may provide thoughtful
insights into alternative penal structures and possibilities. For community-based
corrections to be fully understood and utilized, we need to have a deeper appreciation
of how they work, with what types of offenders they benefit most, and how their
implementation can be best employed to maximize recidivism reduction, decrease
correctional costs, and increase public safety.

Methodology

Research perspective

The recidivism and escalating crime rate in particular region and the nature of the
research question. I am a strong believer in the subjectivity of human experience and
that human beings tend to influence each other’s perceptions. Such a perspective has
influenced my practice as a correctional social worker, as | have the tendency to find
out the perception of the re-offenders and the correctional officers, | work with towards
their issues and situations before | assess their situations. | would also frequently check
with them about what shapes their perspective, thinking and ideologies.

Research design

A qualitative approach was chosen as it allows getting the data from Recidivist and key
informants through the semi-structured interview. That methodology will be adopted to
allow for an in-depth exploration of the experiences of Recidivist. Thus, the focus in
the data collection is on collecting individual accounts of the research strived to gain
an understanding of community-based correction process programs ‘role in reducing
recidivism to identify the challenges faced by community-based corrections officers in
Mallakam judiciary place and helping ex-offenders succeed within the community and
linking it back to the literature after data analysis.

Study area

This study was carried out in Community Based Corrections Magistrate’s Court
Mallakam, Jaffna to collect the important and relevant data’s the study location was
selected, and there was an available sample to select to conduct the interviews at one
place. Therefore, the Mallakam Community Based Corrections selected to the study.
This research trends to study the process of Community Based Corrections and the
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Challenges of correctional officers and Risk Factors that influencing on Recidivism to
obtain effective and efficiency services from Community Corrections. According to
that purpose qualitative method is more suitable for this study.

Sampling method

Researcher has suggested Convenience purposive sampling to try to find out the data
from Recidivist and minor offenders who received community Based Corrections Order
and the key informants. It utilizes purposive sampling to find a closely to address the
purposes of the research. Purposive sampling allows us to select a case that
demonstrates some feature or process that the researcher is interested in, which means
in this research that the informant was selected based on having challenges to fulfill the
need of Recidivist, as well as based on risk Factors for the Recidivism in Community
Based Corrections. However, informants to be selected for the research could vary in
terms of their opinion, gender, religion and ethnicity, and with differing experiences so
as to add fullness to the data

Selection criteria

The sample size was 10, the research; purposive sampling was used to select cases that
met the following criteria, as well as on the availability of such informants. Several
criteria were adopted for the selection of informants. Firstly, they should regard the
respondent had received Community Based Corrections order more than one time on
their Rehabilitation. This criterion is given so that only informants who felt that their
own risk factors influencing on Recidivism. Finally, informants were to be chosen on
the basis that they are able to recall their experiences with previous offences,
corrections services and reasons for relapsed on rehabilitation process and agree to be
interviewed at least one times.

Data collection method

This research study has used face to face interviews, observation, and focused group
discussion as a data collection method. This research was found out the fact behind the
issues. Interviews, observation, and focused group discussion were helped to get more
information rather than conducting other surveys. It has used interview guide as a data
collection tool and observed the Recidivist and Corrections officer’s behavior as well.

Interview was one of the main primary qualitative data collection methods of this
research study. A semi-structured interview guide was created, based on the research
questions, for the first interview for recidivist, as well as the second of interviews for
key informants. Questions were kept open-ended to facilitate sharing by the informants
and to allow participants the flexibility to personalize the way in which to share their
resilience experiences. Observation was another tool used to collect data on this
research study, through the observation it has gathered the behaviors, body Language,
expressions, and their level of communication with others in the Community Based
Corrections and Court environment. Focused group discussion the focused group
discussion guided the researcher to improve the research purpose and the objectives of
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the research. The Focus group discussion had with Community Corrections Officer,
Work Supervisor, Counsellor Development Officers, Respondents 10 Key informants
interview Community Corrections Officer 1 Work Supervisor 1 Counsellor 1
Development Officers 5 in-depth interviews Respondents (Minor Offenders) Family
members 10 not completed.

That discussion between the Community Based Corrections officers and other
professionals to gather the data related the topic of the research. Therefore, the
researcher would be able to do the analysis with a support of in- depth interview or
semi- structured interview. data collected information Tamil was used as the primary
language of interview in this research and the recording would be translated into
English for data analysis.

Data analysis method

Manual method was used to analyze the data‘s. Under the manual method the thematic
tool was used to analyze the data. The thematic method is very use full way to analyze
the qualitative data in this study. The main themes are 1. Social Cognition Risk
indicators include: "Attitudes, values, beliefs, rationalizations, and a personal identity
that is favorable to crime. 2. Social Associates or Social Support for Crime Risk
indicators include: "Includes the association with pro-criminal others and relative
isolation from anti-criminal others. 3. Family/Marital Circumstances Adult Risk and
Youth Risk indicators include: "Poor quality of the relationships (parent-child, spouse-
spouse); inconsistent rules, low expectations, lack of parental monitoring and neutrality
regarding criminal behavior 4. School/Work Risk indicators include, "Low levels of
performance and involvement and low levels of rewards and satisfactions 5.
Leisure/Recreation Risk indicators include, "Low levels of involvement and
satisfactory in anti-criminal leisure pursuits.” 6. Substance Abuse Risk indicators
include problems with alcohol and/or drugs. Once interviews were transcribed, each
interview was initially read several times, with each of the main aims and questions of
the study in mind that risk factors influencing on recidivism and the link with challenges
faced by correctional officers. These were made as main themes of this research study.

Findings

The main themes are social cognition the addictive process reinforces distorted thought
patterns. Your thoughts can harm your emotional life and become a reason to use and
continue the addiction. Distorted thoughts can also trigger a relapse. A composite
measure of criminal thinking was created for the six months measured by adding
individual criminal thinking constructs together. Participants with higher scores
indicate higher levels of criminal thinking. (K. Knight et al., 2006.) Likewise,
respondents in Mallakam community-based corrections they have certain irrational
thought patterns it’s cause for the recidivism when link with professional’s challenges
when providing rehabilitations. Hence Government should face burden from prisons as
well as community-based corrections. Antisocial associates The Orientation of Social
Support (OSS) instrument was used to obtain the number of family members and
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friends within the participant‘s social network with whom they commit crimes and use
drugs (Alemi et al., 2003). The deviant peers were the strongest predictor of criminal
conduct as compared with employment or friendship networks. As youth age, it appears
that pathways such as marriage, employment, and other maturation events diminish the
effect of antisocial peers for some offenders in Mallakam. The professionals go beyond
what are resources available in their community so there facing challenges to providing
effective services to recidivist. Family and marital relations Family who were caring
and provided emotional support to the participant. The family and marital relationship
also cause for the respondent’s relapse. In the Mallakam community-based corrections
respondent ‘s family status should be mostly in broken and poor parental monitoring.
If family couldn’t support for the rehabilitations of the respondents, it also definitely
interrupting in process of corrections. Employment The nature of employment is a way
of stimulating the person to involving deviant behavior and the surrounding and co —
workers also part of the deviant behavior of the respondents. In the Mallakam
community-based corrections mostly depend on the agriculture and hard workers so
they strongly belief on their irrational thoughts its increasing recidivism when
professional face challenges on providing suitable services for them. Leisure and
recreation time The Community Assessment Inventory (CAIl) was used to measure
leisure and recreational time (Brown, O‘Grady, Battjes, & Katz, 2004) by totaling the
amount of hours spent each week in the following areas: passive activities, social and
recreational areas, self-help and productive activities, and family time. This measure
excluded time spent using drugs and engaging in criminal activity. It captures aspects
of leisure and recreational activities found to be related to criminal involvement among
adult populations. In Mallakam the innocent respondents couldn’t know about leisure
time activities then they are engaging in deviate behaviors with their peer groups. It
should be clashes with a rehabilitation process and the professionals facing challenges
to providing suitable therapy and training for them to understand and implementing the
services. Substance use Substance use are more common risk factor when it’s come to
the Mallakam community-based corrections rehabilitations. The respondent addict to
the alcohol and drugs uses these substance use stimulating by their family context,
deviant peer group associations, poor ability on recreational activities and employment.
Hence the professional handling the substance uses client it shouldn’t focusing only for
addition rather than all aspect of other risk factor as well. So, the professionals facing
on the challenges to provide holistic services to respondents it should be cause for the
recidivism.

Conclusion

According to (Bouffard and Muftic 2006) if couldn’t be utilized appropriately and
efficiently it burdens the government. The community-Based Corrections emerged
purposively to decrease overcrowded prisons, more cost-effective, and reduce
reoffending rates as well. The concept of community corrections has a very effective
and special concern for the offender's worth and dignity and to preserve the family and
employment. It’s a very appreciate rehabilitation rather than prisons. That’s why it's an
alternative to prisons for minor offenders. Hence the above-mentioned issue should
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chaos the community-based corrections model and the lack of resources is challenging
when it’s come to the Mallakam judiciary. if community-based corrections are to be
fully understood and utilized, we need to have a deeper appreciation of how they work,
with what types of offenders they benefit most, and how their implementation can be
best employed to maximize recidivism reduction, decrease correctional costs, and
increase public safety. In conclusion, if minimizing the challenges within community-
based corrections. And introducing innovative and effective amenities for needy
respondents it’s obviously reducing recidivism at the same time increases the
effectiveness of community-based corrections rehabilitation services. For innovation
and support for the correctional settings, Social Work is one suitable profession.
Because SW is an art. it requires great skills to understand delinquent and criminal
behavior. It is a science because of its problem-solving method and its attempt to be
objective in determining offenders and criminal activities and in developing principles
and operational concepts to deal with delinquency and crime. Juvenile delinquency and
crime are major problems in modern society. Social work has an important role to play
in the control correction and prevention of delinquency and crime. Social work attempts
to help the individual, his family, and the community to face and solve delinquency and
crime through the utilization of individual, family, and community resources.
Casework, group work, and community organization are the basic processes utilized by
the social worker in correctional settings. The correctional social worker is given
authority to change the way offenders (clients) express values in action. All social
workers work with offenders in terms of values. More than any other function, the
correctional social worker’s task is defined in terms of changing the values of the
delinquent or criminal so that they become suitable to act with the values of society.
The social worker helps, particularly the police departments, courts, probation,
institutions, parole, and prevention. Therefore, professional social work in correctional
settings is a comprehensive constructive social attitude, therapeutic in some instances,
restraining in some instances, but preventive in its total social impact. In conclusion,
utilized appropriately and efficiently, have the potential to decrease overcrowded
prisons, be more cost-effective than incarceration, and reduce reoffending rates”
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Caamaupmouild GBIHH HILHmSH 2 6TauThSIULeTenSHIL 6 eUpmisILL L BHig 100000.00
mumelenend CasmphobambB AMDLILFHD Hauslld  CFeHBHUIGTENHIL 68T 2 61EThT
QUERIGBEMET LIWeTLBSHS CHTIHSETL 19emel DIenLDGEI6Ten Hlensouilsd GFeveuTen Blglenul
alLa)ld DHHBWTE Heoidb@ &Ml Casmfdbaml gener LJHa Cauiwrg  mBlemeoulsd
STeLILUGHBTT. GBHSH QUTDUTHTTHMS aIphESWaTHeT CFuielener  FoHlwTs
UTHSSUUL BeenHeumsd  GN¥HSH UTeuHme CuredsBel  Hendb@E — UTDEUTHITLD
QULDMRIS|UL|ETTET SHTHELD DIGH60 alleneneauTsd GULDMAISBLILIL L QUTLDAUT ST HENS
WrBwirgemLGHS (WPIQUITIDEL SHLUUSTHAD SpSlerisHHal  1DGHID  6ITLIHEITE  Hedbl
GBLUSHMS LITHHH6606m60 6160 HHHMSB (Painaldb@GHl CFemauliwemerd &ymolul
o um’ B BILIGEmEH660 BIDLbemnsd 2 ML WIITEHD ST ILIHSMIT].

Caemsuliwenmell euTIQD 6L WHSH UTHLLIBGLULL LIFCaHaId er6iiLigHemTevd S
alBuene 2 wgenaled  STeulLGeUSTID  CFemauliuwenmeiuienr  LleTenenaseri e
ugmofliiy OsTLjunTs Seusid GFsadhHs Geusmigul GHemeuuwlsiTengl. CFemeauliLiwieTeriuie
ApHSH H6 17 suwdenen LLJHa QFuiwng Bemeoulsd FFalmebs usTailuisd omioTs
BTV  HEWILeneTenl  SILSNGHEHI  HBIGTNHIL 60T  DIUISVEUTHEHL 6T 6JBLIL L
(LPTERTUTL 6L OBHTLTHS Hemeouled STHBULL(H HTHBIHSH HlemevuT6v
mUSHHWIFTemeLUTEL FolFend GLIBBIETETT.

@pBemeouisy  Fepaslieml  RewLuih  SeuFwiorerHi 61 GBHH  CFemeupbTIgu 6Dt
LrFdeneenl uITHBal SHIIUSBGD GBS LigFfeneiuied SmbH HrenmsBol
CauafaImaISBE&HID Fapslilent HMerseT OBHID FpBLILml (LPEHBENLD P60 ST LDMHIGH6IT
Cumeiimemey  LWSTLGSSLUILLH  CFHTflevsuTenieny 2 meblensy S gOWpLILIL (B
2 HHLILIBHHD IPHIGLILIL Geuemi(BLD.

WyFfenendbomen sHenmilLiB
Caameupmoui LOmBHEH  CUBBIGECETeTONILL L. gl GHJaldeT GsTi ur@h  BpID

&J6Y HIlLed HmaldeT cpeold Sewilih OFliwiu’ G UrsFfensienw CFemeubrig
eNHIB BOB TN IFHILBHSLILIL LS.
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CaamauliLwenmeNufedr HL SHeMGHH6T OBBID D ETHDLOSH6T LBHEHTBMID lCFL  LiwrL|EHei

rFHemadienl  HHBWTEHD B  (PROIHHGHID MWL  THTCHTEHEGHID  FHd)

GuimssiBeBeNB S WTMILBHSHSHI6NSHBHTH LedTeu(mLom | HellLILIB

ComesmeTen ILBEBSI.

Qoo | eI B LOGHBUIT6vTENL_LITIS 6T Crwymen el wimiseir

BTy 60| &b 61T
01 2 1 60lui6d HM60 LOBIBILD HEM6V HHSHSHEML
BTy 6007 B 61T B WBBl60  BTWIDMLhEHI | CLoB6sTemTiomdaHev.
BHSDH60.
(LPEIT6TH S 6MTIQ 60
STWDLHH BHBHFH60.
02 2 enalllsd Fupieuwglev FCHTHITHm6N SHEEILDLN&6mFH MU
BTy 6007 S 61T RAUHEHHFH60. OB T 6T (H I H6L.
H960 2 emLPLILTBETe0r
SH(HLD6WT  GUTLDHENSHUT6D Lo@erT Bl 6m6L.
Hfibs BmSHH60.
SHOUBTET  LT6VIULISD
OHTLTL|BM6
QBTG [HHHHEMTEL  HL_ 61T
6T6OIEMENT  HeWTIQUILITT 6160185 63113
LoGenTBlemev.

03 OB HTTeldeT | HLyell CHTLFFFwns &L 6)eMBE
eteiteman Gl GaFm gl dbaedmmedt alGUTFLONS
sTenaleis  LoGETTH emsv. OET:

gy SHHenen OFUIH60

04 UMM BT 6301 H6TT Fpieuwdsd SmbHl FPHHIH MBS
BUTLDEEMHEMLL (LPGUTEITEY  LOMM6Y T
SIDILINNHHN06M60 6160TBIM | LUTFTL (B 616D UI6D
LDBOTH 6D6V aump Geuswr(HLd

6T & [hIH6EmenT.

05 BL_HeN S ST HEUGNEH MM BouemeVd H6TH 360

BTy 6007 S 61T LTeiTenenaeied QUITHBHHIOTE | DidBHeMBUL 6T
ugmoflitienu GomGsmeiTenTagl | LswilwImBBIgH6L.
BmHB60.
SIUIEV6UT & GTHL63T
(LPTERILITL6DL 2 B6n6)
OB TeTg HdHFH60.
06 | QurmenmHmy Gauemev @emL_HMIHSHID. emGHUsoLIUTB
BTy 60T & 61T Capmped LTHISTLILN6TENLD CUBBIHBHSH60
GamiPledsmiiiLilenen
BLoB 6B T6ITEN FHB3HT 60T
il element
OB TeTg HH FH60
07 & (LLIfgSluimest LNeTemeras61fledr fesiiumailen 2 el
STy 6voll 61T CeupIIIBE&6TeNMTHUNHEHSH6D. | BTETLILIL 6.
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(PEOBWBMB  LITeVlUIED (pSHFH  LDH6u60
GBmiy ADHT6f BHSHBH60
Wdhs semieufle
ST 660
LeiTemeraemen
Tl ILSBETe
2 HUlmoHHeL.
08 LenGled(pF S SIYHEHY  HEUMEVLILIBSHEL. LOMM6) T & 6THL 631
Falwimenr Hmyemidei | slefaled CaTUD SiewLeUITES | OFHTLTUTL M6V
SHTEMTLILIL 6. BuoBLsTeTEmHD BLTHI
N HCHTBEFLOT6ER S|66mLIULLD
6UIJ §560) HFH 6N 61T SI5HNBENUIULILD
LrGuimal g &Hev CeauefiliLBHaH60.

Clinical Diagnosis.

o LeofFwnengl FbsHmen SBlend BLHWS anbeuwdFd FahlwmeameuBmsled LOmHHIOILD
T @M GBS DL WTeNILGSHHINSBETE  CoBesTeTeniLbGaSBE.  HT60
OBHID HWeLUTEL HTULIMIHET HTOLILIGAISHMTID Fpieuuigsd F@smHIiTHerlern EROLIL]
semieuaner Llfle) WHHHHeL SHTedL LOBBID HMeOUUGHUID STWILD  SHTT6RILOTH6LD
2 Lefelt UCrresBB  Heitemomw  Si@iUelluGIL T 2 _snaluied  FHluITs
ACITEHWIOBB Hemsvuled o 6o WHSHUFLLD FBFwsF GUBM QUHSHHHS GuTHID
HBUTEH HHFmaemul @RewL HBIHHUETENHT60 OBHHBHL QM FhHHdH IHBMT].

UyFfener UGLILITUI6Y

CaemeuliLiwieTToN SHilervdHel QuBF&HCHTer LOSHHMSH G HLILIFHENTEL
SL6YEITOHTeN  BLOLIHmBMWIUD  CTemi(BeienT]. Hleumiben eumd Curgd Cuigiene
Beneiiddl LITTTHHened QFUIOISHMTED HIGTLRIBMND SHbHH GeuaNeugLpiQuid 6T6iTLIGI
SIMFWITSH BLOLT & En B UITH6) 6T S, Sy ellenes (OEUAEEIC) GFsveuglsvID
Ur&Ffemeidbeir  smemililLalsvensv.  GUTEHIUTS — SpflervdHHal 105  Fal L HIGH6N60
alPplliewiTey elLwmiss GualLBaudTed DAH ST L WmIBDeN  SWIHHUTTEH
o eitenmy. &ewllli® GaFuiuyd Bumrmid FHpedwisd Gasmiumiigss LIFsrrD Do hemL
Ug&femedt  61bd 6lhH O LMIFS6Ned LTHBSUUL BelTengl. GSBHH LITFFlenesd@ein
HONMEDHID  FpeOlUleL  HMJeideT  elewad  GuUTsBeuBenB  HewllLILoD.  GHBHD
Caemeummguilsr alHHS) o enaillsd LI(H6UMBISG606TT I WINIC) CeuIssBE
sFworsEpgs. PSS  CFmeulitwemeiuiss @GBWLU  SLLenly & Gmevbhd
Bemeoulled smemriiLBaugil et Cauensvdbasnsd CFemalbry LisTensnadsmen ol B el B HIY
B_mIseMed  LsniWTBmIeSHee0  LisiTenendsT Seml i Ceauswrigul allhdbHd 2 enmaiulsd
LI(HeUMIGEN 61T SIEDL_LITSHHETEV N CHTBF bLHMSH ML WIENJH6NTHALD
O FFHEG DlgHHly 2 L LIGLGNTHEMTSD  SHTewTLILIHE B6].

WHH WH6 FLLNGITSH 06wl HLHHeO WBMID LoD HLGHHEV6L FHLGIHEIT6L
FglLfHwmer il Sevevdl FULID OHTLFUTer  alflILeTe] DIBBEITHETTH)]D
HTWILLIGHSIBeT. DiFH WL G  &BBIUBSSHe0 S UTelemeT  LOMMID
HehFralBLmen AHBFHH SEHIILSNTE0  QIUSHCUBILITQENS HBESG DlgeNLOUITE
9 60 BBID 2 _6NMheVHGHMMBE] 2 N WIRITH6T STILBGOIHIL T FAPSH  [HIUILDBIGHEIT
GLLILFBlenevHEH6TeNTaIW HleweouTled  ameuorILIHES e

wyewium_ (B Cariumligss Lysmybd eloplwmniger & @Gemeobaisien Hlensoullsd LITeuLD,
LeoTenil D 616013 GoumILImL_Bm eu@LOTeID FL L ensvBW SIIITCHFHHE0 B HHBAmalTHe6i
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CoplsTedlempeny. <UeiT 2 6TEHewITe)] GLLMIGST STLULGISHOTED  eflenL
OaTLTdU  SL1euplaFH 60 CBHEBHIQHMET FhIHHH QIHBEBEIT. DJF OBBID
DTFFTIUBB  HIBIUCTRIGETTY  HISSILLL  SFTownTsd  STenliLBGalHemsd  GFemer
QUDBIGBEY  6TETLIGHI  GHOBITH  HTewlLUGHBH.  (peomsnd  CoTiurligen  LFsTyid
LeTenendelen  BLHMHHWTENH  IBILTHHLWSTS  SHLUSHITe  UTL FTensouiled
SAFfwTHemen  DamIGHIPMBUID  WTBILTHMLWGSTHC6  STemlILBESBH.  Seieury)
Caemeupmiguilsll Qevdb@HHemen HILLLOIBLD GUTHID 6uTIPD LD LOBEILD  FepsHE 6
RAUIBNED HTMIDMU HHGHH60 ClbTeiTen GeuemriguleTeneHTe0 Fepd NlEhEhTer  LOBHID
Gamurl(p HUWILRIGHmET HHHH60 CHmeien GalsmrgueTegl.

CremauliwenmeiuiLd smewrILl L LNy&FFenenaseir

» 2 enellwed FHwmen ObHdbolg

> aumpeursry LyFdlene

> Gaemeupmiguies  Leemenaeiledl  LTLFTeNe  @pmIsSeleienouwd  LiBsiey
BLHEDSHLULILD

> GOU HTeNeTenio

alLw SigmIEGpenmuiwed.

alLw eI wempuiwed GFemsuliLwemellbarer  Fepsliuen SevLuillge 2 mig)
SHMIDMU  SeMBGHMBIL 6T  DiauBpsletr  eleneneymdemen  ollehehTer FaHlwmTs  H LG
Ceuiweb vweauGHBEH. CFemeupmiguiedt <UJIDL SLL  HHeuevTandH  HenHFlFIL
LOBBID  SDQUSTID 261 T YJDUSLL  SHHeueomand  Caemeulilwiemeuilenient i
I BHFfFULemen  CoBOsTewi(h GBLOL UTHEUTHTT  (PeOBEnLD, LleiTensm  LIFTLOFILIL
OBUID FHEIOUBI Fsv, Srmolul Lerereni, @&GWLU WwBHID LeTenendeiler LTHISMIIL]
aeiile  SuSTaNdHH  GBUILLIULLSIL 6T L WbHSBeNS  AP6OPLD  HJ6YSH6IT
Qupiu Ler. Oxfley CFUIWINULL  LHHEHISH6T OBBID Heoralens SIphdH  LOBHBID
QueTHmeVMOSHHIN  GHBLOLMIS6T6 sl L 60 BlemsowibdHlen LHCoubHsi, LIgEHa
CewevasdhFen LFHCaBHE6T CUTEIBEUBMI6T (P6VID SHI6NEH6T ST L LI L .

CaemeummouilL b SITeuTLILIL L L& femen e, FepaLiLieul] Camurasenmen
o _eMliLU@GLUmule) LOBMILD &, Lp60I LIV Gam_um( CLPBV(LPLD, AenL_Ceuelsmsit
SIOLWTOMILUGSHSUILL L HIL 60T FelpdliLienll  HBeIH6iT,  FepSLILenl  cLPVSHITLOMIG6NT 6T
SglienLulsd  LpFdenensenen Gemideni® UGLUTUIe OFuig LyFdlenenssnern
SgTs6er  HIUUSBEG — uFHULGSSHILUL LS.  CFemeupmguien  LIF&FFleneisenern
senliip Osueusne Life line, Life Chart, Eco Map, Problem Tree, Fish Born,
Spidergram  GumeiipeuBfledt  2em B HBewsL  AILLOULG  SEIULIL UL LG
HILLOU L HHOIMEY SQUILIEDL UWITH Cbmeni(® LISHILFTT OBBID D66 FTJ HHeI6D
u@Luruie] GomesTeTeniiul (BeTengi.

FepaliLenll Heneouid

GaemsuliLiwIeuT61 & BIT60 @emL_uil B Q& wei(Lpsmm 6T6OTLIH Ly & Flemeorasemer
Cmpleveutemienio FHWITE Helliih OFulsh Llsren GaFemsuliLiwienmell e1&HTLMTHEID
ACyraBwiorer Revdbaslena  AUTTHEC DDLOUSHBEG UFHUILGHHMV GHBIHELD.
B0 RemLuil  GFwesiipenmuler Gurgkl Revd@GderMener WHTH OCFUIIFIL 6T
36} QVHGHHBMENT DD QUHMBHTE  GU6NMIG6T OBMILD  OTBM eflEeT G TL Fumen
seon LI emL GoBOsmenngmbs Calemnguidhl SieuduIDm@Lb.
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Ursrenr Sevdad

QurmenmsTy  FHwTes  LgFfemsiienwl  61HTOBETeTEHID  CFemeuliLiwicoTerd b ment
QUIGL L 6VIBEHTe Felpsblitlenil QemL Uil enL.  GLom6laTsiTEhHev.

2 1 Bevdd
> Uelienenmberiein SuHTenel QLBm3ISH6ETHESH60.
» GaemeutiLwenmeulledl &wiGHemad 2 oy CFuiHev.
» Geeweutiuwenmefuiesr 2 _snbey GobUTL N 2 _mig) CFUIH60.
» Gaeweutiuwenmeuilest  QUTHEMTHTT  CFWBUT I9BE  penenl 2 Helenul

QUFH LB HFH60.
> TeITHTIF QFwBUTL DL QIpRIGUBHHSH60.
CuB@Bhd ReVHGHHMENT WD CUTHLB FepsliLewiwmenflemed GFeneupbTigu L 6T
S6VBSHIHTWTL UL G S Lo 6d CoBesmememiiul L .

FapsLiuenfl CFwBLBHSH60.

Fepsluenl  Hemeouil 1960 DO WTMILBHSLILLL o0& EHM6N  DenLUjlD  GuTmL(H
Caemeupmouilsll  @UUSHVIL 6T  SWTFSESLUULL  FHLH0SH  OFWBLBGHHINHBEHTET
WPWBHHB6T (PTG HEBHUILIL L .

Leitenenaseiien <yHrened OUBBISOST(HSHH60

uTL&memev  LleiTemenserien o FmhdHenr  (QUWIToTBBLILL (BeiTengl) LOB®ID 2 &1 66
(QuuiFTBBLUUL B6TeNgI) BLHMDH HHHIHHIGTBEHTEN 2 _6MMeU6THHlenesl 6lgwBLITL 6Dl
(WPETEI(HHE LITL FTens0 DFHUT oB@ID 2 emalsnsHHlienent PAFWFL D H60bHHINTUITIY
QUFSHULGSHSUILLL FHIL 6T LITLFTeN60 2 _emeleThHHlensml  UFFUITTed 2 6l gHleneuon
CaFwiBLIT_mL (PeTGe(HbdH QUFH LGB HSUILL L FHIL_ 651 Fmieuy [HESTEUL_SH6M S
2 HFHOWTsHHflemed GHBHH UTLFTNe0HG olmuid GoBolsmesi(®  LomemTeuserteon
&6vall OFWBLTL 6wl HemTdbmeniliLgl ele0r Homend GomeaTetemiiul L&l LleTenenasi
uUTLFTemevdh@  GFevevayld  Beuddsa@GlLssEndE&  OFsveveyd  Hewi GBI
CFeveuteugmemmed SuBBlensst  Ffl CFlusHBE HNFFHET  euewiy  eEOISlEn6
AUFHUILBHHS BThHEGHD CHTHEs0 Fpie] meiei HmHLLlfle o &5aCuwiTadhaflermsd
Qurpiy  gBpIsCsETeTemILl L& CFemaulilwemel  HhiGCame0 WwBEID  Geuefluisd
Cousmevd@ OFsLeusHTeL LlsiTenenaaien LIFTLOIsHUULLD UTSHISTUHLLID 2 mig GFuiub
QurmL (B Fapsliuemiwrenflemsd CemeuliLwemenuled (PpgHeL SHemreufledr  HDLIUL 60T
BMHHH UFHILBGHHHOBTHHSLILLL ).

Cremauliwenmeiuienr swHemd 2 _emy GCFUIHeD

Camauliuwenmel @GHGBWU SLLMWIILY &F] GHwevbdH DHHHE0 OBWID  CUTHETTHTF
Blemev  IOHFHIOTE  STWILLGIDSH  DbBHH  CFewauliwsumefuii b smewriiul L
LIGLMRIGH606TT SO WML HS) a1 HHLILIBSHH60 FelpaslILewllWITemfleonmed
CoBesmeiTem LI L F|. GFemauliLiwIGT6 Sy Fle0 Sl QUT(LPLIQITTHA|LD
6T6LELTRIMENBUID DITFTHIGID DMNHH 2 _Haldenenud GoBolsmsienr GalswI(BLD 6I6TH
eplemeuiled  STewIlILL L &I 6  LieTeneneien LITDN LU H6IFH FHHHBELD
FHHATHHBELD (WPHBWSHSHHIOD o _enL WeNTTH HTeWILILIL (B6TTemSHT60
FepSLILITIWTONTT0  SiQIHMLU  SiSlensulsd  1OMBBHMS GBLBHS Bl HDHEMUI
LOTBBINSBE 2 6MdHH60al QIPRISLILIL L GI.
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Gemeutwenmeiuilesr o _enpev G enL. 2 _@Id) CFuigHed

r8xsF OFwevd 2 emaleniHHienenl 2 GHHCUTHHHFemmed  BFenauliLiuieTeriudeor
2_6NHEVHMNSH GuobLBHSHID QumrmL_( S BLIT 2 61I6)6TT &G 60)600T
Cuomesmememul LI 61  CHewaullBld UL FHH60  HeNOBTFF  meUSHHUIFTEN6L
2 _enpeollflemel BTLD aIFSILGSHSILULLGHI. CFemauliLiwieTedl BMID &BHLOUSHBE
RemL_Bul OBHBHID HTEMILILLTHHEMTVID LisTenendeien sHyemnel CuBMBISCHT([HE EWD
311035 V) &{bIu 9 _GIT6)6ITE & 6m 60T QEFWIBUTL_Lg6m60T W]l (6F:3¥:3 OFwevs
o _enaleNhEHlenen 2 5HFHCwnsshsflenmsd GomeaTetemiul L gl.

Cremauiuwenmeiiuier QuUTmenTHTy CFwBUT IBE Senenl 2 _sHellenwl uFHIILIGSHH0

GSBLOUGDBMVHHIMNTUITL 6D

Bm GbLU G SHeVHSHIDTWTLE0 CLBOSTETEMILIL L SHIL 65T 66l SIDLOWWT,  SHTUl
LOBMILD L6Tem61 a5 (6ThL_6DILD LOBBWISHI FeHum LOBMILD LT6iTem61 s 6ThLenILD
BLISHILUL LS AGSWD. GSBNHSH H60hSHIOIWTL 6060 Dbwibor 6l Geusnsvdener
QUTBIIEUGSHE CBLaTeTaUHID LlsTmenasT T Geuensvd@ OCFIBI  AubHH6YL 60T
fmp 2 el Gsulsugmid Sibwr @ye| HEG BCeauemsoulsd RmbaHl LH6L GBI Gausmsevulsy
FOUBeUS — OHTLIUTSOD  gBmISCHETeTaTIULL & WLBBW  H6VHSHIENTUWITL 606D
fepsiumeal (wHH wwHID LG Gouelenw DML SHHIHCHTeTNSH  CHTLILTS
CuasliL_ (B gBBIGOSTeTEMILL LS. SHeT Gurgdl Fepsliuelumen] LBBID FUPTHH
2 SHCUTESS) LEEUHBHUIGHST.

el wiomBT®

fmpieuy I SHmd  Lfley 2 HHCwrssHHHeme0  gmEenGal  aIlpmIGLILIL L
SPYBISHHIBEG Diewowl  Fpied] B HWSH 2 SHHOWTHHHT  HeWevenLoullsd
L WI(LpSTEDLOWITENITEN G HMEVNIDHSHIO  GHBHIDLIBIGEMET QIS L 60  [Hlensoul
SHHH 2 SHOWTHHH] IFHUILGHHNVL DD SmIFH LNJ6HF OFwevHHIHI60
BLIOuUBBEH.  Ssvedpul  Herd  QuemidsT  slelmHH 2 SHHCWTHHH]T,
2 ealeNHHIMen 2 HAIWTENT, CLTIHnevenOSHHIN VI L 60 Hlensowl Silelhéd)
o HFHOWTHHHT, FWIHFH 2 HHCWTeHHT, gFepsliuemiwreny, Fmeuy Cobum’ B
2 HFHCWTHHHT Cumer@mmiy H6VbG| QBT eI [HHHSHIL 60T Caamaummesdha
SPfepIGHILL L Curgid CFemeupmy OHTemeoCud] o26mL TH UFUPIQUITS HTT6RIHMD
CafNSHBHSTT. DASBEHMOW L WIOTHTLIed GB¥HSH CFemeupmiguilsi LiyFdlenen
alfloursds  H6LHSHIHIWITLLILL(H LTI STLOTEmRIS6T HenmCaummril L gi.

o emfAuins GNeHs CFemsuliLiwiemell HeneOUITET SSTLOTEIBIGENET  GIHBTERIIQYTHIH6MT60
CoemauliLwienTeMenul &HWIDOTEH GUIKIGHMSBHTR  2mHBLILIGHHMeV CLoBOET6TNHBE
gepsUuesllwmen] augFSHULBGSHSHINSBHT CUTBILeHL LUTTLD 61(HHEHIHO\HT6IL .

o enalenh Hlenent GFwupum el GoBOsmeTen  OLiwidsT alleusTy BBID  FmieuT
SNBSS  Fepsd UTHISTIY  DDWEFS T 2 selenSH HlememnTeny  GUTmIiNeneor
JMBBIGOBTRIL_HIL 65T S ITBBHHBGH6TenTd  CHFliged  FePHUTHIBTIIL]  DHeWLDEF &Fl6dT
2 enaleNhHHlenenTonflenl o SHalujL el GHBlHH 2 enelsnHHienssl OFWBUTL DL (LpedT
TBLLSTE CHFelSSBHST.

GPHH Caemeupmly 6IBIGE LT (Wpyeimel &SILoTeimibensT  GLoBo\®TsiTenHemsevid
ureduwisd  FaHlwimenr Qg TLjemu Guemt  ellHIDLIGHETEVID GFemeupbTly LOBBID  Di6UTHI
eTemenadell  UTHLILGHL I alowl Tl STILLIBHEUSHEITEL  SIGUSUTBT6
CBmbBgHmeT  HMJULSBEG GBOLL  UHTe|  GUISipmBOW  JBLGSHISTE
SHiToTefd UL L SHIL 60T DIHMSHT6 QuITmI I eme6dT FWPTHSH 2 HHCWTHHHT
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QUITBILICUBBIGCETEILHIL 6T  HITDCFaIE] BBID 1H  Hwevauflen 2 Helenul
QuBEBIBECETETOUSHTHND GGl HHSHTT.

Wr8srs OQFwevsHHe0 HBOUTH @&HIGHH CEFIWNIULL  auTDITSHTILD EY6060THH6IT60
JBHeCeI QLIETTHEM6LEMLDSH 6N QUSVIL L 6D HEmeLUIHSHTEL  GULPHIGBLILIL L
aumeuTHTIoTen  Camg  euenylienul  (LPTGIBLILISBSTeN  Lswldenenuld  GHemeuliiBLd
UL FHH60 CaMPbamL 1960 GHeMBHSH 6lewtemntdbenaiter Gomifleuenlilener GmGsETeier
2 H6)|aIHTHA|LD (AN E I SN HH) 2 HFHBWTHHH] QurmIL I Nemear
JBmISHO\BIT6TITL_T].

Fepd  Hevell eNmLUIWILO®HHE SHONFFHET el eeenen GUBMBISCSETHLILSBE
(WPMUBHTH  GLIETIHET IV L 6D  HlewsowHHe IelmHs o GHFHCWTssHSH]
xS HHHBHIL6 gBHamBal HIDHl HEMELUIGHIMTED GUPBIGLILIL L 0Fddl61T 6nent
CxemeupiTig BLIEN6T OFUIHI6TTEN HE0TE0 GaemsuliLiwieTT6 QUSVIBYL L 6VIE)
o eienmenend 2 Mg GFuIsH Llemen@y eupmis (Wwigujld stead OFHFfelldhaTy.

LHUIGLD SIS TeniLLLD

GaemauliLiwIsT6Y ML alsIe) L (BN HMBET6 QuITBILIL & 61T 60T CawBLTL_196n60T
SMSTONLILSBEG  olLwl  (psTenwwrenyrer  Sdal®mHs 2 SHCWTHHHFIL D
urrOUGSSUUL L SIL 6T el wiomprilenl.  OHTLFFHwnes  BLISHH @&F606V6)LD
QeIWBISHSLILIL L F). LeiTemnen a6 asTeor 26166 S HI6N600T CFwBLT DL
2 6TIEU6TT & FHI6M 6001 1 Ffluiy CLoB O\ TemTg (HHHSHIL 6T GBI HSH Leitemenaseifledr
BLHMBHHM60  (peiiGeBmLd  sTewiILBousHTHeaD  QeueudLl  GBHsS  pdAfluw
GLomBpL  CuBy  CFsdeupamed  HBELIH Hsgly UAFwy @GafiLb G¥ids
Caumeud I L HmPH @QUUML HHHTHD 0HfalHsHT]. GB¥eHd CFemeubrguiet ail snL
amp Geoued MLULSBEG STLBHGH6T 16 SLenL &6l Geully Gl BeiTensHTHa|bD
Cau@almgaled Couedl owLHEH  lBousTEan  OFHfealsHmbdHen. FUpTHH
o HFHBWTHHHFTeL LHHTH FUpTHFH HLSHHev Uwemeidenr 2 eTeurmigbsiiul (B
FWPJHFH OCaThlLae aUpBISILULGH QIHBBSHI.

CremauliLwenmeiuier HHBEUTMHW Hlensv

Cramauliuwenmel  HBOUTH 2 enfeHlwns UCITESWBMEvENW DL [HSHIGTETHIL 60T
FWIHFH 2 HHCWTHSHFHfemmed FWpJHs OBTGLUNTE| UPHRIGILILH  eI[HeUSHIL 6T
Cxemsutiiwienmeflufledr cpdhHsd WwHeT QArenenwiio® B CHbHHHH60 Hever]  Wedr  Lig
CaTlellsd FHULB eUBSBTT 6Tl FFlemmed  eUPRISLILL (BTN  eUTLDOUTHT]
QewBurd  WeTeemBoHalILLalevenen. S alBumer FWIHdH 2 &HCWTHsH S e
Hemeouil geommed  Qumemied o GelujLer &L BUUTL I9B@&6T  ClamemtBeuyiLL (HeiTerng.
CremautiLiwienme’ll  HBOUTH  FHhIG Couemevenwl  Haljhal @6y  CHIMIB6TEL
LeitemenasepL 61 CBIHema 6Feve] GFUIH QIHBBTYT.

SH6VHGHIMIWTLsVID LIflibgHIenTuid

Cumflermed LTH GBS L CQUETIHMEVMIDSHHIN HBUMRIGET 61HT CHTHGHID FOUTELHEIT
alBFLomaiemed DL (BLo6LeY  elHSHWTFIoTaemal  Seumenms  CHFw  Senailsd
QuUTHIDILILIHSHSHINSI 6T6OTLIGH] OUITHSHHLOBBGE. 21566 SIGIQITNT 60T
CoamauliLwenmofademen  endwTend  Gurgkl  Qurgieuten  OsmeTendHeiT  LOBEID
alenTWemBEHeNe  UTed  enBWTEMILGOIGH  6THILGID  QIDEDIDWITE  DJF  HJeuTdh
QuTBlpenB HWETHEDHL 6T MHBWTEMLILIHHED 6T6TLSHID LOTBN DHenodHSLILLH FHeollli L
@6ueur®  Caemsuliwenmefaeflesr (papswowimenr A 196 LNTHTTD  EHSUITETLILIL
Gouemt(BLD. SiseuTml BewL GUBBTEsV bl [Hl6mEVLLIT 60T QUETTFFlemL
QLTI HEMLEMIDHHIN  GHBIDLIRIGET 611 L (LPIQULD.
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gy CrTHA FeurevmsiT.

Cremeulienmeflenws  (papewOWITE  FpslLeni  FHWTH DG  (PEHBENLD
CaflbHmbed Gurgid gBHaBa STeOILLL  CFamalsulpmISD (LPDBENLD  HTJ6NILOTSH
CoemauliLwienmerl  Comewi(heiten  eIILMRIS 6T  LOTBASIWLEDIONILS 60  FoUTELH6I
STEOILILL L Gl

Srmowl Lwiseisd  CaemsuliLiwenmefldel  aTHTOBTEIEHID  FOUTLHEHHGHD  TF
DL L BIb6160  HMeWIlLUBID OBTeTend 2 (HeuThahiEemMB@GID SenlGul  smewriiur L
RemL_Guer GBI HH CaFemaul ILILIGHT6T &b T6ar FelpaLILIeu SemL_uil_emL
QU ILINMBEHEGL_LILLHTH oL HULGSHSH LS.

r8xa GFwevddhdHemmed FepamliLienl LUlsvenymed LslWmBpiaISBaETe  Senl Cealsri
WL BUUGSSILL L HTH STewIlUL L GILeT  LICHa QFWIEVHH 6D ST6sILILL L
SINBSHHFTT  H6VBSHIMTWTL 66  SHIomed P HendH6iT L HLULTHEDL WISHTSH
ABHSHI.

Up6ss OQFwevsd o HFHCwrasHsTselsn DFwWHe CurdEd CFemeubTigu L emme
Fepslusnl  QFWBUTL 6w (peialBISHIaHed HOLWTS  RHHHEH. GBUIUTS
Cameaupmgenws  SewlUB  OFWleusBHTe  augsd  Fepslue  ULIINIHESG
BIGSLIULYHHSHIL T GB¥lHH SelllilemL UfCss OFwend 2 HFHCWNTHHHTHE6T
Cuoplsreien  CouswiBd 616 QUIWLBISSHILILQBHHSHH DHen  eleneneuts  LIgEHa
CFwend o2 HHCWTEHHTHele DiPibamasmen QUBBIECETsITONT @6l LOTHMIH6N
g6

el wionprlenl.  CoBosmeiTen  GLEMIHeNevmIDGHHIN G BHLDLIMRIGEHEHHTEN  [HleDEVUID
aJeud ST UlmHSETeH  Hemsoulsd  Fmieu]  BeililGHewd  Liflellenss  Sigmid
el wiorprlen.  Gumosteien  GeusmnguiBheHHIL 61  GPHS el WIDTHTL DL
Cuoplsreien  (weited]  Fmieu]  HeiILHewd  Liflelledt  sewiliL B oinsldbemaemul
Camflulmbad CuTHID SiISPbmd SenLSHLCLBTHHEML AILWITHTL Q0 GHBlHS
Coemeu By OHTLFuTEN el WHsBmBMUI  (PIPUSIOTS LISTCeu6mTg  eHBLIL L I 6
el wionpT® QUEMIGUBHSHUILIL L &,Lp60 O 2:VE]T BuemILD HETENLOEMUI
CaTenTgHEHH6Is0emev 6IaILISID RMHbH DHS FrhHmedmw Fmal] bererl sHmd Llfley
Q& meuing hHHaIe0emen. BFeneal BTQUeT @dHHIMPLIL] WBHID LTedulsd OQHTLFL BBID
Uyeursld  sryewionsd  CaemeuliLwenTeflenwt  susvieyl hougdl FFwd  BHedBhHHTH
ST ILIL LS.

adly QasmewiL  eufl(pens

Mr8ss OFwevs 2 HFHOWTHHHTHmeN LIWTLGHHHCUW CeTievauTssienio eIk
CoBesTeTemIUl L SHIL 631 He(PLD DUTHEDHL T HWHHH Henaey LbHHs Ceuemingul
Hlemev  JBLIL L G

SeMULUIBE Hmpieusd el WIThTL enL sneudbd alhLIUITTE: STTam s enTs0 Fmieal]
[HESTEIL_GH6m &M BT SHHIL_ 63T Rememnb8H GNP HH L WILDTHTL 6ML
CopsTeiTemiul L g|.

el wiomprligenr Gurgl CaemeuliLiwenmefd@  (peiemleldhsHsy aupmisulmbsh GLTHID
CaxemauliLiwienmell  Fepsld  HITHHMeL  CFemeuliwiented  ReIGw el wioThT®
CloBO&TeITEM LI L F).
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2 _ewieyd Lysuediiyb

CaemauliLwienTeMebE FpBLILIGIWTENTTES SUITBaln] Semisul CUTHID 2 emfgluwimer
ABH0  QdHUUSHTE  Cemeuliuwentef  GeuefliuenLwnd OFHfealdHmbs  Gursid
Fepsliuenl QenLuil e CBTEHSID  (PpemLWTES  Benme]  OFIWLILIL I [HdHH6 606060
el Felpblitienll SenLuil g0 STILILLL HEUMIBM6ENT DN ITEND H6ul(B LT (HLD
Rm elLwliuswi OCFweriwpsnpsow  Apliurs G  GouswiBlo  61eiB  BLOLIHmS
STEOILILL_L Sl

SIF 2 _SHHOUTHHHTH6T HLMHMeNT  HenpCauBpieusmid  CFemeauliLiuiemeriuieor
o Wilw [HeVsIHemeN QL OBTelTeNd o _(HTHEHIBEHHE (PHBWID  SeMiUSID
CremalaulpBIGTH6T  IOTBBHMS — 1HTO®TeTen  GouswiBID  6T60IMB  LOGILILITHIEN S
IBLGSHWISI.

Pigeyeny

O TIflevTEmTENOWITEN  FPSLILIWLTEIEH  QIGLUMBETL 2 flul  eilehehTeroByib
HMVFTIHHHTE  SBUSSILULLTID — DUBOB  HeOL (PenBLLIGSHSHIH 60  Lmflul
QemL_Geuell RmlILeng STeni(ighiHgl. CFemsutiwenmeiuienr OeuefiliuenL  LlyFdlene
QurmenTHTy LpFdlenenunsd CHTHBML GLUBBEOTEID DG 2 GRIHLOWITE  QIIG6)HF 60
o enfSHlwmen OBMID Fepd FHWTE HMJeniadsl OCFevauTdE OFISHHUIHHHIHIL 6T

SleUBens BHEM6ETEUSHI6D G667 & By 6501 B 61T 631 QFsveuTHMS & BUUBGSHS)
Cremeulilwenteflufleds HbsHemen LHBBILD SPend  BLHMS USHWeuBSled  TBBLD
OmestBeuy WpwBd sl GLoBOBTETEMILIL_ L GHIL_ 68T &,L0601ULI6D Cam_ur(

2 _emliuU@LuUmuie) Gam_un( alHHH o_enelied Gamur( e bT 6l 60T
QueTHMmeVMOSHHIN GBLOLMIGTBETE CBTeTeNdSH6NT WBMILD T L oBnId GHdul
SlgliuenLuleomen  OsTeiTendEeT  CHTLILUTS Houad OFeISHHILLG  (LPIYEHLOWITET
S 1gent  Letten]  FepdliLienll  HMeTHeT  OBWID  FPSLILIET  LPEVSHTLOMIGBEN6IT
Werumpd  Ceupu L Fepsliusmiwmenfled  euslUBIns LWTUIBGSHHUID HTF  Hieurds
QurBlpenBHemen BTONID GNHSH CaameuliLweTefuler Suisdienosnul &L 196wl
QUTHEMTHTT cUEIeL L 6m6v CLoBOET6TEN HaleDd OCFeVSHSBLILIL L ).
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Diaspora’s Contribution in Social Services: A Sociological
Study based on J/69 Grama Niladhari Division, Gurunagar
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Tel :+94112882506/07, Email :Info@nisd.ac.lk

ABSTRACT

They Tamil Diaspora have the tendency to maintain transnational involvement with their own
country people in many ways. Many organizations and institutions provide social services with
the participation of Tamil Diaspora community in Sri Lanka. The Diaspora engages in service-
oriented activities in North and many parts of the East. They also have different social interests
for the benefit of their people. The main aim of this study is to investigate the contribution of
Tamil Diaspora to the social services of the Gurunagar J/69 Grama Niladhari Division. Mixed
method approach was used for this study employing snowballing sampling method. A total of
hundred samples was selected from the beneficiaries who got the diaspora’s assistance in the
GN Division. Primary data was collected through the interviewer administered questionnaire,
case study methods, focus group discussion and, key informant interviews
methods. Qualitative data were analyzed thematically. Quantitative data was analyzed using
a descriptive statistical method with the support of SPSS. Results of this study showed, the
Diaspora provide s assistance for the education, professional assistance, contributions to
Religious affairs, contribution of community level organizations and assistances to the needy
people. Almost 23% of respondents said that diaspora have special concern on the educational
supports. About 98% of respondents said that social services also contributed to the
development of the community. In the study area, Diasporas focus on their birth place, which
plays an important role in promoting social services through the organizations run with the
contribution of Diasporas.

Key words: Philanthropy; Social Services; Tamil Diaspora; Transnational involvement
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QU F F([HEBHLD

@evmienaulsd ST HeVETFTTHSH LeoDOUWITHEHTT LMiGseMUILIL 6T 60 B BIeI6bidbe6iT,
DIMWLLSBEHD Fepsd CFemeusemen B QUHBSIMBET.  LDOUWITHS euTIpD  HLOWD
IDHBH6T  CFTHSH BT I 2 L emenl BTHHLHH OHTLTLSm6NI Lsv sllfldefenid Guemi 6i®LD
CuresE srelLBAaBEH. senal  LsobCQUWITHEHTT Hwgl Lphs S mhiseller Heveitsma
usUBaml Fepd Coemausmslt FMJbhsh CFUBLTHSMEN QI &G WBBID HIPHSET L0 LGS H6rMe0
CuBosETaih  UBBGDBT. bHaumBUNlD @bH Y UICTIS] Fpsd  BCFemeusmemer
RUPBIGAHE0  LeoDOLIWFHEHTe Limisemiibsemen AILNGauHenen CBTohHoTHs Cbmem(h
wmpliutenid  GGBEF 69 Armo CFeusy  flalenenr  SwgliuemLwitds  COasmeni®
GLoBOETETeILL BeiTengl. ool (peoBuilmail LWeLGSHE &mbsT J/69 &ymn  Caeausy
Wflellsd  YeoGUWTHGHTe o Halldel peold LWeTOUBB  BLTHMET QUM WITHEH
Camemip  ueliubs IR siGly  (wenpuisd 100 Gui wrAflumss Gafle) GauwIiL B
Crysmemiensy  SlglILeNLWITES  CETeNiL  olemE0sTdHEH  (pewm, Gellmwds  GIpd
HEVHSHIMTWITL 60, el puIe], LIFsHTer HHals0 HmelLsnmer Chjsrensy, GBIy DieusbHTeDd
ApeOlD  HIOYHENT  CFHfBHLILIL(BID, LGWILFTT HIeYdsll  SHUGUTMHeT FaHlwmer LGLUTUIR)
(POBEGID  DleNe)y  FHuleomenm  FHreymdeT  aleugewt UsiTafalug FHuimer (pepmuisd Fepsd
eehepTanmibEhbsTen  Lsefailugelusd GuosGurdenuws SPSS  LweBsAHuD UGliumiie)
CuomesmeiemiiL’_(heiengl. puledle  (pald&enTs  LsoeuUWIh8sTflenTsd  GoBelsmsiemLIBLD
Fpsd  Cromeumenms  HeLalEET 2 Haldel, QFHMPOFT] 2 Helsel,  FOWSFTY
AL WIMISEHEHSTN  LIBIGMILGSE6T, FUPSHTU  IDU L DDIDLILGHSHEHEBSTN  LIIGeMIILSHEH6IT,
AHTBOBTHBHTE 2 _Halmel  BGUTEE  eIPBRIBILGHASME.  H6LNGHTR 2 HeH6i
Tl  yebOUWIHEHTT oiFE  seuemd  CFbsHiusTes  23% o Geuriy
GBILLILBeitemeny. G (peirGe(hBSLILIBLD FopsH Caemeusseit F(pHTW
ENNONGEE:EE D E LmIseLILNen 6o Lb QULDMISIULIETENHTH 98% LGN T&H6IT
GBIULIL_Beiteneny. LeoOUWITHE! auTDaITH6T HTD LIBHH euenJhd CFTHSH S e
Cubur® @MHH Houed  CFNHH  UMHBOIBET.  LeoDGUWITHEST  LIkiS6TLILL 6
BURIGID DLILSHT YUIeEGL LG UGHUTL Fipd  BFmeussmen (PTG BLILIZ60
WPHIUW URIG aIEEHamg.

FBeYFOFTBHeT : UCITUSTILD; YeoOuUWF FHOWRFEen; BTRELBS FOUTH; Fopsd CFeneusmsit
Qe PpsID

LeobGuwgsed  etetiug  Diaspora ereii HGrbss  QFTeLeleme  SigQuImmsld
MBWTEMILIBL  OFTEOUTEGLID.  LD&HE6T  HMTD  euTIPD  BILIQeSHbHEH  euedlenLoulmet
Henenalenguler sryeniond LB BTGHEHSGHF Faim FHn ampaimsdd GBHdH
HBHOBEH. DABHTUH CFTHS HTUI HevdHma el (B Coulmmm BILB&HF CFay
QUMDAISTGLD. Revmiendulled SO oBmIDd Fmisen Remiseilenl G GleueiGeumii’ L
HHHMHEHRIHNE 2 HauThbbhHaHlamed SenfaHluleomer  (LPFetUTBHEH6I,  eI6I(LPNMBE6IT,
WHso  ellpliguiglin]  Gureipeummled  ellewenaitd  Qevmendd  HOWDT  FIauGHa
BrhHelled  Hehadd Ls ChFLF, OHewedm LEVIDOLIWLITHL —6IIHID DI
LebOUWITHEHTENT  LIeIDELILITOITENTEH6T 6TIBID HNMPSHemery (GHaursver, 2019).
@6ieuTm  UsobOUIWITHEH  aumTpaujHeienTed HTD LIpbal euenJhsd CFThsh S SHaler
Cuburh GBHH oD CFHHID HeimET CHTLJLIe0 OeusuGeum BT (B
SIDILIQIBIHET  cpsvld  QeuellIBaIBGI. 92 _eUEE LY UTHBIG6Tsd  Lsu@auml
BTBHM60HbHH  LeobCuUWITham aumpBeuty Hiogl CFmhsd BTHHeMeT DielHHHHE
usLBauml CFemeumEmeT AIPHIS QIHBIEIBIT. Qb UITels LsobOLWITHEH euTpGeumfleor
QuUTmeMTHTY  Hmemell AHBfHH SHBHTH Lew  CsmeTensdenenu|ld  GaTeni(h
ST ILGSamaE.  @bdwnelsss  (PHICUBBHBHIGE  LeODOLIWTHSHaITE6MemTe0
semilaorer  Umkiseiiy  eupmisliulBeteng  (Mishra, 2016). eenBeu o _svsmenaiey
LeoDOUWITHHOUTH6T  HIdgl GFTHS BILIQET WBHTeT UBBI  STFenIond  LisvGaim
CewBuThemend CFuIgHl ImEBHTBETT 6l6llG G HHHH oL WIDTE 2 6iT6Ng.
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Revmiemauisy Fmisen BBID HWOID enshHaujoeilenL_uleoren 2 6THTL {6  UlHIHHH 60
BIOGHHID LILEOTUTITHEBMIBHTN Il H@G WBHBID HpdGl uGHulmensd CFjbd HLOLD
D&HB6T LeoDOLIWTHEHI 2_6udlel LsvBaiml L Herilled amphdhl el(HSeImery. EY6)THei
S H ST SHTWHL UGHHBEHHEG U] HmL GUBB HTevld GHTLdsid Revim Gumy
wWeBpl UK G eHIHH6NT SHPHHID SO LIBIG6TILILGEHM6N OFUIZH 6(HSIIB6I].
Revmienauisy Curmab@i Llsen LeoGuWiThHEsHTilemmsd G Fuiuiiu@Gd GaFwBuUTBHaei
UAW 2 wgmisemen el guleiensras GBIl iuGdema  (Pande, 2016). wimpliimesr
TR L HSHe0 2 _6ien LUTenaul] &pd@ SHITnsaHled LeobuwIheHafael GnlluTs
ymeiterd, Gegyoedl, @erLm, Sleyerd@redwim, |edHw @yrFFwb Fw  BTHSH6N 60
AUMPHEH  aUHUTHNEITED i HITGHHISEG MUSHUWFTEN60 HLTHHIH60, FmieuT
seval, @r6y GBI UTLFTeN60, LIOHMEVHHBIDD LOTETEUTHEHHHTON 2 HaldbeiT, FLOUI
BoaH6T  BDBID  HeoTFTY  CFuBUTHSEHSETET 2 Haldel, OHTHe0 &
o galsenmas Weallgd SHaldser OsmeTaaialBsTal 2 SHalser 66l LievGaumi L
geps  Cremeuser GBOsTeTenILGH GBS  (QUIH60E OBBID U6VF, 2016). 6o
Q]G] U8B GL_LIL_(B6iTern & HBHBFl60 Ji69  Aymo  GFeusiy Lfleleuid
yeoOuwiThHCHmflelr LmisefiLe SHog LUBUIL FupsTUSHBEG  Heval, QHTHsL
uliBd oelhHe0, Fpd  MWWMIBET  DMDGHHD,  EOWIMIBET  LeTJenLoLiL],
alememwim_ B Gumeiis LM Feps CFemeussmen GLOBOHTEWIH MHBETBENT. 6T6IEC6
AQbsd pulIeuTeNEl LeolbQuUWITHGHTHe LmiGeMi e GomGsmeTeniiul B eI Fepsd
Corameaumeir  OHTLILIL ITUINSHED HUID OF6VIdHHUIETENSI.

Bevsdlw Wenmuieyd yHw siflelberer LmiseiliD

YeobQuwIiT@amflentmed  WMPLILTERILD  UTMORWLT &SIpd@& HITOSDHISE — GIT6TLOT60
o galsel OQFUIWOIULB uHSABH. DbHeumsuled Heoalsm] o Healsenms
yeobQuwigbGahmfleommed  Fmieuy SHeval, GFey GBHIL  LUTLFTNED, LILHEN60HBLOD
LoTewIeUTHEHHETR 2 galdel  CuraiBer aupmsILGHSBEH.  Coaid  OFHTLed
(WWBHBEhEHSTE 2 SHaldHel, FIOU BBDID HeoTFT] el WRISEHEETEN 2 SHaldHeiT
Gurei uev CoemeusEnGETen o FHaldeT LeobeLwFhGHTemmed uUpmISLILIHS OB

(qudevs wmmd  usvy  2016). GoBs]  J/69 &Aymo  Gseusy  Liflelefeid

yeoGuwihCsmflenmed  Hevall, OHTHe0, Yeiibs el WMISEHSETE 2 HelldHei
QIPRIGILGHOmE.  eteBan  @eualuwid CuBEeBullL  @m  ulIe|seisvid
yeobuwirCsmflenmed GomOETeiemiILBID Fepd CFemous@enL el GHTLTLLIL (HeTenHTeH
o eitengl. eleniBou @bd Wb M WU1eH6MeID COHTLTLLIL BH6Terng].

SpIeITendl  Wmplumesnt  HUSBLSH 60  LeobOuwiIheHTy  BeHlumsaiidsy uflgrs
SLLOUCL Bamulsvdsl DIHel Fepd, CUTHOTTHTY, HEOTFTT LOMBBRIGST GHTLTLIe0
HANND  CFeVIHHIH MBS  WITPLILITENT HUSMLSHH60 LeoQUWTHEHTT BHalweldbgids
sULIuC L Gasmullsd uflaseflel SHTheHmed Bild UflbdH Oomsiten (Lpodleims

(Hollenbach, Thurirajah & Subramaniam, 2020). @®mmBsiy J/69 @ymo Cseusy L1fafsd

B meitem L (Beien  SpuleNTeNd I LeoOUWITHEHTT UmIS6TIILL 6T SL60UILI6IT6MLDLIL]
uswll®ell, HmallpThsTen 2 Hailssl Gumsipsnel  LsoOLIWIhHEHTHenr 2 Hailuilsd
CuomesmeTenILBESIBEH 6103 AL WHend aeluiBiHa BB LeoCUWITHESHTT
LUmIGeMLILL 60Tedl 2 Helberei HTohaonsBeal 2 6iengl eepid il uwib GB@msiiii L
SIS QOBHTLILUULBH  Diewbd ienengl.  Gevid  GuoB@mIindLti’ Beiten  oyuleilsd
UeobGuwTihBHTT umisefinisd sl Liul L Gasmuied uflaseisn HTohsdhemsd oL (BID
AITUISTBH 660 @i CoBOsTeTen UL 6yeien uleITardl  Feipsd CFemaimerilsd
Yoo OuWiThHCHTy  umisaflLL e  gemediul L wmidsiT  OHTLTLIs0D  SHeusd
CFandhaId Hetenowmendl CoB@MIiil L suieler Renl Geusflullener LLJdHd OFuiub
alendHUTey GomOsTeiTenlILL BeTengl el6alUGID GBI HHHE el WILDTGLD.
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Oaawmaled(mbgk  LeobOUWITHGHTT Letgmelwm, o SHewilm, &S Jrededlui,
SIoflésT, Hem Gurais BThHeNe0 auFlHH aumdampeny. OCoarwumeler Fps,
QummenTHMTy  ealenT&FFlob@E o6 LeomoLWIhEHTT @GUUILHHHs Lmisalilener
Qeuideipeny. Fieileflsd 2 6iTem  OBGIWTHET LD UWIBHHNTH  DibHeUNBHUND
SHSITTEU  UHEDBHET, SHAILULL  (PHSL B  (PWBFH6T, LD DADILILH60, Fepd
FHLLBIBEDHEG UBSHH0, Ssle] WBHBID Sispilel LUSTemsT  GuTeaimsamenys
Bumosreideimery (Wasike , 2010) . apsamasuiey  &mbsy J/69 Symo Gy
Uflelled  GomOsmetemiiul Beitem  opulellsvid  LeubOLWFHOHTT &Fepd Caremeuserlene
CLoBOHTEITEN LI6L DHIDLIL|EHHET IOBMID HIPBHMIBHEHBHE LHID DDIILHED (LP6VLDTSH
Fps  fHAUuleomenr el wmisenen  CBOBTETEN 2 _FHe dlImeny  elenlld el WID
CuB@BIIl L uieL 6T OHTLTLLIL (HeTerngl.

SieuTengdl FpHTw Cubum BHE ysowuwighsd Fapsd OFHTHed  (WwenenGaumflemmsd
Cuomesmememiupld CFwBUTBHeT OBHTLTLIL @I OU LeTengl. RbdH S uieder
Cprapsd  Fepd  GHTPL  (peweBeumflenr  LeWILBEMET  HEWILMHEH  HETOBHTENL
pRIGUaTEMLOMbBSH  CoupiLbsHHislemal. DbHwimelsn LehFTLIel®mbH 19 b
BIBBITERIgeL I NOWFlSHTOHE LeobOUWITHSHMTHET S  APHTHSWIT  UTIDHS
QLEsmen LI HHF Ceuweugled  Seufseilen  Heweouihssl  OHTLIHEI
sTemIuBeuSHTE  GSNIULILLUL Beiengl YeoOuwih@smy &gl &lgmo  Gubum BdHE
b&H  USTIRIGMENT  QUPEIGaSH  WLGBWevey  YyHw  CunFemensst,  [Heler
DG (PMBH6T,  CSHTPOHIL L oL WBIGMETUD  QIPRIGIFHT  Lpsold  SIFToliLm
FPHMIGBMEMULD DIHET DHLOLILIGEHMENULD HAIIOULILOTSS Diene)  LIBIG6TLILISTH6LD
GOUALOu@Beitengl  (Dhesi, 2016). GoBET  J69 SHgmo  CFeusy  LIflelsd
Copsmeiteniiu(Beien puieilsvid LeobUWTHESHTT FupsHTW WL L DWUILSHHEHESG
Hg  CumFemendenen  aupmId LS  QFWBUTHSBMENT  2mEHGHalbH@GHID  HETenLD
STELILGHBH DAHHILT Bl  USTIRISENENULD  ULDBIGHI BT  6TenId  elLWid
CuB@BIiIl L uie 61 OHTLTLLL (HeTerng.

ey (wpenmpuiwed

HUINBBTE GMHBET J69 @gmo Creusy Lfeuteig Osfle QeFunurnn G SewlwLDET]
OBEBID USILFT] SpUu1e)] HIL LnkiseT Renenibs seolilwens (Mixed method) syuiey
QlgaID LIWeTUBSSILL Beiengl. pulelen wrdf ey wpevm  peig J/69 aymio
Crousy Ufleollellmbadl  LeobOUWITHEHT] o Helulemsd  LweTOUBB  LDdEHener
Sl wnsd  Camem®  uelliuba  wrdlfl a@Gly  wsdpulsd puiel LG uied
BrbHIoTs afssl amd 100 Cui wrdflureds Gnfle) Gauiwiiu Beerery. Uil

J/69 &ymio CFeusi Lflelemenr WS THTR IO ¢ Y: AR
2 eiuTmISLILL Beilenen]. @m@  (PHVTD Hlenevd HIeHel Ud GBI DU HTeID,
CrymsmTemiensy  SQLILDL UITHS — OFBTewiL.  elameECsThdl,  LIFHTer  HHelsL

SHmLeTe  Chismemsd, @Gelenowd G HeObHHIMIWTLED, el Ul  HUIS|H6I
CurepeneuU]ID GTEWILTID HeWeVHIINBNTH  PUleNd B BMIH6NT,  FehFlendHelT,
METUISHFHENID  (LP6VLDTE  HIedH6iT, wmpliumsnr LIg6sF OFuwlevd HIasmelr, UIe|dH
SHEWEULILL 65T  QBHTLTLHLUI  HBRIOHM6NH — OBTemIL.  HI6OH6T,  S6n6mTuidh HeNiD
APGUIDTEN  HEBAIVEH6T  Bumeiimenel  cpevld  HJ6 CFsflobal B  UISIT6ISH]
Comsmeitem L (BeTengl. puieiler Gurgkl CUBEBIG GETeTemILIL (H6iTem HI6) b6l OBEBID
HBAULBET LUGLUTUINBEG 2 L UBGSHBLILL (BeT6Ner. LeHILFTT HIeymsen UG He6IT
FHWTe UGUUTUI®| (PeOBEHGID Dene] FaHluleomen HIeydseT ealeugewr  Lisefeur
FoHlwmer (pempuiled Fepd  alehebTamibendsTen  Lsisfalugalusd GoseLmgsenul
SPSS nwesu@sHAwd  uglunuie]  GomesTeTeniiL’ BeTengl. HUIe] @SB
SIS DiemeHHIS B L MIG6Med LNeruBmULL (BeTeng.
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S Lalmewl 1: Fupsd BEBID GYHOHTNDHS SHNY6RNH6IT

Fps LOBDID GRHOBHTMHD HNT6miH6iT 6T 6001601 560 B aizb %0
QWG (UHLHIHET6D)
18-28 19 19.0
29-38 20 20.0
39-48 28 28.0
49-58 11 11.0
59-68 13 13.0
69-78 8 8.0
79-88 1 1.0
QLoTHHID 100 100.0
LIT60[Bl6m6v
60T 70 70.0
OLew 30 30.0
QLoTHHID 100 100.00
FowD  HHCHTeVdhHID 100 100.0
QLT & &Ib 100 100.0
H60RB6MEL
HJD 1 -5 elewy 21 21
HJD 6 -116uemy 63 63.0
&.0UT.& 2 WiHID 15 15.0
LIGVBEMEVEHBLPBHLD 1 1.0
GQLoTdhHId 100 100.0
CHmlsd eirLilg 67 67.0
ellwimumyLb 3 3.0
DITF  Li6oo 1 1.0
SHEWITy  SHlens 1 1.0
Gamsv Uflwelsvems 28 28.0
QTSI 100 100.0

(epeoLd  :

sonUle], elamsosnshg 2021)
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Fepd  BFemeumsemen  QIPmIGHE0 LevbeLwFhGsflen umiselliy elaid  Spuleilsv
SAUIRHGL_LIGHSLILL L aIJHerilel Fepd OBHBID GYHoHTendd HIT6emniHeT DL L 6I6N6mT
1 @60 amiLOu BeTengl. UGBS UGSSIULLaufsmellsd 28% <oyGeumy 39-48
anwgililflelenyser. yemiesn 70.0% s o eteneny. 100% syemjeujsemnd o @ymioed
BHBHM0bH FIDWHmSH LIGTUBBILIOITHNTES 2 _6iTeneny. JibLd  Heoalullener 21%
SAETRNTHEHID QL Blemevd  BHevaiullenes 63.0% oufHEHD H.0UT.H 2 Wi
HroHewen 15% eualHEnd LsvHmevdsnd Heoalulener 1% oiemaljsend LjdHa)
Cauigleeneny. 2 eiteneny. GQUHDLITELTCRITT HTeougmH 67% eeudHen et liguieneo
B OHTPevTsd Coment(®  SHTeuwrl LB 6IIB6].

auenyy 1 : yeoQUWFHGHTT unisaflLL6T SUBIGLD HPBBIH6IT

Bxfioett & HBSHT allenenwim (B HLOSLD
Loy giallerd eumD G (HBST

Feps Cemer SIemLOLIL|-

G&HBET Feps Sialm S bsTe
GMHBBT Fepsd BCFemer SIeHLDLIL|-
&eval (BB HWHID -LIFTesTerd

0% 50% 100%

(epsuld : HeTUIe), elemmbsThHsl, 2021)

oyl 1 @61 emts yeobOUWIHEHTT umseMiLeT  LeOBamI  HLOSHMHIGBEI
QUIBIG S 6 6TTLIHEme lleNMmIsd CBmeiTen (LPIQaleimBal. Hevell (L6TGaIBBe: HIPSHLD
- Ugneierd, @GBSI Fpd Caemen  oewwoly - Cxjwei, GH®HBBT  FpD
SN pHHHHETe Remewruid Cusmer - @er0Ceur, Feupsd CFemeu iMIOLL] — H6ILT,
SIEWflEET, LeoOuwi] &elerd T @GHbBS] HSHeT @eimlwd, GTwel  &mBbHT
alemenuiml_(héb SIS BUTETIBEIEN6 BUIRIGBemen 6160l RNCUTH  BHLOBMISH6ENT
uBpslugo 100% = Bempid iemeu GuikiGSleiment steid @GN BeT6TenLOeNUI 6UEN]TL]
QaueluGHHulsong. ool Rbh HeAWIDFT]  HIBEHES INIFCFTHGID
QUMBUTEL  LIGWILFTT  SHIYBEHLD MBSO,  BYTLOSHBED  LIsVLDGILILYTHES T I60r
UBIBOI 6T BB  BPBBIBOT LIV YewTBBTS  QUIBIDB  QUIBBHTBEYLD
GMIILIL Berrenisny. DybBHeusnBUN0 H6Vo] (LpetCeoiiympsb BIpHLD - LiTT6ion),&pbSB) FAPS
CFemer jemioLi] - GCFioed, HBBBT FAPS DI BSHBHIGDT0n Bemevoniid GLIjHeoT -
@08, Faps CFemer oL — BT, HOUIOFHBT, LJeVIDGILILYT Feierd  euUTLH
GBBET 0SB epeoiflid, Cefiosst &BBET MeweTuITL (B& BIpHld GLITCNDB BLOBBISB6NT
CFWIBLIL B IpUBTHS HMILILIL Berien. HibbDI Fapd CFemer Dewioln] Qmip 1994
GIBTLIBIBLILIL 1G] 6T60YID BT - HOUDFBHT Fepd BCFemer DIeDIOLINTETS] BH6oTl_ TeXl6D
1996 O)BTL MIBLILIL L TEVILD 2002 amis DYTIDLIBSLIL L SHTBHEYLD
O fliGBemy.. (GMeMIDUIS GHApd BEVBHIDTUITL 6V).

LeobGlLILIT  [BTBS61e0T GUILITH6DTS OIBT6TL  DY6WLIOLILISFBET LIV  BITGOTLILIBBI60IDS.
DIBTeULI  H6V6l]  (LpeiiCemBms &b LIFTeterd, G(BBET TP I 55D BTeor
Bewewrid  Cujser - earOGeur, &I T - YOWfSHT Feps CFemey ewIOLIL,
LJeUIDGILILT  FeerD UMD HIBBEBT D&FB6NT eaoimlliD, GCeYiioesr H(BbSBI eileneuit (B
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BIPB1D  CLITvBen6)  BTOTLIIBDIOIBS... ~ (LTSI HB6U6V  BHIH6vTIHL 60T B B/T60T60
01)

‘BebsF omBIBL B 5DV ibbHhI GCuter plenmul G  GlesBIL g6V  6TBIBL. e fledr
GILILITEV  BLPEBIBNENT CUBTL BB DYBIE 2 6161 6TBIBL. Yl BEBL. BIFBHNNEF CFIHSHI
QIS 2 6167 6IBIBL.  FOISSHIEG Bewmil 2 HEeT GFUILI eUBIBIE6N. ... (il w
o1y 03).

otenBou  GoB@MILILL  uswiygTy  HTeCFHFIL cpsumiEeTTr  GeleMowd G (1H
HEVbGHIMIWTL 6D, LIgHmen sHoeusd smenLenten Ghijsmensy 01, eflw eyuiey 03
Cumenpeumpslsd  LeoOUWITHESHTT LBIG6TIITI0 SUIBIGD HIPBBIGBET  HWLDLIL|HH6NT
CaTLuTen el whismend ellendsl HBUCHTH Gellenwwd &WH HevbHHIMTUITL 6060
Db HIPHHIB6T Flev CHTHBMID CUBB PeBHeT LB eluFHenHuld SNBSS TBEHI
ahenmed LpHmen Heealsy HmenmLemmenr Gpysmemiev 01, el w oyuie) 03 Gumsimene
e alugd OHTLTLIs0 @GUBIULILallsbensy sieTuHID QeuBmidalenLuleoren GeumiLIBLD
SIDFIONH 2 6TeNGHl. AHSHIL6 ol uie] 03 Red QUIBIGID HIPHBIBET DIEV6VH
Smlysseien Ouwismend GUUILGES FwBUULTSH Hensv  HTewilILIB 8 eimen.
53 aueny 01 &y HB@L sailwbaty SHramenen HpLls@d  alensuisd
USRI SHT6YHEHLD DienLopbleienen. Flev LeoboLw] BrhHerlled 2 6o S HIL Q60T
QMMIHHID HLPBMIBET YTIDLGHH CFwsoLBHS UmHB BT, DHTeUdH Feipsd CFemel
Sl &ILT, SOWwfleaT Gm BTEHOMID 2 6Tem LeobeuWw] 2 Beyssl HLogl
oafledl HELIBHTH RemewibH Liv Fepd CFemeuF OFwWBUTHS660  FHUBE 63601
aeiugIld  GPUILSHHS alLwior@Gb. YeobuwihCsty Hwogd OFmbhsH  2efler
heLEmIHETeN  OFWBLTHHMeN  CoBOET6TenGor  QREUTBITEN  HIDHMIGMET 2 (HOUTHSD)
60 QFWBLTHHM6T SiuBSle cLpsvLd  O\F U1 eTB6DTT.

auenyL] 02: yeobQuUWIFHEHT umisefiL e L bOUBHDI UMD Fepsd CFeneusmsit

A HTuBGBTT  ugmofliiLg 11.2%
Smiw FergFeps 22.6%
SLEVUILD OBHILD  DIGHIGWIL 63T 22.6%
CamPed &1 o FHalmel 20.7%
HeLalHHTT 2 HalBH6N 23.0%

(epsold : doMTYUIe), eMemebOsThal, 2021)

yeobOuWITHCHTHlel LmiIGeNiL 6T SuIGL LB Sgmo  CFeusy Liflelefed @ 1bOLIBHI
QLD Fepd  BFemeumenr OHTLILIL euemyy 02 @6t 20 md  SfbgH  OCsbmeiren
WPYHBHI.  DbHUMBUTID HeLSBHTN 2 Haldsl, OFHTHevbaTen 2 Heldbel
SLEVWLIMIGHET LOBBID AHDIL 651 Rewenibd LTSI Sl WmISEHHST 2 Haldel, SFTo
FNFAPD  [HEMLULIRIBEHHHTN 2 Holdben, PHTeuBemmy ugmofliiggd G T jumer
o FHolwel  Bumenimen  eUPBIGLIUGHEBH.  SFPBoTaIfHeT  SiFHTeuk  23.0%
AUTH6T HELONHBTEN 2 HeH6T QIPBIGLILIBHHMSHI 616D  &HMMHH6Nale0TEsurTy
SIBHTEUDI 11.2% BT IBMBEU]T B (6THB BT 60 o HelilH6i QULPBIBLILIHENSHTH6LD
GBIULIL_Beiteneny. eTeGal @M@ UsLauenSLILL L  GFwBLThaseT GomosTemeniil (b
QUMHBIIBHI 6TOTLIGIL 65T @b HEWNWIDFT] HIeBEHHEH IFCFTHGHID 6lemauisd
LIeRILET] SHIYBHEOHLD DI6DLOHSI6TENS,
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‘eIl 2aflor  GUILITEY  BIOBBIGDNT  GIBTLBIB] BB 2 6161 6TBIBL YL BEIBL
BIHFBDNG  CFHSHI GBS 2 6761 6IBIBL  FSHIEES BeOBU 2 _HIB6T  GFUIB
CUBTBIB6T. @BIE GCFIO6H BIPBHBTV GeVIFIONS 6TBIBL.  2aFL]  Li6TTemeLIEIEDEh
fuyFer LIeniCisslev BbsI By 61 (B el 6uewJ BL GBS/ .. (s 4uey 03).
610& BB GUILIT LJGVIDGILILYT F6rD UMY HIBBEBT 0BH6NT QLD YEHLD.
8s1 2001 @ov ypoilssrni’t & BE BPHD 6TI0HI 2UWIF  CFTHSHNTB6NITED
Fofleriad  Quikid)  QUIBBlLS. DBl BB 2 SHellEeT dpevld @IS L6V
CFpLTRSeT  CFUNLILILIBSIOBS. — HSTUSI  MBmUsEssS 5000  BUBEST
UL LI B SHIII L BTVSHSBleoT LI6dT DIUTHNT HUJH6IT LO60I(BLD UL QUL 60T
616%5B bl NGB HT Comelsmereniii’ t &l AL Ligdepid eupflul 1omewrej s e1pdaiTer
Py FpISHTS  Liewlld  GFeUISSLLIL LB  UIUDIOSCHTL I9MEL LIL L 6MjBefledr el 196D
ogerd  FLEIGENT gCHID  BBWHESTEY  Hufsennse S000 @UGLmsnd  eupmis]
upBleiCump. 10 Guomin't  oysisafemisends @elGourem el (o eupibiisv 6000
UL B 6YIBBIABE). ... (LNTHT60T HB6U6L Hhevigpleonteor Gpjesmenrey 02).

‘sl 2a1flev  CeuefIBTL BHBTT 2 _HeiuiTey @IS MBSO 2616 Lo
InL_BIGEWENT  (LPTCeBm  Liewl 2 _SeilislT  CFLIBeIBEIS — DISIUOL (BLOVEY — FeuF(PD
IBIEDEVUIBIBGIBSBTEN 2_H6MB6NT BIGTLPLD FIFAPS [BlemeVUIBIBIIC) peolmibeh CLomii L
USSP lenBB6IT GLITL  LIWTLD DI )BUBIEEN, CHTUIVSS: 2 BYBoUBIS. . ... (LW
o1y 02).

sTeniBou CB@MILIIL L uswIYFT] HJ6)] GFHFIIL cLpeVRISB6T PUITET HTAIH6T 26T TH
Cpra@d BGurgl yeoGUWITHEHTHemsd GmbsaTsiteniuBl QFWBLUTHH6T GFHTLTLI60
aemyy 2  &TLBD  CFuBUTHE6T  JADIHMBHUD  OeuelliuGhHd — BBLHeTeD
SHEMNWILDFTT HI6)HMET QUVIILIBHHID UenBUT60 LISTHILFTT HIOBHEHD DHMLOHSGIGT6IT6.
DHFIL 60T CMJos DML H6VAIFTT BLOUQHMBHMENT DH B0 CLoBhsTeTsama
areiLBemen ol wiepuie) 03 @GBULL BeTengl. DSHSHIL 6T ey Selerd  eump
G(HBST  WEHHET @b  HealFT]  CEwBLTESEHLET  SSTUBCBT(HBESTET
o galsel CuraiBeauBplend SHeuard OCFISHIFGBH 6Tl LITHT  HBHEU6D
smenmLemenr  Cuysmewisd 02 om mEeyd  oibaien  ellw  uley 02 epsold
UTL FTem6VH6T IOBBILD FIFAPSH  HeNEVUIBIBEHHHTN 2 HlBEHD  eULPRILILIH S Imen.
oo GuoB@MIIl L  uswiysT]  HreydeT  RewLulled  HevallFTy  OFWBLTHBMET
yeobuwiC@sT  Comlsmeidlsipen]  slmid L WHHe0 @B L  HHHS
QeuelLBSMBH TSI 60T suewIl 2  psold  GUILLIL L BeiTenm g6l DT
BHIUBMET UMIILIBGHHID MBUTED LISHILFTT HISBEHLD HEMLOHIHI6TEE.

Pyeyeny

UGG ULL  UGHuled  LevbGUIWFHOHTT LMIGeTIILL 6T  HLpHMmIS6T ERUinhid
QUMHBIBHI. Db HEHIG6T6T QFWBLTHSET L0 YewIBHeNTdS  (LpenblenBaliul (b
QUMABIL 63T Fepd CFemeudemen  (LPTGIBLILISID (LpHEBUl  LIBIG aId oHal6me.
HIPHMIG6ET 26l & LevbOLWwFhGHTfler LmisefiLer CopsmseTeniiul’ B eImD Foups
CramaumenTas H60NGHTR 2 HoNH6T, CBHTINVIGHTR 2 HoNH6T BLEVUIRIGET LOBHBID
DSV Qewemihd CUTH el WhIBEHSSET 2 Halsell, HITD  FIFUPD
HEM6LWIRIBETHHHT 2 Halldern, UHTaBCmmy ugmofliiyg OHTLIuUTer 2 Heldbel
Gumetiipenr  GomOBTeTEMLILL (B QU(HBITBH. Seueumm Ueolb@UWwIT G mifl6arme
CuomesmeTem LB Feipsd BFemeudeT (P6VID ILUGHF DHBEHHG HEIIGNID DFHBHID
SHemL B  CuUBBIeTeNSH  IHTHTeLHHD  SeuBmlenenr  etedeutml  CobLIBHHSH6E0TLD
ARILUSBE  DHBEMeT  THTUTTILBHET — HewILHTVHHMBE  LWTOUBS — Fnlgul
CewBUTBEmeTCW  HIOFH FWHTWHHBEG LYoowCuWThHEHT] o Helsel  psold
STHTUMTTSHBIHBeNT 616013 (plgelensl OHeflays alelluiBIHHIS OBl LievDOILIWLITHBGHTISer
Fips  Caemeusmsell  euPlwmen  QFWUBLITHSST  clpedld  DieuJHeledt  BTBHSLHSD
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QUENELLIENIOLILIGH6T  CUeTl ILBaIGHIL 60T LeoQUWFHEHTT OHTLFLe0mer  SienLWITer
®_ (HEUTHBHHIBMENUID DieUTHeMMeT OFTHSH G HiHeTe0 gBUBHHIBHBSHI.
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