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ABSTRACT 
 

The School Guidance and Counseling service implemented in schools is seen as a unit 

for the implementation of student welfare activities and as a department that provides 

appropriate guidance to many students who are at risk. However, it has been observed 

by many people that this service is facing many challenges and various criticisms are 

being presented, it is considered the need of the hour to carry out a suitable study related 

to this service and bring out the current challenges in them and put forward suitable 

psychological recommendations for them. In fact, when considering whether school 

guidance and counseling services are seen as a field facing challenges today, the answer 

cannot be passed with an unequivocal yes. Instead challenging backgrounds are seen as 

something to be explored on a research basis. From the time when the school counseling 

service was started, the challenges seen in the appointment of teachers, facilities for 

counseling in schools, creative training for the teachers involved in this service, 

appointment of personnel at the zone-provincial level, administrative support, etc., 

continue to be observed today. Especially the professional stress of the teachers engaged 

in this service can also be observed in the displacement of the students. A child's first 

socialization institution is the home. Next to home, schools are socializing students. 

Children who receive limited learning from their parents at home learn more from 

teachers at school and peers from diverse family backgrounds. Children's healthy 

physical-emotional development depends a lot on schools. In that way, it is seen as the 

need of the hour to bring out the various challenges faced by the teachers associated with 

this department through appropriate psychological techniques and make 

recommendations for them. 

KEYWORDS: School Guidance and Counselling, Teachers, Stress, Challenges, 

Recommendations. 
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Ma;tpd; mwpKfk; 
 
ghlrhiyfspYs;s khztu;fspd; fw;ww; nraw;ghl;il tYg;gLj;jTk;> 
khztu;fisg; ghlrhiyfspNyNa ,dq;fz;L topg;gLj;jTk; Muk;gpf;fg;gl;l 
ghlrhiy csMw;Wg;gLj;jy; NritahdJ ghlrhiyfspy; khztu;fSf;F 
kl;Lkd;wp mtu;fis topg;gLj;Jfpd;w Mrpupau;fSf;Fk; mtu;fspd; 
ngw;NwhUf;Fkhd topg;gLj;jy;fisAk; Nkw;nfhs;tjw;fhf cUthf;fg;gl;l xU 
JiwahfTk; fhzg;gl;lhYk; rkfhyj;jpy; ,t;csMw;Wg;gLj;jy; 
NritapypyPLgLfpd;w Mrpupau;fs; gy;NtW njhopy;rhu; mOj;jq;fis vjpu; 
nfhs;tjdhy; mtu;fshy; ,r;Nritaia tpidj;jpwdhf toq;Ftjpy; rthy;fis 
vjpu; nfhs;tJ Ma;thsdhy; ePz;l fhy mtjhdj;jpw;$lhf mtjhdpf;fg;gl;l 
Kf;fpa tplakhff; fhzg;gLfpd;wJ.  

 
Fwpg;ghf ghlrhiy csMw;Wg;gLj;jy; NritapyPLgLfpd;w Mrpupau;fsplk; 
csMw;Wg;gLj;jy; gw;wpa mwpT> ehshe;jk; vjpu; nfhs;fpd;w Gjpa Gjpa 
rthy;fs;> FLk;gtUkhdk;> njhopw; jpUg;jpaPdk;> ghlrhiyf;Fk; mtu;fspd; 
trpg;gplj;jpw;Fkhd J}uk;> clypay; uPjpahd gpur;rpidfs; Nghd;w fhuzpfspd; 
mbg;gilapy; mtu;fs; vjpu; nfhs;fpd;w njhopy;rhu; kdmOj;jkhdJ 
mz;ikf;fhykhf mjpfupj;jpUg;gJ ,r;Nritia ghlrhiyfspy; KOikahf 
mKyhf;Ftjpy; jilfis Vw;gLj;jpAs;sJ. 
 
Mw;Wg;gLj;jy;  
  
Mw;Wg;gLj;jy; vd;gJ xU kdpjd; jdJ rhjhuz tho;f;ifapy; <LgLfpd;w NghJ 
mtd; vjpu;ghu;j;Njh> vjpu;ghuhkNyh gy;Ntwhd gpur;rpidfSf;Fk;> rpf;fy;fSf;Fk;> 
,ilA+WfSf;Fk;  cs;shfpd;whd;. mt;thwhd re;ju;g;gq;fspy; rpytw;wpy; 
jd;dk;gpf;ifNahL Kfq;nfhLf;fpd;whd;. rpytw;wpy; mtw;iw jPu;f;f Kbahky; 
gy;Ntwhd neUf;fPLfSf;Fk;> kdj;jhf;fq;fSf;Fk; cl;gl;L jkJ tho;f;ifia 
rpwg;ghf Kd;ndLj;Jr; nry;y Kbahky; mtjpg;gLfpd;whd;. 
 
Mw;Wg;gLj;jy; vd;gJ xU fye;Jiuahly; Nghd;wJ. vdpDk; rpy jpwd;fis mJ 
Kjd;ikg;gLj;jpapUf;Fk;. ,ufrpak; fhj;jy;> nrtpkLj;jy;> xj;Jzu;NthL ,Uj;jy; 
Nghd;wit Kjd;ik ngWfpd;wd. ,q;F mtutu; jj;jkJ gpur;rpidfis vjpu; 
nfhs;s typikAs;stu;fs; vd;gij vLj;Jzu;j;jp mt;typikia NkYk; 
gyg;gLj;JtjhFk;. ,r; nraw;ghl;bd; NghJ mwpTiufs;> MNyhridfs; 

toq;fg;gLtjpy;iy. khwhf “cq;fspd; tho;it NkYk; rpwg;ghf tho cq;fs; 
gpur;rpidfis ePq;fNs jPu;j;Jf; nfhs;s Nkw;nfhs;sg;gLk; cstpaw; jpwd; rhu; 

cjtpiaNa Mw;Wg;gLj;jy;” ; vd;fpd;Nwhk; 
 
,t;thwhf mtd; gpur;rpidfSf;F cl;gLk; NghJ mtdJ czu;r;rpfs; 
NkNyhq;FtNjhL mtdJ mwpTrhu; eltbf;iffSk; xLf;fg;gLfpd;wd. vdNtjhd; 
cstsj;Jiz nraw;ghlhdJ mtdJ mwpit jl;bnaOg;Gfpd;w 
eltbf;ifapid Nkw;nfhs;fpd;wJ. ,t;thwhd Mw;Wg;gLj;jy; nraw;ghl;bd; NghJ 
kdpjd; jd;id Neu;kdg;ghd;ikNahL Nehf;fTk;> jd; gpur;rpidia njspthf 
czuTk;> jdJ gpur;rpidia  ntw;wpfukhfj; jPu;g;gjw;Fk;> tho;it re;Njhrkhf 
vjpu; nfhs;tjw;Fk;; Njitahd rf;jpapidAk;> jpwikapidAk; jd;Ds; tsu;j;Jf; 
nfhs;sTk; Kbfpd;wJ (];uhypd;.,uh.2012).  
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njhopy; rhu; kdmOj;jk;  
 

njhopy;rhu; kdmOj;jk; (Occupational stress) vd;gJ xUtupd; njhopy; njhlu;ghd 
cstpay; mOj;jkhFk;. NtiyapYs;s kdmOj;j #o;epiyfs; vd;d vd;gijg; 
Gupe;Jnfhz;L me;j epiyikfis rupnra;a eltbf;if vLg;gjd; %yk; 
njhopy;rhu;e;j kdmOj;jj;ij epu;tfpf;f KbAk;. gzpahsu;fs; jq;fsJ 
Nkw;ghu;itahsu;fs; my;yJ rfgzpahsu;fshy; jq;fSf;F MjuT 
fpilf;ftpy;iy vd;W epidf;Fk; NghNjh my;yJ mtu;fs; nra;Ak; Ntiyapd; 
kPJ mtu;fSf;F nfhQ;rk; fl;Lg;ghL ,Ug;gjhf my;yJ fl;Lg;ghlhd 
#o;epiyfspy; Ntiy nra;tjhf czUk; NghJ my;yJ Ntiyapy; mtu;fs; 
vLf;Fk; Kaw;rpfs; Ntiyf;fhd ntFkjpfSld; xj;Jg;Nghftpy;iy vd 
czUk;NghJ njhopy;rhu; kdmOj;jk; Vw;glyhk;. njhopy; rhu;e;j kdmOj;jk; 
gzpahsu;fs; kw;Wk; epu;thfj;jpdUf;F ftiy mspf;fpwJ. Vnddpy; kdmOj;jk; 
epiwe;j Ntiyfs; Copau;fspd; kdeyd;> cly; MNuhf;fpak; kw;Wk; Ntiy 
nraw;wpwd; Mfpatw;Wld; njhlu;GilaJ. cyf Rfhjhu ];jhgdk; kw;Wk; 
ru;tNjr njhopyhsu; mikg;G elj;jpa Xu; Ma;tpy;> mjpf Neuk; Ntiy ghu;g;gJ 
kdmOj;jj;ij Vw;gLj;Jtjpy; Kf;fpa fhuzpahf ntspf;nfhzug;gl;Ls;sJ. 

(https://ta.wikipedia.org/wiki) 

 
Ma;tpd; Nehf;fq;fs; 
 
tlkhfhz ghlrhiyfspd; topfhl;lYk; csMw;Wg;gLj;jy;  Nritapy; 
fhzg;gLfpd;w rthy;fis milahsg;gLj;jYk;> mtw;Wf;fhd gupe;Jiufis 
Kd;itj;jYk; vd;gJ gpujhd Nehf;fkhff; fhzg;gLfpwJ. NkYk;> 

 tlkhfhzg; ghlrhiyfspy; gzpahw;Wk;  topfhl;lYk; 
csMw;Wg;gLj;jYk; Mrpupau;fspw;F epu;thf uPjpahff; fpilf;Fk; 
Mjutpid kjpg;gply;. 

 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspw;F fpilf;Fk; epu;thf 
uPjpahd Mjutpw;Fk; mtu;fs; vjpu;nfhs;Sk; kdmOj;jj;jpw;Fk; 
,ilapyhd njhlu;ig ,dq;fhzy;. 

 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspy; mjpfsT rthy;fspw;F 
Kfq;nfhLf;fpd;w tifapdiu ,dq;fhzy;. 

 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fs; vjpu;nfhs;Sk; rthy;fspy; 
mtu;fspd; Nritf;fhyj;jpd; jhf;fj;jpid Muha;jy;. 
 

Ma;Tg; gpur;rpid 
 

tlkhfhzg; ghlrhiy csMw;Wg;gLj;jw; NritapYs;s rthy;fSk; mtw;wpw;fhd 
gupe;JiufSk; vd;w ,t;tha;tpy;  gpur;rpidahff; fhzg;gLtJ ghlrhiy 
topfhl;ly; csMw;Wg;gLj;jy; NritapYs;s rthy;fs; cstpay; 
mZFKiwfSf;$lhf mZfg;gltpy;iy vd;gJld;> ,j;Jiw rhu;e;J 
nraw;gLgtu;fs; KOikahd tpidj;jpwDld; nraw;gLtjpy; fhzg;gLfpd;w 
rthy;fSk;> ,j;Jiw rhu;e;jtu;fspd; KOikahd <Lghlw;w jd;ikAk;> 
njhopw;jpUg;jpapd;ikAk;> njhopy;rhu; kdmOj;jKk; ,t;tha;tpd; gpur;rpidahf 
,dq;fhzg;gl;Ls;sJ. 
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cstpaywpTg; Gyikapd;ikahdJ csMw;Wg;gLj;jy;rhu; tpidj;jpwdhd 
nraw;ghl;by; gpd;dilTfis Vw;gLj;jp> KOikahd <Lghl;NlhL nraw;glj; 
J}z;Lfpd;w kdg;gf;Ftj;ij tYtpof;fr;nra;tjdhy; rthy;fs; mjpfupf;fpwJ. 
,jdhy;; njhopypy; jpUg;jpapd;ik Vw;gLfpwJ.  
 
Ma;tpd; fUJNfhs;fs; 

 
H1 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspy; mjpfkhNdhupd; Nrit rthy; 
epiwe;jjhf fhzg;gLfpd;wJ. 

H2 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspw;F epu;thf uPjpahf Fiwe;jsT 
MjuNt fpilf;fpd;wJ. 

H3  topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspw;F fpilf;Fk; epu;thf uPjpahd 
Mjutpw;Fk; mtu;fs; vjpu;nfhs;Sk; kdmOj;jq;fspw;Fk; ,ilapy; njhlu;G 
fhzg;gLfpd;wJ. 

H4 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspy; el;Gjtpahsuhf 
gzpahw;Wgtu;fs; mjpfsT rthy;fspw;F Kfq;nfhLf;fpd;wdu;. 

H5 tlkhfhz ghlrhiyfspy; gzpahw;Wk; topfhl;lYk; csMw;Wg;gLj;jYk; 
Mrpupau;fs; vjpu;nfhs;Sk; rthy;fspy; mtu;fspd; Nritf;fhyk; jhf;fk; 
nrYj;Jfpd;wJ. 
 
Ma;T Kiwapay; 

 
,t;tha;thdJ msitepiy Ma;T kw;Wk; gz;Gepiy Ma;T gpd;gw;wg;gl;Ls;sJ. 
njupT nra;ag;gl;l Ma;T tifahf tpguz Ma;T mikfpd;wJ. juTfisr; 
Nrfupg;gjw;fhd El;gq;fshf %ba-jpwe;j tpdhf;fisf; nfhz;l tpdhf;nfhj;J> 
tplaf;fiyaha;T> Neu;fhzy;> ,izatopf;fye;Jiuahly; Nghd;w 
El;gq;fspD}lhfTk;> ,izak;> E}y;fs;> epWtd mwpf;iffs;> Rw;wwpf;iffs;> 
rQ;rpiffs;> gj;jpupiffs; %yk; fpilf;fg;ngw;w juTfisAk; fpukkhfg; 
gad;gLj;jp ,t;tha;T Nkw;nfhs;sg;gl;bUf;fpwJ. vLj;Jf;fhl;lhf> tpdhf;nfhj;jpy; 
ntspg;gLj;jg;glhj tplag;gug;Gf;fs;> ,izatop FOf;fye;Jiuahlypy; 

gfpug;gl;bUf;fpwJ. ,t;tha;thdJ FWf;F ntl;L Ma;thFk;. (Cross sectional 

study) ,t;tha;tpy; rthy;fs; jPu;g;gjw;fhd topfs; Mfpa khwpfs; ,f;fw;if 
newpf;fhfg; gad;gLj;jg;glTs;sd. 

 
 
Ma;T khjpupfs; 
 
1. epakdtif Mrpupau;fs; - tlkhfhzj;jpy; epakdj;jpYs;s 52 Mrpupau;fs; 
midtUk; khjpupj; njuptpy; ,lk;ngw;Ws;sdu;. 
 
2. ghlkhw;w Mrpupau;fs; - tlkhfhzj;jpy; ghlkhw;w epakdj;jpD}lhf 
cs;thq;fg;gl;l 44 Mrpupau;fs; midtUk;  khjpupj; njuptpy; ,lk;ngw;Ws;sdu;. 
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3. el;Gjtpahsu; gapw;rp ngw;w Mrpupau;fs; - ,tu;fspy; 102 Ngu; vOkhw;Wj; 
njupthf Nkw;nfhs;sg;gl;lhYk;> el;Gjtpahsufshfg; gapw;rp ngw;wtu;fs; 
mjpfkhf ngz; Mrpupau;fshff; fhzg;gLfpd;wdu;. 
 
4. tpUg;gj;jpdbg;gilapy; Nritahw;Wk; Mrpupau;fs; - ,tu;fspy; 73 Ngu; 
vOkhw;whfj; njupT nra;ag;gl;ldu;. ,tu;fs; ghlrhiy epu;thfj;jpd; njupthfTk;> 
Nghjpa gapw;rpfs; mw;wtu;fshfTk;> Fiwthd ghlNtisfisf; 
nfhz;ltu;fshfTk;> tajpw; $batu;fshfTk;> mjpfk; ngz; Mrpupau;fshfTk; 
fhzg;gLfpd;wdu;. 
 
5. tlkhfhzj;jpd; 13 fy;tp tyaq;fspYs;s topfhl;lYk; csMw;Wg;gLj;jYk; 
Nritf;fhy Mrpupa MNyhrfu;fs; - 13 
 
Ma;tpd; Kf;fpaj;Jtk; 
 
ghlrhiyfspy; fhzg;gLfpd;w csMw;Wg;gLj;jy; Nrit rthy;fisr; re;jpf;fpwJ 
vd;w $w;wpD}lhf ghlrhiyfspy; csMw;Wg;gLj;jy; Nritapd; 
,d;wpaikahj;jd;ik typAWj;jg;gLfpwJ.  
 
,t;tha;tpD}lhf  ghlrhiyfspd; csMw;Wg;gLj;jy; Nritf;fhd ghlrhiy 
kl;lj; Njitg;ghL ntspf;nfhzug;gLfpwJ. NkYk; ,jd; gq;Fjhuu; Mfpa 
khztu;fs;> ngw;Nwhu;fs;> Mrpupau;fSf;F tpopg;Gzu;T Vw;gLfpwJ.  
 
ghlrhiy kl;l csMw;Wg;gLj;jy; NritapYs;s rthy;fis gf;fr;rhu;gpd;wp 
ntspf;nfhzu;tjd; %yk; fhyj;jpw;Fg; nghUj;jkhd tifapy; njhopy;rhu; 
csr;rpfpr;irfisg; gupe;Jiug;gjd; %yk; mtw;wpd; Kf;fpaj;Jtk; 
czu;j;jg;gLfpwJ. 
 
khztu;fs; kj;jpapy; jw;fhyj;jpy; nry;thf;Fr; nrYj;Jfpd;w rkfhyr; 
rthy;fisf; ifahStjw;fhd Gjpa nghwpKiwiaf; fz;lwptjw;fhd 
tha;g;Gf;fs; Vw;gLfpwJ. NkYk;> ,r;Nrit rhu;e;J ,aq;Ffpd;w Mrpupa 
tsMszp tpidj;jpwDld; Nritahw;Wtjw;fhd jifikia tsu;j;Jf; 
nfhs;tjw;fhd tha;g;Ngw;gLfpwJ.   
 
 
,yf;fpa kPsha;T 
  
nfs~p.vr; kw;Wk; fahdp.gp.fkNf> (2022)> ,yq;ifapy; ghlrhiyf;Fr; nry;Yk; 
,sk; gUtj;jpdUf;fhd cseyr; Nrit toq;fypYs;s rthy;fis Muha;jy; 

 
,t; Ma;thdJ ghlrhiy Mrpupau;fs; cseyr; nraw;ghl;bid toq;Ftjpy; 
cs;s rthy;fis Muha;fpd;wJ. khztu;fs;  csey cjtpr; nraw;ghl;bw;F 
Kd;tUk; NghJ mjpy; cs;s Mgj;J kw;Wk; Fiwthd ed;ik fhuzkhf 
mtw;wpid mZfj; jaq;Ffpwhu;fs;. ,t; Ma;tpw;fhf 10 ghlrhiyfisr; Nru;e;j 
ehd;F Mrpupa MNyhrfu;fNs ,Wjpapy; njupT nra;;ag;gl;ldu;. ,tu;fs; 31-63 
tajpw;F ,ilg;gl;ltu;fshfTk;> 5-10 tUl Nritf;fhy mDgtj;ijf; 
nfhz;ltu;fshfTk; fhzg;gLfpd;wdu;. ,t; Ma;thdJ gz;G rhu;e;j Ma;thf 
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fhzg;gLfpd;wJ. ,t; Ma;tpd; Kbthf Mrpupa MNyhrfu;fspw;F rthyhd 
tplaq;fshf Fwpg;gpl;l epfo;r;rp epuiyf; nfhz;bUf;ftpy;iy> xt;nthU 
Mrpupaupd; jifikfs; NtWgl;Lf; fhzg;gLjy;> jdpg;gl;l gpur;rpidfs;> 
mtu;fSf;F toq;fg;gl;l ntt;Ntwhd mjpfhuq;fs; Nghd;wtw;iwf; 
Fwpg;gpLfpd;wdu;. 
 
`d;rdp gpukpsh kw;Wk; cjaFkhup.vy;.V.vk;> (2022)> ,yq;ifapy; 
Mrpupau;fSf;fhd topfhl;lYk; MNyhridf;fhd gapw;rp: njhopy; El;g 
gy;fiyf;fof fy;tpapay; gl;ljhup khztu;fis mbg;gilahff; nfhz;l Ma;T. 

 
,t; Ma;thdJ topfhl;Ljy; MNyhrid Mrpupau;fspw;fhd gapw;rpapd; 

Kf;fpaj;Jtj;ij tpthjpg;gjid Nehf;fkhf nfhz;lJ. 2018/2019 fy;tpahz;ilr; 
Nru;e;j 30 khztu;fs; vOkhw;W khjpup vLg;G Kiw %yk; njupT nra;ag;gl;ldu;. 
khjpupfsplkpUe;J juTfisg; ngw;Wf;nfhs;tjw;fhf Rakhf jahupf;fg;gl;l 
tpdhj;jhs; gad;gLj;jg;gl;lJ. ,sq;fiy gl;lj;ij Kbj;j gpd;G Mrpupau;fshFk; 
,tu;fspw;F gy;NtWgl;l gapw;rpfspd; Njitg;ghL fhzg;gl;lJ. NkYk; 
topfhl;Ljy; MNyhrid gapw;rpapd; mtrpak; gw;wpa Gupjiy mjpfupj;Js;sJ. 

 
nrdptpuj;d gz;lhu> (2021)> ,yq;ifapy; ghlrhiy csMw;Wg;gLj;jy; kw;Wk; 
topfhl;ly; Nrit njhlu;ghd gFg;gha;T 

 
,t; Ma;thdJ ,yq;ifapy; cs;s Ie;J ghlrhiyfspy; topfhl;Ljy; kw;Wk; 
MNyhrid Nrit kPjhd tprhuizia  Nehf;fkhff; nfhz;lJ. ,t; Ma;tpy; 5 
ghlrhiyfisr; Nru;e;j Mrpupa MNyhrfu;fs;> mjpgu;fs;> khztu;fs;> 
khjpupfshf njupT nra;ag;gl;ldu;. ,tu;fsplkpUe;J juTfisg; ngWtjw;F 
jdpahs; Ma;T kw;Wk; Neu;fhzy; Kiwfs; gad;gLj;jg;gl;ld. ,t; Ma;thdJ 
ghlrhiyfspy; rupahd topfhl;Ljy; MNyhrid Nrit ,y;iynad;Wk;> gapw;rp 
ngw;w Mrpupau;fs; gw;whf;Fiw> topfhl;Ljy; MNyhrid gw;wpa 
tpopg;Gzu;tpd;ik> cl;fl;likg;G trjpfs; fhzg;glhik Nghd;w KbTfis 
Kd;itf;fpd;wJ. 

 
`d;rpmg;ruh mwWk; tre;jh Rgrpq;f> (2021)> ,yq;if ghlrhiyfspd; 
csMw;Wg;gLj;jy; Nritapy; jiyaPLk;> rthy;fs; kw;Wk; gupe;JiufSk;. 
 
,t; Ma;thdJ khztu;fSld; njhlu;Gila rpf;fyhd cstpay; r%f 
#o;epiyfisj; jPu;g;gjw;fhd topfhl;ly; MNyhrid mZFKiwapd; 
jiyaPl;bd; typikia milahsk; fhz;gij Nehf;fkhff; nfhz;lJ. ,t; 
Ma;tpw;fhf 3 ghlrhiyfisr; Nru;e;j 45 Mz;fs; > 45 ngz;fs; vd;w 
mbg;gilapy; 90 khztu;fSk;> 7 Mrpupau;fSk; vOkhw;W Kiw %yk; njupT 
nra;ag;gl;ldu;. ,t; Ma;thdJ msT rhu;e;j Ma;thf fhzg;gLfpd;wJ. 
khjpupfsplkpUe;J juTfisr; Nrfupg;gjw;fhf tpdhf;nfhj;J kw;Wk; 
fl;likf;fg;gl;l Neu;fhzy; vd;gd gad;gLj;jg;gl;lJ. 38 tPjkhNdhu; jkJ 
gpur;rpidfis jPu;g;gjw;F MNyhrfiu re;jpg;gij tpl ez;gu;fsplNk mJgw;wpf; 
$Wfpwhu;fs;. 48 tPjkhNdhu; MNyhridr; Nritapy; jpUg;jpaile;Js;sjhf 
Rl;bf;fhl;Lfpd;wJ. ,t; Ma;tpy; Kd;itf;fg;gLk; gupe;Jiufshf Mrpupaupd; gq;F 
tYg;gLj;j Ntz;Lk;> Kiwahd gapw;rp toq;fg;gl Ntz;Lk;> KONeu gzpahf 
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topfhl;Ljy; MNyhrid Nritia eilKiwg;gLj;j Ntz;Lnkdf; 
Fwpg;gplg;gLfpd;wJ. 

 
juT Nrfupg;G 
  
,t;tha;Tf;fhd juTfs; Nrfupg;gjw;F Ma;Tf;fUtpfshf gp;d;tUtd 
gad;gLj;jg;gl;Ls;sd. Kjyhk; epiyj;juTfs; tpdhf;nfhj;J> Neu;fhzy;> 
mtjhdKiw %yKk;> ,uz;lhk; epiyj;juTfs; jpizf;fs mwpf;iffs;> 
rQ;rpiffs;> E}y;fs;> ,izaj;jsq;fs; %yKk; ngwg;gl;Ls;sd. 
 
juTg;gFg;gha;T 
 

khjpupfs; vjpu;nfhs;Sk; rthy;fs; mbg;gilapyhd gFg;gha;T 
 

 
%yk; : tpdhf;nfhj;J msit 2023 

 

mjdbg;gilapy; 8% ,du; kpf mjpfkhd rthy;fisAk;> 47% ,du; mjpfkhd 

rthy;fisAk;> 39% ,du; kpjkhd rthy;fisAk;> 6% ,du; Fiwthd 
rthy;fisAk; vjpu;nfhs;fpd;wdu;. vdNt tlkhfhz ghlrhiyfspy; gzpahw;Wk; 
topfhl;ly; csMw;Wg;gLj;jy; Mrpupau;fspd; Nrit rthy; epiwe;jjhf 
fhzg;gLfpd;wJ vDk; fUJNfhshdJ Vw;Wf;nfhs;sg;gLfpd;wJ. 
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khjpupfspw;F fpilf;Fk; epu;thf uPjpahd MjuT mbg;gilapyhd gFg;gha;T 
 

 
%yk; : tpdhf;nfhj;J msit 2023 

  
mjdbg;gilapy; 62% MNdhUf;F Fiwthd MjuTk;> 29.5% MNdhUf;F kpjkhd 

MjuTk;> 8.5% MNdhUf;F cau;thd MjuTk; fpilf;fpd;wJ. vdNt 
mjpfkhNdhUf;F Fiwe;jsthd MjuNt fpilf;fpd;wJ. vdNt topfhl;ly; 
csMw;Wg;gLj;jy; Mrpupau;fspw;F epu;thf uPjpahd Fiwe;jsT MjuNt 
fpilf;fpd;wJ vDk; fUJNfhshdJ Vw;Wf;nfhs;sg;gLfpd;wJ. 

 

topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspw;F fpilf;Fk; epu;thf uPjpahd 
Mjutpw;Fk; mtu;fs; vjpu;nfhs;Sk; kdmOj;jq;fspw;Fk; ,ilapy; njhlu;G 

 
tlkhfhzg; ghlrhiyfspy; gzpahw;Wk;  topfhl;ly; csMw;Wg;gLj;jy; 
Mrpupau;fspw;F fpilf;Fk; epu;thf uPjpahd Mjutpw;Fk; mtu;fs; vjpu;nfhs;Sk; 
kdmOj;jq;fspw;Fk; ,ilapy; njhlu;G ,t; ml;ltiz %yk; fhl;lg;gLfpd;wJ. 
mjdbg;gilapy; ,jd; nghUz;ikg; ngWkhdk; .000 Mf fhzg;gLfpd;wJ. ,g; 
ngWkhdJ 0.05 f;F Fiwthf fhzg;gLtjhy; ,U khwpfSf;Fk; njhlu;G 
fhzg;gLfpd;wJ vd;w Kbtpw;F tu KbAk;. vdNt tlkhfhzg; ghlrhiyfspy; 
gzpahw;Wk;  topfhl;ly; csMw;Wg;gLj;jy; Mrpupau;fspw;F fpilf;Fk; epu;thf 
uPjpahd Mjutpw;Fk; mtu;fs; vjpu;nfhs;Sk; kdmOj;jq;fspw;Fk;; ,ilapy; 
njhlu;G fhzg;gLfpd;wJ vd;w fUJNfhshdJ Vw;Wf;nfhs;sg;gLfpd;wJ. 

 

 Administrative 
Support 

Total 

Administrative Support 

Pearson Correlation 1 -.455
**
 

Sig. (2-tailed)  .000 

N 271 271 

Total 

Pearson Correlation -.455
**
 1 

Sig. (2-tailed) .000 
 

N 271 271 

**. Correlation is significant at the 0.01 level (2-tailed). 
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%yk; : tpdhf;nfhj;J msit 2023 

khjpupfspy; el;Gjtpahsuhf gzpahw;WgtNu mjpfsT rthy;fspw;F 
Kfq;nfhLj;jy; njhlu;ghd gFg;gha;T  

 
%yk; : tpdhf;nfhj;J msit 2023 

 
mjdbg;gilapy; ehd;F gpuptpdUk; Fiwe;jsT> kpjkhdit> mjpfk;> kpf mjpfk; 
vd;w mbg;gilapy; rhthy;fis vjpu;nfhs;fpd;wdu;. ,tw;Ws; kpf mjpfkhd 
rthy;fis vjpu;nfhs;Sk; gpuptpduhf el;Gjtpahsuhf gzpahw;Wk; Mrpupau;fNs 
fhzg;gLfpd;wdu;. vdNt tlkhfhzg; ghlrhiyfspy; gzpahw;Wk;  topfhl;ly; 
csMw;Wg;gLj;jy; Mrpupau;fspy; el;Gjtpahsuhf gzpahw;WgtNu mjpfsT 
rthy;fspw;F Kfq;nfhLf;fpd;wdu; 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .321
a
 .103 .100 .663 

a. Predictors: (Constant), Period of Service 

%yk; : tpdhf;nfhj;J msit 2023 
 

rPu;nra;ag;gl;l R
2 

(Adjusted R Square) j;ij mbg;gilahf nfhz;L rhuhkhwpahdJ 
ve;j mstpw;F rhu;khwpapy; jhf;fj;ij Vw;gLj;Jfpd;wJ vd;gij mwpa KbAk; 

mjdbg;gilapy; ,q;F rPu;nra;ag;gl;l R
2  ngWkjpahdJ .100 Mf 

fhzg;gLfpd;wJ vdNt Nritf;fhykhdJ Mrpupau;fs; vjpu;nfhs;Sk; rthypy; 
1.0% Md Neu;kiwahd nry;thf;ifNa nrYj;Jfpd;wJ vDk; Kbtpw;F 
tuKbAk;. 
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ANOVA
a
 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 13.603 1 13.603 30.927 .000
b
 

Residual 118.316 269 .440 
  

Total 131.919 270 
   

a. Dependent Variable: Total 

b. Predictors: (Constant), Period of Service 

%yk; : tpdhf;nfhj;J msit 2023 
 

,t; ml;ltizapd; mbg;gilapy; Nehf;Ffpd;w NghJ ,jd; nghUz;ikg; 
ngWkhdk; MdJ .000 Mf fhzg;gLfpd;wJ. ,g; ngWkhdk; 0.05 f;F Fiwthf 
fhzg;gLtjhy; Mrpupau;fspd; Nritf;fhyk; mtu;fs; vjpu;nfhs;Sk; rthypy; 
jhf;fk; nrYj;Jfpd;wJ vd;w Kbtpw;F tuKbAk;. vdNt tlkhfhzg; 
ghlrhiyfspy; gzpahw;Wk;  topfhl;ly; csMw;Wg;gLj;jy; Mrpupau;fs; 
vjpu;nfhs;Sk; rthypy; mtu;fspd; Nritf;fhyk; jhf;fk; nrYj;Jfpd;wJ.  vDk; 
fUJNfhshdJ Vw;Wf;nfhs;sg;gLfpd;wJ. 
 
 
gupe;Jiu 

 xt;nthU ghlrhiyapYKs;s topfhl;lYk; csMw;Wg;gLj;jYk; 
Mrpupau;fspd; njhopy; rhu; kdmOj;jj;jpid mstPL nra;J eptu;j;jpf;f 
nghUj;jkhd mstPl;L El;gq;fisg; gad;gLj;jy;. 

 ghlrhiyfspy; topfhl;ly;- csMw;Wg;gLj;jYf;F epakpf;fg;gLfpd;w 
Mrpupau;fis  topfhl;lYk; csMw;Wg;gLj;jYk; Nritf;F khj;jpuk; 
njhlu;e;J gad;gLj;Jjy;. 

 ghlrhiyfspy; nghUj;jkhd tifapy; topfhl;lYk; csMw;Wg;gLj;jYk;  
Nritf;fhd ,lj;ij Vw;gLj;jpf; nfhLg;gJld;> mtu;fspd; thz;ikj;Jt 
tpUj;jpf;F toprikj;jy;. 

 topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fspd; flikg;gl;baiy 
tiuaiw nra;J eilKiwg;gLj;JtjD}lhf ,t;thrpupau;fSf;F Vw;glf; 
$ba njhopy;rhu; kdmOj;jj;jpid Fiwj;jy;. 

 epu;thfk;> Mrpupau;fSf;F kl;Lkd;wp ngw;Nwhu; khztu;fSf;Fk; 
topfhl;lYk; csMw;Wg;gLj;jYk; Nrit gw;wpa cz;ikj; jd;ikiaj; 
njspthf;fy;. 

 cstpay; rhu;e;j gpd;Gyf; gl;lf;fw;iffisg; G+u;j;jp nra;jtu;fis kl;Lk; 
topfhl;lYk; csMw;Wg;gLj;jYk; Mrpupau;fshf epakpj;jy;. 
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 topfhl;lYk; csMw;Wg;gLj;jy; Mrpupau; rf topfhl;lYk; 
csMw;Wg;gLj;jYk; Mrpupau;fspd; xj;Jiog;igg; ngw;Wf; nfhs;tjw;fhf  
Nfhl;l> tya kl;lq;fspy; rfghbf; FOf;fis (Peer Group) Vw;gLj;Jjy;. 
 

KbTiu 
 

ghlrhiyfspy; topfhl;ly;- csMw;Wg;gLj;jy; Nritapid rupahf 
Nkw;nfhs;tjpy; gy jilfs; cs;sij Ma;tpd; KbTfs; fhl;b epw;fpd;wd. 
Fwpg;ghf topfhl;ly; csMw;Wg;gLj;jy; Mrpupau;fspd; njhopy; rhu; kdmOj;jk; 
mtu;fSila njhopy;rhu; epiyfspy; kl;Lkd;wp> jdpg;gl;l tho;tpYk; jhf;fk; 
nrYj;Jtijf; fhz Kbfpd;wJ. NkYk; cs Mw;Wg;gLj;jYf;fhd ,ltrjp> 
NghjpaepGzj;Jtk; tha;e;j topfhl;ly; csMw;Wg;gLj;jy; Mrpupau;fs; ,d;ik> 
cs kUj;JtuJ Nritapid ngWtjpy; rpukk;> epu;thfj;jpdupd; mrke;jg; Nghf;F> 
flikfs; nghWg;Gf;fs; Fwpj;J Mrpupau;fSf;F njsptpd;ik Nghd;wd 
,tu;fSf;F njhopy;rhu; kdmOj;jj;jw;F gq;fspg;Gr; nra;fpd;w fhuzpfshf 
cs;sd. 
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